UYE ISYERI SOZLESMESI SOZLESME ONCESI BILGILENDIRME ve UCRET BILGi FORMU
MERCHANT AGREEMENT PRE-AGREEMENT INFORMATION and FEE INFORMATION FORM

Ekli Sézlesme, genel islem kosullari niteliginde hikimler
icermektedir. Genel islem kosullar; bir s6zlesme yapilirken
dlzenleyenin, ileride ¢ok sayidaki benzer sozlesmede
kullanmak amaciyla, 6nceden, tek basina hazirlayarak kars|
tarafa sundugu sozlesme huakimleridir. Karsi tarafin
menfaatine aykiri genel islem kosullarinin sézlesmenin
kapsamina girmesi, sOzlesmenin yapilmasi sirasinda
dlzenleyenin karsi tarafa, bu kosullarin vargi hakkinda
acikca bilgi verip, bunlarin igerigini 0grenme imkani
sa@lamasina ve kars! tarafin da bu kosullari kabul etmesine
baghdir.

Bu nedenle asagida Bankamizla imzalamayi digtindiiginiz
Uye Isyeri Sozlesmesi iceriginde yer alan genel iglem
kosullar hakkinda bilgi verilmektedir.

BILGILENDIRME KONULARI:

1-S6zlesmenin uygulama ve yorumunda, Bankanin bir
Katiim Bankasi oldugu oncelikle nazara alinir; bu nedenle
Bankanin ¢alisma prensipleri nedeniyle, herhangi bir islemin
ozelligi icabi sdzlesmeye eklenen hikim (6rnegin bazi
islemlerde Uye isyerinin vekil kabul edilmesi gibi) sadece o
islem bakimindan nazara alinir, genele samil ediimez.
2-Banka, Sozlesmedeki hak ve yetkilerini diledigi zaman
kullanabilir.

3-Muaccel olan borglarin 6denmemesi halinde; ayrica bir
ihtar, ihbar veya sair isleme gerek olmaksizin Uye Isyeri
temerride dismls olur ve hakkinda temerridin
sonuglarina iligkin tm hikumler uygulanabilir.

4-Banka, geciken borca, Taraflar arasinda yazili olarak
mutabik kalinan gecikme cezasi/kdr payl oranlariesas
alinarak yapilacak kistelyevm hesaplamayla bulunacak
tutari; gecikmenin bagladigi gun ile borcun fiillen 6dendigi
gun arasindaki sre igin gecikme cezasl olarak ilave etme
hakkina sahiptir.

5-Teminatlar: Banka teminat olarak ipotek, menkul rehni,
hesap rehni, alacak temliki, kefalet, garanti, kambiyo senedi
vb. teminatlari tamamen veya kismen isteyebilir. Ayrica
gerekli hallerde ek teminat da talep edebilir. islemleri
bunlarin teminine baglayabilir; bunlarin  veriimemesini
muacceliyet nedeni yapabilir. Teminatlarin tesis ve fekki ile
ilgili tim masraflar Uye Isyerine aittir. Banka teminatlarin
sigortalanmasini talep edebilir; tiim prim ve masraflar Uye
Isyerine aittir.

6-Uye isyerinin, Banka uhdesinde her ne sebeple olursa
olsun bulunan/bulunacak bilcimle alacak ve haklari ile
bunlarin kér paylari Gzerinde Bankanin rehin, hapis, virman
ve takas hakki vardir.

7-Sozlesmedendogdacak  anlagsmazliklarin - ¢6zimunde
istanbul (Merkez) mahkeme ve icra daireleri yetkilidir. Bu
hikim genel mahkemelerin ve icra dairelerinin yetkisini
ortadan kaldirmaz. Ozellikle Bankanin fillen subesinin
bulundugu yerlerdeki mahkeme ve icra daireleri de bu

The attached Agreement contains provisions in the nature of
general terms and conditions. General terms and conditions are
the agreement provisions that the issuer prepares while
entering into an agreement and presents to the other party in
advance, for the purpose of using in many similar agreements
in the future. The inclusion of the general terms and conditions
contrary to the benefit of the other party in the agreement is
subject to the issuer providing the other party with the
information on the existence of these conditions and providing
the opportunity to clearly learn their content, and to the other
party accepting these conditions.

For this reason, information on the general terms and
conditions of the Merchant Agreement that you intend to enter
into with our Bank are given below.

INFORMATION TOPICS:

1-In the implementation and interpretation of the agreement, it
is primarily taken into account that the Bank is a Participation
Bank; therefore, due to the working principles of the Bank, the
provision added to the agreement (such as the acceptance of
the Merchant as a proxy in some transactions) as required by
the characteristic of any transaction is taken into account only
in terms of that transaction and is not generalized.

2-The Bank may exercise its rights and authorities in the
Agreement whenever it wishes.

3-If the debts that are due are not paid, the Merchant shall be
in default without any warning, notice or other transaction and
all provisions regarding the consequences of the default shall
apply to it.

4-The Bank has the right to add the amount to be found by the
calculation based on the principle of per diem deduction to be
made on the basis of the delay penalty/profit share rates agreed
upon between the parties in writing, to the arrears as a penalty
for delay for the period between the day the delay begins and
the day the debt is actually paid.

5-Collaterals: The Bank may request in full or in part, the
mortgage, pledge of movables, account pledge, assignment of
claims, surety, guarantee, bill of exchange etc. collaterals as a
collateral. It may also request additional collateral in necessary
cases. It may associate the transactions with their provision and
may make the failure to provide them a reason for falling due.
All expenses related to the establishment and the release of the
collaterals belong to the Merchant. The Bank may request to
insure the collaterals and all premiums and expenses belong to
the Merchant.

6-The Bank has the right of pledge, lien, bank transfer and
barter on receivables and rights of the Merchant which are/will
be under Bank’s responsibility for whatever reason and their
profit shares.

7-istanbul (Central) Courts and execution offices are competent
for the settlement of disputes arising from the Agreement. This
provision does not eliminate the jurisdiction of general courts
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Sozlesmeden
yetkilidir.

dogacak

kesin delil tegkil eder.

anlagmazliklarin

8-Cikacak her tirli anlasmazlikta, Bankanin defterleri;
muhasebe, bilgisayar, mikrofilm, mikrofi, ses, gorintl ve
sair kayitlari ve belgeleri esas alinir; bu kayit ve belgeler

¢Ozimlnde

and execution offices. Courts and execution offices, especially
in places where the Bank has actually branches are also
competent for the settlement of disputes arising from this
Agreement.
8-Bank's books, accounting, computer, microfilm, microfiche,
sound, image and other records and documents are taken as
basis in any dispute that may arise; these records and
documents constitute conclusive evidence.

UCRET BILGILERI / FEE INFORMATION:

URUNE AT BILGILER / INFORMATION ON PRODUCT:

URUNE AIT BILGILER:

Uriiniin Adi / Tanimi
Name / Description of the Product

Uye Isyeri S6zlesmesi / Merchant Agreement

TAHSIL EDILECEK UCRET KALEM

LERi / AMOUNT OF FEES TO BE COLLECTED

Asgari Asgari Azami Azami
0
islem Adi / Transaction Name M.T l.jtar .O.r an thtar Ora!1 (%) Aciklama / Remark
inimum | Minimum | Maximum | Maximum
Amount Rate Amount | Rate (%)
Pos Ucretleri / POS Fees
Sabit/ADSL  POS, Mobil POS,
Android POS ve Yazarkasa (OKC)
POS tirleri igin  her bir
POS Yazilim / Donanim/Bakim Ucreti - cihazlyazihm igin aylk olarak
Fiziki POS uygulanir.
POS Software/Hardware/Maintenance 280 TL ) 375 TL ) Applied  monthly  for  each
Fee - Physical POS device/software for Fixed/ADSL
POS, Mobile POS Android POS
and Cash register POS types
BSMV Harictir. /BITT is excluded.
POS Yazilim/Donanim/Bakim Ucreti — -
Ucret alinmamaktadir
ggrglsP(]:iS Hardware/Maint - - - - No fee is charged .
Foo o Virtual POg o aenance BSMV Harigtir. /BITT is excluded.
Kayip/Hasarli POS ve Aksesuar
Kayip/Hasarli POS ve Aksesuar Bedeli Bagina
L - - 9.360 TL - Per each Lost/Damaged POS and
ost/Damaged POS and Accessory Fee A
ccessory
BSMV Harictir. /BITT is excluded.
POS cihazlarinda kullanilan kagit
rulolarinin birim maliyeti olarak
POS Rulo Birim Bedeli 137L uygulanir.

POS Roll Unit Fee

It is applied as the unit fee of
paper rolls used in POS devices.
BSMV Harictir. /BITT is excluded.

Hesaptan Hesaba isyeri Odemeleri /
Account-to-Account Merchant
Payments /
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Hesaptan Hesaba isyeri Odemeleri
Ucreti — FAST /

Mal ve hizmet bedelinin FAST ile
tahsil edildigi islemlerdir. Islem
Basina (BSMV harig.) /

Account-to-Account Merchant Payments 1.04 % 1.04% These are transactions in which
Fee — FAST the price of goods and services is
collected via FAST. Per
transaction (excluding BSMV).
Mal ve hizmet bedelinin Havale ile
C , tahsil edildigi islemlerdir. Islem
Hesaptan Hesaba Isyeri Odemeleri :
Ucretip— Havale / Y Bagina (BSMV hari¢.)/
Account-to-Account Merchant Payments 1.04 % 1.04% t;— hesg aref tranzacho(;\s i \(vh|ch
Fee — Money Transfer / e price of goods and services is
collected via money transfer
(Havale). Per transaction
(excluding BSMV).
Uye isyeri Ucretleri' / Merchant Fees?
Uye Isyeri Ucretleri Pesin / Taksit
Merchant Fees in Advance/
in Installments
EZ?HI:X)GH Ucreti Pesin (Yurtici Kredi islem Basina / Aylik
Merchant Fee Advance (Domestic Credit 3.56 % 3.56 % | Per Each Transaction / Monthly
Cards) .BSMV Harictir. /BITT is excluded.
Uye isyeri Ucreti Pesin(Yurtici Banka Islem Basina/Aylik
Kartlari) 1049 1049 Per Transaction / Monthly
Merchant Fee Advance (Domestic Bank R % | BSMV Harigtir. /BITT is excluded.
Cards)
Taksit sayisi arttikga Uye isyeri
Ucreti/Pesin kalemindeki
Uye Isyeri Ucreti Taksit komisyon oranina her taksit igin
: . eklenir.
I(\l/:z\r/:hl-ﬁrsFl(tegirr?Trl])staIIments 1.78 % 1.78 % As the number of installments
(Additional Installment Rate) _ Increase, added for. eaph
installment to the commission rate
in Merchant Fee/In Advance item
BSMV Harictir. /BITT is excluded.
o Islem Basina/Aylik
m‘:gﬁgﬁ?éz%ﬁﬁ& ((\I(:l:)rrtgi@r; Iézr::jasr)) 1.90 % 1.90 % | Per Each Transaction / Monthly
9 BSMV Harictir. /BITT is excluded.
o ) Otelemeli islemlerde ételenen ay
Uye Isyeri Ucreti (Kapali Devre Kart sayis| kadar carpilarak uygulanir.
Sistemleri) 356 9% 356 9% Applied in deferred transactions

Merchant Fee (Closed Circuit Card
Systems)

by multiplying by the number of
deferred months
BSMV Harictir. /BITT is excluded.

1 Ucret: Miisteriden kar payi ile vergi, fon ve benzeri yasal giderler disinda talep edilen, iicret, masraf ve komisyonlar
dahil her turld tutari ve orani ifade eder./ Fee: Refers to any amount or rate requested from the customer including
charges, expenses and commissions excluding profit share and legal expenses as tax, fund and etc.
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Bloke Goziim Ucreti2/Unblocking Fee?

1.04 %

3.56 %

Yurtici kredi kartlainda yapilan
islemlerde % 3.56,yurtigi banka
kartlarinda yapilan islemlerde
%1.04, yurtdigi kartlardan yapilan
islemlerden %1.90 komisyon
orani uygulanir. Azami bloke gun
suresi Uzerinden kalan glin sayisi
orantilanarak tahsil edilir. The
commission rate of 3.56% is
applied to transactions made with
domestic credit cards, 1.04% to
transactions made with domestic
bank cards, and 1.90% to
transactions made with
international cards. The fee is
collected proportionally based on
the remaining days of the
maximum block period.

BSMV Harictir. /BITT is excluded.

Miisteri; / Customer;

Adi Soyadi/Unvani / Full Name/Title
imzas! / Signature

Tarih / Date

2 Burada zikredilen Ucret, kurulum bakim masraflari ile Ggiincl kisilere ddenenler de dahil olmak (zere Musteriden
tahsili gereken her tirlli maliyet ve masraflardan ibarettir./ Fee mentioned here is comprised of all kinds of costs and
expensesrequired to be collected from the Customer including installation and maintenance expenses and those paid

to third parties.
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