MAAS ODEME PROTOKOLU’NDE
GENEL iSLEM KOSULLARI KULLANILMASINI
KABUL BEYANI

Muhatap : Kuveyt Tark Katilim Bankasi A.S.
Bankanizin
www.kuveytturk.com.tr/sozlesmeler_ve_bilgi_formlari.as
px adresinde bir émegi bulunan Maas Odeme Protokol,
anilan adrese ulasilip tarafimizca ayrintili incelenmis,
Sozlesme iceriginde genel islem kosulu niteliginde
hikumler bulundugu gortimUstur. Sozlesmedeki genel
islem kosullarinin igeriginin 6grenilmesi igin tarafimiza
gerekli zaman ve imkan saglanmistir.

Yaptigimiz bu incelemeler sonucunda Bankaniz ile
akdedecegimiz s6zlesme ve eklerinde, genel islem
kosullarinin kullaniimasini gayrikabili riicu kabul ve
beyan ederiz.

STATEMENT OF ACCEPTANCE OF THE USE OF
GENERAL TRANSACTION TERMS
IN THE SALARY PAYMENT PROTOCOL

Addressee: Kuveyt Tirk Katilim Bankasi A.S.

The Salary Payment Protocol, a sample of which is
available on your Bank’s website at
www.kuveytturk.com.tr/sozlesmeler_ve_bilgi_formlari.asp
X, has been accessed at the said address and reviewed
by us in detail, and it has been observed that the
Agreement contains provisions of the nature of general
transaction terms. The necessary time and opportunity
have been provided to us to learn the content of the
general transaction terms contained in the Agreement.

As a result of these examinations, we irrevocably accept
and declare the use of general transaction terms in the
agreement to be executed with your Bank and its
annexes.

Kurum / Institution;

Unvani / Trade Name:
imzasi / Signature:
Tarih / Date:
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MAAS ODEME HIZMETLERI PROTOKOLU

Madde 1- TARAFLAR

Bu protokol KUVEYT TURK KATILIM BANKASI A.S.
................... SUBESI (Bu protokoliin devam eden
maddelerinde  “BANKA” olarak anilacaktir) ile
....................................... (Bu protokoliin devam eden
maddelerinde “KURUM” olarak anilacaktir) arasinda
asagidaki sartlarda tam bir mutabakata varilmak
suretiyle imzalanmistir.

Madde 2- AMAC

Bu protokolin amaci, KURUM tarafindan personeline
yapilacak maas, ucret ve diger her tirli 6demelerinin
(maas 6deme hizmetlerinin) BANKA marifetiyle yerine
getirimesine iligkin uygulama kurallarini
duzenlemektir.

Madde 3- TANIMLAR

Protokolde yer alan,

BANKA  SUBESI: Bankanin  ......................
Subesi'ni,

HEDIYE: isbu Protokol kapsaminda KURUMUN
(BANKAYA yapacagl yazili bildirime! istinaden)
kendisine velveya personeline yapilacak promosyon
odemelerini,

KESINTI: Kanuni kesintiler disinda kémiir, spor,
tabldot, yardimlagsma sandigi, kooperatif vb. personel
hesabindan tahsil edilerek ilgili alacaklilara 6denecek
olan kesintileri,

ODEME: PERSONELIN alacagi maas, Ucret, ikramiye,
mesai, avans, harcirah, sinav ucreti, vb. 6demelerinin
net tutarini,

ODEME GUNU: Her ayin ............ glininii ve/veya
diger 6deme gunlerini,

ON AKIBET: Odeme oncesi KURUM tarafindan
yuklenen dosyanin 0n bilgisini,

PERSONEL: KURUM'da Ucretli ¢aligan tam zamanli
calisanlari

ifade eder.

Madde 4- KAPSAM

Bu protokol KURUMUN ODEMELERI igin BANKA
SUBESI nezdindeki hesabi ile KURUMA vel/veya

SALARY PAYMENT SERVICES PROTOCOL

Article 1 - PARTIES

This Protocol has been executed upon full mutual
agreement under the terms set out below between Kuveyt
Tirk Katilim Bankasi A.S. .................. BRANCH
(hereinafter referred to as the “BANK” in the following
articles of this Protocol) and

.............................. (hereinafter referred to as the
‘INSTITUTION” in the following articles of this Protocol).
Article 2 - PURPOSE

The purpose of this Protocol is to regulate the
implementation rules regarding the execution, through the
BANK, of salaries, wages, and all other types of payments
(salary payment services) to be made by the INSTITUTION
to its personnel.

Article 3 — DEFINITIONS

In this Protocol:

BANK BRANCH: referstothe ..........cccevvveeees Branch of
the Bank,

GIFT: refers to the promotion payments to be made to the
INSTITUTION and/or its personnel within the scope of this
Protocol (based on the INSTITUTION'’s written notification
to the BANK),

DEDUCTION: refers to deductions, other than statutory
deductions, such as coal, sports, meal services, mutual aid
fund, cooperative, etc., to be collected from the personnel’s
account and paid to the relevant creditors,

PAYMENT: refers to the net amount of payments such as
salary, wage, bonus, overtime, advance, allowance,
examination fee, etc., receivable by the PERSONNEL,
PAYMENT DAY: refersto the ............ day of each month
and/or other payment days,

PRE-STATUS: refers to the preliminary information of the
file uploaded by the INSTITUTION prior to payment,
PERSONNEL: refers to full-time salaried employees
working at the INSTITUTION.

Article 4 - SCOPE

This Protocol covers the operation of the INSTITUTION'’s
account held with the BANK BRANCH for the
INSTITUTION'S PAYMENTS, the accounts to be opened

1 Herhangi bir yazili bildirim yoksa, HEDIYENIN KURUMA édenecegi varsayilacaktir.
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PERSONELE agtirilacak  hesaplarin isleyisini,
Bankanin ATM/XTM hizmetlerinden yararlanma ve
Bankanin bireysel (rlin-hizmetlerinin (Kredi Karti,
Diizenli Odeme, internet Sube, Mobil Sube, Call
Center, BES vb.) pazarlanmasi esaslarini kapsar.
Protokol hukumleri KURUM ve BANKA'nIn igyerlerinin
merkez ve subelerinin tamamini kapsamaktadir.

Bu protokol kapsaminda sunulacak hizmetler, isbu
protokolun imza tarihinde KURUM bulnyesinde gorev
yapan ve halen calismakta olan ve bilgileri isbu
Sozlesme ekinde yer alan (Ek-1 Calisan Personel
Listesi) PERSONELE iligkin odemelerin
gerceklestiriimesini kapsamaktadir. HEDIYE édemesi
ile ilgili olarak 5/0 maddesi hukimleri dogrultusunda
hareket edilecek olup, HEDIYE bu protokolin imza
tarininde KURUM biinyesinde halen sézlesmeli olarak
calismakta olan ve daha 6nce KURUMUN akdettigi
protokoller tahtinda HEDIYE édemesinden  hig
yararlanmamis olan sézlesmeli PERSONELI ve
KURUMUN kendisini kapsamaktadir. Bu protokolln
yurdrlik sdresi icinde KURUM biinyesine katilacak
sozlesmeli yeni personele HEDIYE &demesi
yapiimayacak olup, KURUMUN yeni personele de
odeme yapilmasi talebi BANKANIN kabuliine bagli
olacaktir.

Madde 5- PROTOKOLUN iSLEYigi

a-) KURUM, maas 6demesi yaptigi PERSONELIN
BANKACA istenen bilgilerini, liste halinde ve istenen
dosya diizeninde iletigim Araglari’ndan herhangi biri ile
BANKAYA  ulastiracaktir. KURUM, PERSONEL
bilgilerinin  paylasiminda yasalarin ve sair ilgili
mevzuatin emrettigi usule riayet edecek olup, kisisel
verilerin - korunmasi vb. nedenlerle dogabilecek
sorumluluklarin tamami KURUMA aittir.

b-) KURUM, ddeme ve kesinti bilgilerini, BANKANIN
belirleyecegi format ve usule gére iletisim Araglariyla
6deme ve kesinti giiniinden asgari 2 (iki) is glini 6nce
sisteme yukleyecektir. Keza KURUM, kadrosuna yeni
katilan ya da ayrilan personel ile ilgili bilgileri, aksine
yazili bir mutabakat yoksa 6deme guninden en az 15
(on bes) glin 6nce BANKAYA bildirmek zorundadir.
S6z konusu bilgilerin yukarida belirtilen streler
icerisinde gonderilmemesi, hi¢ gonderiimemesi veya
eksik, hatali olarak gonderilmesi halinde BANKANIN
higbir sorumlulugu s6z konusu olmayacaktir. KURUM,

for the INSTITUTION and/or the PERSONNEL, utilization of
the Bank's ATM/XTM services, and the principles for
marketing the Bank’s retail products and services (Credit
Card, Automatic Payment, Internet Banking, Mobile
Banking, Call Center, Private Pension System (BES), etc.).
The provisions of the Protocol apply to all headquarters and
branch workplaces of the INSTITUTION and the BANK.
The services to be provided within the scope of this Protocol
cover the execution of payments relating to PERSONNEL
who were employed and actively working within the
INSTITUTION as of the signing date of this Protocol and
whose information is included in the annex hereto (Annex-1
Employee List). With respect to the GIFT payment, actions
shall be taken in accordance with the provisions of Article
9(0); the GIFT covers contractual PERSONNEL who are
still employed by the INSTITUTION as of the signing date of
this Protocol and who have not previously benefited from
any GIFT payment under protocols previously executed by
the INSTITUTION, as well as the INSTITUTION itself. No
GIFT payment shall be made to contractual new personnel
who join the INSTITUTION during the term of this Protocol,
and any request by the INSTITUTION to make payments to
new personnel shall be subject to the BANK’s acceptance.

Article 5 - OPERATION OF THE PROTOCOL

a) The INSTITUTION shall submit to the BANK, via any of
the Communication Channels, the information requested by
the BANK regarding the PERSONNEL to whom salary
payments are made, in list form and in the required file
format. In  sharing PERSONNEL information, the
INSTITUTION shall comply with the procedures prescribed
by laws and other relevant legislation, and all liability that may
arise due to the protection of personal data and similar
reasons shall rest solely with the INSTITUTION.

b) The INSTITUTION shall upload payment and deduction
information to the system via the Communication Channels
at least 2 (two) business days prior to the payment and
deduction date, in the format and manner determined by the
BANK. Likewise, unless otherwise agreed in writing, the
INSTITUTION is obliged to notify the BANK at least 15
(fifteen) days prior to the payment date of information
regarding personnel who newly join or leave its staff.
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bu gibi durumlarda her tiirli sorumlulugun kendisine ait
olacagini; BANKAYA kars! hicbir itiraz veya talep hakki
bulunmadigini gayrikabili riicu kabul, beyan ve taahhtt
eder.

c-) BANKA SUBESi'nde, isbu protokoliin isleyisini
saflamaya  yonelk ve  KURUM  velveya
PERSONELINE yaplilacak édemelerin yatirilacagi bir
hesap agilacak olup, KURUM bu hesabinda ddemeler
icin en geg ODEME GUNUNDE (islemlerin yogunlugu
vb. sebeplerle BANKANIN bildirecegi zamanda),
toplam O0deme tutarr kadar meblagi hazir
bulunduracaktir. Odemeler, ODEME GUNU sonunda
gerceklesecektir.  Hesap  bakiyesinin  hesapta
bulundurulmasi gereken toplam o6deme tutarindan
disik olmasi durumunda ODEME islemi
baglatiimayacaktir. isbu protokoliin isleyisini saglamak
icin acilacak hesabin  KURUM tarafindan igbu
protokolde belirtilen hususlar haricinde bagskaca
bankacilik islemlerinde de kullaniimak istenmesi
halinde BANKANIN tercihine gore bu hesap veya bu
hesaba bagl bir ek no ile olusturulacak olan hesap, her
tlrlld bankacilik islemlerine agik, BANKANIN genel
uygulama ve tarifeleri esas alinarak isletilebilecektir.
¢-) Maas/icret haricinde yapilacak diger ddemeler
(fazla mesai, avans, sosyal yardim, yolluk vb.) ile ilgili
olarak KURUM tarafindan verilen talimatlar BANKAYA
aktariimasini miteakip ayni gun veya ertesi is guni
PERSONELIN hesabina aktarilacaktir.

d-) Herhangi bir ODEME GUNU'nde, ODEME tutar
kadar meblagin (tutarin hesaba hi¢ veya slresinde
yatirilmamasi veya eksik yatirilmasi veya yatirldigi
halde Uzerine, haciz, rehin, tedbir vb. konulmasi ya da
baskaca herhangi bir nedenle) KURUM hesabinda
bulunmamasindan ya da hesap bakiyesinin
kullanilamamasindan  dolayr BANKA tarafindan
odemelerin yapilmamasi ya da gecikme meydana
gelmesi durumunda BANKANIN, gerek KURUM
gerekse KURUM personeline karsi higbir sorumlulugu
ya da tazmin yukimlUlGgh bulunmamaktadir. Bu
durumda KURUMUN istedi dogrultusunda ODEME
GUNU gecikilen siire kadar ertelenebilecektir. Her
haliikdrda ODEME tutar kadar meblaj KURUMUN

hesabinda bulunmaz ise BANKANIN oddeme
yukimluligh  bulunmamakta olup, bu nedenle
yasanabilecek  herhangi  bir ihtilaftan  gerek

If such information is not sent within the periods specified
above, is not sent at all, or is sent incompletely or
inaccurately, the BANK shall bear no liability whatsoever. In
such cases, the INSTITUTION irrevocably accepts, declares,
and undertakes that all responsibility shall belong to itself and
that it shall have no right of objection or claim against the
BANK.

c) At the BANK BRANCH, an account shall be opened to
ensure the operation of this Protocol and into which
payments to be made to the INSTITUTION and/or the
PERSONNEL shall be deposited. The INSTITUTION shall
ensure that an amount equal to the total payment amount is
available in this account no later than the PAYMENT DAY (at
the time to be notified by the BANK due to transaction density
or similar reasons). Payments shall be effected at the end of
the PAYMENT DAY. If the account balance is lower than the
total payment amount required to be maintained in the
account, the PAYMENT transaction shall not be initiated. If
the INSTITUTION wishes to use the account to be opened to
ensure the operation of this Protocol for other banking
transactions beyond those specified herein, then, at the
BANK's discretion, this account or an account to be created
with an additional number linked to this account may be
operated for all banking transactions in accordance with the
BANK'’s general practices and tariffs.

¢) Instructions given by the INSTITUTION regarding
payments other than salary/wage (such as overtime,
advance payments, social assistance, travel allowances,
etc.) shall be transferred to the PERSONNEL’s account on
the same day or the following business day after being
conveyed to the BANK.

d) On any PAYMENT DAY, if the BANK fails to make
payments or if a delay occurs because the amount equal to
the PAYMENT (due to the amount not being deposited into
the account at all or on time, being deposited incompletely,
or, even if deposited, being subject to attachment, pledge,
injunction, or any other restriction, or for any other reason) is
not available in the INSTITUTION's account, or because the
account balance cannot be used, the BANK shall have no
liability or compensation obligation whatsoever towards
either the INSTITUTION or the INSTITUTION'’s personnel. In
such case, upon the INSTITUTION's request, the PAYMENT
DAY may be postponed for the duration of the delay. In any
event, if the amount equal to the PAYMENT is not available
in the INSTITUTION’s account, the BANK shall have no
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PERSONELE ve gerekse BANKAYA karsi KURUM
sorumlu olacaktir.

e-) Maas/iicret tutarlart ODEME GUNU'niin gece yarisi
(Saat 01.00-09.00) ilgili personelin hesaplarina alacak
kaydedilecek, ayni anda bu hesaplar tizerinde tasarruf
hakki  baglayacaktir. KURUM, isbu protokol
kapsamindaki islemlerin gerceklestirebilmesi icin, ilgili
hesap/hesaplari Uzerinde BANKANIN virman yetkisi
bulundugunu beyan ve kabul eder.

f-) BANKA, agllacak hesaplar i¢in, ATM (maas karti)
karti hazirlayacak ve hesap sahiplerine ilgili kartlar ve
sifreleri, her bir PERSONELIN ayri ayri, bu is igin
BANKACA uygulanan prosedUrl yerine getirmeleri ve
BANKA nezdinde ilgili sézlesme ve diger belgeler
imzalatiimak suretiyle teslim edecektir. KURUM
tarafindan, BANKA araciligiyla yapilacak 6demelerde
kullaniimak tzere ve hesap agiimasini teminen lizum
eden PERSONEL bilgileri, BANKANIN isteyecegi
sekilde iletilecektir. S6z konusu bilgi, belge ve listelerin
belirtilen formatta ve ilgili maddelerde yazili sureler
icerisinde BANKAYA ulastirimamasi, hi¢ veya eksik
veya hatall olarak ulastirnimasi hallerinde gerek
PERSONELE ve gerekse BANKAYA karsi KURUM
sorumlu olacaktir.

KURUM personelinin maas hesabinin degistirilmesi
talebinin bulunmasi halinde; s6z konusu talep BANKA
tarafindan, BANKAYA KURUMUN vyazili talimati ve
degisiklik talebinde bulunan ilgili PERSONELIN
dilekgesinin birlikte iletilmesi akabinde
degderlendirilerek, BANKA tarafindan uygun bulunmasi
halinde gerekli islemler yapilabilecektir. Bahse konu
degisiklik talebi kosullarinin personele
duyurulmasindan ve bildirimin zamaninda ve eksiksiz
olarak yapilmasindan KURUM sorumludur.

g-) KURUM tarafindan HEDIYENIN, kendisine degil de
PERSONELE verilmesi talep edildiinde BANKA,
Protokol suresince, ATM, ek kart ve kredi kartlarinin
(Miles&Smiles ve diger Mil Kredi Kartlari ve bunlara ait
Ek Kartlar hari¢ olmak (izere) verilmesi, yenilenmesi,
degistirilmesi, iptal edilmesi veya kullaniimasindan
dolayi, PERSONELDEN vyillik kart Gcreti almayacak,
PERSONELIN maas hesaplarini kullanarak; internet
Bankaciligi, Mobil Bankacilik, Telefon Bankaciligi veya
ATM araciligiyla (ATM maas kartini kullanilarak)

obligation to make payment, and the INSTITUTION shall be
responsible for any dispute that may arise therefrom vis-a-vis
both the PERSONNEL and the BANK.

e) Salary/wage amounts shall be credited to the relevant
personnel’s accounts at midnight of the PAYMENT DAY
(between 01:00 and 09:00), and the right of disposition over
such accounts shall commence simultaneously. The
INSTITUTION declares and accepts that, in order to carry out
the transactions within the scope of this Protocol, the BANK
has transfer (virman) authority over the relevant account(s).

f) The BANK shall prepare ATM (salary) cards for the
accounts to be opened and shall deliver the relevant cards
and passwords to the account holders by having each
PERSONNEL individually complete the procedures applied
by the BANK for this purpose and by having them execute
the relevant agreements and other documents before the
BANK. The PERSONNEL information required to be used for
payments to be made through the BANK and to enable the
opening of accounts shall be submitted by the INSTITUTION
in the manner requested by the BANK. In cases where such
information, documents, and lists are not delivered to the
BANK in the specified format and within the time periods set
out in the relevant articles, or are not delivered at all, or are
delivered incompletely or inaccurately, the INSTITUTION
shall be liable to both the PERSONNEL and the BANK.

If there is a request to change the salary account of the
INSTITUTION’s personnel, such request shall be evaluated
by the BANK after the INSTITUTION’s written instruction to
the BANK and the petition of the relevant PERSONNEL
requesting the change are jointly submitted; if deemed
appropriate by the BANK, the necessary procedures may be
carried out. The INSTITUTION shall be responsible for
informing the personnel of the conditions of such change
request and for ensuring that the notification is made in a
timely and complete manner.

g) If the INSTITUTION requests that the GIFT be provided to
the PERSONNEL rather than to itself, the BANK shall,
throughout the term of the Protocol, not charge the
PERSONNEL an annual card fee in respect of the issuance,
renewal, replacement, cancellation, or use of ATM,
supplementary cards, and credit cards (excluding
Miles&Smiles and other Miles Credit Cards and their
supplementary cards), and shall not charge fees for money
transfers and EFT transactions carried out via Internet
Banking, Mobile Banking, Telephone Banking, or ATM (using
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gerceklestirilen havale ve EFT islemlerinden (cret
almayacaktir.

Keza Maas hesabi kullanilarak verilecek otomatik
odeme talimatlarindan (su, elektrik, dogalgaz, telekom,
cep telefonu vb.) masraf alinmayacaktir. (ilgil
kurumlarca tahsil edilen masraf tutarlarindan BANKA
sorumlu degildir).

PERSONELIN, BANKA ATM  cihazlarindan
cekebilecegi gunlik nakit g¢ekim limit 5.000.-TL
(BESBIN Tirk Lirasiyna kadar yiikseltilebilecektir.
PERSONEL maasini  BANKANIN tim yurtici
subelerinden (cretsiz olarak gekebilecektir. Keza
yukarida belirtilen HEDIYE ve sartlar, Bankanin Genel
Mudurlugune bagh yurtigindeki diger subeleri igin de
gecerlidir.

BANKANIN PERSONELE sunacagi diger drin ve
hizmetler icin ise BANKA tarafindan belirlenen standart
ucretler ve sartlar uygulanacaktir.

Sayet KURUM, HEDIYENIN, PERSONEL yerine
kendisine saglanmasini talep ederse, bu takdirde
BANKANIN vyazili kabuline bagh olarak yukaridaki
avantajlar kismen veya tamamen KURUMA da
saglanabilecekir.

h-) Odeme ve kesinti transferlerinin igeriginden BANKA
sorumlu olmayacaktir. BANKAYA yapilan her turlii bilgi
transferinin  sorumlulugu ve kontroli KURUMA ait
olacaktir.

I-) KURUM 6deme ve virmanlarin, hem kendisi hem de
hesap sahibi PERSONEL (alacakl) tarafindan kabule
ve kontrole tabi oldugunu, BANKANIN, yapilacak bu tlr
islemler nedeniyle taraflar arasinda BANKADAN
kaynaklanmayan bir ihtilafta sorumluluk
yuklenmeyecegini kabul eder.

i-) KURUM bu protokol hikimleri uyarinca BANKA
araciligyla odemeleri gerceklestirilecek
PERSONELDEN herhangi bir kesinti yapilmasi
gerektigi takdirde, bu kesintileri yaparak BANKANIN
kabul edecegi formatta iletisim Araglariyla iki (2) is
glnd  oncesinden  bildirecekti;, sayet odeme
PERSONEL hesabina aktarildiktan sonra kesinti
yapilacaksa KURUM, PERSONELIN yazili onay! ile
birlikte yazili talepte bulunacak ve BANKA, personelin
hesaplarindan bu kesinti tutarlarini  gekerek,
KURUMUN bildirmis oldugu hesabina aktaracaktir.
KURUM bu sekilde yapilmasini talep ettigi kesinti

the ATM salary card) by using the PERSONNEL's salary
accounts.

Likewise, no charges shall be applied for automatic payment
instructions (water, electricity, natural gas, telecom, mobile
phone, etc.) given through the salary account (the BANK
shall not be responsible for charges collected by the relevant
institutions).

The daily cash withdrawal limit that the PERSONNEL may
withdraw from the BANK’s ATMs may be increased up to
TRY 5,000 (Five Thousand Turkish Lira). The PERSONNEL
may withdraw their salaries free of charge from all domestic
branches of the BANK. The aforementioned GIFT and
conditions shall also be valid for the BANK's other domestic
branches  affiliated  with the  Head  Office.
For other products and services to be offered by the BANK
to the PERSONNEL, the standard fees and conditions
determined by the BANK shall apply.
If the INSTITUTION requests that the GIFT be provided to
itself instead of the PERSONNEL, then, subject to the
BANK’s written approval, the above advantages may be
provided to the INSTITUTION in whole or in part.

h) The BANK shall not be responsible for the content of
payment and deduction transfers. The responsibility and
control of all information transfers made to the BANK shall
belong to the INSTITUTION.

1) The INSTITUTION accepts that payments and transfers
are subject to acceptance and control by both itself and the
account-holding PERSONNEL (creditor), and that the BANK
shall not be held liable in disputes between the parties arising
from such transactions that are not attributable to the BANK.
i) If, pursuant to the provisions of this Protocol, any deduction
is required to be made from the PERSONNEL whose
payments are to be effected through the BANK, the
INSTITUTION shall make such deductions and notify the
BANK at least two (2) business days in advance via the
Communication Channels in a format acceptable to the
BANK. If a deduction is to be made after the payment has
been credited to the PERSONNEL's account, the
INSTITUTION shall submit a written request together with the
PERSONNEL'’s written consent, and the BANK shall debit
such deduction amounts from the personnel’s accounts and
transfer them to the account notified by the INSTITUTION.
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islemlerini  BANKAYA  bildirdiginde PERSONEL
velveya Uglincu kisilerle arasinda bu sebeple ortaya
clkabilecek bir inhtilafta BANKANIN asla taraf
olmayacagini, BANKAYI bu taleplerden kurtaracagini,
sayet BANKANIN bu sebeplerle 6deyecegi herhangi bir
tutar olursa onu da ilk talepte derhal, nakden ve defaten
BANKAYA o6deyecegini gayrikabili ricu kabul ve
taahh(t eder.

j-) KURUM ile BANKA kayitlari arasinda farklilik ya da
tutarsizlik olmasi halinde BANKANIN kayitlarina gore
islem yapilacaktir.

k) KURUM, o0deme ve kesinti islemlerinin
tamamlanmasini mUteakip bu iglemlere iligkin listeleri
BANKADAN talep edebilecektir. Ayrica, KURUM
tarafindan bildirilen e-posta adreslerine, yapilan iglem
sonuclarina  iliskin  bilgiler,  talep  halinde
gonderilebilecektir.

) KURUM, ilk ODEME GUNUNDEN énce, émek
odeme transfer bilgilerini hazirlayarak BANKAYA
teslim edecek ve gerekli teknik testlerin
tamamlanmasini saglayacaktir. S6z konusu 6deme
transfer dosyasinin BANKA tarafindan test edilip yazili
olarak uygunlugu bildirilmeden, BANKANIN bu
protokoldeki sair yukumluliklerine dair hukimler
yurdrlige girmeyecektir.

m-) PERSONELIN, (tayin, istifa, is akdi fesih, 6lim vb.
sebeplerle) KURUM ile iligkisinin  kesilmesi,
PERSONELE vyapilacak her turli 6deme Uzerine
herhangi bir sinirlama konmasi halinde; (haciz, ihtiyati
tedbir karari vb.) KURUM, bu durumu ayni gun iginde
BANKAYA iletisim Araglari ile bildirecek ve ddeme
isleminin yapilmamasini temin edecektir. S6z konusu
dlzeltmelerin zamaninda yapiimayarak BANKAYA
bildirlmemesi nedeniyle BANKANIN PERSONELE
geg, eksik ya da fazla 6deme yapmasi durumunda,
gerek PERSONELE gerekse uglncii kisilere karsl her
tirld sorumlulugun kendisine ait olacagini KURUM,
gayrikabili riicu kayitsiz sartsiz kabul, beyan ve taahhut
eder.

n-) BANKA gerek PERSONEL ve gerekse KURUMA
verdigi HEDIYEYI geri almayacaktir. Buna mukabil
BANKACA kabul edilebilecek hakli bir neden yokken
Protokol suresinin bitimine 2 yil ve Gzeri bir sure kaldig
halde KURUM tarafindan Protokol'lin feshedilmek
istenmesi durumunda BANKANIN diger yasal haklari

Upon notifying the BANK of the deduction transactions
requested to be carried out in this manner, the INSTITUTION
irrevocably accepts and undertakes that the BANK shall
never be a party to any dispute that may arise with the
PERSONNEL and/or third parties for this reason, that it shall
hold the BANK harmless from such claims, and that, if the
BANK pays any amount due to such reasons, it shall
immediately reimburse the BANK in cash and in full upon first
demand.

j) In the event of any discrepancy or inconsistency between
the records of the INSTITUTION and the BANK, transactions
shall be carried out based on the BANK's records.

k) Following the completion of payment and deduction
transactions, the INSTITUTION may request from the BANK
the lists relating to such transactions. In addition, information
regarding the results of the transactions may be sent, upon
request, to the e-mail addresses notified by the
INSTITUTION.

l) Prior to the first PAYMENT DAY, the INSTITUTION shall
prepare sample payment transfer information and deliver it to
the BANK and shall ensure that the necessary technical tests
are completed. Until the relevant payment transfer file is
tested by the BANK and its compliance is notified in writing,
the provisions regarding the BANK'’s other obligations under
this Protocol shall not enter into force.

m) In the event that the PERSONNEL's relationship with the
INSTITUTION is terminated (due to transfer, resignation,
termination of employment contract, death, etc.), or if any
restriction is imposed on any payment to be made to the
PERSONNEL (such as attachment, preliminary injunction,
etc.), the INSTITUTION shall notify the BANK of this situation
on the same day via the Communication Channels and
ensure that the payment transaction is not carried out. The
INSTITUTION irrevocably, unconditionally, and without
reservation accepts, declares, and undertakes that, if the
BANK makes late, incomplete, or excess payments to the
PERSONNEL due to the failure to make such corrections in
a timely manner and to notify the BANK; all liability vis-a-vis
the PERSONNEL and third parties shall belong to the
INSTITUTION.

n) The BANK shall not reclaim the GIFT granted to either the
PERSONNEL or the INSTITUTION. However, without
prejudice to the BANK's other legal rights, if the
INSTITUTION wishes to terminate the Protocol while there
are two (2) years or more remaining until the end of the
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sakll kalmak kaydiyla, KURUM ..................... TL
tutarindaki ceza kosulunu, Protokolin KURUM
tarafindan stresinin bitimine 1 yil ve Uzeri bir stre
kaldigi halde feshedilmek istenmesi durumunda
BANKANIN diger yasal haklari sakl kalmak kaydiyla,
KURUM..........ovveee TL tutarindaki ceza kosulunu,
Protokolin KURUM tarafindan stresinin bitimine 1 yila
kadar bir stre kaldigi halde feshedilmek istenmesi
durumunda ise BANKANIN diger yasal haklari sakli
kalmak kaydiyla, KURUM TL
tutarindaki ceza kosulunu ihtarname kesidesine ve
herhangi bir hiikiim almaya gerek kalmaksizin derhal,
nakden ve defaten BANKAYA 0Odemeyi yahut
BANKANIN  bu  tutarlarr  mahsup  suretiyle
hesaplarindan tahsilini, KURUM gayrikabili riicu
kayitsiz ve sartsiz kabul, beyan ve taahhit eder.

0-) Isbu protokolde belirlenen siire zarfinda KURUM
PERSONELINE, maag 6demesinin BANKA aracili ile
yapiimasinin  saglanmasi  amaciyla,  Protokol
baslangicini takip eden ilk toplu maas 6demesinde
BANKA araciligiyla alacak kayd talimati verilerek tam
maas Odemesi vyapilan PERSONELE, KURUM
binyesinde fiili olarak ¢alisiyor olmasi sartiyla,
KURUMUN yazili talimati dogrultusunda 10 (on)
isgunu icerisinde 3 (Ug) yil igin Ek-1 Calisan Personel
Listesi’nde gosterilen miktarlarda olmak Uzere toplam
TLlik HEDIYE odemesinde bulunulacaktr.
Ek-1 Calisan Personel Listesi'nde yer alan 6demeler
BANKA tarafindan dogrudan ilgili PERSONELIN
BANKA nezdindeki hesabina ve Protokol sUresi
boyunca sadece 1 (bir) kez yapilacaktir.

BANKA, KURUMDAN tayin, emeklilik ve vefat gibi
nedenlerle ayrilan PERSONELDEN 6demis oldugu
HEDIYE tutarinin iadesini talep etmeyecektir.

Keza HEDIYENIN, PERSONEL vyerine kendisine
aktariimasinin KURUM tarafindan yazili olarak talep
edilmesi halinde, toplam HEDIYE tutari, ayni sartlarla
KURUMA da 6denebilecektir.

Kararlastirlan HEDIYENIN dagitim, édeme usul ve
esaslari tamamen KURUMUN sorumlulugunda olup,
BANKANIN bu konudaki sorumlulugu isbu protokol
sartlari  dahilindle = KURUMUN  yazili  talimati
dogrultusunda islem ve odeme yapmaktan ibarettir.
KURUMUN sorumlulugunda bulunan HEDIYE dagitim
ve ddemelerinden dolayi, her ne sekilde ve sebeple

Protocol term, without a justified reason acceptable to the
BANK, the INSTITUTION irrevocably, unconditionally, and
without reservation accepts, declares, and undertakes to
immediately pay to the BANK, in cash and in full, the penalty
amount of .................. TL; if the INSTITUTION wishes to
terminate the Protocol while there is one (1) year or more
remaining until the end of the Protocol term, the penalty
amount of TL; and if the INSTITUTION
wishes to terminate the Protocol while there is up to one (1)
year remaining until the end of the Protocol term, the penalty
amount of ..................... TL—without the need for service
of a notice or obtaining any judgment—or to allow the BANK
to collect such amounts by set-off from its accounts.

0) Within the period specified in this Protocol, in order to
ensure that salary payments to the INSTITUTION’s
PERSONNEL are made through the BANK, a GIFT payment
in the total amount of TL shall be made, in the
amounts indicated in Annex-1 Employee List, for a period of
three (3) years, to the PERSONNEL who receive a full salary
payment through the BANK by giving a credit-entry
instruction via the BANK in the first collective salary payment
following the commencement of the Protocol, provided that
they are actually working within the INSTITUTION, and in
accordance with the INSTITUTION's written instruction,
within ten (10) business days. The payments listed in Annex-
1 Employee List shall be made by the BANK directly to the
relevant PERSONNEL'’s account held with the BANK and
only once (1) during the term of the Protocol.

The BANK shall not request the refund of the GIFT amount it
has paid to PERSONNEL who leave the INSTITUTION due
to reasons such as transfer, retirement, or death.

Likewise, if the INSTITUTION requests in writing that the
GIFT be transferred to itself instead of to the PERSONNEL,
the total GIFT amount may also be paid to the INSTITUTION
under the same conditions.

The distribution, payment method, and principles of the
agreed GIFT shall be entirely under the responsibility of the
INSTITUTION, and the BANK'’s responsibility in this regard
shall be limited to carrying out transactions and payments in
accordance with the INSTITUTION’s written instructions
within the framework of this Protocol. Any and all damages
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olursa olsun BANKANIN ugrayacagl tim zararlar
herhangi bir ihbara ve ihtara gerek kalmaksizin derhal,
nakden ve defaten KURUM tarafindan édenecektir.
Mutabakat sonucu belilenen PERSONEL basi
HEDIYE tutarl, protokol siiresi igerisinde higbir sebeple
artinlmayacaktir.

0-) BANKA tarafindan protokole aykiri uygulama
yapilmasi durumunda BANKA, KURUMCA vyazili
olarak ikaz edilecektir. BANKA bu durumu dizeltmek
icin tim imk&nlarini kullanacaktir.

p-) isbu protokolde KURUM unvani altinda atilan
imzalar KURUM agisindan, BANKA unvani altinda
atilan imzalar da BANKA agisindan baglayicidir.

that the BANK may suffer for any reason whatsoever due to
GIFT distribution and payments that fall under the
responsibility of the INSTITUTION shall be paid immediately,
in cash and in full, by the INSTITUTION, without the need for
any notice or warning. The GIFT amount determined per
PERSONNEL as a result of the mutual agreement shall not
be increased for any reason during the term of the Protocol.
0) In the event that the BANK engages in practices contrary
to the Protocol, the BANK shall be notified in writing by the
INSTITUTION. The BANK shall use all available means to
remedy such situation.

p) The signatures affixed under the INSTITUTION’s trade
name in this Protocol shall be binding on the INSTITUTION,
and the signatures affixed under the BANK’s trade name
shall be binding on the BANK.

Madde 6- TEBLIGAT ADRESLERI / Article 6 - SERVICE ADDRESSES
Taraflarin tebligat adresleri agsagida belirtilmistir. / The service addresses of the Parties are set out below.

KURUM / INSTITUTION

BANKA

Blyukdere Cad. No:129/1 Esentepe/Sisli

The Parties accept the above-mentioned addresses as their service addresses, and any notices served to these
addresses shall be deemed valid unless an address change is notified in writing. In the event of a change in these
addresses, the party whose address has changed is obliged to notify the other party immediately via a notary public or
by registered mail with return receipt. Otherwise, any correspondence or notices sent to the address specified in this
Protocol shall be deemed valid service. The INSTITUTION shall be liable for any and all damages incurred by the BANK
due to the failure to notify the BANK of changes to the INSTITUTION’s address specified in this Protocol.

Madde 7- DEGISIKLIK

isbu protokole iliskin yapilacak degisiklikler taraflarin
karsilikli  mutabakati  sonucu  yazili  olarak
gerceklestirilecektir.

Madde 8- YETKI SARTI

Bu protokolden dogan ihtilaflarin hallinde istanbul
(Caglayan veya Anadolu Adliyesi) Mahkemeleri ve icra
Daireleri yetkilidir.

Madde 9- SURE

is bu protokol ilk maas 6deme tarihi olan
tarihinde baglarve ................ tarihinde sona erer.

Article 7 - AMENDMENTS
Any amendments to this Protocol shall be made in writing
as a result of the mutual agreement of the Parties.

Article 8 - JURISDICTION

In the resolution of disputes arising from this Protocol, the
Istanbul Courts and Enforcement Offices (Gaglayan or
Anatolian Courthouse) shall have jurisdiction.

Article 9 - TERM

This Protocol shall commence on ................. , Which is the
date of the first salary payment, and shall expire on
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Madde 10- GIZLILIK

Taraflar, isbu sézlesmenin ifasi nedeniyle dgrendigi
diger tarafin calisan ve musterilerine ait sirlari ve her
tarll kisisel veriyi/bilgiyi yetkili olmayan makam ve
kisilere agiklayamaz. Yine Kisisel Verilerin Korunmasi
Kanunu (KVKK) uyarinca Taraflar; diger tarafin verdigi
yetkiyle kisisel verilerini isledigi gercek kisilere ait
kisisel verilerin hukuka aykiri olarak islenmesini
onleyecegini, s6z konusu kisisel verilere hukuka aykiri
olarak erisim saglamayacagini, kisisel verilerin
muhafazasini saglayacagini, 6grendigi kisisel verileri
KVKK  hiktmlerine aykiri  olarak  bagkalarina
aciklamayacagini  ve isleme amaci diginda
kullanmayacagini, islenen kisisel verilerin kanuni
olmayan yollarla bagkalari tarafindan elde edilmesi
halinde bu durumu en kisa slrede diger tarafa
bildirecegini, KVKK m.7 uyarinca, kisisel verilerin
islenmesini gerektiren sebeplerin ortadan kalkmasi
halinde s6z konusu kisisel verileri derhal silecegini, yok
edecegini veya anonim hale getirecegini kabul, beyan
ve taahhit eder.

Madde 11- DELIL SOZLESMESI

isbu  protokol ve  eklerinden  kaynaklanan
uyusmazliklarda BANKANIN her turli defter ve
kayitlari minhasir delil teskil edecektir.

Madde 12- ILETiSIM ARAGLARI

KURUM talep ve talimatlarini, isbu protokolde
zikredilen iletisim araglari ile Bankaya iletebilir. Bu
sekilde iletilen talimatlarin, muracaatlarin KURUMU
ilzam edecegi, aleyhine yeterli belge ve delil olarak
kabul edilecegi, keza bunlara istinaden Bankanin
yapacag! islemlerin tamamen KURUMUN
sorumlulugunda oldugu taraflarca kabul edilmigtir.
Banka ile KURUM arasindaki iletisimde kullanilacak
araclar; USB, e-mail, SFTP, internet, faks, telefon,
SMS, bilgi ve veri alig-verisine yarar sistemler ve sair
her turll iletisim araglaridir.

SON HUKUMLER

a-) isbu protokol ekinde KURUMA teslim edilecek bilgi
ve Dbelgeler KURUM disindan Uglincu kisilerle
paylasiimayacagini, aksi takdirde = BANKANIN
ugrayacagl her turli zarar ve hak kayiplarindan
sorumlu olacagini KURUM gayrikabili riicu kabul,
beyan ve taahhit eder.

Article 10 - CONFIDENTIALITY

The Parties shall not disclose to unauthorized authorities or
persons the other Party’s employees’ and customers’ trade
secrets and any and all personal data/information learned
due to the performance of this agreement. Furthermore,
pursuant to the Law on the Protection of Personal Data
(KVKK), the Parties accept, declare, and undertake that,
with respect to the personal data of natural persons whose
personal data they process under the authorization granted
by the other Party, they shall prevent unlawful processing of
such personal data, shall not provide unlawful access to
such personal data, shall ensure the safeguarding of
personal data, shall not disclose personal data learned to
third parties in violation of KVKK provisions, shall not use
such data outside the purpose of processing, shall notify the
other Party as soon as possible if such personal data are
obtained by others through unlawful means, and, pursuant
to Article 7 of the KVKK, shall immediately delete, destroy,
or anonymize such personal data when the reasons
requiring the processing of personal data cease to exist.
Article 11 - EVIDENCE AGREEMENT

In disputes arising from this Protocol and its annexes, all
books and records of Kuveyt Turk Katiim Bankasi A.S.
shall constitute exclusive evidence.

Article 12 - COMMUNICATION CHANNELS

The INSTITUTION may submit its requests and instructions
to the Bank through the communication channels mentioned
in this Protocol. It is accepted by the Parties that
instructions and applications transmitted in this manner
shall be binding upon the INSTITUTION, shall be deemed
sufficient documents and evidence against it, and that
transactions to be carried out by the Bank based thereon
shall be entirely under the responsibility of the
INSTITUTION. The communication channels to be used
between the Bank and the INSTITUTION include USB, e-
mail, SFTP, internet, fax, telephone, SMS, systems used for
information and data exchange, and all other
communication tools.

FINAL PROVISIONS

a) The INSTITUTION irrevocably accepts, declares, and
undertakes that the information and documents to be
delivered to the INSTITUTION as annexes to this Protocol
shall not be shared with third parties outside the
INSTITUTION, and that otherwise it shall be responsible for
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b-) isbu Protokolden kaynaklanacak damga vergisi
BANKA tarafindan karsilanacaktir.

c-) isbu protokoliin imzalanarak yiriirlige girmesi
akabinde, KURUM tarafindan haksiz yere feshedilmesi
durumunda, BANKA, diger yasal ve akdi haklari sakli
kalmak kaydiyla, damga vergisine iliskin 0demis
oldugu tutarr KURUMDAN tazmin etme hakkini sakli
tutar.

Taraflarca tarihinde imzalanan is bu
protokol, iki asil nisha olarak diizenlenmis olup, imza
tarini itibariyle yurdrlige girmistir.

isbu belge Tiirkge ve ingilizce olarak diizenlenmis ve
onaylanmis olup, ihtilaf halinde Turk¢e metin gegerli
olacaktir

any and all damages and loss of rights incurred by the
Bank.

b) The stamp tax arising from this Protocol shall be borne
by the Bank.

¢) In the event that, following the execution and entry into
force of this Protocol, it is unjustly terminated by the
INSTITUTION, the Bank reserves the right—without
prejudice to its other legal and contractual rights—to seek
compensation from the INSTITUTION for the amount it has
paid in respect of stamp tax.

This Protocol, executed by the Partieson ................... ,
has been drawn up in two original counterparts and entered
into force as of the date of signature.

This document is arranged and approved in Turkish and
English versions. In case of any dispute Turkish version shall
prevail.

KUVEYT TURK
KATILIM BANKASI A S.
......................... SUBESI / BRANCH

KURUM / INSTITUTION
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EK-1 KURUM CALISAN PERSONEL LiSTESI
APPENDIX-1 LIST OF INSTITUTIONAL PERSONNEL
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