GENEL iSLEM KOSULLARI KULLANILMASINI KABUL BEYANI
STATEMENT OF ACCEPTANCE OF THE USE OF GENERAL TERMS AND CONDITIONS

MUHATAP : Kuveyt Turk Katilim Bankasi
AS.
KONU : S6zlesmede genel islem

kosulu kullanilmasinin kabul.

http://www.kuveytturk.com.tr/sozlesmeler_ve_bilgi_form
|lari.aspx adresinde bir 6rnegi bulunan sdzlesme oncesi
bilgilendirme formu ile yine ayni sitede yer alan
Sozlesme ve ekleri tarafimizca ayrintil  olarak
incelenmig; ayrica Bankanizca yapilan bilgilendirmede
de genel islem kosullari ve kullanimi hakkinda yeterli
bilgi edinilmis; s6zlesmedeki genel islem kosullarinin
icerinin 6grenilmesi icin de tarafimiza zaman ve imkan
saglanmistir.

Bankaniz ile akdedecegimiz sozlesmede, aleyhimize
olsa dahi genel islem kosullari kullanilmasini gayrikabili
ricu kabul ve beyan ederiz.

COUNTERPART : Kuveyt Tirk Participation
Bank Inc.
SUBJECT : Acceptance of the use of the

general terms and conditions in the agreement.

Pre-agreement information form with an example at
http://www.kuveytturk.com.tr/sozlesmeler_ve_bilgi_form
lari.aspx and the Agreement and its annexes on the
same site has been reviewed by us in detail; in addition
sufficient information has been obtained about general
terms and conditions and usage via the information
provided by your Bank; and we have also been provided
with time and opportunity to learn the content of the
general terms and conditions in the agreement.

| irrevocably accept and declare the use of general terms
and conditions in the agreement that we will conclude
with your Bank, even if it is against us.

Tarih/ Date:  .................
Satici/Saglayici/ Seller/Provider

Vergi/TC Kimlik No/ Taxpayer/TR Identification No
Unvan/Ad-Soyad/ Title/Name-Surname

imzal Signature
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SOZLESME/ AGREEMENT

Bu sdzlesme, sistemden yararlanmak isteyen/isteyecek
her iki tarafin da musterisi konumunda olan Kkisiler ile
taraflar arasinda  uygulanacak olan  "Dogrudan
Tahsilat/Borglandirma  Sistemi"nin  usul ve sartlarini
belilemek maksadiyla, KUVEYT TURK KATILIM
BANKASI A.S. (Banka) ile Sdzlesme sonunda adi/unvani
yazili (Satici/Saglayict) arasinda akdedilmigtir. isbu
sOzlesme taraflar arasindaki genel kredi sozlesmesi ile
bankacilik hizmetleri sozlesmesinin eki ve ayriimaz
parcasi niteliginde olup; s6zlesmede hikim veya agiklik
bulunmayan hususlarda anilan so6zlesme hukimleri bu
sOzlesmeyi tamamlayici ve taraflar icin baglayicidir.

1. GENEL TANIMLAR: Bu so0zlesmede kullanilan
kavramlar aksi yazili olarak belirtiimedikce asagidaki
anlamlari ifade edecekir.

This agreement has been concluded in order to determine the
procedures and conditions of the "Direct Collection/Debiting
System" that will be implemented between the parties and the
persons who are customers of both parties who want/will want
to benefit from the system, between KUVEYT TURK
PARTICIPATION BANK INC. (Bank) and (Seller/Provider)
whose namettitle is written at the end of the Agreement. This
agreement is an annex to and integral part of the general credit
agreement and banking services agreement between the
parties, and in matters where there is no provision or clarity in
the agreement the provisions of the mentioned agreement are
complementary to this agreement and binding on the parties.
1. GENERAL DEFINITIONS: The terms used in this
agreement shall mean the following unless otherwise stated in
writing.

TAHSILAT SUBESI/COLLECTION BRANCH

Satici/Saglayict DBS/DTS hesaplarinin (Tahsilat ve Kullanim)
bulundugu Banka Subesidir/ Is the Bank Branch where
DDS/DCS accounts (Collection and Use) of the Seller/Provider
are located.

SATICI/SAGLAYICI/ SELLER/PROVIDER

Adi/Unvani/ Name/Title
Adresi/ Address :
GorusUlecek Kisi/ Contact Person

E-Posta/ E-Mail :
Tel/ Phone :

Fax:

V.D.

MUSTERI/ CUSTOMER

Kredili mal/hizmet alimi nedeni ile Dogrudan Borglandirma
Sistemi'nden yararlanmak isteyen, hem Bankanin ve hem de
Satici/Saglayicinin Misterisi konumunda bulunan kisiler. /
Persons who want to benefit from the Direct Debiting System
due to the purchase of credit goods/services, who are
customers of both the Bank and the Seller/Provider.

SUBE/ BRANCH

Banka subeleri olup; o6zellikle Satici/Saglayici hesabinin
bulundugu subedir. / These are bank branches and especially
the branch office where the Seller/Provider account is located.

TARAFLAR/ PARTIES

Banka ve Satici/Saglayici (lUzumu halinde Musteri) / Bank and
Seller/Provider (Customer if necessary)

MAL/ GOODS

Hukuken, fillen ve katim bankacidi prensipleri bakimindan,
aligverise konu olabilen her tlrll; tasinir, tasinmaz mallar,
kullanim hakki da dahil her tirli haklar ve elektronik ortamda
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kullanilmak Uzere hazirlanan yazilim, ses, gorinti ve benzeri
gayri maddi haklar, emtia, Urlin, hizmet ve menkul kiymetlerin
bu Sdozlesmedeki ortak adi olarak kullanilir. / Used as the
common name in this Agreement for all kinds of movable and
immovable goods that may be subject to shopping, all kinds of
rights including the right to use, intangible rights such as
software, sound, image and similar, prepared for use in
electronic environment, commodities, products, services and
securities.

SISTEM (DBS/DTS)/ SYSTEM (DDS/DCS)

Dogrudan Borglandirma Sistemi (DBS)/Dogrudan Tahsilat
Sistemi (DTS) olup, Satici/Saglayicinin, ¢ek ya da senede
baglamadigi  Musterilerden alacaklarini, Banka tarafindan
saglanmis olan program vyoluyla (MUsteri hesaplarindaki
bakiyeden kismen veya tamamen odemek ya da Musterinin
Saticidan/Saglayicidan temin ettigi mallar igin Bankalarin Kredi
islemlerine liskin Yonetmelik (Yénetmelik) m.19/1-a hiikmiinde
sayllan satim yontemlerinden herhangi biri ile kismen veya
tamamen Bankaca finansman saglanarak veya sair
yontemlerle) Satici/Saglayici tarafindan belirlenen tarih ve
tutardaki meblaglarin otomatik olarak Satici/Saglayici hesabina
aktariimasini saglayan; ayrica bazi hallerde Musteri borglari
icin Bankaca Satici/Saglayiciya ddeme garantisi saglayan bir
sistemdir. / Is the Direct Debiting System (DDS)/Direct
Collection System (DCS) which allows the accounts receivable
from customers that the seller/provider does not accredited to
cheques and bonds, the amounts in the date and amount
determined by the seller/provider to be automatically
transferred to the seller/provider account, by means of the
program provided by the bank (partially or completely paying off
the balance in the customer's accounts or partially or
completely financing the bank by any of the methods of sale
listed in the article 19/1-a of the Regulation on Credit
Operations of Banks (Regulation) for goods procured by the
Customer from the Seller/Provider or by other methods), also in
some cases, it is a system that provides a guarantee of
payment to the Seller/Provider by the Bank for Customer debts.
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2. MUSTERILERIN SISTEME DAHIL OLMASI, KREDI
AGILMASI ve SISTEMDEN GIKMASI:

a. Sisteme girmeyi kabul eden Musteriler, Bankanin
kendilerine en uygun subesinde hesap acacaklar ve ayrica
Banka ile isbu sdzlesmenin ayrilmaz bir pargasi ve eki
niteligindeki ekte oOrnegi bulunan “Protokol’d (Ek-1)
akdedecektirler. Ayni sistem iginde kalmak kaydiyla hesap
numarasi degisikligi yapmak ya da sube degistirmek isteyen
Musteriden (Bankanin gerekli gérmesi ve talebi halinde)
yeni bir Protokol alinacaktir. Alinmadigi takdirde, mevcut
protokol yeni numara ve Sube islemlerine de samil olacaktir.
b. Banka, kredi degerliligi agisindan uygun gordigu
Musterilere kredi agabilecektir. Bankaca tahsis edilecek
kredi  limitine  gosterge  olusturmasi  maksadiyla
Satici/Saglayici, sb6z konusu Mdusterilere tahsis ettigi
limitleri, bu limitlerdeki degisiklikleri ve limit tahsisinde dikkat
edilen asgari kriterleri isbu Sézlesmenin akdedilmesinden
itibaren 3 gun iginde Bankaya verecektir. Banka, Musterilere
kullandiracagi fon icin gerekli gordugu her tarll teminati ve
gerektiginde ek teminatlari MUsterilerden talep etmekte
serbesttir. Banka, Musterilere tahsis ettigi kredi limitlerini
munhasiran kendi ihtiyarinda olmak Uzere, arttirmaya,
azaltmaya ve degistirmeye yetkilidir. Musteri ile Banka
arasindaki kredi iligkisi, basta aralarindaki genel kredi
s0zlesmesi olmak tzere kredi mevzuatina tabidir.

c. Musterinin  Sistemden c¢ikmak istemesi halinde,
Satici/Saglayicinin - s6z  konusu Musterinin  sistemden
ayrilmasini kabul ettigini belirten Satici/Saglayici onay
belgesini, sistemden ¢ikma talep yazisi ile birlikte Subeye
teslim edecektir. Satici/Saglayici bu belgeyi verdigi
hususunda Bankay! bilgilendirecektir.

3. SISTEMIN ESASLARI ve iSLEYISi:

a. Banka, finansman limitlerindeki artis, azalis ve iptalleri,
Musterinin Sistemden ¢ikmak istegi de dahil olmak lzere,
Satici/Saglayiciya (e-posta, faks veya baska bir yontemle)
bildirecektir.

Keza Musterinin iflas etmesi, iflasinin talep ediimesi,
konkordato talebinde bulunmasi, konkordato talebi
cercevesinde hakkinda gegici ya da kesin mihlet kararlari
verilmesi, borglarini 6deyemez duruma gelmesi, hakkinda
yapilan icra takiplerinin sonugsuz kalmasi ve/veya benzeri
nedenlerle Musterinin bor¢ 6deme yeterliligini kaybetmesi
halinde, bu durumlara maruz kalan Musteri agisindan
Bankanin isbu Sézlesmeden kaynaklanan sorumluluk ve
yukumlulukleri ancak Bankanin yazili onayi halinde devam
edecek olup, aksi halde Banka’nin isbu Sozlesmedeki tim
odeme ve garanti yukimlulikleri kendiliginden sona
erecektir. Satici/Saglayici, buradaki durumlardan birinin
varliini 6grendigi andan itibaren ilgili Musteri faturalarini
Sisteme kaydetmeyecegini, herhangi bir nedenle kaydetse
bile Bankanin bu fatura bedellerini édemekle yikimli

2. CUSTOMERS INCLUSION IN THE SYSTEM, OPENING
CREDITS AND EXITING THE SYSTEM:

a. Customers who agree to enter the System will open an
account at the branch of the Bank that best suits them, and
will also agree to the "Protocol" (Annex-1), which is an integral
part of this agreement with the Bank and has an example in
the annex. A new Protocol will be obtained from the Customer
(if the Bank deems it necessary and at its request) who wants
to change the account number or change branches provided
that they remain within the same system. If not received, the
existing protocol will also apply to the new number and Branch
transactions.

b. The Bank will be able to open credits to Customers it
deems appropriate in terms of credit worthiness. In order to
provide an indication of the credit limit to be allocated by the
Bank, the Seller/Provider shall give the Bank the limits
allocated to these Customers, the changes in these limits and
the minimum criteria for limit allocation within 3 days from the
conclusion of this Agreement. The Bank is free to request any
guarantees it deems necessary for the fund it will disburse to
Customers and additional guarantees from Customers if
necessary. The Bank is authorized to increase, reduce and
change the credit limits allocated to Customers exclusively in
its own right. The credit relationship between the Customer
and the Bank is subject to credit legislation, especially the
general credit agreement between them.

c. If the Customer wishes to leave the System, the
Seller/Provider will deliver the Seller/Provider confirmation
document stating that the Seller/Provider has agreed the
leaving of the said Customer from the system with the request
letter to leave the system. The Seller/Provider will inform the
Bank that it has provided this document.

3. PRINCIPLES AND FUNCTIONING OF THE SYSTEM:

a. The Bank shall notify Seller/Provider (by e-mail, fax or
otherwise) of increases, decreases and cancellations in
financing limits, including the Customer's wish to leave the
System.

Likewise, if the Customer becomes insolvent due to its
bankruptcy, demanded its bankruptcy, requests a certificate
in bankruptcy, decisions of temporary or final delay are made
within the framework of the certificate in bankruptcy request,
becomes unable to pay its debts, enforcement proceedings
issued against it are inconclusive, and/or for similar reasons,
for the Customer exposed to these situations, the Bank's
responsibilities and obligations arising from this Agreement
will continue only if the Bank has written approval, and
otherwise all payment and warranty obligations of the Bank in
this agreement will automatically expire. Seller/Provider has
irrevocably accepted, declared and undertaken that from the
moment it learns of the existence of one of the situations
herein, it will not record the relevant Customer's invoices in
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olmayacagini gayrikabili ricu kabul, beyan ve taahhut
etmistir.

Satici/Saglayici, yukarida zikredildigi bigimde bildirimin
yapildigi veya Musterinin durumundaki degisikligi herhangi
bir bigimde &grendigi ana kadar fiili olarak satimi
gergeklesmis, teslimi yapiimis ve fakat sisteme islemedigi
fatura varsa, bunlari en ge¢ 3 gln iginde sisteme isler. Bu
strede Satici/Saglayici asla yeni satim yapamaz, sadece
elindeki faturalarin sisteme girisini gerceklestirebilir. Bu 3
gunlik sirenin bitiminde Bankanin Saticiya/Saglayiciya
kars! hicbir 6deme ve/veya garanti yikumluligu kalmaz.

b. Sistemden yararlanacak olan Musterilere ait borg
bilgileri, en ge¢ fatura son ddeme tarihinde ve saat 17.00'a
kadar, Bankaca bildirlecek  dosya  formatinda
Satici/Saglayici tarafindan, Bankanin sistemine transfer
edilecektir. S6z konusu borc bilgileri kredili (MUsterinin
Bankadan kredi kullanmak suretiyle 6deyecegi) islemlerde
en ge¢ faturanin kesildi§i ginin mesai bitimine kadar
Satici/Saglayici tarafindan Bankanin sistemine transfer
edilecektir.

c. Banka calisma prensipleri ve Faizsiz Bankacilik ilke ve
Standartlar geregi, Musterinin Bankadan fon kullanma
islemleri bakimindan; Uguncl kisilere tesmil edilmemek ve
asla bunun disinda yorumlanmamak kaydiyla; sadece ve
munhasiran Banka ile Satici/Saglayict ve Musteri
arasindaki iliskiler bakimindan Banka, Saticiyi/Saglayiciy
velveya Musteriyi vekil tayin edebilir. S6z konusu vekalet
iligkilerinin - cercevesi, Turkiye Katim Bankalari Birligi
Danisma  Kurulu tarafindan  ¢ikarlan ~ murabaha
standardinin “vekaletle ilgili hikimler” baglikli maddesi ile
bankamiz Danigsma Komitesi kararlari hikimlerine gore
belirlenir..

d. Dosya transferi araciligiyla Satici/Saglayici tarafindan

iletilecek  bilgilerin iceriginden  ve  sihhatinden
Satici/Saglayici  sorumludur.  Keza  Satici/Saglayici
tarafindan sonradan yapilan kayit  degisikliklerinin

sorumluluu da Satici/Saglayiciya ait olacaktir. Banka,
Satici/Saglayici  tarafindan  kendisine iletilen  bilgiler
dogrultusunda islem yapacagindan, Satici/Saglayici ile
Musteri arasinda bor¢ kayitlarina iliskin  gikabilecek
uyusmazliklarda Banka taraf olmayacak, higbir sekilde
sorumlu tutulmayacaktir. Satici/Saglayici, Bankaya kars!
yoneltilecek talepleri bertaraf etmeyi ve Bankayi
sorumluluktan kurtarmayi garanti ve taahhut eder. Aksi
halde Bankanin ugrayabilecegi zararlar tazmin edecektir.
Satici/Saglayici bu hususlari kabul ile konuyla ilgili olarak
Bankaya kars! tum talep ve haklarindan gayrikabili rtcu
feragat etmistir.

e. Banka, Satici/Saglayici ile Misteri arasindaki temel borg
iliskisinden kaynaklanan higbir uyusmazliga ve Sistem
kullanilarak satin alinan mala/hizmete iliskin olarak ve

the system, and even if it records them for any reason, the
Bank will not be obliged to pay these invoice fees.

The Seller/Provider shall enter them into the system within 3
days at the latest if there is an invoice that has actually been
sold, delivered, but has not been entered into the system until
the moment the notification is made as mentioned above or
the Customer learns about the change in its situation in any
way During this time, the Seller/Provider can never make a
new sale, can only enter the invoices it has into the system.
At the end of this 3-day period, the Bank has no obligation of
payment and/or warranty to Seller/Provider.

b. The debt information of the Customers who will benefit from
the system will be transferred to the Bank's system by the
Seller/Provider in the file format to be notified by the Bank by
the invoice due date and until 17.00 at the latest. The said
debt information will be transferred to the Bank's system by
the Seller/Provider until the end of the working day of the day
of the invoice at the latest in the transactions with credit (which
the Customer will pay by using a credit from the Bank).

c. In accordance with the Bank operating principles and
Interest-Free Banking Principles and Standards, in terms of
the Customer's use of funds from the Bank; provided not to
be extended to third parties and never to be interpreted
outside of this; the Bank may appoint the Seller/Provider
and/or the Customer as a proxy only and exclusively in terms
of relations between the Bank and the Seller/Provider and the
Customer. The framework of these proxy relations is
determined according to the article titled "provisions related to
proxy" of the usuary standard issued by the Advisory Board of
the Participation Banks Association Of Turkey and the
provisions of the decisions of the Advisory Committee of our
bank..

d. The Seller/Provider is responsible for the content and
health of the information to be transferred by the
Seller/Provider through file transfer. Likewise, the
Seller/Provider shall be responsible for subsequent
registration changes made by the Seller/Provider. The Bank
shall not be a party to the disputes arising from the debt
records between the Seller/Provider and the Customer and
shall not be held responsible in any way as the Bank will
process in line with the information given to it. The
Seller/Provider guarantees and undertakes to eliminate the
claims to be made against the Bank and to relieve the Bank
of liability. Otherwise, it shall compensate for any damages
that the Bank may incur. By accepting these matters, the
Seller/Provider has irrevocably waived all claims and rights
against the Bank in relation to the matter.

e. The Bank shall never be party to any disputes arising out
of the basic debt relationship between the Seller/Provider and
the Customer and any disputes in relation to the
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oOzellikle bunlardaki ayiptan kaynaklanan uyusmazliklara
asla taraf olmayacaktir. Satici/Saglayici, Bankaya karsl
yoneltilecek talepleri bertaraf etmeyi ve Bankayi
sorumluluktan kurtarmayi garanti ve taahhlt eder. Aksi
halde Bankanin ugrayabilecegi zararlar tazmin edecektir.
Satici/Saglayici bu hususlari kabul ile konuyla ilgili olarak
Bankaya karsi tim talep ve haklarindan gayrikabili rlcu
feragat etmistir.

f. Elektronik ortamdaki bilginin istenilen oOzellikte veya
dosya bicimine uygun olmamasi nedeniyle merkezi
bilgisayar sistemine aktarilamamasi halinde, Bankanin
herhangi bir sorumlulugu olmayacak; Satici/Saglayici
Bankanin bildirecegi  formata/bigime uygun olarak
duzenleyecegi bilgileri Bankaya iletecektir. Satici/Saglayici
Bankanin bildirecegi veya luzumu halinde degistirecedi
bicime uymayi kabul ve taahhit eder.

g. Satici/Saglayici tarafindan gonderilen bilgilere iligkin
alindi teyidi elektronik ortamda verilecektir.

h. Banka, Satici/Saglayicidan gelen tim fatura bilgilerini
ayni guin Sisteme yUkleyecektir.

i. Vadesi gelen 6demelerde, Protokol uyarinca hareket
edilecek, Musterilerden ayrica herhangi bir talimat
beklenmeyecektir.

j. Mausterilerin ilgili Banka hesaplarinda tahsil edilecek
tutari bulundurulmasina yonelik baska Banka subelerinden
havale islemlerini, gek tahsilatlarinin hesaba aktariimasini
ve nakit yatirma islemlerini saat  17.00'a kadar
tamamlamalari gerekmektedir.

k. Banka, s0z konusu bilgilere istinaden Musterilerin
hesaplarini vade gunlerinde, Musteri ile mutabik kalinan
saatler arasinda; sayet boyle bir mutabakat yapiimamigsa
saat 17.00'dan sonra tarayacak ve bakiyesi ve/veya kredi
limiti  moisait olan hesaplara  bor¢  kayitlarini
gerceklestirecektir. Musteri hesaplarinda vyeterli bakiye
velveya kredi limiti bulunmamasi durumunda mevcut bakiye
ve kullanilabilir kredi limiti kadar tahsilat gerceklestirilebilir
veya Banka faturayi reddedebilir.

| Fatura tutarlari son 6deme tarihinde Misteri hesaplarina
borg, Satici/Saglayici hesabina alacak kaydedilecekir.

m. Satici/Saglayicinin Mlsteri ile arasinda borg iligkisi
nedeni ile sartli baska bir anlagma yapmasi halinde bu sartin
yerine getirilememesinden her iki taraf da Bankayi sorumlu
tutmayacaktir. Aksi davraniglar, Bankaya karsi agik kot
niyet gostergesi olup, Bankanin buna dair her turli haklari
saklidir.

n. Satici/Saglayici isbu Sézlesme kapsaminda bulunan
Musteriler ile her ne sebeple olursa olsun iligkilerinin sona
ermesi halinde, bu konuda derhal Bankaya yazili bildirimde
bulunacagini kabul ve taahhit eder.

0. Banka, Satici/Saglayici tarafindan bildirilen Musgteri
bilgilerinin _hatali olmasi _nedeni ile farkli bir Musteri

goods/services purchased using the System, and in particular
arising out of defects in them. The Seller/Provider guarantees
and undertakes to eliminate the claims to be made against the
Bank and to relieve the Bank of liability. Otherwise, it shall
compensate for any damages that the Bank may incur. By
accepting these matters, the Seller/Provider has irrevocably
waived all claims and rights against the Bank in relation to the
matter.

f. If the information in electronic environment cannot be
transferred to the central computer system due to the fact that
it is not in accordance with the desired feature or file format,
the Bank shall not have any responsibility; the Seller/Provider
shall transmit the information to the Bank in accordance with
the format/form to be notified by the Bank. The Seller/Provider
agrees and undertakes to comply with the form that the Bank
shall notify or, if necessary, change.

g. Confirmation of receipt of information sent by the
Seller/Provider will be given in electronic environment.

h. The Bank will upload all invoice information from the
Seller/Provider to the System on the same day.

i. For payments due, they will act in accordance with the
Protocol, and no instructions will be expected from
Customers.

j.  Customers are required to complete transfer transactions
from other Bank branches, transfer of cheque collections to
the account and cash deposits by 17.00 in order to keep the
amount to be collected in the relevant Bank accounts.

k. In accordance with such information, the Bank shall scan
the Customers' accounts on the due days, between the hours
agreed with the Customer; if no such agreement has been
reached, then after 17.00 and enter the debt records to
accounts with balance and/or credit limits available. In the
absence of available balance and/or credit limit in customer
accounts, collection may be made in the amount of existing
balance and the available credit limit or the Bank may reject
the invoice.

I Invoice amounts will be debited to Customer accounts and
credited to the Seller/Provider account on the due date.

m. If the Seller/Provider makes another conditional
agreement with the Customer due to the debt relationship,
neither party shall hold the Bank responsible for the failure to
meet this requirement. Contrary behavior is a clear indication
of bad faith against the Bank, and the Bank reserves all rights
in this regard.

n. The Seller/Provider agrees and undertakes that in the
event of the termination of its relations with the Customers
within the scope of this Agreement for any reason, it will
immediately notify the Bank in writing.

0. In case of debiting an unrelated account due to the
incorrect  Customer information  provided by the
Seller/Provider or in case the relevant Customer account

KUVEYT TURK KATILIM BANKASI A.S. | Biiyiikdere Street No: 129/1 Esentepe / Sisli / Istanbul.
Mersis No: 0600002681400074 | kuveytturk@hs03.kep.tr | www.kuveytturk.com.tr | Tel: 444 0 123

Activity: Any Activity Allowed Under Banking Law 5411.
MSTS.0473.01

(=], [=]

Shed



mailto:kuveytturk@hs03.kep.tr

hesabinin borglandiriimasi halinde veya ilgili Musteri
hesabinin olmasi gerekenden fazla borglandiriimasi ve
Bankanin ilgili Musteriye (cebren veya rizaen) bir 6deme
(iade) yapmasi halinde, 6dedigi/ddeyecedi bu tutarlari tim
ferileriyle birlikte, Satici/Saglayicinin Banka nezdindeki
hesabindan mahsup suretiyle tahsile yetkilidir. isbu madde
s0z  konusu iglemlerin  gerceklestirilebilmesi igin
Satici/Saglayici tarafindan Bankaya verilmis gayrikabili riicu
mahsup ve virman hak ve yetkisi hikmUndedir. Banka bu tip
islemlerde, lizumu halinde veya Satici/Saglayicinin talebi
halinde ilgili belgeleri Satici/Saglayiciya sunacaktir.

4. UCRET, KOMiSYON VE SAIR MALi HUKUMLER:

a. Banka, Satici/Sagdlayicinin Tahsilat Hesabina kar payi
veya baskaca herhangi bir ad altinda bir bedel tahakkuk
ettirmeyecektir.

b. Satici/Saglayici, tim bu islemler sebebiyle Banka ile
mutabik kaldiklari oran Uzerinden hesaplanacak; sayet
boyle bir mutabakat yoksa yillik islem hacmi Uzerinden
Bankaca serbestce belirlenen ve subelere duyurulan
listelerde yer alan oranlardaki komisyonu Bankaya 0demeyi
gayrikabili riicu kabul ve taahhUt eder.

c. Ayrica Satici/Saglayict odeme garantili islemlerde;
Bankanin ddeme garantisi verdigi her islem igin Banka ile
mutabik kaldiklari oran (zerinden hesaplanacak; sayet
boyle bir mutabakat yoksa her bir islem icin Bankaca
serbestce belirlenen ve subelere duyurulan listelerde yer
alan oranlardaki komisyonu Bankaya odemeyi gayrikabili
ricu kabul ve taahhut eder.

d. Banka sistemi ile Satici/Saglayici sistemi arasinda
uyumsuzluk olmasi halinde Taraflar higbir ihtar veya ihbar
kesidesine Ilizum olmaksizin sozlesmeyi feshe yetkilidir.
Sayet Satici/Saglayict  tarafindan Banka  sisteminin
Satici/Saglayici sistemine uyumlandiriimasina yonelik bilgi
islem programlarinin gelistiriimesi talep edilirse, bu is igin
yapilacak giderler Satici/Saglayici sorumlulugundadir.

5. SATICININ/SAGLAYICININ TAAHHUTLERI:

a. Satici/Saglayici, Musteri adina dizenledigi (elektronik
ortamda gonderdigi ve bedelini tahsil ettigi) faturanin
(belgenin) onayli bir nushasini Bankaya (Subeye veya
Bankaca yazili olarak bildirilecek bir adrese) en geg bir ay
icerisinde fiilen teslim edilecek bigimde gbnderecektir.
Fatura (belge) nishasinin filen Bankaya gonderilmesi
Bankanin tabi oldugu mevzuat bakimindan zorunlu olup,
Satici/Saglayici faturanin fiilen tesliminden ve fiilen teslimin
yapllmamas! halinde dogabilecek sonuglardan Bankaya
kars itirazsiz sorumlu olacagini gayrikabili ricu kabul eder.
b. Satici/Saglayici; elektronik ortamda ve isbu sdzlesmede
belirlenen dosya formatiyla Bankaya bildirecegi fatura
bilgileri ile filen Bankaya teslim edecegi fatura nlshasi
tutarlari_arasinda kesinlikle farklilik olmayacagini; sayet

being debited more than required and the Bank has made a
payment (refund) to the relevant Customer (forced or
consensual), the Bank is authorized to collect these amounts
it paid/will pay, together with all its subsidiaries by deducting
from the account of the Seller/Provider before the Bank. This
article have the force of deduction and transfer right and
authority irrevocably granted to the Bank by the
Seller/Provider in order to carry out such transactions. The
Bank shall provide the relevant documents to the
Seller/Provider in such transactions, if necessary or at the
request of the Seller/Provider.

4. FEES, COMMISSIONS AND OTHER FINANCIAL
PROVISIONS:

a. The Bank shall not accrue a fee under dividend or any other
name to the Seller/Provider's Collection Account.

b. The Seller/Provider irrevocably agrees and undertakes to
pay a commission due to all these transactions that will be
calculated at the rate they agreed with the Bank, if there is no
such agreement, at the rates in the lists and announced to the
branches freely determined by the Bank on the annual trading
volume.

c. In addition, Seller/Provider irrevocably agrees and
undertakes to pay a commission for payment guaranteed
transactions; for each transaction in which the Bank provides
a payment guarantee that will be calculated at the rate they
agreed with the Bank, if there is no such agreement, at the
rates in the lists and announced to the branches freely
determined by the Bank on the annual trading volume.

d. In case of incompatibility between the Bank's system and
the Seller/Provider's system, the parties are authorized to
terminate the agreement without the need for any warning or
notice. If the Seller/Provider requests the development of
information processing programs for adapting the Bank's
system to the Seller/Provider's system the expenses to be
made for this work are under the responsibility of the
Seller/Provider.

5. SELLER/PROVIDER'S COMMITMENTS:

a. The Seller/Provider shall send an approved copy of the
invoice (document) issued on behalf of the Customer (which
it sends electronically and collects its fee) to be delivered to
the Bank (branch or an address to be notified in writing by the
Bank) within one month at the latest. The actual submission
of the invoice (document) copy to the Bank is mandatory in
terms of the legislation to which the Bank is subject, and the
Seller/Provider irrevocably accepts that it will be liable to the
Bank without objection for the actual delivery of the invoice
and the consequences that may arise if the actual delivery is
not made.

b. Seller/Provider irrevocably accepts and undertakes that
there will be absolutely no difference between the invoice
information that it will notify the Bank in electronic form and
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fillen teslim edilen fatura bedeli/tutari, elektronik ortamda ve
isbu sdzlesmede belirlenen dosya formatiyla bildirilenden
dusuk olursa, bu nedenle Bankanin tabi oldugu mevzuat
gereQi ugrayacag! tim cezalari, zarar ve ziyani higbir ihtar
ve ihbar kesidesine ve hukim istihsaline IGzum olmaksizin,
itirazsiz, kayitsiz ve sartsiz olarak, derhal, nakden ve
tamamen Bankaya odeyecegini gayrikabili ricu kabul ve
taahht eder. S

6. BANKANIN SAIR YUKUMLULUKLERI:

a. Banka, Satici/Saglayici tarafindan elektronik ortamda
gonderilecek fatura (belge) bilgileri dogrultusunda Sisteme
dahil edilen Musterilerin hesaplarindan ilgili tutarlari
Satici/Saglayicinin hesabina aktarmayi, MUsteri hesabinin
muUsait olmamas! halinde Banka tarafindan Musteri igin
tahsis edilen limit kapsaminda Satici/Saglayici hesabina
odenecegini beyan ve kabul eder.

b. Satici/Sadlayici, Bankanin isbu Sozlesme
kapsamindaki  yukumlaliklerini  yerine  getirmesinde,
Bankanin kontrolli digindaki olaylar nedeniyle gecikme veya
yerine getir(e)mezlik olmasi halinde Bankadan her ne nam
altinda olursa olsun, herhangi bir bedel, ceza veya tazminat
talep etmeyecegini; konuya iliskin haklarindan pesinen
feragat eyledigini gayrikabili riicu kabul ve taahhiit eder.

7. SOZLESMENIN SURESI:

a. Isbu Sézlesme 1 (bir) yil siire ile akdedilmis olup; siirenin
bitmesinden en az bir ay once Taraflardan birinin
gonderecegi yazili ihbar ile feshedilmedigi takdirde sozleme
kendiliginden ayni sure ve sartlarla yenilenir.

b. Satici/Saglayici ya da Banka diledikleri zaman, 1 ay
oncesinden feshi yazili olarak ihbar etmek kaydiyla
sOzlesmeye son verebilirler. Fesih ihbarinin diger tarafa
bildirim tarihine kadar yururlikteki islemler devam edecektir.
c. Satici/Saglayici, Sdzlesmenin sona ermesi/feshedilmesi
durumunda Musterilere gerekli  duyurulart  yapmakla
yukumltdr.

8. DEVIR YASAGI: Satici/Saglayici bu Sozlesmeden
dogan hak ve alacaklarini, Bankanin yazili ve acik
muvafakati olmadan tglincu kisilere devir ve temlik edemez.
9. DELIL  SOZLESMESi:  isbu  sozlesmenin
uygulanmasindan ¢ikabilecek her tirli uyusmazliklarda
Bankanin defter, kayit, mikrofilm, mikrofis, sesli, gérntilii
ve bilgisayar vs. kayitlari gecerli, baglayici ve Hukuk
Muhakemeleri Kanunu 193. Maddesi uyarinca kesin delil
olacaktir.

10. TEBLIGAT ADRESLERi: Bu Sozlesme
kapsaminda yer alan hususlarin yerine getirilmesi ve gerekli
tebligatlarin yapilmasi igin Taraflar isbu Sozlesmedeki
adreslerini belirtmiglerdir. Taraflar Adres degisikliklerini
yazili olarak diger tarafa bildirmedikleri takdirde eski

the file format set out in this agreement, and the amount of the
invoice copy that it will actually deliver to the Bank; if the
invoice fee/amount actually delivered is lower than that
notified in electronic form and in the file format set out in this
agreement, it shall pay all penalties, damages and losses
incurred by the Bank in accordance with the legislation to
which the Bank is subject, without the need for any notice or
warning or issuance of a court order, without objection,
unconditionally, immediately, in cash and in full to the Bank.
6. OTHER OBLIGATIONS OF THE BANK:

a. The Bank declares and agrees to transfer the relevant
amounts from the accounts of the Customers included in the
System in accordance with the invoice (document)
information to be sent electronically by the Seller/Provider to
the Seller/Provider's account, and that if the Customer
account is not available, it will be paid to the Seller/Provider
account within the scope of the limit allocated by the Bank for
the Customer.

b. In the event that the Bank's performance of its obligations
under this Agreement is delayed or impeded by events
beyond the Bank's control, the Seller/Provider irrevocably
accepts and undertakes that it will not claim any fee, penalty
or compensation from the Bank, regardless of the name under
which; it has waived its rights in this matter in advance.

7. TERM OF THE AGREEMENT:

a. This Agreement has been concluded for a period of 1 (one)
year, and if the agreement is not terminated by written notice
to be sent by one of the Parties at least one month before the
end of the term, the agreement will be renewed automatically
with the same term and conditions.

b. The Seller/Provider or Bank may terminate the agreement
at any time, provided that they notify of the termination in
writing 1 month in advance. Current operations shall continue
until the date of notification of termination to the other party.
c. The Seller/Provider is obliged to make the necessary
announcements to the Customers in the event of
expiration/termination of the Agreement.

8. NON-ASSIGNMENT: The Seller/Provider cannot transfer
and assign its rights and receivables arising from this
Agreement to third parties without the written and clear
consent of the Bank.

9. EVIDENTIAL AGREEMENT: In case of any disputes that
may arise from the implementation of this agreement, the
Bank's books, records, microfilm, microfiche, audio, video and
computer, etc. records shall be valid, binding, and be
conclusive evidence in accordance with the Article 193 of the
Code of Civil Procedure.

10. NOTIFICATION ADDRESSES: In order to fulfill the
matters contained under this Agreement and to make the
necessary notices, the Parties have specified their addresses
in this Agreement. If the parties do not inform the other party
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adreslerine yapilacak bildirimlerin gegerli olacagini kabul ve | in writing of the address changes, they accept and undertake
taahh(t ederler. that the notice to be made to their previous address shall be
11. GIZLILIK:  Banka, Satici/Saglayici  ve | valid.

Musteriler arasinda bu sézlesme cergevesinde meydana | 11. CONFIDENTIALITY: Any commercial business and
gelecek her tarll ticari is ve islemler taraflarca ticari sir | transactions that will be made between the Bank, the
olarak telakki edilecektir. Seller/Provider and the Customers within the framework of
12. VERGILER: Bu sozlesme ve Taraflar | this agreement shall be regarded as confidential business
arasindaki islemler sebebiyle dogabilecek her turli vergi, | information by the parties.

resim, fon ve harglar Satici/Sadlayici tarafindan | 12. TAXES: Any taxes, duties, funds and fees arising out of
odenecektir. Sayet herhangi bir nedenle bunlar Banka | this agreement and transactions between the Parties shall be
tarafindan 0denmek zorunda kalinirsa, Banka odedigi | paid by the Seller/Provider. If for any reason these have to be
bedelleri resen Satici/Saglayici hesabina borg kaydetmeye | paid by the Bank, the Bank is authorized to debit the fees it
ve Satici/Saglayici hesaplarindan resen tahsile yetkilidir. paid to the Seller/Provider account and to collect ex officio
13. YETKILI MAHKEME: Bu sbzlesmelerden | from the Seller/Provider accounts.

dogacak ihtilaflarda taraflar, istanbul  (Caglayan) | 13. COMPETENT COURT: The parties has accepted the
Mahkemeleri ve icra Midirliklerinin yetkisini kabul | jurisdiction of Istanbul (Caglayan) Courts and Execution
etmiglerdir. Bu s6zlesme genel mahkemelerin ve icra | Offices in disputes arising from these agreements. This
dairelerinin yetkisini ortadan kaldirmaz. Ozellikle Bankanin | agreement does not eliminate the jurisdiction of general
filen subesinin bulundugu yerlerdeki mahkeme ve icra | courts and execution offices. Courts and execution offices,
daireleri de bu Sdzlesmeden doacak anlasmazliklarin | especially in places where the Bank has branches are also
¢Ozumunde yetkilidir. competent for the settlement of disputes arising from this
14, SOZLESMENIN YURURLUGE GIRMESI: Bu | Agreement.

Sozlesme taraflarca __ /[ |/ Tarihinde imzalanmis | 14. ENTRY INTO EFFECT OF THE AGREEMENT: This

olup, Satici/Saglayici ile Bankanin Bilgi islem Merkezleri | Agreement is signed by the partieson __/_/  and will
arasinda bilgi iletisiminde kullanilacak format (izerinde tam | enter into effect after full agreement has been reached on the
mutabakata varilmasini ve gerekli test calismalarinin | format to be used for information communication between the
tamamlanmasini miteakip, Satici/Saglayicinin Bankaya | Seller/Provider and the Bank's Information Processing
fatura bilgilerini transfer etmesi ile ylr(rlige girecektir. Centers and the Seller/Provider transfers invoice information
15. GENEL iSLEM KOSULU KULLANILDIGI | to the Bank following the completion of the necessary test
UYARISI VE BILGILENDIRME: Bu Sézlesme, Bankanin | studies.

onceden tek basina hazirlayarak karsi tarafa sundugu | 15. WARNING OF THE USAGE OF THE GENERAL TERMS
sozlesme hikumlerinden ibaret, genel islem kogsullari | AND CONDITIONS AND INFORMING: This Agreement
icermektedir. Bu nedenle imzalanmasindan &nce | includes general terms and conditions consisting of
incelemesi ve bilgi edinmesi amaciyla Bankanin internet | agreement provisions, which the Bank has prepared alone
sitesinde and submitted to the other party. Therefore, information has
(http://www.kuveytturk.com.tr/sozlesmeler_ve_bilgi_formlar | been provided with the explanations on the Bank's website
i.aspx) adresinde yer alan agiklamalarla bilgilendirme | (http://www.kuveytturk.com.tr/sozlesmeler_ve_bilgi_formlari.
saglanmis; buna mukabil Saticinin/Sadlayicinin Bankaya | aspx) for review and gathering information before it its signing;
gonderdigi yazida yeterli bilgi edinildigi ve genel islem | thus it is understood that sufficient information was obtained
kosullari_kullaniimasinin _kabul edildidi anlasilmis olup, | in the letter sent by the Seller/Provider to the Bank and that
Sdzlesme bu suretle imzalanmistir. the use of general transaction conditions was accepted and
the Agreement has been signed in this way.

BANKA/ BANK SATICI/SAGLAYICI/ SELLER/PROVIDER
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