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TEMEL BANKACILIK HiZMETLERI TALEP VE BiLGILENDIRME FORMU
BASIC BANKING SERVICES REQUEST AND INFORMATION FORM

1- FINANSAL TUKETICILER ILE TICARI MUSTERILER iCiN ORTAK iSLEM UCRETLERI

SHARED TRANSACTION FEES FOR FINANCIAL CONSUMERS AND COMMERCIAL CUSTOMERS

URUNUN ADI/ TANIMI : KATILIM FONU (TL/YABANCI PARA) / PRODUCT NAME / DEFINITION: PARTICIPATION

FUND (TRY/FOREIGN CURRENCY)

SURESI (VADESI): SURESIZ / PERIOD (TERM): NO TERM
TAHSIL EDILECEK UCRET KALEMLER(; | FEES RECEIVABLE;

islem Adi
Transaction Name

Asgari
Tutar
Minimum
Amount

Azami
Tutar
Maximum
Amount

Oran
Rate

Tahsilat Periyodu
Collection Period

Arsiv Arastirmasi Gerektiren Belge ve Dekont
Verilmesi Issuance of Document or Abstract
Requiring Archive Search

23.30
TL/TRY

23.30
TL/TRY

Talep edilen dokimanin
dizenlendigi tarinten dncekii ilk
yil igin Ucret alinmaz.Sayfa
basina alinan Ucrettir. BSMV
harictir. / No fee is charged for
the first year prior to the date of
issue of the requested document.
This is the fee per page. BITT is
excluded.

Hesap Ozeti Verilmesi
Issuance of Account Statement

23.30
TL/TRY

23.30
TL/TRY

Anlik hesap 0zeti taleplerinde ilk
yil i¢in Gcret alinamaz. Sayfa
basi ucret tahsil edilir. BSMV

harictir. / Instant statement
requests cannot be charged for
the first year. A fee is charged

per page. BITT is excluded.

23.30
TL/TRY

23.30
TL/TRY

Basili Hesap Ogzeti licreti, sayfa
basina alinmaktadir.Sayfa
basina 23.30 TL
alinmaktadir.BSMV Harigtir. (Son
1 yil Ucretsizdir) / Printed
Account Statement fee is
charged per page. 23.30 TL is
charged per page. BITT Is
Excluded. (Free of charge for the
last 1 year)

Referans Mektubu Diizenleme Ucreti

Reference Letter Preparation Fee

(Sadece finansal tliketici musterilerimizden
alinacak Ucretlerdir. Ticari musterilerimizin referans
mektubu diizenleme dcreti 2 nolu bélimde yer
almaktadir /

These are the fees to be collected only from our
financial consumers. Reference Letter
arrangement fee of our commercial customers isin
section 2.)

2.865
TL/TRY

2.865
TL/TRY

% .5 (2.865 TL den az olmamak
kaydiyla islem tutarinin % 51). E-
mektup veriimesi durumunda
3.kisilere ddenecek ucret ve
vergi ayrica alinacaktir.

%5 (5 % of the transaction
amount provided that it shall not
be less than 2.865 TL). In case
of e-letter, the fee and tax to be
paid to third parties will be
charged separately.
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Vize ve Ozel Okullar igin Diizenlenen Mektuplar 290 290 ) islem Basina
Letters Issued for Visa and Private Schools TL/TRY TL/TRY Per Transaction
1 Gram Altin Teslim Ucreti Teslim tam;ﬂg?rkl masraflar

1 Gram of Gold Delivery Fee

Expenses on the delivery date
are charged.

2.5 Gram Altin Teslim Ucret
2.5 Gram of Gold Delivery Fee

Teslim tarihindeki masraflar
alinir,
Expenses on the delivery date
are charged.

Gram Altin Teslim 5 gr- 10 gr- 20 gr- 50 gr- 100 gr
Ucreti /
Gram Gold Delivery 5 g- 10 g- 20 g- 50 g- 100 g Fee

Teslim tarihindeki masraflar
alinir,
Expenses on the delivery date
are charged.

1 Kg. Kiilce Altin Teslim Ucreti / 1 Kg. Gold Bullion
Delivery Fee

Teslim tarihindeki masraflar
alinir,
Expenses on the delivery date
are charged.

1 graltinin TL karsiligi (tahsilat
tarihi banka satis kuru tizerinden) /

Kllge Altin Tagima Bedeli . Kg Basina
Gold Bullion Transportation Cost TLbequwaIent of 19 of gold (at the Per kg
ank sales rate on the date of
collection)
Teslim tarihindeki masraflar
1 Kg. Kiilge Giimiis Teslim Ucreti alinir,
1 Kg. Silver Bullion Delivery Fee i ) Expenses on the delivery date
are charged.
Teslim tarihindeki masraflar
50 Kg. Paketli Granul Gimus Teslimi alinir.
50kg Packaged Silver Granules Delivery Delivery ) ) Expenses on the delivery date
are charged.
Kiymetli Maden Teslimi Ucreti / Platin (Teslim igin
yapilan masraflara gére hesaplanan tutardir.)
Precious Metals Delvery Fee / Patinum Delivery | a0 n | 5305 usp | - (Nﬁify?lﬂiggﬁ. i:éﬁr.)
(The amount is calculated based on the expenses . .
. . (Transportation cost is excluded.)
incurred for delivery.)
Ceyrek Altin Teslim Ucreti / Quarter Gold Delivery 300 1000 Adet Basina
Fee TL/TRY TL/TRY ) Per Item
Teslim tarihindeki masraflar
ATM 1 Gram Kuveyt Tiirk Altini Teslim Ucreti / alinir.
ATM 1 Gram Kuveyt Tiirk Gold Delivery Fee ) i Expenses on the delivery date
are charged.
ATM Ceyrek Altini Teslim Ucreti / 300 1000 Adet Basina
ATM Quarter Gold Delivery Fee TL/TRY TL/TRY ) Per Item
FiNDEKS_Risk Raporu (Sube, XTM (Goruntuld 48 48 ) Talep Bagina
Gorlisme-Islem), Intemet ve Mobil Sube) TL/TRY | TL/TRY P
er Request
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FINDEKS Risk Report (Branch, XTM (Video Call -
Transaction), Internet and Mobil Branch)

Fatura Odeme / Kurum Odeme-Anlik Odemeler
(Telefon Operatorleri Odemelerine Aracilik
islemleri dahildir.) —

ATM’den Kartsiz (Kurum bazinda farklilik
gostermektedir.

Invoice Payment / Institution Payment-Instant
Payments (Brokerage transactions are included in
the Payments of Telephone Operators.) - Without
a Card from the ATM (Differs on the basis of the
institution. /

11.68
TL/TRY

Adet Bagina
Per Item

Fatura Odeme / Kurum Odeme-Anlik Odemeler
— Giseden / Invoice Payment / Institution Payment-
Instant Payments — From Box Office

Adet Basina

11.68 - Per Item

TL/TRY

11.68
TL/TRY

Siireklilik Arz Etmeyen Anlik Fatura Odemesi
Noncontinuous Adhoc Bill Payment

islem Basina

islem Aninda Cari Ucret Prevailing Per Transaction

Rate at the Time of Transaction

ATM’den (kartli) / Hesaptan / Gagiri Merkezinden Fatura Odeme islemleri, Diizenleme Tarihinden Sonraki ik Yil igin Belge ve

Son 1 Yila Ait Hesap Ozeti islemleri Ucretsizdir.

Bill Payment Transactions via ATMs (with card) / via Account/ via Call Centers, Document Issuance for the First Year Following
the Date of the Execution of Contract and Account Statements for the Last 1 Year are Free of Charge.

FINANSAL HiZMETLERE ILISKIN MESAFELI
SOZLESMELER ON BILGILENDIRMES:

Finansal Hizmetin Temel Nitelikleri islem
yapilan kanalda var olan tim hesaplar agilabilir.
TUm hesaplar bakimindan, Bankanin hesaba fon kabul
ettigi ik gun (valor) uygulamasinda, paranin Bankaya
yatirldigi gind izleyen ilk isglnu esas alinir. Katilim
fonunun gekilmesinde ise, paranin gekildigi giin esas
alinir. Hesap clzdanlari, Bankamizda katilim fonu
kabuline iligkin  hesabin varligini  hukuken
ispatlayict bir belge olup, subemizden temin
ediimesinde fayda vardir; hesabinizin bulundugu

PRE-INFORMATION OF DISTANT CONTRACTS PERTAINING TO
FINANCIAL SERVICES

Basic Qualities of the Financial Service : All accounts existing
can be opened on the channel where transactions take place. With
regards to all accounts, the next business day after the date of deposit
to the Bank will be taken as basis for the effective date (value date) of
the Bank’s acceptance of funds to an account. The date of withdrawal
will be taken as basis thereof for withdrawal of participation funds.
Account books are documents establishing the existence of accounts
with regards to acceptance of participation fund at our Bank, therefore
it would be beneficial to obtain these books from our branches; your
account book will be delivered to you in the event that you contact with

subemize basvurmaniz halinde hesap clizdaniniz

the branch your account details are registered to or upon your request

tarafina teslim edilecek ya da talebiniz halinde

will be delivered to you through electronic environment; upon your

elektronik ortamda tarafiniza iletilecektir; bu durumu
kabul etmeniz halinde isleminize devam edilecek ve
hesap agma igleminiz tamamlanabllecekt|r

Ucret Ve Masraf Bilgileri

Yukaridaki tabloda verilmistir.

Cayma Hakki Bilgilendirmesi Katilim
fonu hizmetlerine iliskin islemlerin niteligi ve
mevzuat geregi CAYMA HAKKI
BULUNMAMAKTADIR.

Sozlesmenin Asgari Siiresi

Sézlesmenin geceriligi herhangi bir siire |Ie
siniandinimig degildir.

approval thereto, your Transactions will continue and your account
opening will be finalized.
Fee and Cost Information
in the table above.

Right of Withdrawal Information RIGHT OF
WITHDRAWAL cannot be exercised due to nature of transactions and
legislation regarding the participation fund services.

Minimum Duration of Contract : The validity of the contract is
not limited in any way with regards to time.

Information on Unilateral Termination of the Contract: Customer
cannot carry out transactions for or related to behavior that is against
the principles and standards of interest-free banking such as alcohol,
gambling, sexual misconduct, etc. using the accounts at the Bank. The

: This information is provided
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Sozlesmenin Tek Tarafli Feshine lligkin Bilgiler: | Bank can block the Customer’s execution of such transactions. In case
Musteri, Banka nezdindeki hesaplarindan icki, sans | the customer executes such transactions, the Bank will be allowed to
oyunlar, cinsel istismar vb. gibi faizsiz bankaclilik ilke ve | close the account preset at the Bank regardless of utilization of such a

standartlarina aykin davraniglara yonelik ya da irtibatli | block.

: Information will be valid until

islemleri gerceklestiremez. Banka, Musterinin bu tlr | Validity Period of Information
islemler gergeklestimesini engelleyebilir. Herhangi bir | the execution of the contract.

engel olsun ya da olmasi Msteri hesaplarindan bu tir
islemler gerceklestirirse Banka, nezdindeki hesabi
kapatip, hizmet vermeyi durdurabilir.

Bilgilerin Gegerli Oldugu Siire

Sozlesme akdedilinceye kadar.

URUNUN ADI : DOViZ TRANSFERLERi / PRODUCT NAME : FOREIGN CURRENCY TRANSFERS
SURESI (VADESI) : SURESIZ / PERIOD (TERM): NO TERM

TAHSIL EDILECEK UCRET KALEMLERI; / FEES RECEIVABLE;

islem Adi
Transaction Name

Asgari
Tutar
Minimu
m
Amount

Azami
Tutar
Maximu
m
Amount

Oran
(%)
Rate
(%)

Tahsilat Periyodu
Collection Period

Uluslararasi Fon Transferi ve Mesajlasma Ucreti —
Hesaptan Hesaba (Sube XTM (GérUntili Gorisme-
islem))

International Funds Transfer and Messaging Fee — From
Account to Account (Branch, XTM (Video Call -
Transaction))

(Sadece finansal tiketici musterilerimizden alinacak
ucretlerdir. Ticari musgterilerimizin  uluslararasi fon
transfer hizmet Ucretleri asagida 2 nolu bélimde yer
almaktadir/

These are the fees to be collected only from our financial
consumers. International funds transfer service fees of
our commercial customers are in section 2 below.)

108
uSD

917
uSD

0.30

islem basina
Per Transaction

Uluslararasi Fon Transferi ve Mesajlasma Ucreti —
Hesaptan Hesaba

(internet/ Mobil Sube)

International Funds Transfer and Messaging Fee - From
Account to Account (Internet / Mobile Branch)

(Sadece finansal tiketici musterilerimizden alinacak
Ucretlerdir. Ticari musgterilerimizin  uluslararasi fon
transfer hizmet Ucretleri asagida 2 nolu boélimde yer
almaktadir/

These are the fees to be collected only from our financial
consumers. International funds transfer service fees of
our commercial customers are in section 2 below.)

53
uSD

917
uSD

0.30

islem basina
Per Transaction
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Uluslararasi Fon Transferi ve Mesajlasma Ucreti -
Hesaptan Hesaba (Cagri Merkezi)

International Funds Transfer and Messaging Fee - From
Account to Account (Call Center)

(Sadece finansal tliketici musterilerimizden alinacak

Ucretlerdir. Ticari musgterilerimizin  uluslararasi fon 53 o7 0.30 Islem bagina
: . : ” - USD usD ' Per Transaction

transfer hizmet Ucretleri asagida 2 nolu bolimde yer
almaktadir /
These are the fees to be collected only from our financial
consumers. International funds transfer service fees of
our commercial customers are in section 2 below.)
Uluslararasi Fon Transferi ve Mesajlasma Ucreti —
Hesaba Gelen
Yurtici Bankadan / Yurtdisindan 3. Banka Araciligiyla
Gelen / Yurtdigi Bankadan islem Basina, islem Déviz
(Sube, XTM (Gériintiili Gériisme-islem)) 52 USD 740 0.23 Cinsinden
International Funds Transfer and Messaging Fee - usD ' Per Transaction, Transaction with
Incoming Remittance Foreign Currency
From Domestic Banks / From Abroad Via 3rd Party
Banks / From Abroad Banks
(Branch, XTM (Video Call - Transaction))
Uluslararasi Fon Transferi ve Mesajlasma Ucreti - Isme
Gelen
Yurtici Bankadan / Yurtdisindan 3. Banka Araciligiyla islem Basina. Islem Déviz
Gelen/ Yurtdigi Bankadan (Atm) 52 USD 740 0.23 C§ ind §P T§ i
International Funds Transfer and Messaging Fee - usbD ' T Insinden Fer fransaction,
Remittance to Name ransaction with Foreign Currency
From Domestic Banks / From Abroad Via 3rd Party
Banks / From Abroad Banks (Atm)
Uluslararasi Fon Transferi ve Mesajlasma Ucreti — Diger para birimleri igin asgari -
Kasadan isme (Moneygram) Sube,XTM (Gériintiilii azami tutarar: 14 USD- 434 USD
Goriisme-iglem)) 64 521 ) ve 9 EUR 311 EUR
International Funds Transfer and Messaging Fee - TL/TRY | TL/TRY Minimum - maximum amounts for
From Cash Desk to Name (Moneygram) other currencies: 14 USD- 434
(Branch, XTM (Video Call - Transaction)) USD and 9 EUR 311 EUR
Uluslararasi Fon Transferi ve Mesajlasma islemi iadesi
(Sadece finansal tuketici mugterilerimizden alinacak
ucretlerdir. Ticari misterilerimizin uluslararasi fon
transfer hizmet Ucretleri agagida 2 nolu bélimde yer islem Basgina, islem Déviz
almaktadir) 172 172 ) Cinsinden
International Funds Transfer and Messaging USD USD Per Transaction, Transaction with
Transaction Fee Refund (These fees apply only to our Foreign Currency
financial consumer customers. International fund
transfer service fees for our commercial customers are
listed in section 2 below.)
Uluslararasi Fon Transferi ve Mesajlasma Islemi islem Basina. Islem Déviz
Degisiklik (Sadece finansal tliketici misterilerimizden 3 $Ina, 15
alinacak Ucretlerdir. Ticari musterilerimizin uluslararasi 172 172 - ansmden o

| usD usD Per Transaction, Transaction with

fon transfer hizmet Ucretleri agagida 2 nolu bolimde yer
almaktadir)

Foreign Currency
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International Funds Transfer and Messaging
Transaction Change Fee (These fees apply only to our
financial consumer customers. International fund
transfer service fees for our commercial customers are
listed in section 2 below.)

Muhabir Banka Masrafi (Sadece finansal tiketici
musterilerimizden alinacak Ucretlerdir. Ticari
musterilerimizin uluslararasi fon transfer hizmet ticretleri
asagida 2 nolu bélimde yer almaktadir)/ Correspondent
Bank Charge (These fees apply only to our financial
consumer customers. International fund transfer service
fees for our commercial customers are listed in section
2 below.)

Muhabir bankalarin talep edecegi
masraflar Bankamizca musteriye
ait hesaplardan tahsil edilmektedir.
/ Charges to be demanded by
correspondent banks are collected
by our Bank from the accounts
belonging to the customer.

Global Yurt Disi Para Transfer Ucreti - Hesaptan
Hesaba (Sube, XTM (Goruntull Gorigme-Islem))

Para cinsine gore alinmaktadir.
Alici Ulkeye gore sabit ve oransal
ucretler degisiklik gostermektedir. /

Global International Money Transfer Fee - Account to U380D 6%% 0'0; 3- It is charged according to the
Account (Branch, XTM (Video Call-Transaction)) currency. Fixed and proportional
fees vary according to the
receiving Country.
Para cinsine gore alinmaktadir.
Global Yurt Disi Para Transfer Ucreti - Hesaptan ..A"C'lu”éeyf? gﬁ.rke sabit ve okrarclfal /
Hesaba (Mobil Kanal) 15 750 | 0,013 | Ucretier degisikiik gostermektedir.
Global International Money Transfer Fee - Account to URD) USD 2 Itis chargg d ;ccczjrdlng to f[he |
Account (Mobile Channel) currency. Fixed an .proportlona
fees vary according to the
receiving Country.
Para cinsine gore alinmaktadr.
Global Yurt Disi Para Transfer Ucreti - Hesaptan Karta .A“C' UIkeyve_ gore sa bit ve orangal
(Mobil Kanal) 15 750 0.013 - ucretler degisiklik gostermektedir. /
Global International Money Transfer Fee - Account to usD usD 2 Itis charge d;cc%rdmg to f[he |
Card (Mobile Channel) currency. Fixed and proportiona
fees vary according to the
receiving Country.
Para cinsine gore alinmaktadir.
Global Yurt Disi Para Transfer Ucreti - Karttan Karta Altct Ulkeye gore sabit ve oransal
(Mobil Kanal) 5 20 0.01 - ucretler degisiklik gostermektedir. /
Global International Money Transfer Fee - Card to Card USD usD 0.5 Itis charged according to the

(Mobile Channel)

currency. Fixed and proportional
fees vary according to the
receiving Country.

Siireklilik Arz Etmeyen (Anlik) islemlerde
Noncontinuous (Adhoc) Transactions

Islem Aninda Cari Ucret
Prevailing Rate at the Time of

Transaction

islem Basina, islem Déviz
Cinsinden Per Transaction,
Transaction with Foreig Currency

Fi_NANSAL Hi__ZME']'LERE _iLi$K[N MESAFELI
SOZLESMELER ON BILGILENDIRMESI:
Finansal Hizmetin Temel Nitelikleri Musteri  bu

hizmetler kapsaminda talimatlarini ve iptal taleplerini
islem yaptigi kanal araciliglyla iletebilir. Bu hizmetler

PRE-INFORMATION OF DISTANT CONTRACTS PERTAINING
TO FINANCIAL SERVICES

Basic Qualities of the Financial Service

Customer can

convey the requests within the scope of these services and refund
requests via the channel through which the transaction is executed.
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kapsaminda Musteri talimatlari  Bankanin  kendi
kurlarindan igleme alinmaktadir.

Ucret Ve Masraf Bilgileri Yukaridaki
tabloda verilmistir.

Cayma Hakki Bilgilendirmesi Doviz ve

kiymetli maden alim-satim hizmetlerinde islemlerin

niteligi ve mevzuat geredi CAYMA  HAKKI
BULUNMAMAKTADIR.
Sozlesmenin Asgari Suresi S6zlesmenin

gegerliligi herhangi bir sire ile sinifandirimig degildir.
Bilgilerin Gegerli Oldugu Siire Sozlesme
akdedilinceye kadar.

Within the scope of these services, the orders of Customer are
processed with the Bank’s own rates.
Fee and Cost Information

provided in the table above.

Right of Withdrawal Information RIGHT OF
WITHDRAWAL cannot be exercised due to the nature of
transactions of foreign currency and precious metal trading, and
legislation.

Minimum Duration of Contract The validity of the
contract is not limited in any way with regards to time.

Validity Period of Information : Information will be valid
until the execution of the contract.

This information is

URUNUN ADITANIMI
(INCLUDING SUPPLEMENTARY CARD)

: BANKA KARTI (EK KART DAHIL) / PRODUCT NAME/DEFINITION : DEBIT CARD

SURESI (VADESI) : SURESIZ / PERIOD (TERM) : NO TERM
TAHSIL EDILECEK UCRET KALEMLERI; /| FEES RECEIVABLE;

. . Oran
islem Adi Asgart Tutar | fzami TWtar™ | (o,) | 7ansilat Periyodu
Transaction Name inimum aximum | pate | Collection Period
Amount Amount (%)
Tutar ve oran birlikte
Baska Kurulus Atm’ sinden Yapilan islem Ucreti alinmaktadir.
Para Cekme Ucreti/Para Yatirma Ucreti (Yurtici) 3 kisiye ddenen
Fee for Transaction Executed from Another Institution’s 091TL/TRY | 091TL/TRY | 1 tcret / Amount and
ATM rate are collected
Withdrawal Fee/Deposit Fee (Domestic) together. Fee paid to
3rd person
Baska Kurulus Atm’ sinden Yapilan Islem Ucreti
Bakiye Sorgulama Ucreti (Yurtici) islem Basina
Fee for Transaction Executed from Another Institution’s 024TL/TRY | 0.24TL/TRY | - p s 3N
ATM er Transaction
Balance Inquiry Fee (Domestic)
URUNUN ADI : HAVALE / PRODUCT NAME : TRANSFER
SURESI (VADESI) : SURESIZ / PERIOD (TERM) : NO TERM
TAHSIL EDILECEK UCRET KALEMLERI / FEES RECEIVABLE;
_ Asgari Tutar Azami |Oran Tahsilat
Islem Adi Mini Tutar (%) | Periyodu
. inimum . .
Transaction Name Amount Maximum | Rate | Collection
Amount | (%) Period
Havale Gonderilmesi — 6.300 TL ve alti
Hesaptan Hesaba (Sube, XTM (Goruntull Gérugm_e-iglem)), 14,59 14,59 islem Basina
Hesaptan Isme (Sube, XTM (Goruntllu Gorusme-Islem)), 1L /'TRY U 'TRY - Per
Kasadan Hesaba (Sube, XTM (Gorlntill Gorlisme-Islem)), Transaction
Kasadan isme (Sube, XTM (Gériintiilii Goriisme-islem))
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Outgoing Transfer - 6.300 TRY and below

From Account to Account (Branch, XTM (Video Call - Transaction)),
From Account to Name (Branch, XTM (Video Call - Transaction)),
From Cash Desk to Account (Branch, XTM (Video Call - Transaction)),
From Cash Desk to Name (Branch, XTM (Video Call - Transaction))

Havale Gonderilmesi —6.300,01-304.800 TL

Hesaptan Hesaba (Sube, XTM (Gériintiilii Gériisme-islem)),
Hesaptan isme (Sube, XTM (Gériintiilii Gériisme-iglem)),
Kasadan Hesaba (Sube, XTM (Gériintilii Gériisme-islem)),

Kasadan isme (Sube, XTM (Gériintiili Gérisme-islem)) 29.20 29.20 '§'emPBa§'”a
Outgoing Transfer - 6.300,01 - 304.800 TRY TUTRY | TL/TRY Trans‘::tion
From Account to Account (Branch, XTM (Video Call - Transaction)),
From Account to Name (Branch, XTM (Video Call — Transaction)),
From Cash Desk to Account (Branch, XTM (Video Call — Transaction)),
From Cash Desk to Name (Branch, XTM (Video Call — Transaction))
Havale Gonderilmesi — 304.800 TL Uzeri
Hesaptan Hesaba (Sube, XTM (Gériintiilii Gériisme-islem)),
Hesaptan isme (Sube, XTM (Gériintili Goriigme-iglem)),
Kasadan Hesaba (Sube, XTM (Gorlntdld Gérﬂgme-iglem)), islem Basina
Kasadan Isme (Sube, XTM (Gorintuli Gorisme-Islem)) 292.44 TU 292.44 Per
Outgoing Transfer - Exceeding 304.800 TRY TRY TL/ TRY Transaction
From Account to Account (Branch, XTM (Video Call - Transaction)),
From Account to Name (Branch, XTM (Video Call - Transaction)),
From Cash Desk to Account (Branch, XTM (Video Call — Transaction)),
From Cash Desk to Name (Branch, XTM (Video Call — Transaction))
Havale Gonderilmesi —6.300 TL ve alti
Kasadan TCKN ile Hesaba (Atm), Kasadan TCKN ile isme (Atm) 5.80 5.80 islem Bagina
Outgoing Transfer - 6.300 TRY and below TL /' TRY TL /ITRY Per
From Cash Desk to Account with TRID (ATM), From Cash Desk to Name Transaction
with TRID (ATM)
Havale Gonderilmesi - 6.300,01-304.800 TL
Kasadan TCKN ile Hesaba (Atm), Kasadan TCKN ile isme (Atm) 1459 1459 islem Basina
Outgoing Transfer —6.300,01 - 304.800 TRY U :I'RY U TRY Per
From Cash Desk to Account with TRID (ATM), From Cash Desk to Name Transaction
with TRID (ATM)
Havale Gonderilmesi — 304.800 TL Uzeri
Kasadan TCKN ile Hesaba (Atm), Kasadan TCKN ile isme (Atm) 146.19 146.19 islem Basina
Outgoing Transfer - Exceeding 304.800 TRY L ;I'RY L /fRY Per
From Cash Desk to Account with TRID (ATM), From Cash Desk to Name Transaction
with TRID (ATM)
Havale Gonderilmesi — Altin / Hesaba islem Basina
(Sube, XTM (Goruntllld Gorasme-Islem)) 14.59 TL/ 292.44 Per
Outgoing Transfer - Gold / To Account TRY TL/ TRY Transaction
(Branch, XTM (Video Call - Transaction)
Toplu Havale Génderimi (Sube, XTM (Gériintiilii Gériisme-iglem)) 7.42 7.42 Adet Bagina
Outgoing Collective Transfer (Branch, XTM (Video Call - Transaction)) TL/ TRY TL/ TRY Per Item
Isme Gelen Havale Odemesi
(Sube, XTM (Goriintiilii Goriisme-islem)) 6.300 TL ve alti 14.59 14.59 islem Basina
Payment of Incoming Transfer to Name TL/ TRY TL/ TRY Per
(Branch, XTM (Video Call - Transaction)) 6.300 TRY and below Transaction
KUVEYT TURK KATILIM BANKASI A.S. | Bilyiikdere Street No: 129/1 Esentepe / Sisli / Istanbul.
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Isme Gelen Havale Odemesi
(Sube, XTM (Gériintiili Gériisme-islem)) 6.300,01 TL- 304.800 TL 29.20 29.20 islem Basina
Payment of Incoming Transfer to Name TL/ TRY TL/ TRY Per
(Branch, XTM (Video Call - Transaction)) 6.300,01 - 304.800 TRY Transaction
Isme Gelen Havale Odemesi
(Sube, XTM (Goriintiilii Goriisme-islem)) 304.800 TL Uizeri 29244 TL/ | 292.44 islem Basina
Payment of Incoming Transfer to Name TRY TL/ TRY Per
(Branch, XTM (Video Call - Transaction)) Exceeding 304.800 TRY Transaction
Isme Gelen Havale Odemesi (KFH Miisterisine Gelen) 6.300 TL ve alti 14.59 1459 Islem Bagina
Payment of Incoming Transfer to Name (Incoming for KFH Customer) U :I'RY L 'TRY Per
6.300 TRY and below Transaction
Isme Gelen Havale Odemesi (KFH Misterisine Gelen) islem Basina
6.300,01 TL- 304.800 TL 29.20 TL/ | 29.20 TU/ 3 Per$
Payment of Incoming Transfer to Name (Incoming for KFH Customer) TRY TRY Transaction
6.300,01 - 304.800 TRY
Isme Gelen Havale Odemesi (KFH Miisterisine Gelen) 304.800 TL {izeri 29244 TL/ 292 44 slem Bagina
Payment of Incoming Transfer to Name (Incoming for KFH Customer) '.FRY U fRY Per
Exceeding 304.800 TRY Transaction
Stireklilik Arz Etmeyen (Anlik) islemlerde islem Aninda Cari Ucret Prevailing IglemPBaglna
Noncontinuous (Adhoc) Transactions Rate at the Time of Transaction T or
ransaction
URUNUN ADI  : EFT / PRODUCT NAME : EFT
SURESI (VADESI) o SURESIZ / PERIOD (TERM) : NO TERM
TAHSIL EDILECEK UCRET KALEMLERI; / FEES RECEIVABLE;
. Azami .
islem Adi A:ng.a'." VbiEL Tutar | Oran (%) PT ahs'lgt
Transaction Name A|n|mum Maximum | Rate (%) ertyodu
mount Collection Period
Amount
EFT Génderilmesi - 6.300 TL ve alti
Hesaptan Hesaba (Sube, XTM (Goruntllu Goériisme-
islem)), Hesaptan isme (Sube, XTM (Gériintilti
Goriigme-islem)), Hesaptan Diizenli (Sube, XTM
(Gériintiilii Goriigme-islem)), Kasadan Hesaba (Sube,
XTM (Goriintiilii Gortisme-islem)), Kasadan isme
(Sube, XTM (Goruntall Gorasme-Islem) i
From Account to Account (Branch, XTM (Video Call -
Transaction)), From Account to Name (Branch, XTM
(Video Call - Transaction)), Regular Transfer From
Account (Branch, XTM (Video Call - Transaction)),
From Cash Desk to Account (Branch, XTM (Video Call
— Transaction)), From Cash Desk to Name (Branch,
XTM (Video Call — Transaction))
KUVEYT TURK KATILIM BANKASI A.S. | Biiyiikdere Street No: 129/1 Esentepe / Sisli / Istanbul.
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EFT Génderilmesi - 6.300,01-304.800 TL

Hesaptan Hesaba (Sube, XTM (Goruntllu Gorisme-
islem)), Hesaptan isme (Sube, XTM (G6riintilti
Goriisme-iglem)), Hesaptan Diizenli (Sube, XTM
(Gériintiilii Goriigme-islem)), Kasadan Hesaba (Sube,
XTM (Gériintiilii Goriigme-islem)), Kasadan isme
($ubeZ XTM (Gériintili Gériigme-islem)) 58 44 58 44 Islem Basina
Outgoing EFT - 6.300,01 - 304.800 TRY TL/ TRY TL/ TRY i Per Transaction
From Account to Account (Branch, XTM (Video Call -

Transaction)), From Account to Name (Branch, XTM
(Video Call - Transaction)), Regular Transfer From
Account (Branch, XTM (Video Call - Transaction)),From
Cash Desk to Account (Branch, XTM (Video Call -
Transaction)), From Cash Desk to Name (Branch, XTM
(Video Call - Transaction))

EFT Gonderilmesi - 304.800 TL uzeri

Hesaptan Hesaba (Sube, XTM (Gorintllu Goériisme-
islem), Hesaptan isme (Sube, XTM (Gériintilii
Goriigme-islem), Hesaptan Diizenli (Sube, XTM
(Gériintiilil Gériigme-islem), Kasadan Hesaba (Sube,
XTM (Goriintiili Goriisme-islem), Kasadan isme (Sube,
XTM (Goruntllu Gortisme-Islem) i

Outgoing EFT - Exceeding 304.800 TRY TE’S“T'%% T534T'8R% : Pfr'eTTaE:jégi )
From Account to Account (Branch, XTM (Video Call -

Transaction)), From Account to Name (Branch, XTM
(Video Call - Transaction)), Regular Transfer From
Account (Branch, XTM (Video Call - Transaction)),From
Cash Desk to Account (Branch, XTM (Video Call -
Transaction)), From Cash Desk to Name (Branch, XTM
(Video Call - Transaction))

EFT Gonderilmesi - 6.300 TL ve alti
Kasadan Hesaba (Atm), Kasadan isme (Atm)

Outgoing EFT - 6300 TRY and below 11.68 11.68 ] islem Basina Per
From Cash Desk to Account (ATM), From Cash Desk to TL/TRY TL/TRY Transaction
Name (ATM)

EFT Gonderilmesi - 6.300,01-304.800 TL
Kasadan Hesaba (Atm), Kasadan Isme (Atm) ;

Outgoing EFT — 6.300,01-304.800 TRY iy 22 - oo Bagna
From Cash Desk to Account (ATM), From Cash Desk to

Name (ATM)

EFT Gonderilmesi - 304.800 TL uzeri
Kasadan Hesaba (Atm), Kasadan isme (Atm) ;

Outgoing EFT - Exceeding 304.800 TRY %E/Z'I‘}FiY TZSZT'% : Pfr"?r’;‘afjjézi i
From Cash Desk to Account (ATM), From Cash Desk to

Name (ATM)

islem Basina /Per
Transaction Tutar
0.07 ve oran birlikte
alinmaktadir
(Amount and rate

EFT Gonderilmesi-Kredi Kartindan Kredi Kartina (Mobil
Kanal 3.60 3.60

Outgoing EFT - From Credit Card to Credit Card TL/ TRY TL/ TRY
(Mobile Channel)
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are received
together)

EFT Gonderilmesi - Altin Gonderim Ucreti (1-10 gr)
Outgoing EFT - Outgoing Gold Fee (1-109) 40 40 TL/ islem Bagina
(3.kisiye o6denen tutar) TL/ TRY TRY ) Per Transaction
(The amount paid to the 3rd person)
EFT Gonderilmesi - Altin Génderim Ucreti (11-100 gr)
Outgoing EFT - Outgoing Gold Fee (11-100g) 80 80 TL/ islem Basina
(3.kisiye ddenen tutar) TL/ TRY TRY ) Per Transaction
(The amount paid to the 3rd person)
EFT Gonderilmesi - Altin Gonderim Ucreti (101-250 gr)
Outgoing EFT - Outgoing Gold Fee (101-250g) 120 120 TU islem Bagina
(3.kisiye o6denen tutar) TL/ TRY TRY ) Per Transaction
(The amount paid to the 3rd person)
EFT Gonderilmesi - Altin Génderim Ucreti (251-500 gr)
Outgoing EFT - Outgoing Gold Fee (251-5009) 160 160 TL/ islem Bagina
(3.kisiye ddenen tutar) TL/ TRY TRY ) Per Transaction
(The amount paid to the 3rd person)
EFT Goénderilmesi - Altin Génderim Ucreti (501 gr ve
lizeri) | %0.015/ %0.015/ islem Bagina
Outgqmg"EFT - Outgoing Gold Fee (501 g and more) TRY TRY - Per Transaction
(3.kisiye o6denen tutar)
(The amount paid to the 3rd person)
EFT Odenmesi isme Gelen (Sube, XTM (Goriintiilii
Goriigme-islem)) 6.300 TL ve alti 29.20 29.20 TL/ islem Basina
Incoming EFT to Name (Branch, XTM (Video Call - TL/ TRY TRY ) Per Transaction
Transaction)) 6.300 TRY and below
EFT Odenmesi isme Gelen (Sube, XTM (Gériintilii
Goriisme-iglem)) 6.300,01-304.800 TL 58.44 58.44 islem Bagina
Incoming EFT to Name (Branch, XTM (Video Call - TL/ TRY TL/ TRY ) Per Transaction
Transaction)) 6.300,01 - 304.800 TRY
EFT Odenmesi Isme Gelen (Sube, XTM (Goriintilti
Goriigme-islem)) 304.800 TL iizeri 584.89 584.89 islem Bagina
Incoming EFT to Name (Branch, , XTM (Video Call - TL/ TRY TL/ TRY ) Per Transaction
Transaction)) Exceeding 304.800 TRY
Toplu EFT Gonderimi (Sube, XTM (Gorlntili
Goriisme-islem)) 14.84 14.84 Adet Basina
Outgoing Collective EFT (Branch, XTM (Video Call - TL/ TRY TL/ TRY ) Per Item
Transaction))
PTT Gisesinden Kuveyt Tirk Hesabina Para Transferi
(Hizmet karsiligi PTTye ddenen Ucret tahsil
edilmektedir islem Bagina
Money transfer from PTT counter to a Kuveyt Tirk Per Transaction
account
(Fee paid to Ptt for services is to be collected)
Siireklilik Arz Etmeyen (Anlik) islemlerde Islem Aninda Cari Ucret islem Bagina
Noncontinuous (Adhoc) Transactions Prevailing Rate at the Time of Transaction Per Transaction
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FINANSAL  HiZMETLERE ILISKIN  MESAFELI
SOZLESMELER ON BILGILENDIRMES:

Finansal Hizmetin Temel Nitelikleri  : Musteri, havale
talimati verdikten sonra, havale alicisina Bankaca yapilacak
her tlrdl Odemeden sorumlu olur. Havale alicisina
davet/bildirim yapilmasindan sonra geri alma hakki yoktur.
Yurtdisina yapilacak yabanci para cinsinden havalelerde
Bankanin sorumlulugu, Bankanin muhabir nezdindeki
hesaplarina bor¢ kaydediimesiyle sona erecektir.
Musteri ayrica internet/mobil subeyi kullanarak ilgili
sisteme aktardigi veriler kapsaminda toplu havale / EFT
islemlerini de gergeklestirebilecektir. Sisteme bir defada
girilen toplu havale/EFT isteklerinin hepsi ayni para
cinsinden olmali ve gidis tarihleri ayni olmalidir.

Ucret Ve Masraf Bilgileri Yukaridaki
tabloda verilmigtir.
Sozlesmenin Asgari Siiresi : S6zlesmenin

gecerliligi herhangi bir stire ile S|n|ﬂand|rllm|§ degildir.
Cayma Hakki Bilgilendirmesi : Bir
havale/EFT iglemi, islem igin vermis oldugunuz ONAY ile
tamamen ifa edilmisse; islemin nitelii ve mevzuat
hukumleri geregi bu islem bakimindan “cayma hakkiniz’
ortadan kalkmis olacaktir. Ancak ileri tarihli bir
havale/EFT  islemi  bakimindan,  s6zlesmenin
kurulmasindan itibaren 14 gin iginde, sozlesme
kurulmasi tarihi ile ileri tarihli havale/EFT islemi arasinda
14 glinden az bir slre varsa ifa tarihine kadar herhangi
bir gerekge gostermeksizin ve cezai sart ddemeksizin
cayma hakkina  sahipsiniz. Cayma  hakkinin
kullanildigina dair bildiimin havale/EFT isleminin ifa
tarihinden 6nce yazili olarak veya kalici veri saklayicisi
ile Bankaya yoneltimis olmasi yeterlidir. Bu hakkin
kullaniimasi igin kullandiginiz islem kanalinda yer alan
Cayma Formu'nu kullanabilirsiniz. Bu hakkin kullanimi
oncesinde ifa edilmis 6demeleri, varsa ortaya gikmis ve
mevzuatin 0ngordigu diger bedelleri, cayma hakkini
kullandiginiz tarihten itibaren 30 gun i¢inde Bankaya
iade etmekle ylkumlUsuniz. Aksi halde s6zlesmeden
caymadigi kabul edilir.

Cayma Bildiriminin Yapilacags;

Adres: Blyukdere Caddesi
Esentepe/Sisli/istanbul. Telefon: 444 0 123
E Posta: musterimemnuniyeti@kuveytturk.com.tr
Bilgilerin Gegerli Oldugu Siire : Sozlesme
akdedilinceye kadar.

*GEGERLILIK SURESI: Yukandaki iicretlerin gegerilik
suresi sozlesme tarihini izleyen yilin 31 Ocak glinine
kadardir. Gegerlilik suresi sonunda Ucretlerde degisiklik
olmazsa, gecerlilik stresi kendiliginden ve ayni sartlaria
sonraki yilin 31 Ocak gliniine kadar uzar.

No:129/1

PRE-INFORMATION OF DISTANT CONTRACTS PERTAINING
TO FINANCIAL SERVICES

Basic Qualities of the Financial Service : Following the
placement of money transfer request, the customer will be liable of
all kinds of payments to be made by the Bank to the receiver of
said transfer. The customer will not be entitled to any cancellation
right after invitation/notice is served to the receiver. The
responsibility of the Bank in case of money transfers to abroad in
foreign currency will be fulfilled upon registering payables to the
accounts at the corresponding bank accounts of the Bank. In
addition, the customer will also be able to execute the collective
transfer / EFT transactions using Internet/mobile branch within the
scope of data entered in the relevant system. Each one of
collective transfer/EFT requests entered to the system
simultaneously must be in the same currency and have the same
execution dates.

Fee and Cost Information
provided in the table above.
Minimum Duration of Contract : The validity of the
contract is not limited in any way with regards to t|me

Right of Withdrawal Information If a
transfer/EFT transaction has been performed in full with your
APPROVAL; due to nature of transaction and relevant legislation,
you will lose your “right of withdrawal” with regards to this
transaction. However, in case of a future dated transfer/EFT
transaction, within 14 days from drawing up of the contract, if there
are less than 14 days between the contract drawing up date and
execution of future dated transfer/EFT transaction, you will have
the right to withdraw the said transaction without any justification
and without being subjected to any penal clause. In this case, it will
be enough for a notice in writing or permanent data storage stating
that right of withdrawal is exercised to be sent to the Bank prior to
execution of transfer/EFT transaction. You can use the Withdrawal
Form available at the transaction channel you utilized to exercise
the said right. You will be obliged to retum any payments made
prior to exercise of this right, and if any, other costs incurred and
projected by legislation, within 30 days following the date of your
exercise of right of withdrawal. Otherwise, you will be considered
to not have withdrawn from the contract.

Channels for Notice of Withdrawal;

Address: Biiyiikdere Caddesi No:129/1 Esentepe/Sisli/istanbul.
Phone: 444 0 123

E-mail: musterimemnuniyeti@kuveytturk.com.tr

Validity Period of Information : Information will be
valid until the execution of the contract.

*VALIDITY PERIOD: The validity period of the fees listed above is
until the next January 31st following the date of execution of
contract. In case there are no changes to the fees at the end of the
validity period, the validity period will automatically be renewed
with the same terms until January 31st of the next year.

This information is
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*FINANSAL TUKETICILERDEN ALINACAK UCRETLER
BAKIMINDAN GEGERLILIK SURESI SONUNDAKI
DEGISIKLIK ESASI: Ucret ve parasal sinifiar her yil azami,
Tirkiye istatistik Kurumunca bir énceki yisonu itibaryla
aciklanan yillik tliketici fiyat endeksi artis oraninda artirilarak
Bankamiz intemet sitesinde ilan edilir. Ucretlere iliskin
artiglar, artis uygulanmaya baslanmadan en az otuz gin
once tarafiniza yazil olarak veya kalici veri saklayicisi
yoluyla veya kaydi tutulan telefon vasitasiyla bildirilir. Bu
bildiim Uzerine tarafinizin size bildirim yapildigi tarihten
itibaren onbes gun sonrasina kadar driinin veya hizmetin
kullanmindan  vazgegme hakki vardir. Bu hakkin
kullanilmasi halinde uygulanacak tcret artiginin yartrlige
girdigi tarihten itibaren ilave Ucret alinamaz. Bankamiz,
vazgegme hakkini kullanmaniz halinde, tarafiniza sunulan
{iriin veya hizmeti vermeyi durdurabilir. Ucret artis bildirimine
ragmen, Urini kullanmaya veya hizmeti almaya devam
etmeniz halinde, degisikligi kabul ettiginiz varsayilir.

**BASIS OF CHANGE AT THE END OF VALIDITY PERIOD
WITH REGARDS TO FEES TO BE COLLECTED FROM
FINANCIAL CONSUMERS Fees and monetary limits shall be
increased at maximum amount every year at an increase rate of
annual customer price index announced by Turkish Statistical
Institute as of the end of the previous year and announced at our
Bank’s website. Increases on fees are notified you in writing or
through permanent data storage or through a recorded phone at
least 30 days in advance before the increase shall be effective.
You have the right to cease utilization of the product or service up
to 15 days following the date you are notified on this increase. No
additional fee shall be requested as of the date increase rate is
effective once this right is utilized. Our bank shall cease the
utilization of product and service once you exercise your right to
cease. Despite of the notification of increase rate, in case you
proceed to utilize the product and get service, you are supposed to
accept the change.

URUN ADITANIMI : SENET (BONO/POLIGE) TAHSIL ISLEMLERi/ PRODUCT NAME/DEFINITION : PROMISSORY
NOTES (BOND/BILL) COLLECTION TRANSACTIONS

SURESI (VADESI) : SURESIZ / PERIOD (TERM) : NO TERM

TAHSIL EDILECEK UCRET KALEMLERI; /| FEES RECEIVABLE;

islem Adi Asgari Tutar Azami Tutar Oran (%) Tahsilat Periyodu
Transaction Name | Minimum Amount | Maximum Amount | Rate (%) Collection Period

Senet Protesto ) Talep Basina(Noter Masraflar Harig)
Note Protest 460 TUTRY 460 TUTRY Per Request (Excluding Notary Costs)
Tahsile Alinan Senet ) Adet Bagina((Muhabir Masrafi Haric)
Collected Notes 324 TUTRY 324 TUTRY Per Item (Excluding Correspondent Costs)
Senet Tahsml 324 TL/ TRY 3247/ TRY ) Adet Basina
Note Collection Per Item
Protesto Kaldirma 700 TU TRY 700 TU TRY ) Talep Basina
Protest Removal Per Request
Senet lade Ucreti ] Islem Basina, BSMV hari¢
Note Retumn Fee 430 TUTRY 430 TUTRY Per Transaction, excluding BITT

URUN ADITANIMI: GEK TAHSIL ISLEMLERI / PRODUCT NAME/DEFINITION : CHEQUE CASHING

TRANSACTIONS o

SURESI (VADESI)  :SURESIZ/PERIOD (TERM) :NO TERM

TAHSIL EDILECEK UCRET KALEMLERI; / FEES RECEIVABLE;

_ Asgari Azami | Oran
Islem Adi Tutar Tutar (%) . . . .
Transaction Name Minimum | Maximum| Rate Vet el Cellenion FETe
) Amount | Amount | (%)

Kismi Odeme ve Karsiliksiz Cek (Bankamiz
Cekleri) 1.400 1.400 ) Talep Basina
Partial Payment and Overdraft Cheque TL/TRY | TL/TRY Per Request
(Bank's Own Cheques)
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Giseden Cek Odemesi 460 1875 | 14 Talep Basina

Cheque Payment at Desk TL/TRY | TL/TRY | ™ Per Request

Tahsile Alinan Cek 64 64 Adet Basina

Collected Note TL/TRY | TL/TRY ) Per Item

Déviz Cek Tahsilati

Foreign Currency Note Collection

(Sadece finansal tiiketici musterilerimizden Talep Bagina. 3 Kisilere Sdenecek licret ve

allnacgk Ucrgttir. Tican' mpgterilgrimizin doviz 460 460 veréi eiyrlca alinacaktir

g?k.l.e“ tahsilal ucretien gggglda 2 nolu TL/TRY | TL/TRY ) Per Request. Fees and taxes payable to

olimde yer almaktadir / This is the fee to be third parties will be charaed catel

collected only from our financial consumers. parties © charged separalely.

Exchange cheques collection fees of our

commercial customers are in section 2 below.)

Cek Istihbarat 48 48 Talep Basina

Cheque Intelligence TL/TRY TL/ TRY ) Per Request

Blokeli Cek Diizenleme 460 1.875 0.10 Talep Basina

Blocked Cheque Issuance TL/TRY | TL/TRY | ™ Per Request
BSMV Harig. Asgari Tutar: Normal Iade,
Azami Tutar: Takas Giinii iade Ucretidir.
YP Ceklerde: Muhabir borg gectiginde,

. ) 144 144 muhabirin borg gectigi tutar alinmaktadir. /
Gek lade Ucreti / Check Retum Fee TUTRY | TUTRY - Excluding BITT. Minimum Amount: Normal

Return, Maximum Amount: Settlement Day
Return Fee. For FX Checks: When the
correspondent debits, the amount that the
correspondent debits is taken.

*GEGERLILIK SURESI ve DEGISIKLIK ESASI: Yukandaki 2 tabloda bulunan iicretlerin gegerlilik siiresi sozlesme
tarihini izleyen yilsonuna kadardir. Bu tarihten sonraki ticret degisiklikleri www.kuveytturk.com.tr/urun-ve-hizmet-
ucretleri adresinde ilan edilecek, ilan tarihinden sonra ilan edilen ticretler gegerli olacaktir.

*VALIDITY PERIOD and BASIS of CHANGE: The validity of the fees listed in the 2 tables above lasts until the
end of the year following the execution date of the contract. Any fee changes following this date will be
announced at www.kuveytturk.com.tr/urun-ve-hizmet-ucretleri and thereafter the announced fees will be valid.
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2- YUKARIDAKI UCRETLERE EK OLARAK YALNIZCA TiCARI iSLEMLER iCiN UYGULANACAK iSLEM UCRETLERI

TRANSACTION FEES ONLY CHARGED FOR COMMERCIAL TRANSACTIONS IN ADDITION TO

AFOREMENTIONED

URUN ADITANIMI : TICARI FINANSMANLAR

TAHSIL EDILECEK UCRET KALEMLERI;/ FEES RECEIVABLE;

PRODUCT NAME/DEFINITION : TRADE FINANCE

Asgari Tutar
Minimum
Amount

islem Adi
Transaction Name

. Azami Tutar
Asgari Oran .
e Maximum
Minimum Rate
Amount

Azami Oran (%)
Maximum Rate (%)

Finansman Tahsis ve
Finansman Kullandirm
Finance Allocation and
Finance Provision

ltibar/Niyet/Referans Mektubu
Dizenleme Ucreti 6.000

Credit/Intent/Reference Letter TL/TRY
Preparation Fee

%5 (6.000 TL den az
olmamak kaydiyla islem
tutarinin %5 ). E-mektup
verilmesi durumunda
3.kisilere 6denecek Ucret ve
vergi ayrica alinacaktir.

%5 (5 % of the transaction 6.000
amount provided that it shall TL/TRY
not be less than 6.000 TL).
In case of e-letter, the fee
and tax to be paid to third
parties will be charged
separately.

%5 (6.000 TL den az
olmamak kaydiyla islem
tutarinin %5  0). E-mektup
verilmesi durumunda
3.kisilere 0denecek (cret ve
vergi ayrica alinacakiir.

%5 (5 % of the transaction
amount provided that it shall
not be less than 6.000 TL). In
case of e-letter, the fee and
tax to be paid to third parties
will be charged separately.

URUN ADITANIMI  : TEDARIKGI FINANSMANI VE DOGRUDAN BORGLANDIRMA SiSTEMi (DBS)
PRODUCT NAME/DEFINITION : SUPPLIER FINANCE AND DIRECT DEBITING SYSTEM (DBS)
TAHSIL EDILECEK UCRET KALEMLERI;/ FEES RECEIVABLE;

islem Adi
Transaction Name

Asgari Tutar Azami Tutar Azami Oran (%)
Maximum Maximum Rate
Amount Amount (%)

Asgari Oran

Minimum . s
Minimum Rate

Tedarikgi Finansmani ve Dogrudan
Borglandirma Sistemi (DBS)
Supplier Finance and Direct Debiting
System (DBS)

Tedarikgi Finansmani ve DBS Ucreti
Supplier Finance and Direct Debiting
System Fee

DBS Ucreti
Direct Debiting System Fee

3%

Tedarikci Finansman Ucreti
Supplier Finance Fee

1%

1%

Tedarikgi Finansmani ve DBS Dénem Ucreti
Supplier Finance and Direct Debiting
System Periodic Fee

DBS Donem Ucreti

3%

KUVEYT TURK KATILIM BANKASI A.S. | Biiyiikdere Street No: 129/1 Esentepe / Sigli / Istanbul.
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Direct Debiting System Periodic Fee

Tedarikgi Finansmani Dénem Ucreti 19 19
Supplier Finance Periodic Fee ° 0

URUNUN ADI/ TANIMI : MEVDUAT, KATILIM FONU VE KIYMETLI MADEN DEPO HESAPLARI

PRODUCT NAME / DEFINITION : DEPOSIT, PATRICIPATION FUND AND PRECIOUS METAL DEPOSIT
ACCOUNTS

TAHSIL EDILECEK UCRET KALEMLERI; / FEES RECEIVABLE;

Azami Tutar

islem Adi Asgari Tutar Asgari Oran Maximum Azami Oran
Transaction Name Minimum Amount | Minimum Rate A Maximum Rate
mount
Para ve Kiymetli Maden
Yatirma/Gekme Ucreti
Deposit/Withdrawal Fees for Fund
and Precious Metals
% 3 (15:30 sonrasi
nakit yatirilan
Sube Geg Para Yatirma / Late Cash islemlerden tahsil
Deposit in the Brach edilir.) /3 %
(Collected from cash
deposits after 15:30)

Yabanci Para Yatirma / Foreign
Currency Deposit X
(Uclincii kisiye 6denen tutar) (The °
amount paid to the 3rd person)

Giinliik Limit Uzeri Para Cekme /Daily 0 0
Over Limit Withdrawals 0.50% 1%

Diger Subeden Para GCekme/ . )
Withdrawal From Other Branch 0.50% 1%

Yabanci Para Gekme (Ugiincii kisiye
odenen tutar) 99
Foreign Currency Withdrawal (Amount °
paid to third party)

Bagka Kurulus ATM’leri/Ortak
ATM’lerden Yapilan islemler Ucreti -
Fee for Transactions Carried Out
from ATMs of Other
Institutions/Common ATMs

0
71 (Tutar ve oran % 1( Tutar ve oran

birlikte birlikte alinmaktadir
Para Cekme / Yatirma / Borg 6deme alinmaktadir. 3 kisive ddenen '
Cash Withdraw / Depositing / Debt 0.91 3.kisiye odenen 0.91 " r'etg/’ X\mount and
Payment TL/TRY ucret / Amount and TL/TRY ur(;\te are collected
(Tutar ve oran birlikte alinmaktadir / rate are collected .
Amount and rate is calculated at the together. Fee paid together. Fee paid to
: g P 3rd person)
same time) to 3rd person )
0.24 TL (Tutar ve 0.24 TL(Tutar
ATM Bakiye / Limit / Borg Sorgulama oran birlikte ve oran birlikte
ATM Balance / Limit / Debt Inquiry alinmaktadir. alinmaktadr.
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Activity: Any Activity Allowed Under Banking Law 5411.

MSTS.0090.34



mailto:kuveytturk@hs03.kep.tr

Sayfa- Page 17/ 23

3.kisiye 6denen 3.kisiye 6denen
ucret / Amount and ucret / Amount
rate are collected and rate are
together. Fee paid collected
to 3rd person ) together. Fee
paid to 3rd
person)

URUNUN ADI/ TANIMI :PARA VE KIYMETLi MADEN TRANSFERLERI
PRODUCT NAME / DEFINITION :CASH AND PRECIOUS METAL TRANSFERS
TAHSIL EDILECEK UCRET KALEMLERI; / FEES RECEIVABLE;

Asgari . .
_ Tutar Asgari Azami _ .
Islem Adi Minimu Oran Tutar | Azami Oran Maximum
Transaction Name Minimum | Maximum Rate
m
Rate Amount
Amount
Elektronik Fon Transferi (EFT) Ucreti (ATM ) -6.300 TL ve
alti 11.68 11.68
Electronic Funds Transfer (EFT) Fee (ATM) — 6.300 TRY and | TL/ TRY TL/ TRY
below
Elektronik Fon Transferi ( Ucreti (ATM ) - 6.300,01- 304.800
TL arasi 29.20 29.20
Electronic Funds Transfer (EFT) Fee (ATM) - Between 6.300 | TL/ TRY TL/ TRY
,01-304.800 TRY
Elektronik Fon Transferi (EFT) Ucreti (ATM ) - 304.800 TL
ustl 292.44 292.44
Electronic Funds Transfer (EFT) Fee (ATM)- Exceeding TL/ TRY TL/ TRY
304.800 TRY
Elektronik Fon Transferi (EFT) Ucreti ( Diger Kanallar )-6.300
TL ve alti (isme Gelen Eft Odenmesi Dahildir) 29.20 29.20
Electronic Funds Transfer (EFT) Fee ( Other Channels- L :I'RY U .TRY
)6.300 TRY and below (Incoming EFT payment to name is
included )
Elektronik Fon Transferi (EFT) Ucreti (Diger Kanallar) 6.300
,01- 304.800 TL aras! (isme Gelen Eft Odenmesi Dahildir)
Electronic Funds Transfer (EFT) Fee (Other Channels) 58.44 58.44
TL/ TRY TL/ TRY
Between 6.300 ,01 -304.800 TRY (Incoming EFT payment to
name is included )
Elektronik Fon Transferi (EFT) Ucreti (Diger Kanallar
)304.800 TL Usti
(isme Gelen Eft Odenmesi Dahildir) 584.89 584.89
Electronic Funds Transfer (EFT) Fee (Other Channels ) TL/ TRY TL/ TRY
Exceeding 304.800 TRY(Incoming EFT payment to name is
included )
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PTT Gisesinden Kuveyt Tlrk Hesabina Para Transferi
(Hizmet karsiligi PTTye ddenen ucret tahsil edilmektedir)
Money transfer from PTT counter to a Kuveyt Ttrk account
(Fee paid to Ptt for services is to be collected)

islem basina / Per Transaction

Havale Ucreti / Bank Wire Fee

Havale Ucreti - ATM - 6.300 TL ve alti 5.80 5.80
Bank Wire Fee - ATM - 6.300 TRY and below TL/ TRY TL/ TRY
Havale Ucreti - ATM - 6.300 ,01- 304.800 TL arasi TI1_;1'I§I3Y 14.59
Bank Wire Fee — ATM - Between 6.300 ,01-304.800 TRY U TRY TL/ TRY
Havale Ucreti - ATM - 304.800 TL (istii 146.19 146.19
Bank Wire Fee — ATM - Exceeding 304.800 TRY TL/ TRY TL/ TRY
Havale Ucreti — Diger Kanallar - 6.300 TL ve alt

(KFH Nakit Odeme is_!emleri Dahildir) 14.59
(Isme Gelen Havale Odemesi Dahildir) 14.59 U LFRY
Bank Wire Fee - Other Channels -6.300 TRY and below TL/ TRY L/ TRY
(KFH Cash Payment Transactions included)

(Remittance to name payments included)

Havale Ucreti - Diger Kanallar - 6.300 ,01-304.800 TL aras|

(KFH Nakit Odeme islemleri Dahildir)

(Isme Gelen Havale Odemesi Dahildir) 29.20 29.20
Bank Wire Fee - Other Channels - Between 6.300 ,01- 1L /.TRY U ;rRY
304.800 TRY

(KFH Cash Payment Transactions included)

(Remittance to name payments included)

Havale Ucreti - Diger Kanallar - 304.800 TL Ut

(KFH Nakit Odeme islemleri Dahildir)

(Isme Gelen Havale Odemesi Dahildir) 292.44 292.44
Bank Wire Fee - Other Channels - Exceeding 304.800 TRY | TL/ TRY TL/ TRY
(KFH Cash Payment Transactions included)

(Remittance to name payments included)

Fonlarin Anlik ve Siirekli Transferi (FAST) / Instant and

Continuous Transfer of Funds (FAST)

FAST islemleri— ATM 6.300 TL ve alti / FAST Transactions - 5.80 5.80
ATM 6.300 TL and below TL/ TRY TL/ TRY
FAST islemleri ~ATM 6.300 ,01- 304.800 TL arasi / FAST 14.59 14.59
Transactions - ATM Between 6.300 ,01- 304.800 TL TL/ TRY TL/ TRY
FAST islemleri — ATM 304.800 TL iistii / FAST Transactions | 146.19 146.19
- ATM Over 304.800 TL TL/ TRY TL/ TRY
FAST iglemleri — Diger Kanallar 6.300 TL ve alti / FAST 14.59 14.59
Transactions - Other Channels 6.300 TL and below TL/ TRY TL/ TRY
FAST islemleri — Diger Kanallar 6.300 ,01- 304.800 TL aras! /

FAST Transactions - Other Channels Between 6.300 ,01- TE/gTZIgY TLZ?%gY
304.800 TL

FAST islemleri — Diger Kanallar 304.800 TL iistii / FAST 292.44 292.44
Transactions - Other Channels Over 304.800 TL TL/ TRY TL/ TRY
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Uluslararasi Fon Transferi ve Mesajlagsma Ucreti
International Funds Transfer and Messaging Fee

Giden Fon Transferi / Outgoing Funds Transfer 200USD | 0.60% ZUg%O
Gelen Fon Transferi / Incoming Funds Transfer 100USD| 0.50% [ 1000 USD
Odeme Kuruluglari Uzerinden Génderilen 0 2.000
Send Through Payment Agents 200USD |+ 0.60% USD
IOdemle Kuruluglari Uzerinden Gelen 100usp | 050% | 1000 USD
ncoming Over Payment Agents
lUIusIargra& Fon Transferi Sorgulgma / Mesgjlasma Ucreti 300 USD 300 USD
nternational Funds Transfer Inquiry/Messaging Fee
Uluslararasi Fon Transferi ve Mesajlasma islemi iadesi islem Basina
International Funds Transfer and Messaging Transaction Fee | 300 USD 300 USD 3 3N
Refund Per Transaction
Uluslararasi Fon Transferi ve Mesajlasma islemi Degisiklik islem Basina
International Funds Transfer and Messaging Transaction 300 USD 300 USD P 3 3in
er Transaction
Change Fee
Muhabir bankalarin
talep edecedi masraflar
Bankamizca musteriye
ait hesaplardan tahsil
Muhabir Banka Masrafi edilmektedir. ./ The
Correspondent Bank Charge fees charged by
correspondent banks
are collected by our
bank from the
customer's accounts.
Kiymetli Maden Transferi Ucreti /
Precious Metal Transfer Fee
0.015% (1-10 g40 TL,
11-100g 80 TL, 101-
250 g 120 TL, 251-500
- 40 gr 160 TL, 501 g and
Banka Igi /In-Bank TL/ TRY more 0.015%. The
maximum rate is valid
for transfers of 501 g
and more.)
0.015% (1-10 g 40 TL,
11-100g 80 TL, 101-
250 g 120 TL, 251-500
Diger Banka / Other Bank TL?'(I)'RY grm?r(()a I)L0129/: The ‘

maximum rate is valid
for transfers of 501 g

and more)
KUVEYT TURK KATILIM BANKASI A.S. | Bilyiikdere Street No: 129/1 Esentepe / Sisli / Istanbul.
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PRODUCT NAME / DEFINITION : DOCUMENT AND

islem Adi
Transaction Name

Asgari Tutar
Minimum
Amount

Asgari Oran
Minimum
Rate

Azami Tutar
Maximum
Amount

Azami Oran % Maximum Rate
%

Basili Ekstre Gonderimi (Sayfa
Basina)

Sending Printed Bank Statement
(Per Page )

23.30 TL/TRY

Basili Hesap Ozeti Ucretidir.
Dlzenlendigi tarinten dnceki ilk
yil igin Ucret alinmaz.Sayfa
bagina alinan ucrettir. BSMV
harigtir./ 23.30 TL. Itis the
Printed Statement of Account
Fee. No fee is charged for the
first year prior to the date of
issue. BITT is excluded.

23.30 TL/TRY

Arsiv / Arastirma (Islem Bagina)
Archive / Research (Per Transaction)

2330 TL/TRY

Talep edilen dokimanin
dizenlendigi tarihten dncekii ilk
yil igin Ucret alinmaz.Sayfa
basina alinan Ucrettir. BSMV
harictir. / No fee is charged for
the first year prior to the date of
issue of the requested
document. This is the fee per
page. BITT is excluded.

23.30 TL/TRY

URUNUN ADI/ TANIMI : GEK iSLEMLERI

IUN A I | PRODUCT NAME / DEFINITION : CHEQUE TRANSACTIONS
TAHSIL EDILECEK UCRET KALEMLERI;/ FEES RECEIVABLE;

islem Adi Asqarl Tutar Asga_rl Oran Azam_l Tutar Azami Oran %
. Minimum Minimum Maximum . 0
Transaction Name Maximum Rate %
Amount Rate Amount
Gek Defteri ve Gek Diizenleme Ucreti Cheque
Book and Cheque Issuance Fee
islem Basina
(Per Transection)
Gek Defteri (Yaprak Basi) (Degerli K&git Bedeli
Cheque Book (Per Leaf) 65 TL/TRY 65 TL/TRY Harig)
(Excluding Valuable
Paper Fee)
Cek Diizenleme / Cheque Issuance 500 TL/ TRY 1% 2.000 TL/ TRY
Ozel Nitelikli Cek Diizenle .
Special Quality Cheque Issuance 500 TL/TRY 1% 2.000 TL/TRY
Cek Karnesi Tahsis ve Istihbarat
(Chequebook Allocation and Intelligence Fee) 500 TL/TRY 500 TL/TRY
Cek Istihbarat (KKB'ye 8denen sorgu (icreti ve
vergi tahsil edilmektedir)
Check Inquiry(Inquiry fees and taxes paid to 48 TL/TRY 48 TLITRY
CRAis to be collected.) .
Cek lade Ucreti / Check Retum Fee 160 TUTRY 160 TUTRY Islem Bagina /
Per Transaction
KUVEYT TURK KATILIM BANKASI A.S. | Bilyiikdere Street No: 129/1 Esentepe / Sisli / Istanbul.
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Cek Tahsilat Ucreti / Cheque Collection Fee

islem Bagina /

Ayni Banka Ceki / Cheque of the Same Bank 110 T/ TRY 280 T/ TRY .
Per Transaction

islem Bagina /

Diger Banka Ceki / Other Bank’s Cheque 110 T/ TRY 280 T/ TRY .
Per Transaction

islem Bagina.
3.kisilere ddenecek
Ucret ve vergi ayrica
Daviz Cekleri Tahsilati (Diger Banka) alinacaktir /
Foreign Currency Cheques Collection (Other 520 TUTRY 0.15% 2.100 TL/TRY Per Transaction.
Bank) Fees and taxes

payable to third

parties will be

charged separately

Farkli Sube Cek Odeme 0 islem Bagina /
Check Paymentin Different Branch 500 TL/TRY 0.10% 2.000 TL/TRY Per Transaction

Gek Belgelendirme ve Diizeltme Ucreti
Cheque Documentation and Correction Fee

Karsiliksiz Cek Belgelendirme islem Bagina /
Bad Cheque Documentation 1.500 TL/TRY 1500 TL/TRY EerTransaction
Gek Duzeltme Hakki / Cheque Correction Right 280 TL/ TRY 280 T/ TRY Islem Baslnq /
Per Transaction
URUN ADUTANIMI  : SENET iSLEMLERI PRODUCT NAME/DEFINITION : NOTE TRANSACTIONS

TAHSIL EDILECEK UCRET KALEMLERI;/ FEES RECEIVABLE;

Asgari Tutar | Asgari Oran | Azami Tutar

islem Adi Mini e : Azami Oran % Maximum Rate
Transaction Name inimum Minimum Maximum %
Amount Rate Amount
Senet islemleri
Note Transactions
Senet iade Ucreti Islem basina, BSMV Haric /
Note Return Fee 0 TUTRY 10 TUTRY Per transaction, excluding BITT

Senet Protesto Islemleri Ucreti
Note Protest Processes Fee

Talep Basina/ Per Request
Senet Protesto / Bill Protest 500 TL/ TRY 500 TL/ TRY (Noter Masraflar Harig)
(Excluding Notary Costs)

Senet Protesto Kaldirma 780 TL/ TRY 780 TL/ TRY Talep Basina /Per Request

Release of Bill Protest
Senet Tahsile Alma Ucreti
Note Collection Fee

Ayni Banka Senet Tahsili 410 TU/ TRY 410 TL/ TRY
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Collection of Bill of the Same Bank

Muhabir Banka Senet Tahsili

Correspondent Bank's Collection HMOTUTRY H0TUTRY
URUN ADITANIMI : DIS TICARET PRODUCT NAME/DEFINITION: FOREIGN TRADE
TAHSIL EDILECEK UCRET KALEMLERI;/ FEES RECEIVABLE;
. Azam
Asgari :
Tutar .
islem Adi Minimu Al?ngar 110 'I“'nuta.r Azami Oran (%)
Transaction Name m inimum axi Maximum Rate (%)
Amoun Rate mum
; Amou
nt
Dis Ticaret/ Ithalat Islemleri
Foreign Trade / Import
Processes
%5 (450 USD dan az olmamak %5 (450 USD dan az olmamak
. . kaydiyla islem tutarinin %5 | ) kaydiyla islem tutarinin %5 1)
ﬁgﬁgg;{i?glgzgcre“ / Sg([)) %5 (5% of the transaction amount %5 (5% of the transaction amount
provided that it shall not be less provided that it shall not be less than
than 450 USD) 450 USD)
Rezerv/Uyusmazlik Ucreti 250 250
Reserve/Discrepancy Fee usSD uUsSD
%5 (450 USD dan az olmamak %5 (450 USD dan az olmamak
. kaydiyla islem tutarinin %5 I') kaydiyla islem tutarinin %5 |)
éﬁ?elzt/ sﬁ)clzjcieuct;;t::e Fee ngD %5 (5% of the transaction amount %5 (5% of the transaction amount
y P provided that it shall not be less provided that it shall not be less than
than 450 USD) 450 USD)
Vade/ Tutar Degisikligi Ucreti 300 300
Term/Amount Change Fee usb usb
%1.50 (200 USD dan az olmamak %1.50 (200 USD dan az olmamak
. S kaydiyla islem tutarinin %1.50 si) kaydiyla islem tutarinin %1.50 si)
Ei(l)lhiicg?:;gecr::e/ Sgg %1.50 (1.50% of the transaction %1.50 (1.50% of the transaction
amount provided that it shall not be amount provided that it shall not be
less than 200 USD) less than 200 USD)
Dis Ticaret/ ihracat islemleri
Foreign Trade / Export
Processes
%0.20(300 USD den az olmamak
; S , 300 kaydiyla islem tutarinin %0.20 si) /
Ihbar Ucreti / Advice Fee USD 0.20% (0.20% of the transactic))n
amount, but not less than 300 USD)
%5 (1250 USD dan az olmamak %5 (1250 USD dan az olmamak
) 1250 kaydiyla islem tutarinin %51) kaydiyla islem tutarinin %51 )
Teyit Ucreti / Confirmation Fee USD %5 (5% of the transaction amount %5 (5% of the transaction amount
provided that it shall not be less provided that it shall not be less than
than 1250 USD) 1250 USD)
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amount provided that it shall not be
less than 100 USD)

Vade/Tutar Degisikligi Ucreti 300 300
Term/Amount Change Fee UsSD UsSD
%2 (300 USD dan az olmamak %2 (300 USD dan az olmamak
300 |kaydiyla islem tutarinin %2 si) kaydiyla islem tutarinin %2 si)
Tahsil Ucreti / Collection Fee USD | %2 (2% of the transaction amount %2 (2% of the transaction amount
provided that it shall not be less provided that it shall not be less than
than 300 USD) 300 USD)
Dis Ticaret ithalat / ihracat
Ortak islemleri
Foreign Trade Import /
Export Shared Processes
. %2 (375 USD dan az olmamak %2 (375 USD dan az olmamak
Vesaik inceleme Ucreti 375 | kaydiyla islem tutarinin %2 si) kaydiyla islem tutarinin %2 si )
Documentation Examination USD | %2 (2% of the transaction amount %2 (2% of the transaction amount
Fee provided that it shall not be less provided that it shall not be less than
than 375 USD) 375 USD)
e 300 300
Degisiklik Ucreti /Change Fee USD USD
: S , 100 500
Islem Ucreti /Transaction Fee USD USD
Muhabir Banka Masrafi /
Correspondent Bank Costs
(islem bazinda muhabir banka
masrafi tahsil edilir)
(Correspondent bank fee is
collected on transaction basis)
%0.50 (100 USD den az olmamak %0.50 (75 USD den az olmamak
) ) 100 kaydiyla islem tutarinin %0.50 u) kaydiyla islem tutarinin %0.50 u)
Odeme Ucreti / Payment Fee USD %0.50 (0.50% of the transaction %0.50 (0.50% of the transaction

amount provided that it shall not be
less than 100 USD)

VERGI VE FONLAR / TAXES AND FUNDS

(Banking and Insurance Transaction Tax) is levied on fees.
TAHSILAT YONTEMI/ COLLECTION METHOD : Nakden veya mahsuben ya da hesabina borg kaydedilmek suretiyle. /
Payment in cash or on account or debiting from the account.

: Ucret tutarlari Gizerinden % 5 BSMV tahsil edilmektedir. / 5% BSMV

BANKA / BANK

MUSTERi / CUSTOMER

KUVEYT TURK KATILIM BANKASI A.S.
(kase+imza) / (stamp+signature)

Tarih / Date:

Imza/ Signature:

‘ONAYLIYORUM.” /'l APPROVE.”
“Formun bir niishasini teslim aldim.”/ “I received a copy of this form.”
Adi Soyadi/ Name Surname:

KUVEYT TURK KATILIM BANKASI A.S. | Biiyiikdere Street No: 129/1 Esentepe / Sigli / Istanbul.

Mersis No: 0600002681400074 | kuveytturk@hs03.kep.tr | www.kuveytturk.com.tr | Tel: 444 0 123

Activity: Any Activity Allowed Under Banking Law 5411.

MSTS.0090.34



mailto:kuveytturk@hs03.kep.tr

