UYE ISYERI SOZLESMESI
| - TARAFLAR: Buylkdere Cad. No:1291
Esentepe/istanbul adresinde yerlesik Kuveyt Tirk Katilim
Bankasi A.S. (“Banka” olarak anilacaktir) ile adresi, adi-
soyadi/unvani imza sayfasinda yazili olan kisi (‘Uye isyeri”
olarak anilacaktir) arasinda, Bankacilik Hizmetleri
Sozlesmesi (BHS) ile Genel Kredi S6zlesmesi (GKS)'nin eki
ve ayrilmaz bir pargasi olarak isbu Uye isyeri Sézlesmesi
(“Sozlesme”  olarak  anilacaktir) imzalanmig  olup,
sOzlesmede hiikim bulunmayan hallerde taraflar arasindaki
BHS ve GKS'nin konuya iligkin hukimlerinin uygulanacagi
taraflarca kabul edilmistir.
Il - SOZLESME KONUSU iSiN TANIMI VE KAPSAMI: Uye
isyeri, yurtiginde ve yurtdisinda gikariimig/cikarilacak ve
kartll sistemlere dahil olan tim Kkartlarin ve karekod
kullanilarak hesaptan veya karttan yapilan Odeme
islemlerinin merkez ve subelerinde ddeme araci olarak
gegerliligini kabul ve taahhutle, Banka ile Sozlesme
hukumleri tahtinda ¢alismayi kabul eder.
Isbu sdzlesme taraflar arasindaki Bankacilik Hizmetleri
Sozlesmesinin eki ve ayriimaz pargasi niteligindedir.
Taraflar, Bankacilik Hizmetleri S6zlesmesinin muacceliyet,
temerrit, iletisim araclar basta olmak Uzere, diger bitin
hikimleriyle birlikte agsagidaki ilave hikimlerin de kendileri
icin aynen gegerli ve baglayici oldugunu gayrikabili rGcu
kabul, beyan ve taahht ederler.
Uglincii kisilere tesmil edilmemek kaydiyla, minhasiran
Banka ile Uye Isyeri arasindaki iliski bakimindan, (Banka
calisma prensipleri geregi), isbu sdzlesme kapsamindaki
Kartlarla kart limiti dahilinde gerceklestirilecek olan
(taksitlendirilen/ételenen) islemlerde; Uye isyerinin, isleme
konu mali/hizmeti 6nce Banka'ya sattigi ve Banka adina
kabz ettigi, ayni anda Banka'ya vekaleten Kart Hamiline
sattigi ve islemlerin bu sekilde gergeklestigi taraflarin bilgisi
ve kabullindedir. Ayni sekilde kar paysiz (Uzerine vade farki
ilave edilmeyen) taksitli/Gtelemeli islemlerde Banka'nin Uye
Isyerinden mal veya hizmeti, taraflarin anlastigi oranlarda
kesecedi komisyon tutari kadar indirimli almis oldugu
taraflarin bilgisi ve kabulindedir.
m - ['!_YE__ ISYER’NIN SORUMLULUKLARI
YUKUMLULUKLERI:
1. Ek-1'de belirtilmis kartlarin ve Karekod ile Odeme
Sistemi ile yapilan ddemelerde hesaptan Gdemenin
isyerinde ddeme araci olarak gecerli olacagini taahht ve bu
sozlesme hikumleri tahtinda calismayi kabul eder. Kart
veya Karekod Odeme Sistemi kullaniimasi halinde bu
sistemin kabul edildigine dair logo ve reklam elemanlarini,
isyerlerinin goze carpan yerinde teshir etmek zorundadir.
Herhangi bir mazeret ileri strerek kart kabullinden ya da
karekodla 6deme uygulamasindan imtina edemez. Kart
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MERCHANT AGREEMENT
| - PARTIES: This Merchant Agreement has been signed
between Kuveyt Turk Participation Bank Inc. resident at the
address Bilyikdere Cad. No:129/1 Esentepe/istanbul
(hereinafter referred to as "Bank") and the person whose
address, name, surnameftitle is written on the signature page
(hereinafter referred to as "Merchant") as an annex to and
integral part of the Banking Services Agreement (BSA) and the
General Loan Agreement (GLA), and it is accepted by the
parties that the provisions of the BSA and GLA between the
parties will apply in cases where there is no provision in the
agreement.
Il - DESCRIPTION AND SCOPE OF THE WORK SUBJECT
TO AGREEMENT: The Merchant accepts the validity of all
cards issued/to be issued at home and abroad and included in
card systems and payment transactions from an account or
card via QR code as a means of payment at its headquarters
and branches and agrees to work under the provisions of the
Agreement with the Bank.
This agreement is an annex to and integral part of the Banking
Services Agreement between the parties. The parties
irrevocably accept, declare and undertake that the following
additional provisions are also valid for and binding upon them
in exactly the same way in addition to all other provisions of the
Banking Services Agreement including maturity, default, means
of communication.
Regarding the relationship between the Bank and the
Merchant, provided that it is not extended to third parties (in
accordance with the Bank's working principles), the parties
know and accept that the Merchant first sells the goods/service
subject to transaction to the Bank and collects on behalf of the
Bank, and it sells it to the Card Holder by proxy on behalf of
Bank at the same time and that the transactions are realized in
this way, in the transactions to be performed within the card limit
(installment/postponed) with the Cards under this agreement.
Similarly, in the installment/postponed transactions (without the
addition of late interest), the parties know and accept that the
Bank purchases the goods or services from the Merchant at a
discount as much as the commission amount at the rates
agreed upon by the parties.
Il - RESPONSIBILITIES AND OBLIGATIONS OF THE
MERCHANT:
1. It undertakes that the cards specified in Annex-1 and
payment from an account in the payments made via QR Code
Payment System will be valid as a means of payment at the
workplace and agrees to work under the provisions of the
agreement. It is obliged to display the logo and advertising
elements that the cards or QR Code Payment System when it
is used are accepted at the remarkable place of the workplaces.
It may not refrain from accepting a card or QR code payment
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Hamili/ Hesap Sahibi'nden kullanimnedeniyle ek bir (cret,
komisyon ve benzeri taleplerde bulunamaz.

2. Kendisine taninan isyeri limiti (izerinde bir tutarda islem
yapamaz veya bunu gergeklestirmek igin slip bélemez.

3. isyeri POS cihazi veya Karekod kullanilarak
gergeklestirilen  odemelere iliskin  duzenlenmis  satis
belgelerinin “Banka nishasini”, Banka'ya teslim etmekle ya
da bu nlshalart 10 yil sure ile saklamakla yukumluddr.
Banka'nin saklama suresi igerisinde bu belgeleri talep
etmesi halinde, Uye Isyeri 7 giin icinde bu belgeleri ibraz
etmek zorundadir. isyeri ayrica mail order yoluyla yapilan
aligverislerde kart hamili/hesap sahibi mUsterinin imzasini
tasiyan form ve belgeleri de islem 6ncesi misteriden temin
ederek saklayacagini ve harcama itirazinda bulunulmasi ya
da Bankanin talep etmesi halinde misteri imza asillarini
iceren form ve belgeleri Bankaya iletecegini kabul eder. Aksi
halde Uye isyeri, ibraz edilemeyen satis belgesi velveya
mail order ile yapilan iglem tutarlarini gecikme cezasi ile
birlikte ve yani sira Banka'nin bu ylzden ugrayacagi her
trli zarar O0demeyi pesinen kabul ve taahhlt eder.
Banka'nin Uye isyerince ibraz edilen belgeler karsili
odeme yapmasi, Kart Hamili/Hesap Sahibi'nin bankasinca
yapilacak O6demenin Banka'ya ulagmis olmasi sartina
baghdir. Bu nedenle Kart Hamili/Hesap Sahibi'nin
bankasinca 6deme yapilmamasi halinde, Banka bu durumu
Uye lsyerine bildirmek disinda bir yiikiimlilik altinda
degildir. Uye Isyeri belirtlen nedenle, kendisine ddeme
yapilmamasi halinde Banka’dan herhangi bir zarar veya her
ne nam altinda olursa olsun odeme talep edemez,
sorumluluk yikleyemez ve husumet tevcih edemez.

4. Uye lsyeri, Kart veya hesaptan 6deme islemlerinde
Banka’'nin her turlli kayit ve belgeleri ile musterinin imzasini
tagslyan belge ve yazigmalarin ve karti gikaran kurulug
beyanlarinn  ve kart c¢ikaran  kuruluglarin  tim
uygulamalarinin baglayici ve kesin delil olacagini kabul
beyan ve taahhit eder.

5. Uye lsyerinin  alacaklar, Banka  nezdinde
acllmig/acilacak hesaba gegilmek suretiyle 6denecektir; bu
sebeple Bankada hesap agmay! kabul eder.

6. Uye lsyeri-istihdam ettigi personelin miinferiden ya da
diger kisilerle mustereken gerceklestirebilecekleri mukerrer,
sahte, taklit, tahribat veya tahrifat yoluyla meblag
degistirilen veya her ne sekilde ve surette olursa olsun
sahtecilik ve dolandiricilik yolu ile Uye Isyeri adina
Banka'dan tahsil ettikleri satis belgesi bedellerini, Banka'ya
ilk yazil talebi Uzerine iade etmeyi ve Banka'nin bu ylzden
ugrayacag zararlari 6demeyi kabul, beyan ve taahhut eder.
Uye Isyeri, geri 5demenin Banka'da mevcut veya olusacak
alacaklarindan mahsup edilmesini kabul ettigi gibi, iadede
temerride dustugu takdirde, Banka'ca belirlenecek oranda
gecikme cezasl ddemeyi ayrica kabul ve taahhut eder.
Adam calistiranin sorumluluguna dair isbu hukim, ayni

application by making excuses. It may not charge any additional
fees, commissions to Card Holder/Account Holder due to use
or may not make similar claims.

2. It may not make any transaction over the merchant limit
assigned to it or may not divide a slip to accomplish this.

3. It is obliged to deliver the “Bank copy” of the issued sales
slips regarding the payments via workplace POS machine or
QR Code to the Bank or to retain these copies for a period of
10 years. If the Bank requests these documents during the
retention period, the Merchant is obliged to submit these
documents within 7 days. The Workplace also agrees that, in
purchases made through mail order, it will obtain in advance
from the cardholder/account holder customer the forms and
documents bearing the customer’s signature and keep them,
and that in the event of an expenditure dispute or upon the
Bank's request, it will deliver to the Bank the forms and
documents containing the customer's original signatures.
Otherwise, Merchant accepts and undertakes in advance to
pay the amounts of any undelivered sales slip and/or
transactions carried out by mail order together with the delay
penalty as well as any loss that the Bank will incur due to this
reason. Payment by Bank against the documents submitted by
the Merchant is contingent upon the fact that payment by the
Card Holder's/Account Holder bank reaches the Bank.
Therefore, if the payment is not made by Card
Holder's/Account Holder bank, the Bank is not under any
obligation but to notify this to the Merchant. In the event that
the payment is not made to it for the specified reason, the
Member Merchant may not claim payments against Bank,
under the name of damage or whatsoever, may not put it under
obligation or nurture enmity towards it.

4. The Merchant accepts, declares and undertakes that, in
Card or payments from an account transactions, all kinds of
records and documents of the Bank as well as documents and
correspondences bearing the signature of the customer, and
the declarations of the card issuers and all practices of the card
issuers will be binding and conclusive evidence.

5. The receivables of the Merchant shall be paid by
entering into the account opened/to be opened with the Bank;
therefore, it accepts to open an account with the Bank.

6. The Merchant agrees, declares and undertakes to return
to the Bank upon its first written request the amounts of sales
slips the amounts of which are changed by means of
duplication, counterfeiting, imitation, destruction or forgery by
the personnel employed by it individually or jointly with other
people or which they collect from the Bank on behalf of the
Merchant through counterfeiting and fraud in any way and
manner and to pay any losses incurred by the Bank for this
reason. The Merchant accepts that the reimbursement be
deducted from its receivables that exist or will exist with the
Bank and also agrees and undertakes to pay the delay penalty
at the rate to be determined by the Bank in case it is in default
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zamanda Uye Isyerinin TBK m.128 uyarinca Bankaya kars
uctinc kisinin fiilini Gstlenmesi anlamindadir.

7. Uye lsyeri, Banka'’nin isleme provizyon vermesinin
sadece kart numarasinin veya hesabin sistemde kullanima
acik oldugu ve limiti dahilinde kullanildigina dair oldugunu,
erhangi bir onay icermedigini bildigini; bu nedenle Banka
tarafindan provizyon verilmis olsa dahi;

a) Satis belgesindeki islemin, kurallara aykiri bulunarak
Banka ya da 6demeyi yapacak olan banka veya kurulug
tarafindan reddedilmesi,

b) Kart Hamili/Hesap Sahibi tarafindan ileri strulecek
itirazlarla iglemin reddedilmesi,

¢) Uye isyeri'nde sahte kart kabul edilmesi,

d) Uye isyeri'nden aldigi malin/hizmetin Kart Hamili/Hesap
Sahibi’'nin eline gegmemesi veya ayipli olmasi veya
caymasi vb. ile Uye Isyeri'yle Kart Hamili/Hesap Sahibi
arasinda olugan bir ihtilaf nedeniyle Kart Hamili/Hesap
Sahibi’nin bankasindan islem tutarinin tahsil edememesi ya
da iade edilmesi,

e) Herhangi bir sekilde sahtecilik iddiasinda bulunulmasi ya
da bunun tespiti. Asagida ornek olarak sayilan ve bunlara
benzer durumlarin varigi Banka, bu halleri sahtecilik tespiti
olarak kabul edecekir:

e Uye isyerinin faaliyette bulundugu sektor disinda
velveya bu sektorde yapilan islemlerle ya da sattigi
mal ve hizmetlerle, nitelik ya da miktar agisindan
uyumsuz harcama islemleri.

o Diger bankalardan alinan bilgilere istinaden, belirli
ulke bankasi kartlarinin kopyalanmasi ya da data
sizintisi nedeni ile ele gecirilmesi sureti ile bu
kartlarin ~ veya hesabin  (lkemizdeki POS
cihazlarinda  sahtekarlk amacli  kullaniimak
istendigini tespiti ve Uye Isyerinde bu kartlarla islem
yapiimasi.

e Uyeisyeri POS cihazinda veya Karekod'unda yogun
olarak ve aniden (ayni isyerinde daha Once
gorlimemis sekilde) onayli ve/veya red alan ylz
ylze olmayan (mail order ya da sifresiz e-ticaret
islemleri) kullanimlarin tespiti edilmesi.

e Uye isyeri POS cihazindan ya da Karekod ile islem
yaplilan kart trinin veya hesabin kaynaginin son
dénemde bankamizda ya da sektdrdeki diger
bankalarda dolandiricilik  vakalarina  karigmisg
olmasi.

e Uye Isyerinin POS cihazindan veya Karekod'tan ilk
islemlerinin yurt digindaki kurumlarca ihrag edilmis
kartlarla mail order Uzerinden iglem yapiimak
istenmesi.

e Uye Isyerinin, kart hamilleriyle birlikte hareket
ederek, haksiz harcama itirazlari yapmasi.

e Uye Isyerinin, kendisine tahsis edilen POS
cihaz(lar)ini veya Karekod'u, baska isyerlerinin

of return. This provision regarding the employer liability also
means that the Merchant undertakes the act of the third party
against the Bank in accordance with article 128 of the Turkish
Code of Obligations.

7. The Merchant accepts that it knows that Bank’s
authorization for transaction is only about the fact that the card
number or account is available for use in the system and it is
used within its limit and that it does not contain any
confirmation; and therefore even if authorization has been
granted by the Bank, in the following cases;

a) Refusal of the transaction in the sales slip by the Bank or the
bank or institution that will make the payment by being found
contrary to the rules,

b) Refusal of the transaction with objections to be raised by the
Card Holder/Account Holder,

c) Acceptance of a fake card at the Merchant,

d) Failure to collect the transaction amount from the Card
Holder's/Account Holder's bank or its return due to a dispute
between the Merchant and the Card Holder/Account Holder
resulting from failure of the Card Holder/Account Holder to
receive the goods/services purchased from the Merchant or
from defectiveness or withdrawal etc.

e) Assertion of a claim for forgery or detection of it (In case of
existence of the conditions listed below and similar conditions
considered as an example the Bank shall consider such
conditions as forgery in case:

e Incompatible expenditure transactions in terms of
quality or quantity with transactions made outside
and/or inside the sector in which the Merchant operates
or with the goods and services sold.

e Referring to information obtained from other Banks,
detection of fraudulent use of the cards recaptured by
copying certain country bank cards or seizing them due
to data leakage, in POS devices in our country and
making transactions with these cards or account at the
Merchant.

e Detection of approved and/or refused usages which are
not made face to face (mail order or e-commerce
transactions  without password) intensely and
immediately at the Merchant's POS devices or QR code
(in a way not observed at the same business place
before).

e Type or source of card or account used in transactions
through POS device or QR Code of the Merchant being
involved in fraud cases at our bank or other banks in the
sector currently.

¢ Intending to make the initial transactions over mail order
with cards issued by institutions abroad from the
Merchant's POS device or QR Code.

e The Merchant acting together with the card holder and
making unfair spending objections.
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kullanima tahsis ettiginden sUphelenilmesi veya
bunun tespit edilmesi

e Karekod kullanilarak yapilan bir 6deme isleminin,
bu Sézlesmeye, mevzuata ya da Karekod kullanimina iligkin
ilke ve kurallara aykiri bulunarak Banka ya da 6deme
hizmeti sadlayicisi tarafindan reddedilmesi veya herhangi
bir sekilde sahtecilik iddiasinda bulunulmasi ya da bunun
tespiti hallerinde Uye Isyeri, intilafa konu tutari Banka'ya ilk
yazili talebinde islem masraflariyla birikte geri 6demeyi
veya Banka'daki mevcut veya dogacak alacaklarindan
mahsup edilmesini, Banka nezdindeki her tirli dogmus
dogacak hak ve alacaklari ile kiymetli evrak ve her tlrlu
hesaplari (izerinde Banka'nin rehin ve hapis hakki
oldugunu, bu kapsamda Bankanin, bu alacaklarinin tahsili
icin Uye Isyerinin Banka nezdindeki hesaplarinda bulunan
her turlt nakit, kiymetli maden ve menkul kiymetler Uzerine
bloke isleyerek, hesaplari Uye Isyerinin her tiirlii tasarrufuna
kapatabilecegini ve hesaplardan alacaklarini resen tahsil
edebilecegini pesinen kabul eder. Bu maddedeki Banka
alacaklarinin  Uye Isyeri tarafindan geri 8denmemesi
halinde, Banka'ca belirlenecek oran Uzerinden gecikme
cezas! ve bunun gider vergisini ddemeyi Uye isyeri kabul,
beyan ve taahhit eder.
8. Uye lIsyeri, bir bagka isyerinden ve/veya 3. kisilerden
aldigi satis belgelerini Banka'ya ibraz edemez. Uye Isyeri,
kendisinin hamili oldugu kartlari, Banka POS'larinda
kullanamaz; kendi kartlariyla ya da kendine ait Banka
hesaplarindan Banka'ya ait POS’larda ve kendi isyeri igin
uretilen Karekodlardan herhangi bir islem yapamaz. Bu
hilkme aykiri islemlerin tespiti halinde Banka, Uye isyerine
higbir odeme yapmak zorunda olmadig gibi, varsa yapilmig
ddemeler Uye isyeri tarafindan Banka'ya iade edilir veya
Uye Isyerinin hesaplarindan Banka tarafindan resen tahsil
edilir.
9. Banka, bu sbzlesme ve eklerinde yer alan komisyon
oranlarini,bloke  surelerini,  Yazilim/Donanim/Bakim
ucretlerini  Kayip/Hasarli POS bedellerini veya diger
masraflar, yapilacak degisiklik hakkinda Uye isyerine
ekstre, e-posta veya herhangi bir iletisim araciyla bilgi
verdikten sonra degistirebilir. Bilgi verildikten sonra POS
cihazinin/Karekod Odeme Sisteminin kullanmina devam
edilmesi, Uye I§yer|n|n degisiklige muvafakat ettigine karine
teskil eder. Uye Isyeri bu karine dogrultusunda, degisiklige
uygun bicimde 6deme yapmay! kabul ve taahhit eder.
10. Uye Isyeri bu sdzlesme nedeniyle dogabilecek her
tlrll vergi, fon, kesinti vb. yukumlUluklerden sorumlu
oldugunu, tahakkukunda derhal Odeyecegini; odemedigi
takdirde hesabina borg kaydini pesinen kabul, beyan ve
taahhut eder.
11. Sifre ya da karekod ile islem yapilmasi halinde dahi
Uye isyeri, kart hamili/Hesap Sahibininkimligini kontrol ile
islemin gercek kart hamili tarafindan yapildigini kontrol

e Suspecting or detecting that the Merchant has allocated
POS device(s) or QR Code allocated to it for other
business places’ use.

e Rejection of a payment transaction using QR code by a
Bank or payment service provider due to being in
violation of the legislation or the principles and rules of
QR code use or claiming counterfeit in any way or its
detection

occur, the Merchant agrees in advance that it will reimburse the
amount subject to dispute to the Bank upon its first written
request together with bank charges, or that it will be deducted
from all its receivables with the Bank which exist or will arise
and that Bank has the right of pledge and lien on its rights and
receivables with the Bank which have arisen or will arise and its
negotiable instruments and any accounts and within scope, the
Bank may block all kinds of cash, precious metals and
securities in the Merchant's bank account and close the
accounts for the Merchant's disposal, for collecting its
receivables and collect its receivables directly from these
accounts ex officio. The Merchant accepts, declares and
undertakes to pay the delay penalty and excise tax for this at
the rate to be determined by the Bank in the event that the
Bank’s receivables in this article are not reimbursed by the
Merchant.

8. The Merchant may not present the sales slips obtained from
another workplace and/or from 3rd parties to the Bank. The
Merchant cannot use the cards it holds in the Bank's POS
devices; it cannot perform any transaction with its cards or from
its accounts through the Bank’s POS devices or with the QR
codes that were generated for its workplace. In case of
detecting transactions against this provision, the Bank is not
obliged to make any payment to the Merchant and payments
made, if any, are returned to the Bank by the Merchant and are
directly collected from the Merchant's bank accounts by the
Bank ex officio.

9. The Bank may change the commission rates, blocking
periods, Software/Hardware/Maintenance fees, Lost/Damaged
POS fees or other expenses included in this agreement and its
annexes after informing the Merchant about the change by
statement, e-mail or any means of communication. Continuing
to use the POS device/QR Code Payment System after the
information is given constitutes a presumption that the
Merchant agrees to the change. The Merchant agrees and
undertakes to make payments in accordance with this change
in line with this presumption.

10. The Merchant accepts, declares and undertakes that it is
responsible for all kinds of taxes, funds, deductions etc.
liabilities that may arise due to this agreement, that it will pay
them immediately upon their accrual and that they will be
debited to its account if it does not pay them.

1. Even if the transaction is performed with a password
or QR code, the Merchant is obliged to check the identity of the
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etmek zorunda olup; aksi halde Bankanin, Kart Hamili/
Hesap Sahibi'nin ya da uglnct sahislarin ugrayacagi
zararlardan sorumlu olacagini kabul ve taahhit eder.

12. Uye Isyeri, gerek 5464 sayili ve 6493 sayili Kanun ile
bunlara bagh Yonetmelik ve gerekse konuya iligkin
ulusal/uluslararasi mevzuat hikimlerine riayet edecegini,
Banka'nin sozlesme yapmis oldugu veya ileride yapacagi
Mastercard, Visa, Troy, BKM ve benzeri ulusal veya
uluslararasi  kart/kartll 6deme sistemi kuruluglarinin
kurallarina uyacagini, bu kurallara iliskin guncellemeleri
takip edecegini, glncellenen kurallara yuraruk tarihinden
itibaren Banka'nin herhangi bir bildirimi veya uyarisi
olmaksizin uyacagini, bunlardaki yuktmltluklerini eksiksiz
yerine getirecegini; aksi halde dogacak sonuglardan
sorumlu olacagini; sayet yerine getirmedigi ylkumlulikleri
sebebiyle Bankaya bir sorumluluk terettiip ederse bunu dahi
deruhte edecedini, anilan kurallara riayet etmemekten
kaynaklanacak cezai ve hukuki yaptirmlardan ulusal ve
uluslararasi ddeme kart kuruluslarinin uyguladigl ceza
tutarlari dahil olmak tzere sorumlu olacagini ve Bankanin
ilgili kuruluglara ya da uguncu kisilere 0demek zorunda
kalacag! ceza ve tazminatlar ile Bankanin ugrayacag tim
zararlari tazmin edecegini kabul ve taahhiit eder. Uye Isyeri,
Bankanin, bu alacaklarinin tahsili igin Uye Isyerinin Banka
nezdindeki hesaplarinda bulunan her tarl nakit, kiymetli
maden ve menkul kiymetler Uzerine Turk Medeni Kanunu
m.950 hukmi tahtinda hapis hakkina istinaden bloke
isleyerek, hesaplari Uye isyerinin her tiirlii tasarrufuna
kapatabilecegini ve hesaplardan alacaklarini resen tahsil
edebilecegini pesinen kabul eder.

13. Uye Isyeri mevzuata ve/veya Banka'nin calisma
prensiplerine aykiri (icki satisi, kumar, bahis, sans oyunlari,
genel ahlaka aykiri, cinsel istismara yonelik isler, gercek
aligverise dayanmayan islemler vs) isleri yapamaz; bu tir
islerin bedellerini Banka POS cihazindan gegirerek ya da
Karekod Odeme Sistemi araciligiyla tahsil edemez. Bu
hukme aykirilik halinde Banka’'nin s6zlesmeyi fesih hakki
sakll kalmak kaydiyla; burada sayilan veya sayllmamakla
birlikte Banka calisma prensiplerine aykiriligi agikga belli
olan islerin bedelini Banka Uye Isyerine 8demez. Bunun
yani sira Banka, itibar kaybi basta olmak Uzere bu sebeple
ugradigi her tirii zararlari Uye Isyerinden talep etmek
hakkina da sahiptir.

14. Uye syerinin  bu sbzlesmede sayilan
yukamlUlUklerine aykir hareket etmesi halinde sozlesme,
Banka tarafindan tek tarafli ve ihbarsiz feshedilebilir. Uye
isyeri, Banka'nin bu nedenle ugrayacag biitiin zararlari,
masraflari ve sair harcamalari Banka'nin ilk talebinde
derhal, nakden ve defaten tazmin edecegini, kabul ve
taahht eder.

15. Uye Isyeri, Banka tarafindan kendisinden istenen
ve ileride istenebilecek her tarl bilgi ve belgeyi Bankaya

card holder/Account Holder and to check whether or not the
transaction is made by the real card holder; and otherwise, it
accepts and undertakes that the Bank will be liable for
damages incurred by the Card Holder/Account Holder or third
parties.

12. The Merchant accepts and undertakes that it will comply
with the provisions of Laws No. 5464 and No. 6493 and the
Regulation thereof and the relevant nationall/international
legislation, comply with the rules of Mastercard, Visa, Troy,
BKM (Interbank Card Center) and similar national or
international card/card payment system organizations with
which the Bank has made or will make a contract in the future,
follow updates to these rules and comply with the updated rules
as of the effective date without any notification or warning from
the Bank, fully fulfill its obligations under these, otherwise, will
be responsible for the consequences that may arise; if the Bank
incurs any liability due to the obligations it has failed to fulfil, it
will bear this liability as well, that it will be responsible for
criminal and legal sanctions arising from failure to comply with
the aforementioned rules, including the penalty amounts
imposed by national and international payment card
organizations and indemnify the Bank for any penalties and
compensations that the Bank will be obliged to pay to the
relevant institutions or third parties and all damages incurred
by the Bank. The Merchant accepts in advance that the Bank
may block all kinds of cash, precious metals and securities in
the Merchant's accounts within the Bank for the collection of
these receivables based on the right of imprisonment under the
provision of Article 950 of the Turkish Civil Code, and may close
the accounts to any kind of savings of the Merchant and collect
its receivables from the accounts ex officio..

13. The Merchant may not perform the works contrary to
the legislation and/or the Bank's working principles (sales of
drinks, gambling, betting, games of chance, works against
general moral principles, and related to sexual abuse, -
transactions not based on actual trading etc.); and it may not
collect the fees for such work via the POS device or via QR
code payment system. In case of non-compliance with this
provision, the Bank shall not pay the price of the works listed
here or those that are clearly in violation of working principles
of the Bank to the Merchant, without prejudice to Bank’s right
to terminate the agreement. In addition, the Bank has the right
to claim any damages it incurred for this reason against the
Merchant, notably the loss of reputation.

14. If the Merchant acts against its obligations listed in this
agreement, the agreement may be terminated unilaterally and
without notice by the Bank. The Merchant accepts and
undertakes that it will compensate the Bank for all damages,
costs and other expenses it will incur for this reason,
immediately, in cash and at once upon its first request.

15. The Merchant irrevocably accepts, declares and
undertakes to submit/provide immediately to the Bank any
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derhal ibraz etmeyi/vermeyi gayrikabili riicu kabul, beyan ve
taahht eder. S6z konusu bilgi ve belgelerin vaktinde veya
hig veya geregi gibi verilmemesi halinde Banka, -sair haklari
sakll kalmak kaydiyla- isbu sozlesmeyi tek tarafli olarak
fesih edebilecektir.

16. Uye Isyeri; isyerinin satimasi veya devredilmesi ya da
ortaklik yapisinin degismesi ve bu sozlesmede belirten
herhangi bir bilgi degisikligini derhal Banka’ya yazili olarak
bildirmekle yikumludur.

17.  Uye isyeri’nin Operasyonel Yiikiimliiliikleri:

a) Uye isyeri, sdzlesme siiresi icinde asagidaki bilgilerde
olabilecek degisiklikleri 24 saat icinde Banka'ya bildirir.

b) Uye Isyeri, Banka'min sadladigi her tirlii yazilim,
donanim, elektronik anahtar, elektronik sertifika, kullanici
ismi, sifre, isyeri numarasi ve diger bilgi ve belgeleri 3.
sahislara veremez, devredemez, sdzlesmenin sona ermesi
halinde Banka'ya iade eder.

¢) Uye isyeri bilgilerinin gizliligi, web sitesinin givenlik
ozellikleri ve 6deme bilgilerinin transferi ile ilgili prensipler
web sitesinde bulunmaldir.

d) Uye isyeri kendi sistemleri ile tespit edecedi fraud
islemlerini Banka'ya bildirmek, s6z konusu islemleri finansal
kayda donustirmemek ve takas dosyasina sokmamakla
yukumlUdar.

e) Uye isyeri, aligveris yapan her bir Kart Hamili/ Hesap
Sahibi'nin; kullanilan P.O.S. cinsine gore, sanal P.O.S ise IP
(internet protokol)) numarasini, CebimPOS ise misgteri
talebini ve GSM numarasini, fiziki P.O.S ve Karekod ile
Odeme Sisteminde  kimlik bilgilerini almak ve Banka'nin
talep etmesi halinde ibraz etmekle yukimludur.

f) Uye Isyeri, CebimPOS ile yapilan islemlerde, mutlaka
Musteri talebini almak ve Banka yonlendirmelerine uymak
zorundadrr.

18. iade mal ya da faydalanimamig hizmetlerle ilgili geri
odemeler; )

a) a) Kart Hamili/Hesap Sahibi ile Uye isyeri arasinda
anlasmak suretiyle bir iade islemi yapilmak istendigi
takdirde, iade islemine konu olan aligveris veya hizmet
tutari, Banka tarafindan Uye isyerine 6denmis ise; Uye
isyeri, bu bedeli (Banka'ya ddedigi komisyonu diismek
suretiyle) Kart Hamiline/Hesap Sahibine nakden 6deyemez.
Yine bu durumda Banka tarafindan tahsil edilmis olan
komisyon bedeli Banka tarafindan iade edilmeyecegi gibi,
henliz Banka tarafindan tahsil ediimemis olan komisyon
bedeli varsa, isyeri bu bedeli Banka'ya édemekle yikimlii
olur. Banka, bu sekilde 0denmesini talep ettigi tutarlari
re'sen  Isyerinin  Banka'daki  hesabindan  veya
alacaklarindan mahsup etmek hakkina sahiptir.

b) Alacak Belgesi Banka'ya ibraz edildiginde, iade konusu
olan aligveris tutari Uye isyeri ve Kart Hamili/ Hesap Sahibi
arasinda ihtilaf konusu haline gelir ve Uye isyeri, Banka'ya
harcama tutarina iligkin her tirlui fer'i alacaklarini 6demekten

information and documents which is requested from it by the
Bank and which may be requested in the future. In case the
information and documents in question are not provided on
time or at all or as required, the Bank may terminate this
agreement unilaterally without prejudice to its other rights.

16. The Merchant is obliged to notify the Bank in writing of the
sale or transfer of the workplace or the change of partnership
structure and any change of information in this agreement.

17. Operational Obligations Of The Merchant:

a) The Merchant shall notify the Bank of any changes in the
following information during the agreement period within 24
hours.

b) The Merchant may not provide and transfer any software,
hardware, electronic key, electronic certificate, username,
password, workplace number and other information and
documents provided by the Bank to third parties, it shall return
them to the Bank in case of termination of the agreement.

c¢) The principles regarding the confidentiality of Merchant
information, the security features of the website and the transfer
of payment information should be found on the website.

d) The Merchant is obliged to notify the Bank of fraudulent
transactions to be determined by its own systems, not to
convert these transactions into financial records and not to put
them into the settlement file.

e) The Merchant is obliged to obtain the IP (internet protocol)
number if it is a virtual POS, the customer request and GSM
number if it is CebimPOS, and the identification number in a
physical POS and QR Code Payment System for each Card
Holder/Account Holder who does shopping according to the
type of POS used, and to submit it if requested by the Bank.

f) The Merchant must necessarily receive the Customer's
request and comply with the Bank's directions in transactions
with CebimPOS.

18. Refunds on returned goods or unused services;

a) In case a return transaction is requested by agreement
between the Card Holder/Account Holder and the Merchant, if
the amount of the shopping or service subject to the return is
paid to the Merchant by the Bank; the Merchant cannot pay this
amount (by deducting the commission paid to the Bank) to the
Card Holder/Account Holder in cash. Furthermore, in this
situation, commision fee collected by the Bank cannot be
returned by the Bank, if there is a commission fee that has not
been collected yet by the Bank, the Workplace is obliged to pay
the fee to the Bank. The Bank has the right to set off the
amounts requested to be paid in this way against Merchant's
account or receivables with the Bank.

b) When the credit slip is submitted to the Bank, the amount of
shopping subject to return becomes a matter of dispute
between the Merchant and the Card Holder/Account Holder,
and if the Merchant refrains from paying any accessory
receivables regarding the expenditure amount to the Bank, the
Merchant shall pay back these amounts paid in advance to the
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kacinirsa, Uye Isyeri'ne énceden 6denmis bu tutarlar Uye
isyeri Banka'ya ilk talebinde nakden ve defaten geri 6der.
Banka, bu sekilde iadesini talep ettigi tutarlari re’sen Uye
isyeri'nin Banka'daki hesabindan veya alacaklarindan
mahsup etmek hakkina sahiptir.

c) Uye Isyeri, iade konusu olan alacak belgelerini iade
tarihinden itibaren en ge¢ 7 gun iginde; bedelini tahsil etmis
ise iade tutari ile birlikte, bedeli tahsil etmemis ise satis
belgesi ile birlikte ibraz etmekle yukumludur.

19. Uye isyeri, satis ya da alacak islemini yapmadan énce,
basiretli bir tacir dikkat ve sorumlulugu ile Kartin; Hesaptan
karekod ile ddeme halinde hesabin gergek olup olmadigini
ve gegcerlilik sdresini kontrol etmek, imza ve kimlik
kontrollnu yapmak, Banka'nin provizyon merkezinden onay
almak zorundadr.

20. Uye Isyerine, Banka tarafindan P.O.S. baglanmig
ise ve Karttan Karekod Odeme Sisteminde ; P.O.S.’tan veya
Karekod’dan gegen satis belgesi bedelleri Banka'nin
belirleyecegi bir aylik ya da yillik asgari cironun altinda olur
ise Banka P.0.S.'u ve Karekod'u geri aimak konusunda
re’sen karar verebilir. Bu karar Uye Isyerini baglayicidrr.
Uye isyeri bu konudaki her tiirlii itiraz ve defi hakkindan
pesinen vazgectigini kabul ve beyan eder. Uye isyeri,
Banka'dan aldigi P.O.S. icin telefon hatti saglamak ve bu
hattin tcretini 6demekle yukimluddr.

21. Uye isyeri, POS cihazini teslim aldi§i durumda iade
etmek Uzere 6zenle kullanir ve muhafaza eder; aksi halde
POS cihazinda meydana gelecek hasar ve ziyandan
sOzlesmeye aykirilik nedeniyle sorumlu olacaktir. Kontrol
veya iade sirasinda olagan kullanimdan kaynaklanmadig
tespit edilecek hasarin bedeli tye isyerinden tahsil veya
Bankada dogmus veya dogacak alacaklarindan mahsup
edilir. ilgili tutar Ek-1"de belirtilmistir.

22. POS. ILE ILGILI SORUMLULUKLAR i
UYARI: Uye isyerinin POS cihazlarini Karekod Odeme
Sistemini, igbu s6zlegme ile sinirlandiriimig olan amag
ve iglemlerin diginda (6zellikle 5237 sayili Tiirk Ceza
Kanunu’'nun “Tefecilik” baglikh 241 inci maddesi
kapsamina giren islemlerde) kullanmasi kesinlikle
yasak olup, sézlesmeye aykirilik tegkil eder. Uye isyeri
POS cihazlarini ve Karekod Odeme Sistemini s6zlesme
velveya kanunla yasaklanmig islemlerde
kullanmayacagini pesinen kabul ve taahhiit eder.
Aksine davraniglarin (yasak kullanimin) tespiti
durumunda Banka, Sozlesmeyi sona erdirmek velveya
POS cihazlarini veya Karekod Odeme Sistemini iptal
etme haklarinin yani sira ilgililer hakkinda Cumhuriyet
Savciliklarina su¢ duyurusunda bulunma yetkisini de
haizdir.

Uye lsyeri kendisine teslim edilen P.0.S. makinesi ve diger
cihazlari iyi bir sekilde kullanmak ve korumak zorundadir.
Cihazlar bagka hicbir yere nakledilemez. Bagka isyerinde

Merchant to the Bank in cash and at once upon its first request.
The Bank has the right to set off the amounts requested to be
returned in this way against Merchant's account or receivables
with the Bank.

¢) The Merchant is obliged to submit the credit slips subject to
return, within 7 days from the date of return at the latest,
together with the return amount if it collected the amount and
together with the sales slip if it did not collect the amount.

19. Before performing the sale or receivable transaction, the
Merchant is obliged to check the authenticity of the Card;
Account, in the event of a payment with a QR code from the
account and its validity period, to check the signature and
identity, to get approval from the Bank's authorization center,
with the attention and responsibility of a prudent merchant.

20.  In case the POS is connected to the Merchant by the
Bank, if the amounts of sales slips through the QR Code
Payment System from the Card; POS are below a minimum
monthly or annual turnover to be determined by the Bank, the
Bank may decide to take the POS and QR Code back in its own
initiative, This decision is binding upon the Merchant. The
merchant accepts and declares that it waives from any
objection and defense right in advance. The Merchant is
obliged to provide a phone line for the POS it receives from the
Bank and to pay the fee of this line.

21. In case the Merchant receives POS device, it uses and
protects the device meticulously to return it; otherwise, itshall
be responsible for the damage to and loss of its device due to
the breach of the agreement . The cost of the damage to be
determined as not arising from ordinary use during the check
or return shall be collected from the merchant or deducted from
its receivables arisen/to arise with the Bank. The relevant
amount is stated in Annex-1.

22. RESPONSIBILITIES RELATED TO POS

WARNING: Use of POS devices, QR Code Payment
System, by the Merchant other than the purposes and
transactions limited by this agreement (especially in
transactions falling within the scope of article 241 titled
“Usury” of the Turkish Criminal Code No. 5237) is strictly
forbidden and this constitutes a violation of the agreement.
The Merchant agrees and undertakes in advance that it will
not use POS devices and QR Code Payment System in
transactions prohibited by agreement and/or law. In the
case of detecting behaviors to the contrary (prohibited
use), the Bank has the right to terminate the Agreement
and/or cancel the POS devices or QR Code Payment
System, as well as to file a criminal complaint against the
persons concerned with the relevant Public Prosecutor's
Office.

The Merchant has to use and protect the POS machine and
other devices delivered to it in a good way. Devices cannot be
transferred to anywhere else. They cannot be made available
for use in another workplace. In case of contradiction, any
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kullandirlamaz.  Aykirilik halinde dogacak her turlu
sorumluluk Uye Isyerine ait olacagi gibi, ilgili kart
sistemlerinden Banka'ya uygulanacak cezalar icin de Uye
isyerine riicu edilir.

Uye Isyeri, isyerini kapatmasi halinde durumunu derhal
Banka'ya bildirmek ve muhafazasi altinda bulundurdugu
P.0.S. makinesi, Karekod Odeme Sistemini ve slipleri
Banka'ya teslim etmekle yikimltdur. Banka, gerek gordugu
takdirde bu cihazlari higbir gerekge gOstermeksizin geri
alabilir. P.0.S. cihazinin veya Karekod Odeme Sisteminin
Bankaya iadesinin gerekmesi durumunda; cihazin en ge¢ 15
(onbes) giin icinde Bankaya teslim edimemesi halinde Uye
isyeri iade ve teslim etmedigi cihazin tipine gore Ek-1 yazili
tutarlar derhal, nakden ve defaten Bankaya ddeyecegini;
odememesi halinde Bankanin bu tutarlar ihtar veya
bagkaca bir isleme llzum olmaksizin hesabina borg
kaydedebilecegini gayrikabili riicu kabul, beyan ve taahhut
eder.

Uye Isyeri, POS veya Karekod Odeme Sistemi araciligiyla
elde ettigi, bankaya, kart hamillerine ve sair 3. Kisilere ait
her turll bilgileri sozlesme amaglari diginda kullanmamay!
ve s0zlesme taraflar disinda kalan kisilerle paylasmamayi
beyan ve taahhit eder.Uye isyeri, bu hilkme aykiri
davranmasi halinde Bankanin maruz kalacagi tim
zararlardan sorumlu oldugunu olacagini kabul ve taahhut
eder. Bu hukmin ihlali halinde Bankanin Sézlesmeyi fesih
ve bundan kaynaklanan sair haklari da saklidir.

Sanal POS: interet vb. sanal ortamlardan yapilan
aligverislerde kullanilan 6deme/tahsilat sistemi.
CebimPOS: Tablet, telefon gibi mobil cihazlarin POS
cihazina  donustlrllerek  6demeftahsilat  alinmasini
saglayan sistem.

Mail Order: Fiziki veya Sanal POS cihazi tzerinden yapilan
satiglarda kart bilgilerinin POS cihazinda tuglanarak iglem
yapilmasini saglayan sistem

Ortak POS: Banka tarafindan Uye Isyerine teslim edilen
POS donanim velveya yazilimlarinin, Banka'ya ait olan
veya Banka’'nin anlagmali oldugu bankalara ya da Uye isyeri
hizmeti veren kuruluglara ait POS donanim velveya
yazilimlari Uzerinden ortaklaga kullaniimasini saglayan
sistem.

Banka, kendisinin tahsis ve teslim ettigi POS’lar digindaki
Uye isyeri'nin kullandigi/kullanacag! POS
cihazlarininftirlerinin -~ hangisinin  kullanilacagi, nasil
kullanilacag! veya daha once izin verdigi kullanimlari iptal
etme konularinda her zaman ve tek tarafli tasarrufta
bulunma yetkisine sahiptir.

Musteri, bitin POS cihaz ve sistemleri veya Karekod
Odeme Sistem ile ilgili olarak gerek bu sdzlesmedeki, gerek
Bankaya verdigi taahhitnamelerdeki ve gerekse Banka
tarafindan herhangi bir iletisim kanali Uzerinden yapilan
bilgilendirmelerdeki yukimlUlUklerine eksiksiz riayet etmeyi;

responsibility to arise will belong to the Merchant, and the
Merchant shall be recoursed for penalties to be imposed on the
Bank from the relevant card systems.

The Merchant is obliged to notify the Bank immediately in case
it closes down the workplace and to deliver the POS machine,
QR Code Payment System and slips it holds to the Bank. The
Bank can take these devices back without any reason if it
deems necessary. In case the POS device or QR Code
Payment System is required to be returned to the Bank, if the
device is not delivered to the Bank within 15 (fifteen) days at the
latest, the Merchant irrevocably accepts, declares and
undertakes that it will pay the amount written in Annex-1 to the
Bank immediately, in case and at once according to the type of
the device and that the Bank may debit these amounts to its
account without any warning or any other transaction.

The Merchant declares and undertakes not to use any
information of the bank, card holders and other third parties
obtained through POS for the purposes other than agreement
and not to share them with persons other than the parties to the
agreement. The Merchant accepts and undertakes that it shall
be responsible for all damages the Bank shall be exposed to in
case it acts against this provision. In case of breach of this
provision, the Bank’s right to terminate and other rights arising
from this are reserved.

Virtual POS: Payment/collection system used in shopping from
virtual environments such as the Internet etc.

CebimPOS: System that enables payment/collection by
converting mobile devices such as tablets and phones into POS
devices.

Mail Order: System that allows transactions to be made by
typing the card information on POS device during sales made
via physical or virtual POS device.

Joint POS: System that enables the joint use of the POS
hardware and/or software delivered by the Bank to the
Merchant over the POS hardware and/or software belonging to
the Bank or to the banks or merchant service providers with
which the Bank has an agreement.

The Bank is authorized to make unilateral disposals at any time
on which POS devices/types that are used/to be used by the
Merchant other than the POS devices allocated and delivered
by the Bank, how they will be used or to cancel the previously
permitted uses.

The Customer accepts and undertakes that it will fully comply
with its obligations in this agreement, in the letters of
undertaking it gives to the Bank and in any information provided
by the Bank by any communication channel regarding all POS
devices and QR Code Payment systems, and that it will be
responsible for any damages that may arise otherwise.

IV - PROVISION LIMITS: The number and amount of
daily/monthly transactions at Merchants are determined by the
Bank and reported to the Merchant. The Merchant must comply
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aksi halde dogabilecek zararlardan sorumlu olacagini kabul
ve taahhut eder.

IV - PROVIZYON LIMITLERI: Uye isyerlerinde ginliik/aylik
islem adet ve tutarlari, Banka tarafindan belirlenerek Uye
isyeri’'ne bildirilir. Uye isyeri bu limitlere uymak zorundadir.
Bu limit Banka tarafindan her zaman degistirilebilir. Uye
isyeri, bu (st sinirlarin agilmasi sebebiyle Banka'nin
ugrayacagi zararlari tiim ferileriyle birlikte tazmin edecegini
simdiden kabul, beyan ve taahhUt eder.

V - KAREKOD(QR) ODEME SISTEMI

Yukaridaki hiikiimlere ek olarak Karekod ile Odeme Sistemi
kullanan isyerinin isbu maddeki hiikiimlere riayet etmesi
gereklidir.

A) Karekod Uretme:

a) Uye isyeri; Odeme Hizmetlerinde TR Karekodun
Uretilmesi ve Kullaniimasi Hakkinda Yénetmelik ve Karekod
uretimi ve kullaniimasina dair sistem, teknik dokimanlar,
ilke ve kurallar rehberleri ve sair mevzuat hikumlerine
uygun olarak, Kartli édemeler icin isyerine tahsis edilmis
POS cihazlari Gzerinden tarama usull ile veya Banka'nin
Sanal Pos ve Cebim Pos uygulamalari lizerinden; hesaptan
odeme islemlerinde Banka’nin mobil bankacilik uygulamasi
Uzerinden, odeme islemleri yapilabilmesini temin etmek
uzere bir karekod (“Karekod”) Uretiimesini talep edeecektir.
b) Uye isyeri, tiretecegi bu Karekodu, tiim Miisterilerin
gorlp, Odemelerini yapabilmelerini  saglamak {zere
isyerlerinin uygun alanlarinda gosterecektir.

B) Odeme islemleri

a) Uye isyeri; Karekod kullanilarak yapilan édeme
islemlerinin ddeme araci olarak gegerli olacagini ve bu
S6zlesme hikumleri tahtinda ve konuya iliskin mevzuat
hikimlerine uygun sekilde calismayi kabul ve taahh(t eder.
b) Karekod Odeme Sistemi ile yapilacak 6deme
islemleri igin gunlik/aylik islem adet ve tutarlari, Banka
tarafindan belidenerek Uye Isyerine bildirilir. Uye isyeri bu
limitlere uymak zorundadir. Bu limit Banka tarafindan her
zaman degistirilebilir. Uye Isyeri, bu Gist sinirlarin asiimasi
sebebiyle Banka'nin ugrayacag@i zararlar tim ferileriyle
birlikte tazmin edecegini simdiden kabul, beyan ve taahht
eder.

c) Uye isyeri; Karekod Odeme Sistemi ile yapilacak
odeme iglemleri i¢in  Banka’nin  serbest olarak
belirleyebilecedi ve bildirecegi islem limitlerine uymakla
yiikiimlidir. Uye Isyeri; kendisine taninan limitler iizerinde
bir tutarda islem yapamaz veya bunu gergeklestirmek igin
ayni aligverisi birden fazla belgeye baglama, slip béime ve
sair uygulamalar yapmayacagini kabul ve taahht etmistir.
d) Uye Isyeri; Karekod islemlerinin Karekodda yer alan
bilgiler ile uyumlu bir sekilde gerceklestirimesi ve ddeme
islemi yapilirken Karekodda yer alan bilgilerin buttnlugindn
korunmasi konusunda gerekli 6zeni gosterir.

with these limits. This limit can be changed by the BANK at any
time. The Merchant accepts, declares and undertakes that the
it will compensate the Bank for the losses to be incurred by it
due to the exceeding of these upper limits, together with all its
accessories.

V - QR CODE PAYMENT SYSTEM

In addition to above-mentioned provisions, the Wokplace using
QR Code Payment System must comply with the provision in
this article.

A) QR Code Generation:

a) The Merchant will demand the generation of a QR Code to
ensure the payment via POS machines, which are allocated to
the Workplace for payments with cards via scanning or Virtual
POS and Cebim Pos application of the bank in the transactions
of payment from account, via mobile banking application of the
Bank in accordance with the provisions of the Regulation on TR
QR Code Generation and Use in Payment Services and
system, technical documents, principles and rules guideline
and relevant legislations regarding QR Code generation and
use.

b) The Merchant will exhibit this QR Code in proper areas to
ensure all customers can see it and make their payments.

B) Payment Transactions

a)  The Merchant accepts and undertakes that payment
transaction using QR Code will be valid as a payment form and
to work in accordance with the provisions of this Agreement and
the relevant legislation.

b) Daily/monthly transaction number and amounts for
payment transactions using QR Code are determined by the
Bank and conveyed to the Merchant. The Merchant is obliged
to comply with these limits. These limits can be changed by the
Bank anytime. The Merchant agrees, declares and undertakes
to compensate any damage with accessories that the Bank will
suffer due to exceeding these upper limits.

c) The Merchant is liable for complying with the transaction
limits determined freely and conveyed by the Bank for payment
transactions using QR Code. The Merchant cannot make a
transaction in an amount exceeding the limits set or the
Merchant accepts and undertakes not to document a single
purchase in multiple documents, divide a slip and take other
actions to accomplish this.

d) The Merchant makes the required effort to ensure that the
QR Code transactions are realized in line with the information
in the QR Code and to protect the integrity of the information in
the QR code while making the payment transaction.

e) Transfer of the payments from the Customer's account to
the Merchant's account with a QR Code depends entirely on
the Customer giving an instruction to his/her service provider
on this subject and Customer's payment service provider
fulfilling this instruction, the Merchant accepts, declares and
undertakes not to claim any rights and receivables regarding
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e) Karekod ile vyapilacak odemelerin  Musteri
hesabindan Uye Isyeri hesabina aktarimasi tamamen
Musterinin, kendi 6deme hizmet saglayicisina bu konuda
talimat vermesi ve Msterinin 6deme hizmet saglayicisinin
da bu talimatr yerine getirmesine bagli olup, Uye Isyeri bu
odeme islemleriyle ilgili ya da &demenin hesabina
aktarilmamasi nedeniyle Banka’dan herhangi bir hak ve
alacak talebinde bulunmayacagini kabul, beyan ve taahhut
etmektedir. Bu nedenle Msterinin ya da 6deme hizmeti
saglayicisinin bu 6deme islemini tamamlamamasi halinde,
Uye isyeri, Banka'dan herhangi bir zarar veya her ne nam
altinda olursa olsun odeme talep edemez, Banka'ya
sorumluluk yukleyemez ve husumet tevcih edemez.

f) Uye Isyeri, Karekod islemlerinde Banka'nin her tiirlii
kayit ve belgeleri ile Misterinin onay, teyit ya da imzasini
tasiyan belge ve yazismalarin ve Musterinin hesabinin
bulundugu 6deme hizmeti saglayisinin beyanlarinin ve bu
kuruluslarin tim uygulamalarinin baglayici ve kesin delil
olacagini kabul beyan ve taahhit eder.

VI - DELIL ANLASMASI: isbu Uye isyeri Sozlesmesi'nden
dogacak ihtilaflarda Uye isyeri, Banka'nin defter, kayit,
bilgisayar kaydi ve giktisi, mikrofig, mikrofilm ve her turli
yazili belgeleri ile elektronik imzalarin ve elektronik
kayitlarin, kart sistemlerinin uluslararasi gecerli banka ve
kredi karti kurallari ve Kart Cikaran Kuruluslarin bu kurallara
uygun her tirl belge ve yazismalarinin minhasir delil
olacagini kabul, beyan ve taahhlt eder. Bu delillerin ve
Banka kayitlarinin aksi ancak Banka yetkililerinin imzasini
havi yazili belge ile kanitianabilir. Uye isyeri de, usuliine
uygun olarak tutulmus olmak kaydiyla kendi defter ve
kayitlarina dayanabilir.

VIl - REHIN, TAKAS, MAHSUP VE HAPiS HAKKI: isbu
Sozlesmeden dogan Banka alacaklarina karsilik olmak
iizere Uye Isyeri, Banka nezdindeki her tiiii hesaplari ile bu
hesaplara tevdi edilen hak ve alacaklari, havale, kiymetli
evrak ile menkul kiymetleri Uzerinde Banka'nin rehin ve
hapis hakki oldugunu kabul ve taahhit eder. Bu madde
taraflar arasinda akdedilmis bir rehin sdzlesmesi
hikmiindedir. Uye isyeri, anilan rehinli hesap, hak ve
alacaklar Uzerinde, Banka’nin muvafakat ve onayi ile
tasarruf edebilecegini; Bankanin bu hesaplarda Uye
isyerinin  tasarrufuna onay vermesinin, isbu rehin
sOzlesmesinin gecerliligine bir halel getirmeyecegini kabul
ve beyan eder. i
Banka, alacaklarindan herhangi birini veya hepsini Uye
isyerine bildiimde bulunmaya gerek duymaksizin, Uye
isyerinin Bankadan olan her tiirlii alacag, cari ve katima
hesaplari veya Uye Isyerinin hesabina tahsil ettigi bedeller
ile takas ve mahsup etmeye yetkilidir.

this payment transaction or due to a failure in transaction of
payment to the account from the Bank. Therefore, in the event
that Customer or payment service provider does not complete
this payment transaction, the Merchant may not claim
payments against Bank, under the name of damage or
whatsoever, may not put it under obligation or nurture enmity
towards it.

f)  The Merchant accepts, declares and undertakes that all
records and documents of the Bank in QR Code transactions
and documents and correspondance that have the
confirmation, approval or signature of the Customer and the
declarations of payment service provider where the Customer
accounts are located and that these institutions’ all applications
shall be binding and definitive proof. VI - EVIDENTIAL
AGREEMENT: The Merchant accepts, declares and
undertakes that, the books, records, computer records and
printouts, microfiches, microfims and all kinds of written
documents of the Bank as well as electronic signatures and
electronic records, intemationally valid bank and credit card
rules of card systems and all kinds of documents and
correspondence of Card Issuers in accordance with these rules
will be exclusive evidence in case of disputes arising from this
Merchant Agreement. The opposite of these evidences and
Bank records may only be proved with a written document
bearing the signature of the Bank officials. The Merchant may
also take its own books and records as a basis provided that
they are duly kept.

VIl - THE RIGHT OF LIEN, OFFSET, SET-OFF AND
RETENTION: In consideration of Bank's receivables arising
from this Agreement, the Merchant accepts and undertakes that
the Bank has the right of pledge and retention on all kinds of
accounts with the Bank, and the rights and receivables
deposited to these accounts and the remittances, negotiable
instruments and securities. This article has the characteristics
of a pledge agreement concluded between the parties. The
Merchant accepts and declares that the it can dispose of the
aforementioned pledged account, its rights and receivables with
the consent and approval of the Bank, and that the Bank's
consent to the Merchant's disposal of these accounts will not
impede the validity of this pledge agreement.

The Bank is authorized to offset and set-off any or all of its
receivables against all kinds of receivables of the Merchant
from the Bank, its current and participation accounts or the fees
collected in Merchant's account without the need to report to
the Merchant.

The Merchant accepts that the transfers that are in its favor will
be accepted by the Bank on their behalf and be credited to their
account without nofification.

In case the Merchant has more than one account with the Bank,
if the Bank deems it necessary, the Bank is authorized to make
transfers (bank transfer) between the accounts from TL to TL,
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Uye Isyeri, lehine gelmis olan havalelerin bildirimde
bulunmadan Banka tarafindan adlarina kabul ve hesabina
alacak kaydedilmesini kabul ederler.

Uye Isyerinin Bankada birden fazla hesabi varsa; Banka
gerekli gordiigu takdirde, Uye isyerinin ayrica bir talimatini
almaksizin, isbu hukimle verilmis yetkiye istinaden Banka
cari doviz kurlarini uygulayarak, bu hesaplar arasinda
TL'den, TL'ye; ddvizden ddvize; TL’den dovize, dovizden
TL'ye aktarmalar (virman) yapmaya yetkilidir.

VIl - GIZLILIK: Uye Isyeri, Sozlesmenin uygulanmasi
sirasinda dogrudan veya dolayli olarak Kart Hamilleriyle ilgili
edinecegi her turlu bilgiyi saklamak ve yasa ile yetkili
kilinmis merciler disinda 3. kisilere agiklamamak zorunda
oldugunu; aksi takdirde dogacak Banka zararlarini tazminle
ylikiimli oldugunu kabul ve taahhiit eder. Uye Isyeri eleman
calistinyor ise elemanlarin da bu konuda gerekli 6zeni
gostermemesiyle meydana gelecek
sonuglardan/zarariardan musterek ve miteselsil sorumlu
olacagini pesinen kabul, beyan ve taahh(t eder.

IX - SOZLESMENIN SONA ERMESI: isbu Uye Isyeri
Sozlesmesi asagida belirtilen imza tarihinden itibaren 1 (bir)
yil stire ile gegerlidir. Uye isyeri sdzlesme siiresi sona
ermeden 1 (bir) ay dnce ihbarda bulunarak feshetmedigi
takdirde, sozlesme ayni sartlarla 1 (bir) yil daha uzamis olur.
Banka, slreye bagli kalmaksizin her an yazili ihbarda
bulunarak Uye isyeri Sézlesmesinin tamamini veya bir
kismini  feshetme hakkina  sahiptir. ~ S6zlesmenin
feshedilmesi halinde Banka’nin keyfiyeti Kartlarla ilgili
kurumlara duyurma hakkinin - bulundugunu bu konuda
Banka'ya karsi itiraz ve taleplerinden feragat ettigini Uye
isyeri gayrikabili riicu beyan, kabul ve taahhiit eder.
S6zlesmenin  feshi, taraflarin  dnceki yikumltlUklerini
ortadan kaldirmaz. Sézlesme bitiminden sonra dahi, bu
sOzlesme kapsaminda Ustlendigi yukimlUluklerin ve iade ile
yUkimlU oldugu harcama bedellerini Banka'ya geri
odeyecegini kabul ve taahhit eder.

X - SOZLESMEDEN KAYNAKLANAN HAKLARIN VE
YETKILERIN DEVRIi: Banka, isbu sozlesme ve bu
sOzlesmeden kaynaklanan her tlrdU hak ve yetkileri ile
alacaklarini, yurt i¢i ve yurt disinda bulunan her hangi bir
gercek veya tiizel kisiye devir ve temlik etmeye, Uye
isyeri’ne bilgi vermek ve izin almak yikimliiliigi olmaksizin
tam vyetkili olup; Uye Isyeri, bu sdzlesmeden kaynaklanan
hak ve ylukumliliklerini ve alacaklarini Banka’nin yazil
muvafakati olmaksizin, higbir sekilde tgtncl kisilere devir
ve temlik edemez.

XI - TEBLIGAT ADRESi (ADRES SOZLESMESI): Adres
Bildirme Zorunlulugu: Uye lsyeri, Banka tarafindan
yapilacak tebligatlarin kendisine ulagabilmesi icin, tebligata
elverigli (fiziki ve elektronik) adresini Bankaya bildirmek
zorundadir. Uye Isyeri bdyle bir bildiimde bulunmaz ve

from foreign currency to foreign currency, from TL to foreign
currency, and from foreign currency to TL by applying current
exchange rates without a separate instruction of the Merchant
and on the basis of the authority given by this provision.

VI - CONFIDENTIALITY: The Merchant accepts and
undertakes that it has to retain any information that it will
acquire directly or indirectly about Card Holders during the
implementation of the Agreement and not to disclose them to
3rd parties other than the authorities authorized by law and that
otherwise it will be liable to compensate the losses of the Bank.
In case the Merchant employs employees, it accepts, declares
and undertakes in advance that it will be jointly and severally
responsible for the consequences/losses that will result from
the employees not exercising due care in this regard.

IX - TERMINATION OF THE AGREEMENT: This Merchant
Agreement is valid for 1 (one) year from the signature date
specified below. If the Merchant does not terminate the
agreement by notifying 1 (one) month before it expires, the
agreement will be extended for another 1 (one) year under the
same terms and conditions. The Bank has the right to terminate
all or part of the Merchant Agreement by giving written notice at
any time, regardless of the term. The Merchant irrevocably
declares, accepts and undertakes that, in the event of
termination of the agreement, the Bank has the right to
announce the circumstance to the Card-related institutions and
that it waives its objections and claims against the Bank.
Termination of the agreement does not eliminate the previous
obligations of the parties. It accepts and undertakes that, even
after the termination of the agreement, it will repay the amount
of liabilities it has undertaken under this agreement and the
expenses it is liable to return.

X-TRANSFER OF CONTRACTUAL RIGHTS AND POWERS:
The Bank is fully authorized to transfer and assign any rights or
authorities and receivables arising from this agreement as well
as this agreement to any real or legal person at home and
abroad, without obligation to inform the Merchant and obtain
permission and the Merchant may not transfer and assign its
rights and obligations and receivables arising from this
agreement to third parties in any way without the written
consent of the Bank.

Xi - NOTIFICATION ADDRESS (ADDRESS AGREEMENT):
Obligation to Notify the Address: The Merchant is obliged to
notify the Bank of its address (physical and electronic) suitable
for notification to the Bank in order for the notifications by the
Bank to reach it. If the Merchant does not make such a
notification and does not immediately inform the Bank of its
valid address suitable for notification upon the request of the
Bank, the Bank may terminate this agreement and make all
debts of the Merchant due and payable. The Merchant, which
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Bankanin talebi Gzerine derhal gegerli ve tebligata elverisli
adreslerini Bankaya bildirmez ise Banka isbu so6zlesmeyi
fesih ve Uye isyerinin tiim borclarini muaccel kilabilir. Yasa
geregi Kayith Elektronik Posta (KEP) adreslerine tebligat
yapilmasi gereken Uye Isyeri, elektronik adres edinmek ve
bu adresi Bankaya bildirmek ile mukelleftir; aksi halde
dogabilecek sonuglara katlanmayi pesinen kabul eder.

Uye isyeri, Kefil ve diger imza sahipleri, kendilerine tebligat
yaplilabilmesi igin isbu So6zlesmede yazili adreslerinin,
Sozlesmede adres yazili degilse Bankaya herhangi bir
sebeple bildirilmis adreslerinin; her ikisinin de olmamasi
halinde ise Ticaret Sicilindeki (ya da gergek kisiler igin
MERNIS sistemindeki) son adreslerinin tebligat adresi
sayllacagini; adres degisikliklerinin derhal yazili olarak noter
vasitasi ile Bankaya bildirilecegini, aksi halde Bankaya
bildiriimis adreslerinin tebligat adresi olarak gegerli olmaya
devam edecegini donilemez bigimde kabul, beyan ve
taahhut etmistir.

Yasal zorunluluklar sakli kalmak kaydiyla Banka, kendisine
bildirilen fiziki ve/veya elektronik adreslerden diledigine
tebligat gonderme hak ve yetkisine sahiptir; Uye isyeri hicbir
gerekgeyle Bankanin segimine itirazda bulunamaz. isbu
Adres  SOzlesmesine istinaden Banka nezdindeki
adreslerinden herhangi birine yahut ticaret sicilindeki
(gercek kisiler icin MERNIS sistemindeki) son adrese
gonderilmis olmasi kaydiyla, gonderilen tebligat muhatabina
ulagmasa dahi tebligatin adrese ulastigi tarihte muhatabina
yapiimig sayilacagini Uye isyeri, Kefil ve diger imza sahipleri
ve donulemez bicimde kabul, beyan ve taahhit etmistir.

Xl - YETKILI MAHKEME: Bu sdzlesmelerden dogacak
ihtilaflarda taraflar, istanbul (Caglayan) Mahkemeleri ve icra
MUadurUklerinin yetkisini kabul etmislerdir. Bu sdzlesme
genel mahkemelerin ve icra dairelerinin yetkisini ortadan
kaldirmaz. Ozellikle Bankanin fiilen subesinin bulundugu
yerlerdeki mahkeme ve icra daireleri de bu S6zlesmeden
dogacak anlasmazliklarin ¢ziminde yetkilidir.

XIll - GENEL iSLEM KOSULU KULLANILDIGI UYARISI
VE BILGILENDIRME: Bu Sézlesme, Bankanin 6nceden tek
basina hazirlayarak kargi tarafa sundugu sozlesme
hukimlerinden ibaret, genel islem kosullari icermektedir. Bu
nedenle imzalanmasindan Once incelemesi ve bilgi
edinmesi amaciyla Uye Isyeri ve Kefil tetkikine sunulmus ve
Bankanin internet sitesinde
(http://www.kuveytturk.com.tr/sozlesmeler_ve_bilgi_formlar
i.aspx) adresinde yer alan aciklamalarla Uye isyeri ve Kefilin
bilgilendirilmesi saglanmis; buna mukabil Uye Isyeri ve
Kefilin Bankaya gonderdigi yazida yeterli bilgi edinildigi ve
genel islem kosullari kullaniimasinin _kabul edildigi
anlasiimis olup, Sézlesme bu suretle imzalanmistir.

is required by law to be notified via its Registered Electronic
Mail (REM) addresses, is obliged to obtain an electronic
address and report it to the Bank.; it agrees to bear the
consequences that may arise othwerwise in advance.

The Merchant, Guarantor and other signatories irrevocably
agree, declare and undertake that the addresses written in this
Agreement and, if the address is not written in the agreement,
the addresses notified to the Bank for any reason, and in the
absence of both of them, their last addresses in the Trade
Registry (orin MERNIS system for real persons) will be deemed
to be nofification address, that address changes will be reported
to the Bank immediately via notary public, that, otherwise, the
addresses notified to the Bank will continue to be valid as
notification addresses.

Without prejudice to legal obligations the Bank has the right and
authority to send notfifications to any of physical and/or
electronic addresses notified to it; the Merchant may not object
to the choice of the Bank for any reason. The Merchant,
Guarantor and other signatories irrevocably agree, declare and
undertake that the notification will be deemed to have been
made to its addressee at the date the notification reaches the
address, even if it does not reach the addressee, provided that
it is sent to any of the addresses at the Bank or at their last
address at the trade registry (in MERNIS system for real
persons) based on this Address Agreement.

Xll - COMPETENT COURT: The parties accepts the authority
of istanbul (Caglayan) Courts and Execution Offices in disputes
arising from these agreements. This agreement does not
eliminate the jurisdiction of general courts and execution
offices. Courts and execution offices, especially in places where
the Bank has actually branches are also competent for the
settlement of disputes arising from this Agreement.

XIl - WARNING OF THE USAGE OF THE GENERAL TERMS
AND CONDITIONS AND INFORMING: This Agreement
includes general terms and conditions consisting of agreement
provisions, which the Bank has prepared alone and submitted
to the other party. For this reason, it was submitted to the
Merchant and Guarantor for inspection and information before
being signed, and the Merchant and the Guarantor have been
informed  with the explanations at Bank's website
(http:/www.kuveytturk.com.tr/sozlesmeler_ve_bilgi_formlari.as
px) and in return, it was understood from the letter sent by the
Merchant and Guarantor to the Bank that the sufficient
information have been obtained and general terms and
conditions have been accepted and the Agreement has been
signed in this way.
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isbu belge Tiirkge ve ingilizce olarak diizenlenmis ve This document is arranged and approved in Turkish and

onaylanmis olup, ihtilaf halinde Turkge metin gegeri English versions. In case of any dispute Turkish version shall
olacaktir. prevail.

Sozlesme Tarihi / Date of Agreement :

BANKA (BANK) UYE ISYERiI (MERCHANT)

KUVEYT Tl:.:lRK KATILIM BANKASI A.S.
KUVEYT TURK PARTICIPATION BANK INC.
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EK - 1/Annex -1 : KOMiSYON ORANLARI, UCRET, KiRA, CEZA VE SAIR FERILER' / COMMISSION RATES,
FEES, RENTAL FEES, PENALTIES AND OTHER ACCESSORIES?

Uye Isyeri; POS/ Karekod ile Odeme Sistemi
hesaplarina intikal eden gunliik satis bedelleri ile Banka
nezdinde her giin 1 (bir) yil vadeli ve %99 Banka / %1
Musteri paylagim oranli katilma hesabi acilacagini; s6z
konusu hesaplardan kural olarak vadeden once para
cekilmesinin mumkun bulunmadigini gayrikabili rtcu
kabul, beyan ve taahhiit eder. isbu kabul ve taahhit ayni
zamanda Bankaya verilmis, donulemez bir hesap agma
talimati ve vyetkisi hiikmiindedir. Uye lIsyeri isterse,
katilma hesabinin vadesinin bloke gun suresinin
bitiminde bozularak hesapta bulunan tutarlarin cari
hesabina otomatik aktarimi igin Bankaya talimat
verebilecektir. Hesabin vadesinin bozulmasi durumunda;
sayet yatirilan fonun isletiimesi sonucu kar edilmisse,
cari hesaba aktarilacak azami meblag, vadenin
bozuldugu gune kadar hesaba yatirilan tutar kadar; sayet
yatirlan fonun isletimesi sonucu zarar edilmigse,
cekilebilecek azami meblag “Birim Hesap Degeri” tutari
kadardir. Uye Isyeri; yukarida belirtildigi sekilde acilmis
katilma hesaplarina yatirilan satis bedelleri tutarlarinin
tamaminin, hesabina yattigi tarihten itibaren en az
asagidaki tabloda belirtilen sireler kadar blokede
tutulacagini, tabloda belirtilen asgari surelerden evvel
hesaptaki bedellerin azalmasina yol agacak higbir talep
ve tasarrufta bulunmayacagini; tabloda yazili sirelerden
once bu bedelleri kullanmak isterse, mevzuatin getirdigi
sinirlamalar sakli kalmak kaydiyla Bankaca bilgilendirme
ve Ucret bilgi formunda zikredilen “bloke ¢dzim (creti”
olarak hesaplanacak tutari 6deyecegini gayrikabili rlcu
garanti, kabul ve taahhut eder.

Uye Isyeri asagida sabit olarak 6denmesi kararlagtirilan
bedelleri 6demeyi kabul ve taahhit etmistir.

The Merchant irrevocably accepts, declares and undertakes that,
with the daily sales prices transferred to the POS/QR Code
Payment System accounts, a participation account witha 1 (one)
year term and with 99% Bank / 1% Customer sharing ratio will be
opened with the Bank every day and that, as a rule, it is not
possible to withdraw money from such accounts before maturity.
This acceptance and undertaking have also the characteristics of
an irrevocable instruction and authority to open an account given
to the Bank. If the Merchant wishes, it will be able to give
instructions to the Bank for the automatic transfer of the amounts
in the account to its current account by breaking the term of the
participation account at the end of the duration of blocked days.
In the event that the maturity of the account is broken, the
maximum amount to be transferred to the current account is as
much as the amount deposited to the account until the day the
maturity is broken if profit has been earned as a result of
operating the invested fund, and the maximum amount to be
withdrawn is as much as the amount of “Unit Account Value” if
money is lost as a result of operating the deposited fund.The
Merchant irrevocably warrants, accepts and undertakes that
entire amount of the sales prices deposited in the participation
accounts opened as stated above will be kept blocked for at least
the time specified in the table below, from the date of depositing
in the account, that it will not make any requests or dispositions
that will lead to a decrease in the amounts in account before the
minimum periods specified in the table and that it will pay the
amount to be calculated as “unblocking fee” mentioned by the
Bank in the information and fee information form without
prejudice to the limitations imposed by the legislation, if it wishes
to use these amounts before the periods stated in the table.The
Merchant accepts and undertakes to pay the prices determined
to be paid fixedly below.

Uye isyeri Ucreti / Pesin islemler / Merchant Fee / Cash Transactions

Bloke Suresi
Blocking Period

Uye Isyeri Komisyon Oran*
Merchant Commission Rate*

Kuveyt Tirk Kredi Karti Kuveyt Turk Credit Card

%

Kuveyt Turk Banka Karti Kuveyt Turk Debit Card

%

Yurtici Kredi Karti / Domestic Credit Card

%

Yurti¢i Banka Karti / Domestic Debit Card

%

Yurtdisi Kredi ve Banka Karti / Foreign Credit and Debit Card

%

Blocking Period Domestic Credit Cards

Azami Erken Bloke C6ziim Komisyonu Yurti¢i Kredi Kartlari
Maximum Commission for the Premature Cancellation of

%

! Yukaridaki tablolarda yer alan tutarlara vergiler dahil degildir. / The amounts in the tables above do not include

taxes.

* TABLODAKI BOS ALANLARIN DOLDURULMASI ZORUNLUDUR. / FILLING EMPTY FIELDS IN THE TABLE IS

MANDATORY.

KUVEYT TURK KATILIM BANKASI A.S. | Blyiikdere Street No: 129/1 Esentepe / Sisli / Istanbul.
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Azami Erken Bloke C6ziim Komisyonu Yurti¢i Banka Kartlari
Maximum Early Block Release Commission for
Domestic Bank Cards

%

Azami Erken Bloke C6ziim Komisyonu Yurtdisi Kartlar
Maximum Commission for the Premature Cancellation of
Blocking Period Foreign Cards

%

Mail Order

%

Uye Isyeri, hesaplarinda her ay en az asadidaki tabloda
yazili tutar kadar bir meblagi bulundurmayi ve segtigi P.O.S
uygulamasina ve Karekod ile Odeme Sistemine gore
asagidaki Aylik Ciro Taahhiidl tablosunda yazili tutar kadar
bir aylik ciro hedefine ulasmayr kabul ve taahhut
etmistir.Bankanin, tablolarda yazili komisyon oranlarini ,pos
kullanim, Karekod ile Odeme Sistemi (icretini ve/veya
masraflari tek tarafli olarak arttirabilecegini, buna pesinen
muvafakat ettigini; artirilan yeni komisyon oranlarinin, bloke
siirelerinin, pos kullanim veya Karekod ile Odeme Sistem
Ucretini ve/veya masraflari en az iki is glni dncesinden
kendisine bildirilecegini ve ikinci ginin sonundan itibaren
gegerli olacagini ve bunlari derhal 0deyecegini; aksi
takdirde, hicbir ihtar veya ihbar kesidesine ve hikim
tahsiline lizum olmaksizin, Banka tarafindan hesabina
ddenen tutarin tamamini, isbu sdzlesmenin TEMERRUT
HALI VE SONUGCLARI baglikli ana maddesi hiikiimleri
tahtinda derhal, nakden ve defaten Bankaya 6deyecegini
gayrikabil-i rlcu garanti, kabul, beyan ve taahhUt eder.

Uye isyeri, Banka tarafindan kendisine tahsis edilen SABIT/
ADSL/ MOBIL (GPRS) ve YAZARKASA ( OKC )POS
cihazlar igin tabloda gdsterilen aylik hizmet/kira bedeli
tutarini, her ayin basinda nakden ve defaten ddeyecegini
gayrikabili ricu garanti, kabul, beyan ve taahhit eder. Bu
tutari Banka tek tarafli olarak artirabilir; ancak artis Uye
isyerine yapilacak olan bildirimden itibaren gecerli olacaktir.
Uye Isyeri bildirimi miiteakip SABIT/ ADSL/ MOBIL (GPRS)
cihazini derhal iade etmezse, o ay dahil sonraki aylarda
bildirimde yazili yeni tutari 6demek zorundadir.

The Merchant accepts and undertakes to keep an amount of
at least as much as the amount written in the table below
available in its accounts each month and to achieve a monthly
turnover target as much as the amount written in the Monthly
Turnover Commitment table below, based on the POS
application and QR Code Payment System it has chosen. It
irrevocably agrees, declares and undertakes that the Bank
may unilaterally increase commission rates, pos usage, QR
Code Payment System fee and/or costs, and it consents to
this in advance, that it will be notified of the increased
commission rates, blocking periods, pos usage fee and/or
costs at least two business days in advance and will be valid
from the end of the second day and that it will pay them
immediately and that otherwise, without the need for the
issuance of a warning or notice and court order, it shall pay
the Bank the entire amount paid to its account by the Bank
immediately, in cash and at once under the provisions of the
main article entiled EVENT OF DEFAULT AND ITS
CONSEQUENCES of this agreement.

The Merchant guarantees, accepts, declares and undertakes
that it will pay the monthly service/rental fee amount shown in
the table for the FIXED/ADSL/MOBILE (GPRS) and CASH
REGISTER POS devices allocated to it by the Bank in cash
and at once at the beginning of each month. The Bank can
increase this amount unilaterally; however, the increase will
be effective from the notification to the Merchant. If the
Merchant  does not immediately return  the
FIXED/ADSL/MOBILE (GPRS) device following the
notification, it is obliged to pay the new amount written in the
notification in the following months, including that month.

Hesap Taahhiidii (aylik)

Account Commitment (monthly) Turnover C

Ciro Taahhudii (aylk)

ommitment(monthly)

Hasar veya kaylp durumunda Bankaya
Cihaz Tiirti / Device Type odenecek bedel The amount to be paid to the
Bank in case of damage or loss
Mobil POS / Mobile POS 7.200 TL
Sabit / ADSL / Fixed / ADSL 7.200 TL

UYE ISYERi / MERCHANT

Unvan ve Yetkili imzalar / Title and Authorized Signatories :
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Uye isyeri Ucretleri / Taksitli islemler / Merchant Fee / Installment Transactions

Taksit Sayis!
Number of Installments

Hesaba
Gegme
Vadesi
Date of
Entering into
Account

m.lI/3 uyarinca
iskonto Orani
(%) Rate of
Discount
pursuant to
all/3

Taksit Sayis!
Number of Installments

Hesaba
Gegme
Vadesi
Date of
Entering
into
Account

m.II/3
uyarinca
iskontoOrani
(%)Rate of
Discount
pursuant to
a.ll/3

2 Taksit /2 Installments

31 Taksit /31 Installments

3 Taksit / 3 Installments

32 Taksit /32 Installments

4 Taksit /4 Installments

33 Taksit /33 Installments

5 Taksit /5 Installments

34 Taksit /34 Installments

6 Taksit /6 Installments

35 Taksit /35 Installments

7 Taksit /7 Installments

36 Taksit /36 Installments

8 Taksit /8 Installments

37 Taksit /37 Installments

9 Taksit /9 Installments

38 Taksit /38 Installments

10 Taksit/10Installments

39 Taksit /39 Installments

11 Taksit /11

40 Taksit /40 Installments

Installments
12 Taksit /12 41 Taksit /41 Installments
Installments
13 Taksit /13 42 Taksit /42 Installments
Installments
14 Taksit /14 43 Taksit /43 Installments
Installments
15 Taksit /15 44 Taksit /44 Installments
Installments
16 Taksit /16 45 Taksit /45 Installments
Installments
17 Taksit /117 46 Taksit /46 Installments
Installments
18 Taksit /18 47 Taksit /47 Installments
Installments
19 Taksit /19 48 Taksit /48 Installments
Installments

KUVEYT TURK KATILIM BANKASI A.S. | Blyiikdere Street No: 129/1 Esentepe / Sisli / Istanbul.
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20 Taksit /20 49 Taksit /49 Installments
Installments
21 Taksit /21 50 Taksit /50 Installments
Installments
22 Taksit /22 51 Taksit /51 Installments
Installments
23 Taksit /23 52 Taksit /52 Installments
Installments
24 Taksit /24 53 Taksit /53 Installments
Installments
25 Taksit /25 54 Taksit /54 Installments
Installments
26 Taksit /26 55 Taksit /55 Installments
Installments
27 Taksit /27 56 Taksit /56 Installments
Installments
28 Taksit /28 57 Taksit /57 Installments
Installments
29 Taksit /29 58 Taksit /58 Installments
Installments
30 Taksit /30
Installments

Hesaba
Gecme m.|I/3 uyarinca
Hesaba Gegme m.|I/3 uyarinca Vadesi Iskonto Orani
Taksit Sayisi Number of | Vadesi Date of IskontoOrani Taksit Sayisi  Number (%)Rate of
o . Date of .
Installments Enteringinto | (%)Rate of Discount of Installments Enteri Discount
Account ursuant to a.ll/3 n.termg ursuant to
P into P
A a.lli3
ccount
1 ay Gteleme 7 ay oteleme
1-month postponement 7-month postponement
2 ay Oteleme 8 ay Oteleme
2-month postponement 8-month postponement
3 ay Oteleme 9 ay oteleme
3-month postponement 9-month postponement
4 ay oteleme 10 ay Oteleme
4-month postponement 10-month
postponement
5 ay Oteleme 11 ay oteleme
5-month postponement 11-month
postponement
6 ay Oteleme 12 ay Oteleme
6-month postponement 12-month
postponement

KUVEYT TURK KATILIM BANKASI A.S. | Blyiikdere Street No: 129/1 Esentepe / Sisli / Istanbul.
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Not / Note : Yukaridaki oran, tcret ve masraflara BSMV dahil degildir. / BITT is not included in the above rates,
fees and charges.

Uye isyeri Hesap Numarasi / Merchant Account NUMDET  ..........ovvcevvvceeeeseeecesseecessee s

Uye isyeri Subesi / Merchant Branch ettt r e rens

Kuveyt Turk kredi kartlari karsihgi nezdinizde olusan alacaklarimizin, aramizdaki anlagsma sartlari ile rehin, mahsup
haklarinizdan sonra gelmek tzere yukarida belirtilen sube hesabimiza alacak gegilmesini rica ederiz. / We kindly
request that our receivables that arise before you in return for Kuveyt Tirk credit cards be credited to the above
mentioned branch account without prejudice to your pledge and set-off rights

Tarih /Date : ... — S

Uye isyeri Kase ve Yetkili imzalar / Merchant's Seal and Authorized Signatories :

KUVEYT TURK KATILIM BANKASI A.S. | Blyiikdere Street No: 129/1 Esentepe / Sisli / Istanbul.
Mersis No: 0600002681400074 | kuveytturk@hs03.kep.tr | www.kuveytturk.com.tr | Tel: 444 0 123
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EK-1A : OTOMATIK AKTARIM TALIMATI
ANNEX - 1A : AUTOMATIC TRANSFER INSTRUCTION

To: KUVEYT TURK KATILIM BANKASI AS.
.... Branch

We hereby instruct you to cancel the one (1) year term of our time-deposit participation account which
we opened or will open with your branch subject to the conditions specified in Annex 1 of the Member
Workplace Agreement we signed with you, at the end of the Number of Blocking Days shown in the above
mentioned Annex 1, and to transfer the funds deposited in said account of us to our current account
NO....covivriiirsnsnn e opened with you without requiring to receive any further instruction from us,
without requiring us to perform any other act or without having to perform any other procedure; and we
hereby irrevocably waive all the rights we may have with regard to this matter.

(Aramizda akdedilen Uye lsyeri Sézlesmesinin EK-1 inde yer alan kosullar tahtinda adimiza agilmis/acilacak
olan 1 (bir) yil vadeli katilma hesaplarimizin tamaminin vadesinin; yine EK-1 de yer alan tablodaki “Bloke Giin
Sayis!” bitiminde bozularak anilan katilma hesaplarindaki talep hakkimizin; sair bir talimatimiz veya eylemimize
veya bildirim ve sair baskaca bir isleme lizum olmaksizin nezdinizdeki numarali cari hesabimiza
otomatik olarak aktarilmasini talep ve rica eder; konuya iligkin bilciimle haklarimizdan peginen ve gayrikabili riicu
feragat ettigimizi kabul, beyan ve taahhiit ederiz.)

MEMBER BUSINESS
Name:

Seal and signatures:

KUVEYT TURK KATILIM BANKASI A.S. | Blyiikdere Street No: 129/1 Esentepe / Sisli / Istanbul.
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EK -2 : SLiP ZIMMET FORMU
ANNEX-2 :VOUCHER SAFEKEEPING FORM

We hereby agree to safe keep the sale vouchers issued by the POS device with proper care for a period of
three (3) years (or a longer period which you may notify us in writing in the future).

(P.0.S.'tan iiretilen harcama belgelerini Ug Yil (3) siireyle (veya daha sonra tarafimiza yazili olarak bildireceginiz
stireyle) gerekli diizen ve 6zen iginde muhafaza etmeyi kabul edenz.)

MEMBER BUSINESS
Name:

Seal and signatures:
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EK - 3 (ANNEX - 3)
UYE iSYERI BILGILERI (DETAILS OF THE MEMBER BUSINESS)

Tiizel Kisi Unvani (Legal Person Name) PSSV PP OO PPPPPO TR
Gergek Kisi Ad/Soyad (Real Person Name) ...t
Ticari Tanitim Ad1 (Trade Name) TSSOSO SOV TRPTPRPPTRP PPN
Faaliyet konusu (Business Line) PSPPSR OTORPROPPRON
Vergi No. ve Dairesi (Tax Office and Taxpayer No) ....................................................................................

Adresi (Address) TS T TP TSPO PRSP TP PTOPTRTTT
Telefon (Telephone) L et h R R E R R R R bbb e R S eb ekt :
Faks (Fax) et ettt ettt et ettt et ot e st et RA e e s ee Ao b e st RR e s ee b A bbb e st et Saebebernsanteris
E-Mail OSSOSO

FAALIYET ALANI VE AKTIVITE KODU (BUSINESS LINE AND BUSINESS ACTIVITY CODE)

Member is involved in the business line ............cccccevvvsvrsrssrsessssssennnnnnnnnnn..@Nd its activity code is

(Uye Isyeri’nin faaliyet alani..............ccccon..........OlUp, aktivite kodu.............c......... dir)

MEMBER BUSINESS;
Name and signatures:

KUVEYT TURK KATILIM BANKASI A.S. | Blyiikdere Street No: 129/1 Esentepe / Sisli / Istanbul.
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EK - 4 : BANKA HESABI BILGILERI
ANNEX 4: DETAILS OF BANK ACCOUNT

BANKA ADI (BANK)

SUBE ADI (BRANCH)

HESAP NO (ACCOUNT NO)

We hereby instruct you to credit the receivables we have created using credit cards and debit cards at
your branch to our above mentioned bank account, provided that our title to the said receivables will
subordinate to your rights of lien and setoff under the terms and conditions specified in the agreement we
signed with you.

(Kredi ve Debit kartlar karsili§i nezdinizde olugan alacaklarimizin, aramizda anlasma sartlari ile rehin mahsup
haklarinizdan sonra gelmek (izere yukarida belirtilen banka hesabimiza alacak ge¢gmenizi rica ederiz.)

MEMBER BUSINESS
Name:

Seal and signatures:
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EK-5: P.0.S. CIHAZININ YASALARA, iLGILI MEVZUAT ILE FAiZSiZ BANKACILIK iLKE Ve STANDARTLARINA
UYGUN HiZMETLERDE KULLANILACAGINA DAIR TAAHHUTNAME/ ANNEX-5: UNDERTAKING ON USING
THE P.O.S. MACHINE FOR SERVICES THAT COMPLY WITH THE LAWS, RELEVANT LEGISLATION AND
INTEREST-FREE BANKING PRINCIPLES AND STANDARDS

1- Uye isyeri; POS cihazlarini, isbu sozlesme ile
sinirlandinimig  olan  amag ve islemlerin  diginda
(“Tefecilik”, “yasa digi bahis”, “kumar” vb. gibi
islemlerde) kullaniimasinin kesinlikle yasak oldugunu
bilmekte olup, POS cihazlarini sdzlesme ve/veya kanunla
yasaklanmis  islemlerde  kullanmayacagini;  aksine
davraniglarin  (yasak kullanimin) tespiti durumunda
Bankanin, sozlesmeye ve taahhide aykirilik nedeniyle
Sozlesmeyi sona erdirmek velveya POS cihazlarini iptal
etmek haklarini haiz olacagini; ayrica bunun yani sira ilgililer
hakkinda Cumhuriyet Savciliklarina sug duyurusunda
bulunma hak ve yetkisini de haiz olacagini kabul, beyan ve
taahhut eder.

2- Uye Isyeri; POS cihazlarini, faizsiz bankacilik ilke
ve standartlar ile Banka prensipleri agisindan mesru
gortimeyen (Alkollii igecekler ve bunlann satildigi
barlarda tiiketilen benzeri sarhosluk veren seyler; tiitiin
ve mamulleri; domuz eti ve Uriinleri , kumar, sans
oyunlari vb. uriinler, kadin - erkek karigik kullanilan
SPA, hamam vb. hizmetler, kadin - erkek karigik
kullanilan yiizme havuzlar, konser, gece kuliibii, disko
ve benzeri eglence yerlerindeki hizmetler ile bunlarla
sinirh  olmayan ancak faizsiz bankacilik ilke ve
standartlari ile Banka prensiplerine aykirihgi agik olan)
is, islem, hizmet ve faaliyetlerde ve bunlarin 6demelerinde
kullanmayacagini, keza bu is, islem, hizmet ve faaliyetler ile
mesru is, islem, hizmet ve faaliyetleri birbirine karigtirarak
tek cekim yapmak suretiyle yasagi dolanmayacagini;
Bankanin s6z konusu bu taahhitlerine uydugunu
denetlemek bakimindan Bankanin gerek isyerinde ve
gerekse islem detaylarini istemek suretiyle ayrintili
denetimler yapabilecegini, Bankanin bu tir denetimlerine
izin verecegini ve istenen bilgi ve belgeleri zamaninda ve
eksiksiz ibraz edecegini; aksine davraniglarin (yasak
kullanimin ve/veya sair taahhutlere aykiriliklarin) tespiti
durumunda Bankanin, sozlesmeye ve taahhlde aykirilik
nedeniyle Sozlesmeyi sona erdirmek ve/veya POS
cihazlarini iptal etmek haklarini haiz olacagini gayrikabili
ricu kabul, beyan ve taahhUt eder.

1- Merchant is aware that using POS machines for
purposes and transactions other than the ones limited by this

agreement ( For transactions such as "usury", "illegal
betting", "gambling", etc.) is strictly forbidden; and agrees,
declares and undertakes that they will not use the POS
machines for transactions prohibited by the agreement and/or
law; that the Bank will have the right to terminate the Agreement
and/or cancel the POS machines due to being incongruent to
the agreement and commitment in case of detecting the
negative behaviors (forbidden use); in addition to this, that the
Bank will have the right and power to file a criminal complaint
about the concerned parties to the Public Prosecution Offices.
2- Merchant irrevocably agrees, declares and undertakes
that they will not use the POS machines for the business,
transaction, service and activities and their payments that are
illegitimate in terms of interest-free banking elements and
standards and Bank principles (Alcoholic beverages and
similar intoxicating things consumed in bars where they
are sold; tobacco and its products; pork meat and its
products, gambling games of chance; services such as
SPA, Turkish baths that are used together by females and
males; services in swimming pools, concerts, nightclubs,
discos and similar entertainment venues, as well as
services that are not limited to these, but are clearly
contrary to the elements and standards of interest-free
banking and the principles of the Bank), then again that they
will not break the ban by means of making single payment by
mixing these business, transaction, service and activities with
legitimate business, transaction, service and activities; that the
Bank may make detailed audits both in the workplace and by
way of requesting the transaction details in order to check if the
Bank complies with such commitments, that the Bank will give
consent to these audits and will submit requested information
and documents on time and in full; that the Bank will have the
right to terminate the Agreement and/or cancel the POS
machines due to being incongruent to the agreement and
commitment in case of detecting the negative behaviors
(forbidden use and/or contradictions to the other commitments).

UYE ISYERI / MERCHANT :
(Unvan ve Yetkili imzalar) /

(Title and Authorized Signatures) :
Tarih / Date:

KUVEYT TURK KATILIM BANKASI A.S. | Blyiikdere Street No: 129/1 Esentepe / Sisli / Istanbul.
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POS Basvuru ve Skorlama Sistemi Bilgilendirme Formu
(POS Application and Scoring System Information Form)

Bankanizdan bagvurusunu gergeklestirdigimiz POS Grlini
icin azami ciro sinirlamasi (Ust limit) uygulandigini; bu
limitin, ilgili POS Grununden aylik olarak gegirebilecegimiz
maksimum ciro miktarini ifade ettigini ve

Ayhk st limitimizin
onaylamakta ve kabul etmekteyiz.

Buna gore Bankanizdan alacagimiz POS cihazindan aylk
olarak, yukarida miktari yazili Ust limitimizin Uzerinde
aligveris yapilmasina POS cihazimiz ve bagli sistemi
tarafindan izin verilmeyecedgini, herhangi bir nedenle bu
st limiti asan meblagda alig veris yapilmasini talep
edemeyecegimizi, bu Ust limiti agmaya calismamizin
aramizda akdedilen Uye Isyeri Sézlesmesinin ihlali
olacagini ve bu halde Bankanizin Sézlesmenin feshi,
zararlarinin tazmini ve cezai sart alacaklarinin tahsili de
dahil tim akdi ve kanuni haklarini kullanacagini kabul ve
taahhUt etmekteyiz.

Yine, Bankanizdan kullanacagimiz POS cihazindan
yapilabilecek alig veris miktari hususunda yukarida yer
alan azami ciro sinifamasini kabul ettigimizi; aramizdaki
Uye isyeri Sozlesmesi hiikiimleri tahtinda bu sinidamay
asacak herhangi bir islem yapmayacagimizi ya da
yapilmasini talep etmeyecegimiz, aksi halin aramizdaki
Sozlesmeyi ihlal ettigi anlamina gelecegini ve bu halde
Bankanizin aramizdaki S6zlesme ve mevzuat hikimleri
uyarinca her turll idari ve hukuki takip yetkilerini
kullanabilecegini, bu ihlal nedeniyle Bankanizin yapmak
zorunda kalacagi kredi karti harcama iadeleri, 0deyecegi
tazminatlar, vergiler, cezalar ve bunlarin ferileri de dahil
ancak bunlaria sinifi olmamak Uzere ugrayacagi her trlli
zarari da tazmin edecegimizi gayri kabili ricu kabul, beyan
ve taahhut ederiz.

TL oldugunu

We approve and accept that maximum turnover limitation
(upper limit) is applied for POS product we have applied
for from your Bank; and that this limit expresses the
maximum monthly turnover amount we may pass through
the relevant POS product and

That our monthly upper limit is .................. TRY.
Accordingly, we accept and undertake that shopping over
our monthly upper limit written above from POS device we
shall receive from your Bank shall not be allowed by our
POS device and its connected system, that we shall not
request shopping in an amount exceeding this upper limit
for any reason, that out attempt to exceed this upper limit
shall be a breach of the Card Acceptor Agreement
concluded between us and that your Bank shall use all its
contractual and legal rights including termination of the
Agreement, compensation for damage and collection of
penal clause receivables.

Moreover, we irrevocably accept, declare and undertake
that we have accepted the maximum turnover limitation
above on the shopping amount to be made through POS
device we shall use from your Bank; that we shall not
perform or request to perform any transaction exceeding
this limitation under the provisions of the Card Acceptor
Agreement concluded between us, that any contrary
circumstance shall mean that it has violated the
Agreement between us and accordingly your Bank may
use its administrative and legal proceeding authority
pursuant to the provisions of the Agreement between Your
Bank and us and the legislation, and that we shall
indemnify all kinds of damages your Bank shall be
exposed to due to this violation, including but not limited
with credit card expenditure returns, indemnities, taxes,
penalties and their ancillaries your Bank shall

Musteri / Customer:
Tarih / Date:

imza / Signature:
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KEFALET SOZLESMESi / SURETY CONTRACT

1. Kefaletin Kapsami ve Kefalet Sozlesmesinin
Kurulmasindan Onceki Borglardan Sorumluluk

a. Kefil, Uye Isyeri ile Banka arasindaki tim islemler veya
sebeplerden dolayr Uye isyerinin Bankaya karsi dogmus

velveya bundan sonra isbu Sozlesme veya sair
sozlesmelere istinaden dogacak tum borglarindan
sorumludur.

b. Bu Sozlesme ile kefil olunan islemlerle ilgili anapara, akdi
kar payl, gecikme cezasl, vergi, harg, resim, fon, masraf,
avukatlik tcreti, prim, temerrlt halinde yasa ve sozlesme
geregi ddenmesi gerekecek feriler; borg ve yukimldliklerin
vadesinde yerine getirilmemesi; Yasa ve sair mevzuatin
kefaletin kapsamina dahil olacagini belirttigi borglar ve sair
hangi nedenle olursa olsun Uye Isyerinin Bankaya karg! tim
borg, taahhit ve yukimlilikleri kefaletin kapsamina
dahildir.

c. Kefil, borglarin birden fazla temdit edilerek uzatimasi,
taksitlendirilmesi, yeniden yapilandiriimasi, bor¢ igin
verilmig teminatlarin kismen veya tamamen geri verilmesi,
fek edilmesi; kendisi disindaki diger kefil, avalist, garantor
ve sair kisilerin ibra edilmesi hallerine pesinen muvafakat
ettiginden kefalet, temdit edilen borglari, taksitleri ve bunlara
iligkin her tlrlu feri borglar da kapsamaktadir.

d. Kefalet, Uye isyerinin Bankaya karsi isbu Sézlesmenin
imzalanmasindan 6nce dogmus, mevcut borglari da kapsar.
Kefilin - sorumlulugu, mevcut borglar bakimindan isbu
S6zlesmenin imzalanmasi; bundan sonra dogacak borglar
bakimindan ise Uye isyerinin Bankaya borglanmasi ile
birlikte dogacaktir.

2. Kefilin Sorumlulugunun Niteligi

a. Kefil, Uye isyeri ve diger kefillerle birlikte, miteselsil kefil
ve misterek borglu sifatiyla borglu oldugunu; hatta bu
Sozlesme hikimlerinin ifasi, taahhlt ve borglarin yerine
getiriimesi/odenmesi igin, aynen borclu gibi her birinin
digerinin borcuna ayni zamanda, ayr ayri olarak ve
Sozlesmedeki yukiumiUllkler tim kefiller igin aynen gegerli
olmak Uzere, musterek borglu ve mlsterek muteselsil kefil
sifatiyla sorumlu oldugunu kabul ve taahh(t etmektedir.

b. Misterek borglu ve muteselsil kefil sifati ile imzasi
bulunan Kefil ve diger kisilerin ylkimlUlUkleri diger miisterek
borglu ve miuteselsil kefillerden bagimsiz olup, Borglar
Kanunu m.587/4 de tanimlanan bagimsiz birikte kefalet
niteligindedir; bunun aksine olan kefalet hikimleri (kanuni
hak olsa da) isbu Sézlesme ve kefalet iligkisi bakimindan
uygulanmayacaktir. Bankanin Musteri, Kefil ve sifati ne
olursa olsun borglularin timune birden veya diledigine veya
dilediklerine, borcun tamami igin bagvurma hakki
bulunmaktadir.

1. Scope of Surety and Liability Due to Debts samiBefore

Drawing Up Surety Contract

a. The Guarantor is responsible for all debts of the Merchant
arisen/to arise from now on against the Bank based on this
Agreement or other agreements due to all transactions or
reasons between the Merchant and the Bank.

b. Principle, contractual profit share, delay penalty, tax, fee,
duties, fund, expense, attorney’s fees, premiums related to the
transactions guaranteed by this Agreement, accessories to be
paid in accordance with the law and agreement in case of
default, liabiliies and obligations not fulfilled on time, liabilities
stated by law and other legislation to be included in the scope
of the surety and all debts, commitments and liabilities of the
Merchant against the Bank for whatsoever other reason are
included in the scope of the surety.

c. The surety also covers the extended debts, instaliments and
all kinds of accessory debts related to them since the guarantor
consents in advance to the extension of the debts more than
once, their splitting into installments, restructuring them, partial
or complete refund of the guarantees given for the debt, their
release and relief of sureties, avalists, guarantors and other
persons other than itself.

d. The surety covers the existing debts of the Merchant arisen
against the Bank before the signing of this Agreement. The
guarantor's responsibility will arise with the signing of this
Agreement in respect of existing debts, and Merchant’s
borrowing against the Bank in respect of debts to arise
thereafter.

2. The Nature of Guarantor’s Responsibility
a. The Guarantor accepts and undertakes that it, together with
the Merchant and other guarantors, is the debtor in the capacity
of joint guarantor and joint debtor and that it is responsible in the
capacity of joint debtor and joint guarantor in @ manner in which
each one is responsible for the debt of other one at the same time
and individually, for the performance of the provisions of this
Agreement, the fulfillment/payment of commitments and debts,
and the obligations in the Agreement apply to all guarantors
exactly the same.
b. The obligation of the guarantor and other persons, who are
signatories in the capacity of joint debtors and joint guarantors,
are independent of other joint debtors and joint guarantors and it
is in the nature of an independent joint surety defined in article
587/4 of the Code of Obligations; the surety provisions contrary
to this (even if it is a legal right) shall not apply in respect of this
Agreement and the surety relationship. The Bank has the right to
apply to all of the debtors at once or the one it wishes for all of
the debt, regardless of the Customer, the Guarantor and its
capacity.
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3. Uye Isyeri Hakkindaki Tiim Hiikiimlerin Kefil Igin
Gegerli Olmasi

a. Bu Sodzlesmenin, sorumlulugun baslamasi, borcun
odenmesi, borg ve sair yukimliliklere uyulmasi;
uyulmamasi halinde muacceliyet, temerrit basta olmak
izere, Uye isyeri bakimindan uygulanan ve kefalete iliskin
kanunun emredici hukUmlerine agikga aykiri olmayan
maddelerinin tamami, Kefil hakkinda ve kefaletten
kaynaklanan borglari igin de aynen gegerlidir.

b. Borcun Uye Isyeri icin muaccel olmasi halinde, bagkaca
bir isleme IGzum olmaksizin Kefil igin de muaccel olacag!
hususunda taraflar mutabiktirlar. Kefil igin ayrica hesap
Ozeti, hesap kat ihtarr ve sair bildiime IGzum
bulunmamaktadir.

4. Kefilin Muvafakat Ve Diger Taahhiitleri

a. Bankanin borglari taksitlendirmesi, teminatlari tamamen
ve kismen geri vermesi, fek veya terkm etmesi, teminatlarin
zamanasimina ugramasi, Uye Isyeri, diger Kefil, avalist,
garantdr ve sair borglulari veya mirasgilarini ibra etmesi
veya bunlarla ilgili hakkindan vazge¢mesi, feragat etmesi,
sulh olmasi ve benzeri Uye isyeri yararina olan ve fakat
aclkca/kasten Kefil aleyhine olmayan is ve islemlere Kefil
pesinen ve gayrikabili ricu muvafakat etmektedir. Bu
nedenle Bankanin agikga/kasten Kefil aleyhine hareket ettigi
kanitlanmadikga Bankanin Kefile karsi higbir sorumlulugu
olmayacak, Kefilin borcu ve kefaleti aynen devam edecekir.
b. Kefil, teminata alinan ve fakat ddenmeyen senetlerin,
bedelli ya da bedelsiz olarak ilgilisine iade edilmesine
pesinen ve gayrikabili ricu muvafakat etmis olup; iade
sebebiyle durumunun agirlastirildigini ileri siremez.

¢. Borcun teminati olarak rehin ve sair teminatlar olsa dahi,
Banka Kefile dogrudan dogruya muracaat edebilir.

d. Kefilin ayrica muhatap, kesideci, ciranta, avalist sifati ile
senet imzalamasi durumunda, senetlerden kaynaklanacak
yukumlulikleri ayrica gegerli olacaktir.

3. Validity of All Provisions Regarding Merchant for the
Guarantor
a. The start of this agreement and liability, payment of debt,
compliance with debt and other obligations, , all of the articles
applicable for the Merchant in case of failure to comply them,
especially the acceleration and default, which are not contrary to
the mandatory provisions of the law regarding the surety, are
valid for the Guarantor and its debts arising from the surety.
b. The parties agree that, if the debt becomes due for the
Merchant, it will also become due for the Guarantor without any
further action. For the guarantor, there is no need for account
statement, past due notice and other notification.
4. Guarantor’s Consent And Other Commitments
a. The Guarantor irrevocably and in advance consent to Bank's
spliting debts into installments, returning, releasing and
canceling the guarantees in whole and in part, prescription of
guarantees, relieving Sureties, avalists, guarantors and other
debtors or their inheritors or giving up, waiving its right about
them, coming to an agreement and similar works and
transactions that are for the benefit of Merchant, but are not
explicitly/deliberately against the Guarantor. Therefore, the Bank
shall have no liability to the Guarantor unless it is proven that the
Bank acted explicitly/deliberately against the Guarantor, and the
Guarantor's debt and surety will continue in the same way.
b. The Guarantor irrevocably and in advance consents to the
return of the promissory notes, that are put under guarantee but
not paid, to the relevant person with or without consideration; and
it cannot claim that its condition has been made more difficult due
to return.
c. Even if there are pledges and other guarantees as the
collateral of the debt, the Bank may apply directly to the
Guarantor.
d. In case the Guarantor also signs promissory notes in the
capacity of the acceptor, drawer, endorser and avalist, its
obligations arising from the promissory notes shall also apply.

BANKA / BANK

*Musterek Borglu ve Miiteselsil Kefil
*Joint Debtor and Consecutive Guarantor

**Kefalet Miktari / **Amount Guaranteed:

*** Tarih | *** Date:

*Burada yazili “Miteselsil Kefil” ibaresinin Kefilin el yazisiyla yazilmasi sarttir. (Guarantor must write the words
“Consecutive Guarantor” in his handwriting.)
**Bu bolume, Kefilin el yazisiyla miktar yazilmasi sarttir. (Guarantor must write the amount in his handwriting.)
*** Tarihin, Kefilin el yazisiyla yazilmasi sarttir. (Guarantor must write the date in his handwriting.
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UYE ISYERI SOZLESMESI KAMPANYA EK
PROTOKOLU
1) Amag ve Konu:
isbu Ek Protokol, Kampanyall POS kapsaminda
uygulanacak Ucret ve esaslarin belilenmesi amaciyla
duzenlenmis olup, taraflar arasinda akdedilmis bulunan
Uye Isyeri Sézlesmesinin eki ve ayrilmaz bir parcasidir. Ek
Protokol'de diizenlenmeyen hususlarda Uye isyeri
Sozlesmesi hikimleri uygulanacaktir.

Il) Kampanyali POS Uriinlerine iligkin
Hikumler:

1. Kampanyali POS, Banka'nin belirledigi cesitli
kampanya kosullarini saglayan Uye Isyeri'nin, Banka'nin
belirledigi maximum ciro limiti ile sinirli olmak Uzere
indirimli fiyatlamadan faydalanmasini saglayan avantajli
paketlerdir. Banka, Kampanyali POS driini kapsaminda
musterilere farkll paketler sunabilir. Banka, sunulan
paketlerin igeriklerini,  http://www.kuveytturk.com.tr
internet adresinde ilan etmektedir.

2. Banka sunmus oldugu Kampanyali POS paketlerini
belirli sektdrlerde faaliyet gosteren belirli misterilerine
sunabilmektedir. Banka'nin internet sitesinde bir
kampanya paketinin kosullarini ilan etmesi, o paketi
herhangi bir musteriye kullandirmak zorunda oldugu
seklinde yorumlanmayacaktir. Banka, Kampanyali
POS drlnind hangi masgterilerinin ~ kullanimina
saglayacagini minhasiran se¢me hakkina sahiptir.

3. Kampanyali POS paketlerinden birini talep eden Uye
isyeri, ilgili kampanya paketinin kosullarini saglamayi
(6rnegin;  kampanya paketinin  geredi  olarak
belirlenebilecek harcama limiti kadar harcama
yapmayl, Banka tarafindan belirlenecek ilgili bankacilik
hizmetini kullanmayi vb.) kabul ve taahhit eder.

4. Banka, ilan ettigi Kampanyali POS paketlerine ait
kosullari serbestce belirleme ve degistirme hakkina
sahiptir. Banka, kampanya paketlerinin kosullarini Uye
isyerine 2 is giinii 6nceden bilgi vermek suretiyle
diledigi zaman degistirebilir. Uye isyerinin ilgili POS'u
kullanmaya devam etmesi yeni kampanya kosullarini
kabul ettigi anlamina gelecekir.

5. Uye Isyeri, Kampanyali POS iiriinii kapsaminda sectigi
paketle belidenen maksimum ciro limitine kadar
indirimli  komisyon oranlarindan/bloke slrelerinden
faydalanma hakkina sahiptir. Maksimum ciro limitinin
izerindeki islemler veya Uye Isyerinin taahhiit ettigi
kampanya kosullarini  saglamamasi halinde ilgili
donem igerisinde gergeklestirilen islemler icin
Banka’nin alacagi tcretler, Banka'nin internet sitesinde
ilan edilen Ticari Hizmet Ucret Tablosunda yer alan
Uye isyeri Ucretlerinin her birinin Azami Oran
lizerinden hesaplanacaktir. Uye Isyeri isbu Ek
Protokol'li imzalayarak, Kampanyali POS paketinde

MEMBER WORKPLACE AGREEMENT SPECIAL OFFER
ADDITIONAL PROTOCOL
1) Purpose and Subject:
This Additional Protocol has been prepared to determine the fees
and principles to be applied within the scope of the POS with
Special Offers and itis an annex and an integral part of the Member
Workplace Agreement concluded between the parties. In matters
not regulated in the Additional Protocol, the provisions of the
Member Workplace Agreement shall be applied.

1)) Provisions Related to POS Products with
Special Offers:

1. POS with Special Offers are advantageous packages that

enable the Member Workplace, which meets the various
special offer conditions determined by the Bank, to benefit from
discounted pricing, limited to the maximum turnover limit
determined by the Bank. The Bank may offer different
packages to customers within the scope of the POS product
with Special Offers. The Bank announces the contents of the
packages  offered on the internet  address
http://www.kuveytturk.com.tr.

2. The Bank can offer the POS packages with Special Offers to

certain customers operating in certain sectors. Announcing the
conditions of a special offer package on the Bank's website
shall not be interpreted as obliging any customer to use that
package. The Bank has the exclusive right to choose which of
its customers will use the POS product with Special Offers.

3. Member Workplace that requests one of the POS packages

with Special Offers agrees and undertakes to meet the
conditions (for example; spending as much as the spending
limit that can be determined as a requirement of the special
offer package, using the relevant banking service to be
determined by the Bank, etc.) of the relevant special offer
package.

4. The Bank has the right to freely determine and change the

conditions of the POS packages with Special Offers
announced. The Bank can change the conditions of the special
offer packages at any time by informing the Member Workplace
2 business days in advance. If the Member Workplace
continues to use the relevant POS, it shall mean that it accepts
the new special offer conditions.

5. Member Workplace has the right to benefit from discounted

commission rates/blocking periods up to the maximum turnover
limit determined by the package it chooses within the scope of
the POS product with Special Offers. The fees to be collected
by the Bank for transactions over the maximum tumover limit or
for transactions carried out within the relevant period in case
the Member Workplace does not meet the special offer
conditions committed by it will be calculated over the Maximum
Rate of each of the Member Workplace Fees in the Commercial
Service Fee Table announced on the Bank's website. By
signing this Additional Protocol, the Member Workplace
irrevocably accepts, declares and undertakes to apply these
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belirlenen sartlari yerine getirmemesi ve/veya
belirlenen ciro limitini agmasi durumunda isbu Azami
Oranlarin uygulanmasini gayrikabili riicu kabul, beyan
ve taahhit etmektedir.

Kampanyali POS paketi, Uye isyeri'nin aksi bir talebi
olmadii sirece, her ay otomatik olarak yenilenir. Her
yenilenme periyodunda paket kapsamindaki guncel
ticretler Uye Isyerine tahsil edilr.

Banka diledigi zaman Uye isyerine bilgi vermek
suretiyle kampanya paketlerini degistirme, iptal etme
ve derhal uygulamadan kaldirma hakkinda sahiptir.

Maximum Rates in case the Member Workplace does not fulfill
the conditions set forth in the POS package with Special Offers
and/or exceeds the determined tumover limit.

. The POS package with Special Offer is automatically renewed

every month, unless otherwise requested by the Member
Workplace. During each renewal period, the updated fees
within the scope of the package are charged to the Member
Workplace.

. The Bank has the right to change, cancel and immediately

remove special packages from the application at any time by
informing the Member Workplace.

BANKA/BANK

UYE ISYERI/MEMBER WORKPLACE
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