MUSTERI EDINIMI/HESAP ACILISI iCIN
KiSISEL VERILERIN iSLENMESi HAKKINDA AYDINLATMA METNi /
CLARIFICATION TEXT ON THE PROCESSING OF PERSONAL DATA
FOR CUSTOMER ACQUISITION/ACCOUNT OPENING

1. Amag ve Kapsam

Bu Kisisel Verilerin islenmesi Hakkinda Aydinlatma
Metni (‘Aydinlatma Metni”) 6698 sayili Kisisel Verilerin
Korunmasi Kanunu (KVKK) kapsaminda Kuveyt Tiirk
Katilim Bankasi A.$.(Bundan sonra “Banka” olarak
anilacaktir.) tarafindan iglenen kisisel verilerin
toplanma yontemleri, kisisel veri islemenin hukuki
sebepleri ve amaglari, kisisel verilerin aktarildigi
kisi/kurumlar ve aktarim amaclari, KVKK’da yer verilen
kisisel verilere iliskin verisi iglenen gercek Kisilerin
haklarina yonelik olarak bilgilendirme yapmak amaciyla
hazirlanmistir.

Banka olarak KVKK uyarinca Veri Sorumlusu sifatiyla
hareket ediyor, Kkisisel verilerinizin iglenmesi ve
muhafazasi agsamalarinda gerekli 6nlemleri aliyoruz.
Asagida yer alan tablo ile kisisel verilerinizi isleyen
bankamiz hakkinda bilgi edinebilirsiniz.

Unvani KUVEYT TURK KATILIM BANKASI
AS.

Adres Buyukdere Cad. No: 129/1 Esentepe /
Sisli / Istanbul.

Mersis/ | 0600002681400074

Sicil

2. Kisisel Veri islemenin Hukuki Sebebi ve Amaci
Kisisel verileriniz asagidaki amaclarla ve hukuki
sebeplerle Bankamizca islenmektedir. Asagida yer
alan Kisisel Veri Kategorisi icerikleri genel olarak su
sekildedir:

Kimlik: isim, soy isim, T.C. kimlik numarasi, vergi kimlik
numarasl, yabanci kimlik numarasi pasaport numarasi,
dogum yeri, dogum tarihi, cinsiyet, medeni durum,
vatandaslik durumu, uyruk bilgisi

iletisim Bilgileri: Adres, elektronik posta, kayitli
elektronik posta adresi, cep telefonu, sabit telefon ve
faks numarasi gibi iletisim bilgileri ile birlikte, telefon
gorlsmeleri, video gorlsmeleri, elektronik posta
yazigmalarl ve sair yazili talimatlar kapsamindaki
iletisim kayitlari

is ve Egitim Verileri: Meslek, unvan, galisma bilgisi,
egitim durumu, 6zge¢mis bilgisi, maas bilgisi
Pazarlama  Verileri:  Musterilerimizin,  musteri
adaylarimizin ve ilgili olabilecek diger gercek kisilerin
verecekleri izin dogrultusunda aligveris gegmisi
bilgileri, anket, gerez kayitlari, kampanya calismasiyla
elde edilen veriler, kargilagtirma imkani sunan internet

1. Purpose and Scope

This Clarification Text on the Processing of Personal Data
("Clarification Text") has been prepared in order to inform about
the methods of collection of personal data processed by Kuveyt
Turk Katihm Bankasi A.S. (hereinafter referred to as the
"Bank"), the legal reasons and purposes of personal data
processing, the persons/institutions to whom personal data are
transferred and the purposes of transfer, and the rights of real
persons whose data are processed regarding the personal data
included in the PDPL within the scope of the Law No. 6698 on
the Protection of Personal Data (PDPL).

As a Bank, we act as a Data Controller in accordance with the
PDPL and take the necessary measures during the processing
and storage of your personal data.

With the table below, you can get information about our bank
that processes your personal data.

Title KUVEYT TURK KATILIM BANKASI
AS.

Address Blyukdere Cad. No: 129/1 Esentepe /
Sisli / Istanbul.

Central 0600002681400074

Registry

System/

Registration

2. The Legal Reason and Purpose for Personal Data
Processing
Your personal data is processed by our Bank for the following
purposes and legal reasons. The following Personal Data
Category contents are generally as follows:
Identity: Name, surname, T.R. ID number, tax ID number,
foreign ID number, passport number, birthplace, birth date,
gender, marital status, citizenship status, nationality
Contact Information: Contact information such as address, e-
mail, registered e-mail address, mobile phone, landline
telephone and fax number, as well as communication records
within the scope of telephone calls, video calls, e-mail
correspondence and other written directives
Work and Education Data: Profession, title, employment
information, educational status, CV information, salary
information
Marketing Data: In line with the permission given by our
customers, prospective customers and other real persons who
may be related, shopping history information, surveys, cookie
records, data obtained through campaigns, data obtained from
organizations that we cooperate with for advertising and
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siteleri gibi ydnlendirme amaciyla reklam ve pazarlama
ishirligi yaptigimiz kuruluglardan temin edilen veriler,
Bankamizin destek hizmeti aldigi elektronik ticaret
siteleri gibi taraflardan aldigimiz veriler

Finans Verileri: Hesap bilgileriniz, finansal ge¢misiniz,
musteri bilgileri, musterinin Banka'dan aldigi urin ve
hizmetlere yonelik bilgiler, IBAN, fatura bilgileri, tahsilat
ve 0deme faaliyetlerine iliskin bilgiler, kredi bilgileri,
hesap hareketleri, vb.

islem  Giivenligi  Verileri:  Elektronik bankacilik
kanallarina giris igin gerekli musteri bilgileri, IP
adresleri, sifre ve parolalar, bu kanallarda kullanilan
guvenlik uygulamalari ve yasal yukumluluklerin yerine
getirilmesi gibi amaglarla iglenen konum bilgileri ile ilgili
kisilerin rizasina istinaden islenen biyometrik veriler
Gorsel ve Isitsel Kayitlar: Cagri merkezi ses kayitlari,
kamera kayitlari, fotograf basta olmak lizere musteriye
ait gorsel ve isitsel veriler

Talep ve Sikdyet Yonetimi Bilgisi: Miisteri iletisim
Merkezi (MiM) kayitlari, fiziki ortamlardan gelen sikayet
kayitlari, her turli talep ve sikayetin alinmasi ve
degerlendirilmesine iligkin kisisel veriler

Miigteri islem Bilgisi: Hesap hareketleri, finansman
bilgileri, musterini tani prensipleri kapsaminda alinan
aylik islem bilgileri, fon bilgileri, kredi karti limit ve
bakiye bilgileri, senet/cek bilgileri, gise dekontlarindaki
bilgiler

Hukuki islem ve Uyum Bilgisi; Dava dosyasindaki
bilgiler, haciz bilgisi, icra, maas haczi, mahkeme/polis
tutanaklari, takyidat bilgisi, yasal takip bilgisi, hukuki
alacak ve haklarinin tespiti, takibi ve borglarinin ifast ile
kanuni yukimlalikler kapsaminda islenen Kkisisel
veriler

Denetim ve Teftis Bilgisi: i¢ denetim ve i¢ kontrol
kayitlari/raporlari  ve  kanuni  yikumlGlUkleri ile
politikalarl uyarinca gercgeklestirilen uyum ve denetim
faaliyetleri kapsaminda islenen kisisel veriler

Risk Yonetimi: Bankalar Birligi Risk Merkezi kayitlari,
kredi risk skoru, kredi ve risk bilgileri, ¢ek ve senet

sorgu sonuglari

marketing purposes such as websites that offer comparison
opportunities, data we receive from parties such as electronic
commerce sites from which our Bank receives support services
Financial Data: Your account information, financial history,
customer information, information on the products and services
received by the customer from the Bank, IBAN, invoice
information, information regarding collection and payment
activities, credit information, account transactions, etc.
Transaction Security Data: Customer information required to
log into the electronic banking channels, IP addresses,
passwords and passcodes, location information processed for
purposes such as security applications used in these channels
and fulfillment of legal obligations, and biometric data
processed based on the consent of the persons concerned
Audiovisual Records: Visual and audio data that belongs to the
customer, especially call center audio recordings, camera
recordings, photographs

Request and Complaint Management Information: Customer
Communication Center (MiM) records, complaint records made
in physical environments, personal data regarding the receiving
and evaluating all kinds of requests and complaints

Customer Transaction Information: Account activities, financial
information, monthly transaction information received in line
with the principles of getting to know the customer, fund
information, credit card limit and balance information,
promissory note/check information, information on pay desk
receipts

Legal Transaction and Compliance Information: Information in
the case file, lien information, foreclosure, wage garnishment,
court/police reports, encumbrance information, legal follow-up
information, determination and follow-up of legal receivables
and rights, fulfillment of debts and personal data processed
within the scope of legal obligations

Audit and Inspection Information: Personal data processed
within the scope of compliance and audit activities carried out
in accordance with internal audit and internal control
records/reports and legal obligations and policies

Risk Management: Banks Association Risk Center records,
credit risk score, credit and risk information, check and
promissory note query results

Kisisel Veri Kategorisi/
Personal Data Category

islenme Amaglar /
Purposes of Processing

Hukuka Uygunluk Sebebi /
Reason for Compliance with
Law

Bankamiz
Finans, iletisim, Kimlik, islem
Giivenligi, Miisteri islem, Risk
Yonetimi / Finance,
Communication, Identity,
Transaction Security, Customer

Transaction, Risk Management slreclerimizin

faaliyet
sa@ladigimiz, Urin ve hizmetlerimize iligkin
yukumldlUklerini ve sorumluluklarimizi ifa
edilmesi, Odeme emri baslatma, hesap bilgisi
hizmetinin sunulmasi dahil olmak Uzere
odeme hizmetlerinin sunulmasi, Sézlesme

Talebinize istinaden tim riin ve hizmetlerin

alani igerisinde | S6zlesmenin  kurulmasi  veya
ifasiyla dogrudan dogruya ilgili
olmasi,Hukuki yukimluligimuzu
yerine getirebilmemiz igin zorunlu
olmasi / Itis directly related to the
establishment or performance of
the agreement, It is mandatory for

us to fulfill our legal obligation

yaratilmesi,
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istiraklerimiz ve is ortaklar tarafindan
sUrdurulebilmesini saglanmasi, / Fuffilling our
bank's obligations and responsibilities
regarding the products and services we
provide within our field of activity, Providing
payment services, including initiating
payment orders and providing account
information  services,  Executing  our
Agreement processes,
Ensuring that all products and services can
be maintained by our subsidiaries and
business partners based on your request,

Finans, iletisim, Kimlik, Gorsel ve
sitsel Kayitlar, islem Giivenligi, is
ve Egitim Bilgileri, Miisteri islem,
Risk Yonetimi / Finance,
Communication, Identity,
Audiovisual Records, Transaction
Safety, Work and Educational
Information, Customer
Processing, Risk Management

Kimliginizin ve adres bilgilerinizin tespit ve
teyit  edilmesi, Musteri  bilgilerinin
dogrulanmasi  ve  guncel  olmasinin
saglanmasi, Musteri iletisim  temsilcilerimiz
ile yapmis oldugunuz gorlsmelerin ispat
edilmesi, BDDK, TCMB, MASAK, GIB, SPK
ve TBB Risk Merkezi ve benzeri bilgi verme
yukimluligimuz olan kamu kurumlarinca
istenilen bilgilerin saklamasi, raporlamasi ve
bu kurumlarin bilgi ve belge taleplerinin
karsilanmasi / Detecting and confirming your
identity and address information, Verifying
customer information and ensuring it is up to
date, Proving your conversations with our
customer communication representatives,
Storage of information requested by BRSA,
CBRT, MASAK, Revenue Administration,
CMB, BAT Risk Center and similar public
institutions for which we are obliged to
provide information, reporting and providing
information and document requests for these
institutions

Kanunlarda agikga 0ngorilmesi,
Bir s6zlesmenin kurulmasi veya
ifasiyla dogrudan dogruya ilgili
olmasi,Hukuki yukimluligimuzu
yerine getirebilmesi igin zorunlu
olmasi / It is clearly stipulated in
the law,
It is directly related to the
establishment or performance of
the agreement, It is mandatory for
us to fulfill our legal obligation

Finans, Gorsel ve Isitsel Kayitlar,
Hukuki islem, iletisim, iglem
Giivenligi, Kimlik, is ve Egitim
Bilgileri, Miisteri Islem, Risk
Yonetimi / Finance, Audiovisual

Records, Legal Process,
Communication, Transaction
Security, Identity, Work and

Education Information, Customer
Transaction, Risk Management

Risk analizi yapilmasi, Risk yonetimi ve bilgi
glvenligi ~ sireclerinin  yiriitiimesi, ¢
Denetim/  Sorusturma  / istihbarat
faaliyetlerinin yurutilmesi / Conducting risk
analysis, Conducting risk management and
information security processes, Conducting
Internal Audit / Investigation / Intelligence
activities

Kanunlarda agikga ongorilmesi,
Hukuki  yOkalaligind  yerine
getirebilmesi i¢in zorunlu olmasi /
It is clearly stipulated in the law, It
is mandatory to fulfill the legal
obligation

Finans, Kimlik, iletisim, is ve
Egitim Bilgileri, Musteri Islem /
Finance, Identity, Communication,

Work and Educational
Information, Customer
Transaction

Saklama ve arsiv faaliyetlerinin yirttilmesi,
Bltce ve finansal raporlama sireglerinin
yerine getirilmesi, Musterini tani (KYC)
kurallari ve dlzenlemeleri kapsaminda,
tizel kisi sirketinizin mlsteri olarak kabul
edilmesi 6ncesinde gergek kisi hissedarlarin
kimliginin dogrulanmasi, Vekil veya temsilci
tanimlamalarinin_yapilabilmesi / Executing

Kanunlarda agikga 0ngorilmesi,
Hukuki  yukGmlUlGguna  yerine
getirebilmesi igin zorunlu olmasi /
It is clearly stipulated in the law,
It is mandatory to fulfill the legal
obligation
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storage and archive activities,
Fulfilling budget and financial reporting
processes, Verifying the identity of real
person shareholders before your legal entity
company is accepted as a customer within
the scope of the Know your customer (KYC)
rules and regulations, Identifying the proxies
or representatives

Finans, lletisim, Kimlik, Gorsel ve
Isitsel Kayitlar, Hukuki islem, is ve
Egitim Bilgileri, Miisteri islem /
Finance, Communication, Identity,

Audiovisual Records, Legal
Processing, Work and
Educational Information,

Customer Transaction

Hukuk islerinin takibi, Hukuki sUreglerin
yonetiimesi

Talep ve sikayetlerinin takibi, danigmanlik
hizmetlerinin alinabilmesi /

Follow-up of legal affairs, Management of
legal processes
Tracking of requests and complaints,
obtaining consulting services

Bir hakkin tesisi, kullaniimasi

veya korunmasl igin  veri
islemenin zorunlu olmasi halinde
[ In the event that data

processing is mandatory for the
establishment, use or protection
of a right

Kimlik, iletisim, Misteri islem,
Gorsel ve Isitsel Kayitlar / Identity,
Communication, Customer
Transaction, Audiovisual
Records

Kurumsal iletisim ve etkinlik faaliyetlerinin
gerceklestiriimesi, Musteri memnuniyeti ve
deneyimi, anket ve analiz galismalarinin
gerceklestirimesi / Realization of corporate
communication and event activities,
Customer satisfaction and experience,
realization of survey and analysis studies

Temel hak ve OzglrlUklerinize
zarar vermemek kaydiyla mesru
menfaatimiz  igin  verilerinizin
islenmesi  zorunlu olmasi, Agik
rizanizin bulunmasi halinde / It is
mandatory to process your data
for our legitimate interest, provided
that it does not harm your
fundamental rights and freedoms,
If you give your explicit consent

Kimlik, is ve Egitim Bilgileri,
iletigim bilgileri / Identity, Work
and Education Information,
Contact information

Temsilcisi/yetkilisi oldugunuz tizel kisilik
adina hesap agiligi yapabilmeniz, kimlik
tespiti  sUreclerinin  tamamlanabilmesi /
Opening an account on behalf of the legal
entty of which you are the
representative/authorized person,
completing the identification processes

Kanunlarda agikga ongorilmesi,
Hukuki  yakumlaligund  yerine
getirebilmesi i¢in zorunlu olmasi /
It is clearly stipulated in the law,
It is mandatory to fulfill the legal
obligation

Finans, lletisim, Kimlik, Miisteri
islem Gorsel ve isitsel Kayitlar /
Finance, Communication, Identity,
Customer Transaction
Audiovisual Records

is sireclerinin iyilestirimesine  yonelik
onerilerinin - alinmasi  vedegerlendirilmesi,
Musterilerimize sundugumuz Urln ve hizmet
kalitesinin artirlmasi,
Bankamiz  sUreclerine  yonelik musteri
memnuniyeti calismalarinin
gerceklestirimesi / Taking and evaluating
suggestions  for  improving  business
processes, Improving the quality of products
and services we offer to our customers,
Carrying out the customer satisfaction works
for the processes of our bank

Hukuki yukimlaligimazin
yerine getirebilmesi igin zorunlu
olmasi,

Temel hak ve 0zgurlUklerinize
zarar vermemek kaydiyla mesru
menfaatimiz  igin  verileriniz
islenmesi zorunlu olmasi /

It is mandatory to fulfill our legal
obligation,

If it is mandatory to process your
data for our legitimate interest,
provided that it does not harm
your fundamental rights and
freedoms

Kimlik, Iletisim, Miisteri Islem,
islem Giivenligi, Risk Yonetimi,
Finans, Gorsel ve lsitsel Kayitlar,
Talep ve Sikdyet Yonetimi Bilgisi,
Denetim ve Teftis Bilgisi |

Banka sistemlerinin alt yapi, bakim onarim ile
analiz ve gelistirme sureclerinin
gerceklestirilmesi, Kullanici testleri
streclerinin  ydrUtilmesi  ve  testlerin
raporlanmasi, Bankamiz bilgi sistemleri ve

Temel hak ve ozgurliklerinize
zarar vermemek kaydiyla mesru
menfaatimiz  igin  verilerinizin
islenmesi zorunlu olmasi / It is
mandatory to process your data

KUVEYT TURK KATILIM BANKASI A.S. | Biiyiikdere Street No: 129/1 Esentepe / Sisli / Istanbul.
Mersis No: 0600002681400074 | kuveytturk@hs03.kep.tr | www.kuveytturk.com.tr | Tel: 444 0 123

Activity: Any Activity Allowed Under Banking Law 5411.

MSTS.0761.02



mailto:kuveytturk@hs03.kep.tr

Lokasyon / Identity,
Communication, Customer
Transaction, Transaction
Security, Risk Management,
Finance, Audiovisual Records,
Request and Complaint
Management Information, Audit
and Inspection Information,
Location

islem glvenligi sUreglerinin  yuritlimesi,
Banka operasyon gulvenliginin saglanmasi,
internet bankacili§i ve benzeri kanallarla
elektronik bankacilik hizmetleri kapsaminda
gerceklesen olagan disi, sahtekérlik amagli
veya dolandiricilik riski bulunan islemleri
tespiti / Carrying out the infrastructure,
maintenance and repair, analysis and
development processes of the bank systems,
Conducting user testing processes and
reporting the tests, Carrying out our Bank's
information systems and transaction security
processes, Ensuring bank operation security,
Detection of unusual, fraudulent or fraud-risk
transactions within the scope of electronic
banking services through internet banking
and similar channels

for our legitimate interest,
provided that it does not harm

your fundamental rights and
freedoms
Hukuki yukimlaligimazin

yerine getirebilmesi igin zorunlu
olmasi / It is mandatory to fulfill
our legal obligation

Kanunlarda agikga 6ngortlmesi/
It is clearly stipulated in the law

is ve Egitim Bilgileri, Pazarlama,
Kimlik, iletisim, Miisteri islem,
islem Giivenligi, Risk Yonetimi,
Finans, Gorsel ve isitsel Kayitlar,
Talep ve Sikayet Yonetimi Bilgisi,
Denetim ve Teftis Bilgisi /Work

and Education Information,
Marketing, Identity,
Communication, Customer
Transaction, Transaction
Security, Risk Management,
Finance, Audiovisual Records,
Request and Complaint

Management Information, Audit
and Inspection Information

Musterilerimizin beklentilerini karsilamak ve
hizmetlerimizi gelistirmek amaciyla strateji
calismalarinin ydrGtilmesi sirasinda analiz
yapllmasi,

Musterilerin hesaplarin yonetimi amaciyla
segment calismasi yapiimasi,istatistik, anket
ve analiz calismalarinin yapilabilmesi /
Conducting analysis during strategy activities
in order to meet our customers' expectations
and improve our services,
Conducting segment activities for the
purpose of managing customers' accounts,
Conducting statistics, surveys and analysis
activities

Temel hak ve 0zgurliklerinize
zarar vermemek kaydiyla mesru
menfaatimiz ~ igcin  verileriniz
islenmesi zorunlu olmasi / It is
mandatory to process your data
for our legitimate interest,
provided that it does not harm
your fundamental rights and
freedoms

Urin  satis,  bilten  gonderimi  ve
bilgilendirmelerin yapilmasi, Musteri iligkileri
sureclerinin yonetimi, Kullanmakta
oldugunuz Urtin ve hizmetlerimizle ilgili genel
tekliflerin iletilmesi / Product sales, sending
out newsletters and providing information,
Management of  customer  relations
processes, Sending general offers about our
products and services you use

Sozlesmenin ifasiyla dogrudan
dogruya ilgili olmasi kaydiyla /
Provided that it is directly related
to the execution of the agreement

Dijtal  Kanallar ve Sosyal Medya
Kanallarinda reklam, tanitim, pazarlama
aktivitelerimizin  planlanabilmesi  vel/veya
gergeklestirebilmesi  /  Planning  and/or
carrying out our advertising, promotion and
marketing activities on Digital Channels and
Social Media Channels

Acik rizaniz bulunmasi halinde / If
you give explicit consent

Bankamizca sunulan ve aracilik edilen tim
urin ve hizmetlerimizin mugterilerimize ozel
olarak sunulmasi amaciyla pazarlama analiz
ve modelleme calismalari  yapiimasi, /

Acik rizaniz bulunmasi halinde / If
you give explicit consent
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Conducting marketing analysis and modeling
activities in order to present all products and
services offered and mediated by our bank
specifically to our customers,

Reklam, kampanya ve  promosyon
sUreclerinin yurGtulmesi ve bu amaglarla
tarafinizla iletisime gecilmesi,Markamiz, Grlin
ve hizmetlerimiz ile bankacilik servislerimiz
hakkinda goruslerinizi almak icin sizinle
iletisime gegilmesi / Carrying out advertising,
campaign and promotion processes and
contacting you for these purposes,
Contacting you to get your opinions about our
brand, products and services, and banking
services

Lokasyon / Location

Mobil/internet  bankacihigr  kullandiginiz
cihazlarin bilgi sistemleri ve guvenliginin
saglanmasi amaciyla / For the purpose of
ensuring the information systems and
security of the devices you use in
mobile/internet banking

Kanunlarda acikga 0ngérilmesi,
Hukuki  yukimlGliguna  yerine
getirebilmesi igin zorunlu olmasi /
It is clearly stipulated in the law, It
is mandatory to fulfill the legal
obligation

Bulundugunuz konumda
faydalanabileceginiz kampanyalarin
sunulmasi, Pazarlama analiz ¢aligmalarinin
yurdtulmesi, (Mobil uygulamalarinizi
kullanmaniz halinde konum bilginiz igletim
sisteminizdeki  (I0S, Android vb.) izin
tercihine gére alinmaktadir.) | Offering
campaigns that you can benefit from in your
location, Conducting marketing analysis
activities, (If you use your mobile
applications, your location information is
obtained according to the permission
preference in your operating system (IOS,
Android, etc.)

Acik nizanizin bulunmasi / Having
your explicit consent

Kimlik, ileti§im, Lokasyon, Varlik
Bilgisi, Ara¢ Plakasi Numarasi,
Ara¢ Motor, Sasi Numarasi,
Tramer Kayitlari , Segmentasyon
ve Siniflandirma Bilgisi, Egitim ve
Calisma Bilgileri / Identity,
Communication, Location, Asset
Information, Vehicle License Plate
Number, Vehicle Engine, Chassis
Number, Tramer Records,
Segmentation and Classification

Acente sifatiyla hareket ettigimiz sigorta
sirketleri tarafindan, tarafiniza uygun sigorta
drinlerinin  belirlenmesi, tarafiniza uygun
firsat / kampanyalarin olusturulmasi igin
planlama, istatistik ve analiz galigmalarinin
yapilabilmesi, bu Urinlerin  pazarlamasi,
tarafinizla iletisime gegilmesi / Determining
the insurance products suitable for you,
carrying out planning, statistics and analysis
activities to create suitable opportunities /

Aglk rizanizin bulunmasi / Having
your explicit consent
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Wfo:(rpatilor;, Education  and | campaigns for you, marketing these
ClRgineInaten products, and contacting you through the
insurance companies we act as agents.
istirakimiz Kuveyt Tiirk Portféy Yonetimi A.S.
ve Kuveyt Turk Yatirim Menkul Degerler A.S.
tarafindan tarafiniza genel yatirm tavsiyesi
Yatinm Bilgisi, Varlk Bilgisi, oo . ,
. s verilmesi,  yatinm danigmaligi hizmeti
Portfoy Bilgisi, Segmentasyon ve
Siniflandirma  Bilgisi , Finans | Sunulmasi, tarafiniza uygun firsat /
Bilgisi / Investment Information, | kampanyalarin olusturulmasi / Giving you | Agik rizanizin bulunmasi / Having
Asset Information,  Portfolio | general investment advice, providing | your explicit consent

Information, Segmentation and
Classification Information,
Finance Information

investment consultancy services, creating
suitable opportunities / campaigns for you by
our subsidiary Kuveyt Tlrk Portfdy Yonetimi
AS. and Kuveyt Tirk Yatinm Menkul
Degerler A.S.

Ozel Nitelikli Kisisel Veri
Kategorisi / Private Personal
Data Category

islenme Amaglari / Purposes of
Processing

Hukuka Uygunluk
Sebepleri / Reasons for
Compliance with Law

Biyometrik Veri / Biometric Data

Uzaktan kimlik tespiti yontemiyle yeni misterimiz
olmay talep etmeniz veya uzaktan kimlik tespiti ile
islem yapmak icin talepte bulunmaniz halinde / If
you request to become our new customer via
remote identification method or request to carry
out transactions via remote identification method

Aglk rnizanizin  bulunmasi
halinde / If you give explicit
consent

Ceza Mahkimiyeti / Criminal
Conviction

Cek hesabi agtirmak istemeniz halinde yasaklilik
kontrollinin yapilmasi / Prohibition check if you
want to open a checking account

Kanunlarda aclkca
ongorulmesi, Hukuki
yukumllGgumauzin  yerine
getirilmesi /It is clearly

stipulated in the law, It is
mandatory to fulfill the legal
obligation

Ceza Mahkimiyeti, Dernek, Vakif
/ Criminal Conviction,
Association, Foundation

Hukuki islerin takibi sirasinda, BDDK, TCMB,
MASAK, GIB, SPK ve TBB Risk Merkezi ve
benzeri bilgi verme yukimltligimiz olan kamu
kurumlarinca istenilen kontrollerin
gerceklestirilmesi, bilgilerin saklamasi,
raporlamasi ve bu kurumlarin bilgi ve belge
taleplerinin karsilanmasi, / During the follow-up of
legal affairs, Performing the controls, storing and
reporting the information requested by the BRSA,
CBRT, MASAK, Revenue Administration, CMB
and BAT Risk Center and similar public institutions
that we are obliged to provide information, and
meeting the information and document requests of
these institutions,

Bir hakkin tesisi, kullanilmasi
ve korunmasi Kanunlarda
acikca ongortlmesi, Hukuki

yukumlulagin yerine
getiriimesi,

Kanunlarda acikca
ongorilmesi, Hukuki
yukumlulagin yerine
getirilmesi, / The

establishment, exercise and
protection of a right are clearly

stipulated in  the Laws,
Fulfillment of a legal
obligation,

It is clearly stipulated in the
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law, Itis mandatory to fulfill the
legal obligation

Tarafinizla imzalanan sozlesmelerde mevzuattan
kaynaklanan  sekil sartlarina  uygunluklarin
saglanabilmesi, Bankacilik Hizmetlerinin
Erigilebilirligine Dair Y6netmelik kapsamindaki
ylkdmldliklerin - yerine ~ getirebilebilmesi / To
ensure compliance with the formal requirements
arising from the legislation in the agreements
signed with you, to fulfill the obligations under the
Regulation on Accessibility of Banking Services

Saglik / Health

Aglk rnizanizin  bulunmasi
halinde / If you give explicit
consent

3. Kisisel verilerin aktariimasi / Transfer of personal data

Kisisel verileriniz asagida belirtilen taraflara, asadidaki amaglar ve hukuki sebeplerle aktariimaktadir / Your
personal data is transferred to the parties mentioned below for the following purposes and legal reasons:

Aktarilan Kisi veya Kurumlar / Persons or Institutions to Which
Your Personal Data is Transferred

Aktarma Amaglan / Transfer Purposes

Kanunen bilgi almaya yetkili kurum ve kuruluslara (6rn. BDDK, SPK,
TCMB, MASAK, SGK, Kredi Kayit Biirosu, Bankalararasi Kart
Merkezi, Tiirkiye Bankalar Birligi) / To institutions and organizations
legally authorized to receive information (for example BRSA, CMB,
CBRT, MASAK, SSI, Credit Registration Bureau, Interbank Card
Center, Banks Association of Tiirkiye) /

Risk yonetimi, risk izleme faaliyetlerinin
yuritlimesi ve yasal raporlama yapilmasi,

dizenleme ve  denetim faaliyetlerinin
yuratilmesi, sikayet ve hukuki sireclerin
isletilmesi  amaciyla, / Conducting risk

management, risk monitoring activities and legal
reporting, conducting regulatory and audit

activities, operating complaints and legal
processes,
Yurtii velveya Yurtdisi Odeme islemi hizmet saglayicilari ve 6deme | Odeme islemlerinizin  gerceklestirimesi  ve
programi lyesi olan diger mali kuruluglar veya bankalara bizden almig oldugunuz Urln ve hizmetleri
(Mastercard Visa,Moneygram dahil uluslararasi ya da yurticinde | sunabilmek, Banka Hesaplarini Birlestirme
kurulu karth 6deme sistemleri kurum ve kuruluglar) / projesinin  sunulmasi,  Aglk  Bankacilik

To Domestic and/or Foreign Payment transaction service providers
and other financial institutions or banks that are members of the
payment program

(International or domestic card payment systems institutions and
organizations including Mastercard Visa, Moneygram)

Hizmetlerinin sunulmasi amaciyla / Performing
your paying transactions and being able to offer
the products and services you have received
from us, presenting the project of Merging Bank
Accounts, providing Open Banking Services

Yurtici ve/veya yurtdigindaki sube ve birimler ile hissedar(lar)imiza
ve istiraklerimize (Kuwait Finance House, Neova Katilim Sigorta
A.S., Architecht Biligim Sistemleri ve Pazarlama Ticaret A.$., Kuveyt
Tiirk Portfoy Yonetimi A.S., Kuveyt Tiirk Yatirnm Menkul Degerler
A.S. vd.)/ To our domestic and/or foreign branches and units, as
well as to our shareholders(s) and subsidiaries (Kuwait Finance
House, Neova Katilim Sigorta A.$., Architecht Bilisim Sistemleri ve
Pazarlama Ticaret A.S., Kuveyt Tiirk Portfoy Yonetimi A.S., Kuveyt
Tiirk Yatinm Menkul Degerler A.$. etc.)

Musteri ile hizmet iligkisinin kurulmasi, isleyisi ve
sona erdirimesi amaciyla, konsolide finansal
tablo hazirlama galismalari, risk yonetimi, izleme
ve i¢ denetim faaliyetleri yapiimasi amaciyla, /
Preparing consolidated financial statements,
and conducting risk management, monitoring
and internal audit activities for the purpose of
establishing, functioning and termination of the
service relationship with the customer,

Bankamiza talimat vermeniz halinde talimatinizda belirttiginiz
Yurtigi velveya yurtdigindaki gergek kisiler veya 6zel hukuk tiizel
kisileri / If you give instructions to our bank, the Domestic and/or

Talimatlarinizin yerine getirilmesi / Fulfilling your
instructions
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foreign real persons or legal entities of private law that you specify
in your instructions

Is ortaklarimiza / To our business partners

Talep ettiginiz bankacilik Urlin ve hizmetleri ile
odeme hizmetlerinin sunulabilmesi amaciyla,
ticari elektronik ileri gonderilmesi amaciyla /
Providing the banking products and services and
payment services that you request, sending
commercial electronic messages

Dis hizmet aldigimiz tedarikgilere, bagimsiz denetim sirketlerine,
hukuk hizmeti alinan yurtigi ve/veya yurtdigindaki tiglinc taraflara /
To suppliers, independent audit companies from whom we receive
external services, domestic and/or foreign third parties from whom
legal services are obtained

Bankaya destek ve danismanlik hizmeti
verebilmeleri amaciyla, hukuki sureglerimizin
yuratlmesi, hukuki incelemeler yapilabilmesi
amaclyla / Being able to provide support and
consultancy services to the bank, carrying out
our legal processes, to be able to conduct legal
investigations

Bankacilik faaliyetleri ile ilgili olarak muhabir iligkisi icinde
oldugumuz yurtici velveya yurtdisindaki bankalar ve finansal
kuruluglara /| To domestic and/or foreign banks and financial
institutions with which we have correspondent relations in relation
to banking activities

Sug gelirlerinin  aklanmasi  ve  terdrizmin
finansmaninin ~ dnlenmesine iliskin  islem
sirasinda veya islem sonrasi kontrollere yonelik
yapllacak incelemelerin  yerine  getirilmesi
amactyla / Fulfilling the inspections to be carried
out for the controls during or after the transaction
related to the laundering of proceeds of crime
and the prevention of the financing of terrorism

Acentesi oldugumuz sirketlere (Neova Katiim Sigorta A.S., Katilim
Emeklilik),istiraklerimiz(Architecht Bilisim Sistemleri ve Pazarlama
Ticaret A.S., Kuveyt Tiirk Portfoy Yonetimi A.S., Kuveyt Tiirk Yatirim
Menkul Degerler A.$.)’e/ To the companies we are agents of (Neova
Katihm Sigorta A.S., Katihm Emeklilik), Our Subsidiaries (Architecht
Bilisim Sistemleri ve Pazarlama Ticaret A.S., Kuveyt Tiirk Portfoy
Yonetimi A.S., Kuveyt Tiirk Yatirrm Menkul Degerler A.S.)

Tarafiniza uygun drinlerin  tespit  edilip,
tanitiimasi amaciyla / Identifying and promoting
the products suitable for you

4. Kisisel Veri Toplamanin Yontemi

Otomatik Olmayan Yontemlerle;

4. The Method of Collecting Personal Data

Through Non-Automatic Methods:

o Fiziki (sube Vb))
basvurulariniz sirasinda bankamiza verdiginiz
bilgi ve belgeler ile,

o Dolayli bir sekilde temsilcilerinizden (Orn. vekil,
veli, vasi vb.),

o lIsyeriniz (6regin gelir bilgisi teyidi yapmak igin)
saglanan verilerden,

o Musteri iletisim merkezimiz ve diger birimlerimiz
ile gerceklestirdiginiz gorisme kayitlarindan,

Otomatik Olan Yontemlerle:

« Dijital (mobil bankacllik, internet sitesi, mUsteri
iletisim merkezi, IVR, AT vb.) ortamlardan
yaptiginiz bagvurular yoluyla,

o ATM, XTM ve benzeri kanallarla

urtin/hizmet/kampanya .

With the information and documents you provided to
our bank during your physical (branch etc.)
product/service/campaign applications,

Indirectly from your representatives (e.g. proxy, parent,
guardian, etc.),

From the data provided by your workplace (for
example, to confirm income information),

From the records of the conversations you have made
with our customer contact center and other units,

Through Automatic Methods;

Through the applications you make from digital (mobile
banking, website, customer contact center, IVR, AT,
etc.) environments,

Via ATM, XTM and similar channels
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e Mobil bankacilik kanallarindan yaptigimiz uzaktan
kimlik tespiti yontemiyle (6rn; biyometrik yuz
verisi),

o Kimlik ve adres bilgilerinizin kayitli oldugu kamu
kuruluslari ve diger kuruluslarin veri tabanlari
(Orn. Kimlik Paylagim Sistemi (‘KPS’), Adres
Paylagim Sistemi (“APS”) ,

o  Kredi skoru bilgilerinizin yer aldigi resmi kurum ve
kuruluslar (Orn. Kredi Kayit Burosu (‘KKB”), Ciftci
Kayit Sistemi (“CKS”) Turkiye Bankalar Birligi Risk
Merkezi(“TBB Risk Merkezi”),

e Bankamiz ile sozlesme iligkisi kurulmasina
aracilk eden magaza, bayi, elektronik ticaret
siteleri gibi destek hizmeti aldigimiz kuruluslar,

« Bankamizca Acik Bankacilik Odeme Hizmetlerini
tarafiniza sunabilmek amaciyla mobil bankacilik
uygulamasi Uzerinden diger Odeme Hesap
Saglayicilar’'ndan,

o Karsllastirma web siteleri gibi yonlendirme
amaclyla reklam ve pazarlama igbirligi yaptigimiz
kuruluslar,

o Sosyal aglar ve diger teknoloji saglayicilari
(6rnegin  reklamlarimiz  araciligr  ile  bize
ulastiginizda),

e Musterilerimizi daha iyi anlamak ve genel
egilimleri degerlendirmek icin raporlama hizmeti
aldigimiz veri hizmetleri sunan firmalardan

e Bankamiza ait mobil uygulama ve internet
sitelerinde Uzerinde calistigi farkli sunucularin
entegrasyonu  ile  ¢evrimigi  davranigsal
hareketlerinizin takip edilmesi neticesinde,

o Cep telefonunuzdan veya kartiniz ile yapmis
oldugunuz harcamalar yoluyla (konum bilginizi)
elde ettigimiz verileri toplamaktayiz.

o With the remote identification method through mobile
banking channels (e.g. biometric face data),

o Databases of public institutions and other
organizations where your identity and address
information is registered (for example Identity Sharing
System (“KPS”), Address Sharing System ("APS”) ,

« Official institutions and organizations that contain your
credit score information (for example Credit
Registration Bureau ("KKB”), Farmer Registration
System ("CKS”) Banks Association of Turkiye Risk
Center ("BAT" Risk Center"),

« Organizations from which we receive support services
such as stores, dealers, electronic commerce sites that
mediate the establishment of a contractual relationship
with our bank,

o From other Payment Account Providers via the mobile
banking application in order to be able to offer Open
Banking Payment Services to you by our Bank,

« Organizations with which we cooperate in advertising
and marketing for referral purposes, such as
comparison websites,

o Social networks and other technology providers (for
example, when you contact us through our ads),

o From companies offering data services, where we
receive reporting services to better understand our
customers and evaluate general trends

e As a result of tracking your online behavioral
movements with the integration of different servers that
our Bank works on in the mobile applications and
websites belonging to our Bank,

o The data we obtain from your mobile phone or through
the expenditures you make with your card (your
location information).

5. Your Rights

5. Haklariniz Pursuant to Article 11 of PDPL, you have the following rights
KVKK’nin 11. maddesine gore kisisel verileriniz ile ilgili su | regarding your personal data;
haklara sahipsiniz;

o Kisisel verilerinizin  islenip  islenmedigini
ogrenme,

o Kisisel verileriniz islenmigse buna iligkin bilgi
talep etme,

o Kisisel verilerinizin iglenme amacini ve bunlarin
amacina uygun kullanilip  kullanilimadigini
ogrenme,

e Yurticginde veya yurt disinda kisisel verilerinizin
aktarildig Uglncu kisileri bilme,

o Kisisel verilerinizin eksik veya yanlis islenmis
olmasi hélinde bunlarin dizeltiimesini isteme ve
bu kapsamda yapilan islemin kisisel verilerinizin
aktarldigi Gglncu kisilere bildiriimesini isteme,

e To find out whether your personal data has been
processed or not,

e If your personal data has been processed, to request
information about it,

e To find out the purpose of the processing of your
personal data and whether they are used in
accordance with their purpose,

e To know the third parties to whom your personal data
is transferred in the country or abroad,

e Torequest correction of your personal data in case of
incomplete or incorrect processing, and to request the
notification of the transaction carried out in this
context to the third parties to whom your personal
data has been transferred,
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e 6698 saylll Kanun ve ilgili diger kanun
hikimlerine uygun olarak islenmis olmasina
ragmen, islenmesini gerektiren sebeplerin
ortadan kalkmasi halinde kisisel verilerinizin
silinmesini veya yok edilmesini isteme ve bu
kapsamda yapilan islemin kisisel verilerinizin
aktarildigi ugtncu kisilere bildirilmesini isteme,

e slenen verilerinizin miinhasiran  otomatik
sistemler vasitasiyla analiz edilmesi suretiyle
aleyhine bir sonucun ortaya ¢iktigini digtntyor
iseniz buna itiraz etme,

e Kisisel verilerinizin kanuna aykir olarak
islenmesi sebebiyle zarara ugramaniz halinde
zararinizin giderilmesini talep etme.

Haklarinizi kullanmak ile ilgili talebinizi, yazili olarak,
kvkk@kuveytturk.com.tr adresine kayitli elektronik
posta yoluyla bagvurarak veya tarafinizca Bankaya beyan
edilen ve tarafinizca dogrulanarak/teyit edilerek Bankamiz
sistemine kayt edilen elektronik posta adresi veya Kisisel
Verileri Koruma Kurulu'nun (“Kurul”) ileride belirleyecegi
diger yontemlerle iletebilirsiniz.

Basvuruda;

Ad, soyadi ve bagvuru yazili ise imza, Turkiye Cumhuriyeti
vatandaslari icin T.C. kimlik numarasi, yabancilar igin
uyrugu, pasaport numarasi veya varsa kimlik numarasi,
tebligata esas yerlesim yeri veya is yeri adresi, varsa
bildirime esas elektronik posta adresi, telefon ve faks
numarasi ve talep konusu bulunmalidir.

Talebiniz en kisa surede ve en geg otuz (30) gin icinde
ucretsiz olarak sonuglandirilir.  Bagvurunuza yonelik
islemlerin ayri bir maliyeti gerektirmesi halinde, Kurul
tarafindan belirlenen tarifedeki tcret tarafinizdan alinabilir.

e To request the deletion or destruction of your
personal data in the event that the reasons for
processing disappear, although it has been
processed in accordance with the provisions of Law
no 6698 and other relevant laws, and to request the
notification of the transaction carried out in this
context to the third parties to whom your personal
data has been transferred,

e To object if you think that a result has arisen against
you by analyzing your processed data exclusively
through automated systems,

e To request the compensation of the damage in case
of damage caused due to the unlawful processing of
personal data.

You may transmit your request to exercise your rights, in
writing, by applying via e-mail registered to the address
kvkk@kuveytturk.com.tr or by the electronic mail address
declared by you to the Bank and verified/confirmed by you and
registered in our Bank's system or by other methods that will be
determined in the future by the Personal Data Protection Board
(the “Board”).

In the application;

Name, surname, and if the application is written, signature, T.R.
ID no for citizens of the Republic of Trkiye, nationality,
passport no or id no for foreigners, residence or workplace
address for notification, if any, e-mail address, telephone and
fax number for notification, and subject of the request must be
included.

Your request will be finalized free of charge as soon as possible
and no later than thirty (30) days. If the transactions for your
application require a separate cost, you may be charged the fee
in the tariff determined by the Board.

Gagri Merkezi/ Call Center: 444 0 123 / 0850 251 0 123
E-Posta/E-Mail: kvkk@kuveytturk.com.tr

Bilgilendirildim / | have been informed.

Adi Soyadi / Full Name :

Tarih / Date

imza / Signature
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