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GENEL KREDi SOZLESMESINE MADDE iLAVESINE DAIR EK SOZLESME

SUPPLEMENTAL AGREEMENT ON ADDING A SUPLEMENTARY ITEM TO THE GENERAL LOAN AGREEMENT

isbu ek sézlesme, Banka ile Miisteri arasinda imzalanan
Genel Kredi Sozlesmesi'ne (GKS), Turk Hava Yollari A.S.
(THY)'nin yarattaga “Turk Hava Yollar A.O. Ozel Yolcu
(Frequent  Flyer) Programi  (THY FFP) kurallari
cercevesinde, Ugus Mili Kazandirma  Ozellikli
Miles&Smiles Kartlarina iligkin Ozel Hiikiimler baslikli bir
ek madde (hikum) ilavesi amaciyla tanzim ve imza edilmis
olup; anilan GKS'nin eki ve ayrilmaz pargasi niteligindedir.
Banka ve Musteri ile bu Sozlesmede imzasi bulunanlar
(bunda sonra M&S Kart Hamilleri olarak anilacaklardir),
anilan GKS'nin diger bitin hikimleriyle birlikte asagidaki
ek maddenin de kendileri i¢in aynen gegerli ve baglayici
oldugunu gayrikabili rcu kabul, beyan ve taahhit ederler.

EK MADDE:

14.4 Ugus Mili Kazandirma Ozellikli Kartlara iligkin Ozel
Hikimler

14.4.1. Tanimlar:

THY: Turk Hava Yollari A.O.'yu,

Banka: Kuveyt Turk Katilim Bankasi A.S.'yi,

THY FFP: Tirrk Hava Yollari A.O. Ozel Yolcu (Frequent
Flyer) Programini,

Miles&Smiles Karti: Banka tarafindan Msteriye ve/veya
Musterinin yonetici veya ortaklarina verilen ve mulkiyeti
Banka'ya ait olan Miles&Smiles markasini taglyan karti,
Mil: Miles&Smiles Karti hamili ve THY FFP lyesi Misterinin
harcamalari karsiligi kazanacaklari milleri,

Avans Mil: Miles&Smiles Karti Uzerinden Banka’nin
belirledigi zaman arali§i icerisinde harcama yapma
taahhudinde bulunan Misterinin talebi ve Banka’'nin onayi
dogrultusunda Miles&Smiles Kart hamillerinin THY FFP
hesabina yuklenen Mili,

TK Numarasi: Miles&Smiles Kart hamillerinin THY FFP
programindaki Uyelik numarasini,

ifade eder.

14.4.2. Mil Kazanmaya ilisikin Genel Hiikiimler

a) Musteri/M&S Kart Hamilleri, sadece THY FFP
uyelerinin Miles&Smiles Karti sahibi olabilecegini ve
Miles&Smiles Karti kullanimi ile THY FFP uyarinca
mil toplamaya hak kazanilabilecegini kabul etmistir.
Musterinin ek kart verilen yonetici ya da ortaklarina,
herhangi bir sekilde Bankadan birden fazla
Miles&Smiles Karti verilmis olmasi durumunda dahi
M&S Kart hamillerinin tiim iglemleri kendilerine ait tek
bir THY FFP uyeligi Uzerinden yapilir ve THY FFP
Uyeligi ayni Uyelik numarasi Uzerinden takip edilir,

Hereby supplemental agreement is based on the General
Loan Agreement (GKS) signed between the Bank and the
Customer, Turk Hava Yollari A.S. (THY), "Turkish Airlines
A.O. It has been drawn up and signed in order to add
supplementary item (provision) titled Special Provisions
on Miles & Smiles Cards with the Feature of Earning
Flight Miles, within the framework of the Frequent Flyer
Program (THY FFP) rules; Itis an annex and integral part of
the said GKS. The Bank, the Customer and the Signatories
to the agreement (hereinafter referred to as M&S Card
Holders) irrevocably acknowledge, declare and undertake
that the following additional article, together with all other
provisions of the aforementioned GKS, are also valid and
binding for them.

SUPLEMENTARY ITEM

14.4 Special Provisions Regarding Cards With Flight
Miles Feature

14.4.1. Definitions:

THY: Represents Turkish Airlines A.O

Bank: Represents Kuveyt Turk Participation Bank

THY FFP: Represents Turkish Airlines A.O. Frequent Flyer
Program,

Miles&Smiles Card: Represents a card issued by the bank
to the Customer and/or the Customer's Managers or
Partners and bearing the Miles&Smiles brand, which is
owned by the Bank.

Mile: Represents the Miles that the Miles&Smiles Card
holder and a Member of THY FFP shall earn in exchange
for the Customer's expenses.

Advance Mile: Represents the Miles uploaded to the
Customer's THY FFP account in accordance with the
request of the Miles&Smiles Card holders who has
committed to spend within the time interval set by the Bank
on the Miles&Smiles card and the Bank's approval.

TK Number: Represents the Miles&Smiles Card holders’
membership number in the THY FFP program.

14.4.2. General Provisions on Mile Earning

a) The Customer/M&S Card Holders agrees that only THY
FFP members could be Miles&Smiles Card holders and
could be eligible to collect Miles under THY FFP through
the use of the Miles&Smiles card.
Even if it has been issued multiple Miles & Smiles Card
by the Bank for the Customer’s Managers or Partners
who have been given supplementary card in any way,
all transactions of the M&S Card Holders are made
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ayni Uyeye bagl olan tum Miles&Smiles Kartlar’'nda

ayni Uyelik numarasi kullanilir.
b) Musteri/M&S Kart Hamilleri,

Sozlesmeyi  imzalamasinin,

Banka ile
Miles&Smiles

isbu

THY FFP dyeliginin minhasiran THY tarafindan
belirlenen  Gyelik hikim ve sartlarina tabi
bulundugunu kabul etmektedir. Buna gore THY FFP
uyeligi, Miles&Smiles Karti Gyeliginin bir 6n sarti
olmakla birlikte, Miles&Smiles Karti kullanimina

iliskin bu S6zlesmenin sona ermesi halinde dahi kart

hamillerinin THY FFP Uyeligi devam edebilecektir.
c) Musteri/M&S Kart Hamilleri, THY FFP'ye katilimi

hususundaki tim bilgilere, Miles&Smiles Web
Sitesinden  erigebilecektir.  Musteri/M&S  Kart
Hamilleri, Miles&Smiles Web Sitesinde bulunan

guncel THY FFP kurallari ve sartlar gercevesinde,
Uyelik mdracaatinin munhasiran THY tarafindan
degerlendirilecegini ve THY’nin kart hamillerinin
uyeligini sonra erdirmek ya da reddetmek hakkina
sahip olacagini, THY’nin bu konudaki uygulama,

islem ve kararlari nedeniyle Banka'dan herhangi bir

hak ve alacak talebinde bulunmayacagini kabul
etmistir.

d) Misterinin/M&S Kart Hamillerinin - Miles&Smiles
Kartini  kullanmasi karsihgr kazanacagr Millerin

kullaniimasi ve gecerlilik sureleri gibi tim hususlar

dahil olmak tzere THY FFP kurallari ve programdan
yararlanma sartlari, THY tarafindan belirlenmis olup;
Musteri, Miles & Smiles Kartinin anilan THY FFP
kurallarina uygun olarak kullanabilecegini, kartin
kullanimi ile kazanilabilecek Millerin THY’ye ait
oldugunu, THY’nin bu konudaki uygulama, islem ve
kararlari nedeniyleBanka’dan herhangi bir hak ve
alacak talebinde bulunmayacagini kabul etmistir.

e) Misterinin/M&S Kart Hamillerinin hak kazanacagi
millerin ddile donustlrtimesi de THY FFP sartlarina
tabi olacaktir. Mlsteri, THY'nin tek tarafli olarak THY
FFP kural ve kosullari ile THY FFP kapsaminda Mil
kazanim miktar ve usulinde farklilagsmaya
gidebilecegini ve degisiklikler yapabilecegini kabul
etmistir.

f) Muisteri/M&S Kart Hamilleri, THY’nin anilan kural ve
sartlari herhangi bir tarihte kismen ya da tamamen
degistirme veya THY FFP’yi sonlandirma hakkina
sahip oldugunu, bu nedenlerle Bankadan herhangi
bir hak ve alacak talebinde bulunmayacagini kabul
etmistir.

g) Musterinin/M&S Kart Hamillerinin  THY FFP'ye
katilimi reddedilir ya da Uyeligi sona erdirilse ya da

Kart
verilecek tum gergek kisilerin ayni zamanda THY
FFP’ye bir 6n Uyelik mahiyetinde oldugunu, ancak

b)

d)

through their own a single THY FFP membership and
THY FFP membership is tracked over the same
membership number, and for all Miles&Smiles Cards
connected to the same member, the same membership
number is used.

The Customer / M&S Card Holders, acknowledges that
signing of hereby Agreement with the Bank, is a partake
of pre-membership to THY FFP for all natural persons
who will be given Miles&Smiles Card, but the THY FFP
membership is exclusively subject to the terms and
conditions of the membership set forth by THY. Hence,
with THY FFP membership being a prerequisite for
Miles&Smiles card membership, Card Holders’ THY
FFP membership may continue even if hereby
Agreement on Miles&Smiles card use is terminated.
The Customer / M&S Card Holders shall be able to
access all information regarding its participation in THY
FFP from the Miles&Smiles website. The Customer /
M&S Card Holders, in the framework of the current rules
and conditions of THY FFP on the Miles&Smiles
website, hereby agrees that the application for
membership shall be exclusively evaluated by THY and
that THY shall have the right to terminate or reject the
card holders’ membership thereafter, and that shall not
claim any rights or receivables from the Bank due to
THY's practices, transactions and decisions in this
regard.

The terms and conditions of use of the program,
including all considerations such as the use and validity
of Miles that the Customer / M&S Card Holders shall
earn in exchange for using the Miles&Smiles card, are
determined by THY; the Customer hereby agrees that it
may use the Miles & Smiles card in accordance with the
aforementioned THY FFP rules, that the Miles that it
may earn by using the card belongs to THY, and that it
shall not request any rights and receivables from the
Bank due to THY's practices, transactions and decisions
in this regard.

Conversion of the Miles to reward that the Customer /
M&S Card Holders shall be entitled to shall also be
subject to the terms of THY FFP. The Customer hereby
agrees that THY may unilaterally differentiate and make
changes to the terms and conditions of THY FFP and to
the Miles acquisition amount and method in the scope of
THY FFP.

The Customer / M&S Card Holders hereby agrees that
THY has the right to change THY FPP partially or
completely or to terminate it at any time and that it shall
not demand any rights or receivables from the Bank for
these reasons.
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Banka ile THY arasindaki Miles&Smiles Kartinin

kullanimina iliskin igbirligi s6zlesmesi herhangi bir
Musteriye/M&S  Kart

nedenle sona ererse,
Hamillerine harcamalari karsiligi mil veriimeyecektir.
Bu durumda Banka, Sdzlesme uyarinca verilen
Miles&Smiles Kartini da iptal edecek ve varsa kart
hamillerinin  hesabinda birikmis ancak henuz
kullanilmamis olan Milleri de bu hesaptan silecektir.
Misteri/M&S  Kart Hamilleri, Miles&Smiles kart
hamillerinin THY FFP Gyeliginin sonra ermesi yada
Banka ile THY arasindaki mil program anlagmasinin
sonlanmasi  nedeniyle  Miles&Smiles  kartinin
kapatilacagini ve hesabindaki Millerin de silinecegini,

anilan Millerin kendisi icin bir kazanilmis olarak

telakki edilmeyecegini kabul  etmektedir.
Musteri/M&S Kart Hamilleri bu hususta Banka’dan
herhangi bir talepte bulunamayacagini ve THY’nin de
Miles&Smiles  Kart'nin  kullanimi neticesinde
kazanilan millerin THY FFP kurallari gergevesinde
kullandiriimasi ~ disinda  higbir ~ sorumlulugu
bulunmadigini kabul ve taahhut etmistir

14.4.3. Mil Kazanima Dair Esaslar:

a) Banka, Miles & Smiles Kartiyla yapacagi harcama
tirlerine, yapilan harcama tutarina, Musterinin
faaliyette bulundugu sektdre, TK statlisine ve
mlnhasiran  kendi
kistaslara gore, her bir harcama tutari igin
kazanilacak Mil tutarlarini belirleyebilecek ve bu
ozelliklere gore Mil tutarlarini farklilastirabilecektir.
Banka, bu kapsamda belirleyecegi kistaslari zaman
zaman degistirebilir ve bu degisikleri ilan ederek

Musteriye bildirir. Musteri/M&S Kart Hamilleri, her bir

Ekstre Donemi icinde yaptigi harcamalar uyarinca,
Banka tarafindan belirlenen ve ilan edilen kistaslara
gore tayin edilecek oranlar Uzerinden  Mil
kazanacagini kabul etmigtir.

b) Musterinin/M&S Kart Hamillerinin, Miles&Smiles
Kartiyla yapacag! harcamalardan kazanacagi Miller,
THY nezdine Misteri ve /M&S Kart Hamilleri adina
acllmis TK nosu hesabina hesap ekstresi kesimi ile
birlikte aylik olarak aktarilacaktir. Misterinin/M&S
Kart Hamillerinin kazandigi millerin nasil ve ne
zaman kullanilacagi Tark Hava Yollar kurallarina
tabi olup, Bankanin yegane yukimlUlugu,
Musterinin/M&S Kart Hamillerinin isbu Sézlesme
kapsaminda kazandigi Millerin THY’deki hesabina
aktariimasidir.

c¢) Banka, mil kazaniminda THY FFP Uyelik statulerine
gore segmentasyon yapacaktir. Bu cercevede
Banka, THY FFP’nin Clasic Plus, Elite ve Elite Plus

intiyariyla  belirleyecegi sair

g)

b)

c)

In the event that the Customer's / M&S Card Holders’
participation in THY FFP is denied or its membership is
terminated, or the cooperation agreement between the
Bank and THY regarding the use of the Miles&Smiles
card expires for any reason, the Customer / M&S Card
Holders shall not receive Miles for its expenses. In this
case, the Bank shall also cancel the Miles & Smiles Card
issued in accordance with the Agreement and delete
Miles accumulated in the Card Holders’ account, if any,
but not yet used from this account. The Customer / M&S
Card Holders hereby agrees that due to the expiration of
THY FFP its membership or the termination of the miles
program agreement between the Bank and THY, the
Miles&Smiles card shall be closed and the Miles in its
account shall also be deleted, and the Miles mentioned
shall not be recognized as a vested interest for it. The
Customer / M&S Card Holders hereby accept and
undertakes that it cannot make any request from the
Bank in this regard and that THY has no responsibility
except for the use of Miles&Smiles card in accordance
with THY FFP rules.

14.4.3. Principles of Mile Acquisition:

The Bank shall be able to determine the amount of Miles
to be earned for each expenditure amount according to
the types of spending to be made with the Miles &
Smiles Card, the amount of spending, the sector in
which the Customer operates, the TA status or other
criteria that shall be determined exclusively at its own
discretion, and may differentiate the Miles amounts
according to these features. Bank can change the
criteria determined in this scope from time to time and
announce these changes to notify the Customer. The
Customer/ M&S Card Holders, for all expenses incurred
during each Statement period, hereby agrees that Miles
shall be acquired at the rates to be determined
according to the criteria determined and announced by
the Bank.

Miles that shall be earned by the Customer / M&S Card
Holders from expenses made it with the Miles&Smiles
Card shall be transferred to THY on a monthly basis
together with the account statement segment to the
account with its TK number opened on behalf of the
Customer / M&S Card Holders. How and when to use
the Miles earned by the Customer is subject to Turkish
Airlines Rules, and the Bank's sole obligation is to
transfer the Miles earned by the Customer / M&S Card
Holders in the scope of hereby Agreement to their
account in THY.

The bank shall segmentate according to the THY FFP
membership status in the acquisition of Miles. In the
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Uyelerine, diger Uyelerinden daha fazla; Elite ve Elite
Plus Uyelerine ise Classic Plus Uyelerinden daha
fazla Mil Kazandiracaktir. Mlsteri/M&S Kart Hamilleri
THY FFP Uyelik segmentasyonuna gore, Miles
&Smiles Karti ile yapacagi aligverislerinde, farkli
oranlarda Mil kazanacagini kabul etmistir.

d) Banka, Miles&Smiles Kartlari ile yapilacak olan
harcamalardan kazanilacak Miller i¢in, MUsteri//M&S
Kart Hamilleri ya da harcamanin niteligine, tutarina
veya bireysel ya da ticari olmasina gore azami mil
sinirlar belirleyebilecektir.  MUsteri/M&S  Kart
Hamilleri Bankanin belirledigi azami mil sinirlarina
ulastiktan sonra yapacagi harcamalar i¢in ilave Mil
kazanamayacagini  veya Miles&Smiles  Kart
borcundan daha fazla ddeme yapmak suretiyle kart
limitinin artinldigr durumlarda en fazla Miles&Smiles
Kart limiti kadar yapacagi harcamalardan Mil
kazanabilecegini, bu nedenlerle Banka'dan bir hak ya
da alacak talebinde bulunmayacagini kabul ve
taahhut etmistir.

e) Misterinin ya da ek kart hamilinin tim harcamalari
ticari harcama olarak kabul edilecek ve Bankanin
ticari harcamalarina iliskin azami Mil sinirlamalarina
tabi olacaktir.

f) Muisteri/M&S Kart Hamilleri, Bankanin sundugu
sigorta UrUnleri, bankacilik islem paketleri, nakit
cekimler, fatura ddemeleri, kiralik kasa iglemleri ve
odemeleri, kart Ucretlerine dair ddemeler, kredilere
liskin  taksit, Ucret ve masraf ddemeleri,
ddviz/kiymetli maden alim-satimlari, kira sertifikalari
ile yatinnm fonu ve sair menkul kiymet alim satimlari,
cek islemleri, POS ucretleri, HGS/OGS 6demeleri,
bankacilik islemlerinden kaynaklanan Ucret ve
masraflar, vergi tahsilatlari ya da vergi, resim harg,
fon veya sair kamu hizmetlerinden kaynaklanan
odemeler ve bunlara iligkin  Ucretler ile
masraflar,katim fonu drinlerine iliskin ddemeler,
PTT ve posta 6demeleri, GSM 6demeleri, bagis ve
sigorta 0demeleri, kart tizerinden gekilen nakit avans
uygulamalari, toplu bilet 6demeleri, hac/umre
seyahatleri de dahil olmak Uzere seyahat
acentalarinin  THY ‘dan masterileri adina satin
aldiklar  toplu  ugak biletleri  kapsaminda
Miles&Smiles Kartiyla yapacagi harcamalardan Mil
kazanamayacaktir. Banka zaman zaman Mil
kazanilamayacak islem listelerini, Mile
donusturilecek harcama tutarlarini, Mil donusim
oranlarini degistirebilir ve bu degisiklikler Banka
tarafindan ilan edilmek suretiyle yurtrlige girecektir.

d)

14.4.4.

framework of this, the Bank shall grant more Miles to
Classic Plus, Elite and Elite Plus members of THY FFP
than to other members, and to Elite and Elite Plus
members more than to Classic Plus members.
According to the THY FFP membership segmentation,
the Customer / M&S Card Holders hereby agree that it
will acquire Miles at different rates on its purchases with
the Miles &Smiles card.

The Bank, for Miles earned from expenses incurred with
Miles&Smiles Cards, shall be able to set maximum Miles
limits depending on the nature of the Customer / M&S
Card Holders or expense, the amount, or whether it is
individual or commercial. The Customer / M&S Card
Holders cannot earn additional Miles for expenses after
reaching the maximum Miles limits set by the bank, or
can earn Miles for expenses up to the maximum
Miles&Smiles Card limit in cases where the card limit is
increased by paying more than Miles&Smiles Card debt,
for these reasons, hereby agrees and undertakes not to
claim any rights or receivables from the Bank.

The Customer's or supplementary card holder’s all
expenses will be evaluated within the scope of
commercial expenses and will be subject to maximum
Miles restrictions on the Bank's commercial expenses.
The Customer / M&S Card Holders shall not be able to
acquire Miles for these expenses incurred with the
Miles&Smiles Card; Insurance products offered by the
Bank, banking transaction packages, cash withdrawals,
bill payments, safe deposit transactions and payments,
payments for card fees, installment, fee and expense
payments for loans, foreign currency / precious metal
purchases and sales, lease certificates and mutual
funds, etc. securities purchases and sales, check
transactions, POS fees, HGS / OGS payments, fees and
expenses arising from banking transactions, tax
collections or payments arising from public services
such as tax, duty, charge, fund etc. and related fees and
expenses, payments for participation fund products,
PTT and postal payments, GSM payments, donations
and insurance payments, cash advance payments
withdrawn via the card, bulk tickets payments, bulk flight
tickets which travel agents purchase from THY on behalf
of their customer including hajj / umrah travels. From
time to time, the Bank can change the transaction lists
that will not give Miles, the amount of expenses that will
be converted to Miles, and the conversion rates of Miles,
and these changes will take effect upon an
announcement made by the Bank.

The Customer / M&S Card Holders, after an

expense which has acquired Miles in return, in the event that
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14.4.4. MUsterinin/M&S Kart Hamillerinin karsiliginda Mil
kazandig! bir harcama sonrasl, harcama konusu mal ya da
hizmeti iade etmesi ya da harcamasini iptal etmesi halinde,
bu harcama karsiligi kazanilan Miller de iptal edilecek ve
daha énce Musteri/M&S Kart Hamilleri hesabina aktarilan
Miller varsa bunlar da Misterinin/M&S Kart Hamillerinin
hesabindan silinecektir. Musteri/M&S Kart Hamilleri
hesabinda Mil bulunmamasi halinde ise, iade edilecek Mil
miktari Musteri/M&S Kart Hamilleri hesabina borg olarak
kaydedilecek ve sonraki islemlerden kazanilacak Millerden
dustlerek bu bor¢ kapatilacaktir. Alinan miller borcu
kapatmazsa, bor¢ Miller karsiligi TL'ye donustlrilerek
Musteri ekstresine bor¢ olarak yansitiir ve Musteri
tarafindan geri 6denir. Avans Millerin TL'ye donusimune
iliskin hesaplama yontemi Banka tarafindan belirlenerek
ilan edilecekir.

14.4.5. Mlsteri/M&S Kart Hamilleri, THY FFP Gyelik
sozlesmesine ve Uyelik kosullarina aykiri iglemlerden mil
kazanamayacaktir. Herhangi bir sekilde boyle bir halin
varliinin tespiti halinde Musteri/M&S Kart Hamilleri
hesabinda aktarilmig Miller geri alinacak ve kartin tyelik
s0zlesmesine uygunlugunun takibi bakimindan harcama
oranlari THY ile paylasilacaktir. Bu sekilde Musteri/M&S
Kart Hamilleri hesabina kaydedilip de kullaniimamis olan
Miller, Banka’'nin yapacagi bildirim tizerine THY tarafindan
derhal iptal edilecektir. Misteri/M&S Kart Hamilleri, bu
nedenle Bankanin maruz kalacagi zararlari tazmin etmeyi
ve Bankanin isbu Sozlesmeyi derhal fesih hakki
bulundugunu kabul etmistir.

14.4.6. Mil hediyelerine iliskin Sozlesmede vyer alan
hikimler, Turk Hava Yollan tarafindan  yapilan
dlzenlemeler ve asagidaki kurallar gergevesinde gegerli
olacaktir.

14.4.7. Doviz ile yapilan harcamalarda (USD, EURO, vs.),
harcamanin tamami, Musterinin/M&S Kart Hamillerinin ilgili
Ekstre Doneminde gonderilen kart ekstrelerinde gorulen TL
degerine gore Banka tarafindan belirlenen mil kazaniminin
uygulanmasina tabi olacaktir.

14.4.8. Mister/M&S Kart Hamilleri, TK hesabina
yuklenecek Milleri ve bunlar karsiligi kazanacag hak ve
alacaklari higbir sekilde 3. Kisilere devredemez ya da
kullandiramaz veya bu Millerin kargiliklarinin kredi karti
ekstre borcundan digtlmesini talep edemez.

14.4.9. Misterinin/M&S Kart Hamillerinin  Miles&Smiles
Kartinin herhangi bir nedenle kapatimasi ya da bu
s6zlesmenin feshedilmesi halinde Misteri hesabindaki tim

the goods or services mentioned as an expense are
returned or cancelled, the Miles earned in exchange for that
expense will also be cancelled and if there are Miles
previously transferred to the Customer's / M&S Card
Holders’ account, they will also be deleted from the
Customer's / M&S Card Holders’ TK account. In the event
that there are no Miles in the account of the Customer / M&S
Card Holders, the amount of Miles to be refunded will be
recorded as a debt to the Customer's / M&S Card Holders’
account and this debt will be closed by deducting the Miles
to be earned from subsequent transactions. If the miles
taken do not cover the debt, the debt is converted to TL
equivalent of Miles and reflected on the Customer's
statement as debt and shall be repaid by the Customer. The
calculation method for converting Advance Miles to TL will
be determined and announced by the Bank.

14.4.5. The Customer / M&S Card Holders will not be able
to earn miles for transactions contrary to the THY FFP
membership agreement and membership conditions. If the
existence of such a situation is determined in any way, the
Miles transferred to the Customer's / M&S Card Holders’
account will be recovered and the expense rates shall be
shared with THY in terms of tracking the card's compliance
with the membership agreement. Thus, Miles that are
registered and not used in the account of the Customer /
M&S Card Holders will be immediately terminated by THY
upon notification of the Bank. The Customer / M&S Card
Holders therefore agrees to compensate the Bank for the
losses incurred and that the Bank has the right to terminate
hereby Agreement immediately.

14.4.6. The provisions of the Agreement regarding Miles
gifts will be valid within the framework of the regulations
made by Turkish Airlines and the rules in hereby
Agreement:

14.4.7. For foreign currency expenses (USD, EURO, efc.),
all expenses will be subject to the application of the Miles
gain determined by the Bank according to the TL value seen
on the Customer's / M&S Card Holders’ card statements
sent during the relevant Statement Period.

14.4.8. The Customer / M&S Card Holders cannot transfer
or allow third parties to use the Miles to be credited to the
TK account and the rights and receivables to be earned in
return, or request that the equivalents of these Miles be
deducted from the credit card statement debt.

14.4.9. If the Customer's / M&S Card Holders’ Miles&Smiles
card is closed for any reason or hereby agreement is
terminated, all Miles in the Customer's account will be
deleted by the Bank. The Customerand M&S Card Holders
will not be able to claim any right or credit for any Miles that
they did not use prior to the termination of the card or
termination of hereby Agreement. If there is no Miles in the
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Miller Banka tarafindan silinecektir. Musteri/M&S Kart
Hamilleri kartinin kapatilmasindan ya da bu Sézlesmenin
feshinden once kullanmadigi Millerle ilgili bir hak ve alacak
talebinde bulunamayacaktir. Misteri/M&S Kart Hamilleri
hesabinda Mil bulunmamasi halinde ise, iade edilecek Mil
miktari MUsteri/M&S Kart Hamilleri hesabina borg olarak
kaydedilecek ve sonraki islemlerden kazanilacak Millerden
dustlerek bu borg kapatilacaktir. Alinan miller borcu
kapatmazsa, bor¢ Miller karsiigi TL'ye donustlrllerek
Musteri ekstresine borg olarak yansitilir ve Musteri
tarafindan geri 6denir. Avans Millerin TL'ye donigumune
iliskin hesaplama ydntemi Banka tarafindan belirlenerek ilan
edilecekir.

14.4.10. Musteri/M&S Kart Hamilleri; harcama,
talimat gibi taahhutler karsiiginda belirli bir hizmet veya
urinden faydalandigi Banka uygulamalarinda, ilgili
taahhudun yerine getirilmemesi durumunda, pesin olarak
verilen  puan/mil/lbonus  vb. ddullerin, yararlandigi
hizmetlerin, sagladigi avantajlar veya indirimlerin bedelini
Bankaya 6demeyi kabul eder. Musteri//M&S Kart Hamilleri,
Bankaya verdigi kullanim/harcama taahhudu  gibi
taahhutlere aykiri  davranmasi halinde bu taahhude
istinaden verilen Miller ya da dduller ile islemin iptali veya
Urinidn iadesi halinde bu igslem nedeni ile Kart Hamiline
verilen dddllerin yanisira Misterinin/M&S Kart Hamillerinin
Kampanya suresi sona erdikten sonra yaptigi 6dl kullanimi
ve bunlarla sinirl olmaksizin Kart'a bir iglemle bagli
olmaksizin hataen ylklenen tutarlar Misteri/M&S Kart
Hamilleri hesabina borg kaydedilecektir. Avans Mil/Mil/6dul
uygulamasina konu Mil/édil kazanimi igin gerekli harcama
tutarinin, suresinde tamamlanamamasi durumunda, eksik
kalan mil/ 6dll ile avans olarak verilen Mil/6dul tutar’nin
karsiligi TL's1 ilgili karta borg kaydedilecektir.

14.5. Avans Mil:

Musteri/M&S Kart Hamilleri, Miles&Smiles Kartiyla Banka
tarafindan belirlenerek ilan edilen asgari tutarda harcama
yapmas! ve Bankanin belirleyerek ilan edecegi avans mil
kazanma sartlarinin tamamini yerine getirmesi kaydiyla,
Bankanin belirleyecedi miktarda Avans Mil talebinde
bulunabilecektir. Misterinin/M&S Kart Hamillerinin Avans
Mil talebi Banka tarafindan degerlendirilecek ve karara
baglanacaktir. Musterinin/M&S Kart Hamillerinin talebinin
kabuli  halinde Avans Miller Misterinin/M&S  Kart
Hamillerinin TK hesabina yliklenir. Banka, Misterinin/M&S
Kart Hamillerinin asgari harcama tutari sartini saglamis olsa
da Avans Mil talebini kabul etmeme hakkina sahip olup, bu
hikim Bankanin Avans Mil talebini kabul etmek zorunda
oldugu anlamina gelmemektedir.

Customer’s / M&S Card Holders’ account, the amount of
Miles to be returned will be debited to the Customer’s / M&S
Card Holders’ account and this debt will be deducted from
the Miles earned from the following transactions. If the miles
taken do not cover the debt, the debt is converted to TL
equivalent of Miles and reflected on the Customer's
statement as debt and paid back by the Customer. The
calculation method for the conversion of Advance Miles to
TL will be determined and announced by the Bank.
14.4.10. The Customer / M&S Card Holders; in bank
applications where it uses a particular service or product in
exchange for commitments such as expenses, mandates, if
the relevant commitment is not fulfilled, The Customer
hereby agrees to pay the Bank the cost of
points/miles/bonuses, etc. rewards, services that it has
used, advantages or discounts that it was provided in
advance. In the event that the Customer / M&S Card
Holders breach the commitments such as the usage /
spending commitment given to the Bank, Miles or awards
given based on this commitment and the rewards given to
the Card Holder for this transaction in case of cancellation
of the transaction or the return of the product, as well as the
reward made by the Customer / M&S Card Holders after the
end of the campaign and, without limitation, the amounts
loaded on the Card by mistake, regardless of any
transaction, will be debited to the Customer / M&S Card
Holders account. If the amount of expenses required for
earning miles/prizes subject to the application of Advance
Miles/Miles/prizes cannot be completed during its duration,
the equivalent of the amount of Miles/ prizes given as an
advance with the missing Miles/prizes will be credited to the
relevant card in TL.

14.5. Advance Mile:

The Customer/ M&S Card Holders shall be able to claim the
amount of Advance miles determined by the Bank, provided
that it spends the minimum amount determined by the Bank
with the Miles&Smiles card and meets all of the conditions
for earning advance Miles announced by the Bank. The
Customer's / M&S Card Holders’ Advance Mile demand
shall be evaluated and decided by the Bank. If the
Customer's / M&S Card Holders’ demand is accepted, the
Advance Miles shall be uploaded to the Customer's / M&S
Card Holders’ TK account. The bank has the right not to
accept the Advance Mil demand, even though the Customer
I M&S Card Holders has provided the minimum spending
amount requirement, and this provision does not mean that
the Bank is obliged to accept the Advance Mil demand.

In the event that THY changes the rules and conditions
regarding the Advance Miles application within the scope of
THY FFP, these changes will also change the terms and
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THY'nin, THY FFP kapsamindaki Avans Mil uygulamasina
dair kural ve kosullari degistirmesi halinde, bu degisiklikler
Musterinin/M&S Kart Hamillerinin avans Mil talep ve
kullanma sartlarini da degistirecek olup, Mlsteri/M&S Kart
Hamilleri, THY tarafindan bu degisikliklerin kendisine de
aynen uygulanacagini kabul ve taahhut etmigtir.
Musteri/M&S Kart Hamilleri, TK hesabina yliklenecek Avans
Mil borcunu, Bankanin bildirecegi tarihe kadar kapatmakla
yukimludar. Buna gore, Musteri/M&S Kart Hamilleri
hesabina Avans Mil aktarildigi  ginden itibaren;
Musterinin/M&S Kart Hamillerinin TK Numarasinin yer aldig
tim kartlarla kazanilan miller, her gin THY’ye aktarilarak
Avans Mil borcu kapanmaya baglar. Banka tarafindan
bildirilen strenin sonunda Musterinin hala Avans Mil borcu
varsa; TK Numaras! hesabinda bor¢ kadar mil varsa geri
alinir. Alinan miller borcu kapatmazsa, bor¢ Miller karsihgi
TL Musteri/M&S Kart Hamilleri ekstresine borg olarak
yansitilir ve Musteri/M&S Kart Hamilleri tarafindan geri
odenir. Avans Millerin TL’ye donustmiune iliskin hesaplama
yontemi Banka tarafindan belirlenerek ilan edilecektir.

14.6. UCRET:

Musteri/M&S Kart Hamilleri, Miles & Smiles kredi kartinin,
ucretli bir kart oldugunu, Bankanin bu kredi karti icin
belirledigi ve isbu Sozlesme eki Ucret Bilgilendirme
Formu'nda yazili Gcretleri zamaninda ve eksiksiz
odeyecegini, bu Ucretleri 6dememesi halinde Miles&Smiles
Kartinin kullanima acilmayacagini, herhangi bir sekilde
kullanima aglimigsa da, bu harcamalari nedeniyle Mil
kazanamayacagini kabul ve taahhUt etmistir.

14.7.  Mil Bilgilerinin THY’ye Aktariimasi:
Musterinin/M&S Kart Hamillerinin, Miles&Smiles karti ile
yaptigi harcamalardan mil kazanmasina dair kural ve
kosullari THY tarafindan uygulanan THY FFP programina
tabi olup, THY FFP programindan yararlanilabilmesi igin
Musterinin/M&S Kart Hamillerinin harcamalari karsiligi
kazandigi Millere ve varsa kazanilan diger Millere
(kampanya, promosyon vs.) iliskin bilgileri, Misterinin/M&S
Kart Hamillerinin unvani, ismi, TC. Kimlik numarasi, Vergi
Numarasi THY FFP numarasi, Miles &Smiles Karti ile
yapilmig harcama karsiligi kazanilmig mil miktari ile varsa
diger mil miktari ve toplam mil miktari bilgilerinin hesap
kesim tarihlerinde elektronik ortamda THY’ye aktariimasi
gerekmektedir. Bu kapsamda Musteri/M&S Kart Hamilleri,
burada yer alan bilgilerinin THY’ye aktariimasini talep
etmekte ve bu bilgilerinin Banka tarafindan THY'ye
aktariimasini agikga kabul etmektedir.

Bu Ek S6zlesme, Genel Kredi S6zlegsmesinin eki ve
ayrilmaz bir pargasi hilkkmiinde olup, bu Ek Sézlesmede

conditions of the Customer / M&S Card Holders to request
and use advance Miles, and the Customer hereby accepts
and undertakes that these changes will also be applied to it
by THY. The Customer / M&S Card Holders are obliged to
close the Advance Mile debt to be charged to the TK
account by the date the bank shall notify. Whereas, from the
day the Advance Mile is transferred to the Customer / M&S
Card Holders account; The miles earned with all cards
bearing the Customer's TK number are transferred to THY
every day and the Advance Miles debt begins to be paid off.
If the Customer still has an Advance Mile debt at the end of
the period notified by the Bank; if there are as many miles
as the debt in the TK number account, it will be recovered.
If the miles recovered do not cover the debt, the equivalent
of the Miles of debt is reflected as TL in the Customer's /
M&S Card Holders’ statement as a debt and shall be paid
back by the Customer/ M&S Card Holders. The calculation
method for the conversion of Advance Miles to TL will be
determined and announced by the Bank.

14.6. FEE:

The Customer / M&S Card Holders hereby agree and
undertake that, Miles & Smiles credit card is a paid card, it
shall pay the fees set by the Bank for this credit card and
written in hereby Agreement’s annex Fee Information Form
in time and without any reserve, in the event that fees are
not paid the Miles&Smiles Card will not become active, if it
has been made available for use in any way, it cannot earn
Miles due to these expenses

14.7. Transfer of Mile Information to THY:

The terms and conditions of the Customer / M&S Card
Holders to earn miles from their Miles & Smiles card
expenses are subject to the THY FFP program applied by
THY, and in order to benefit from the THY FFP program, the
Miles earned in return for the Customer's / M&S Card
Holders’ spending and, if any, other Miles earned
(campaign, promotion, etc.) information, Customer's / M&S
Card Holders'’ title, name, TR Identity Number, tax identity
number, THY FFP number, the amount of miles earned in
return for spending made with the Miles & Smiles Card, and
the amount of other miles, if any, and total mileage must be
transferred to THY electronically on the cut-off dates. Within
this scope, the Customer / M&S Card Holders demand that
the information contained herein be transferred to THY and
hereby expressly agrees to the transfer of this information
by the Bank to THY.

This Supplemental Agreement is an annex and an integral
part of the General Loan Agreement, and the provisions of
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hikim bulunmayan hususlarda taraflar arasindaki Genel the General Loan Agreement between the parties will be

Kredi Sézlesmesi hiikiimleri uygulanacaktir.

applied for matters not included in this Supplemental
Agreement.

Tarih /Date:

Banka / Bank

Miusteri / Customer

kase+imza):
(seal+signature):

Musterinin Adi Soyadi / Customer’s Name Surname:

imzas! / Signature:

Miisteri imzasi / Customer’s Signature:

M&S Kart Hamilinin Adi Soyadi / M&S Card Holder’s Name Surname:

imzas! / Signature:

M&S Kart Hamilinin Adi Soyadi / M&S Card Holder’s Name Surname:

imzas! / Signature:

M&S Kart Hamilinin Adi Soyadi / M&S Card Holder's Name Surname:

imzas! / Signature:

* “Sézlegmenin bir niishasini elden aldim.” ibaresinin Miisterinin el yazisi ile yazilip imzalanmasi sarttir. / "I have
received a copy of the agreement in person.” it is essential that the phrase is written and signed in the Customer's

handwriting.
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