ILETISIM ARACLARI SOZLESMESIi / MEANS OF COMMUNICATION CONTRACT

isbu Sézlesme Miisteri ile Banka arasinda akdedilmis
bulunan Bankacilik Hizmetleri S6zlesmesinin eki ve ayriimaz
bir parcasi olarak, Musterinin isbu s6zlesmede yazili iletisim
araglarini kullanarak verecegi talimatlar ve bu talimatlarin
yerine getiriimesine iliskin olarak imzalanmistir.

lletisim araclari; faks, e-posta, telefon, mektup, teleks, swift ve
benzeri bilgi/belge iletmeye yarayan teknolojik araglarin genel
adi olarak kullanilmaktadir

Taraflar agagidaki hususlarda mutabik kalmiglardir:
1-Miisteri Taleplerinin Bankaya iletilmesi

Musteri, talep ve talimatlarini faks, e-posta, telefon ve
Bankanin kullandigi sair iletisim araclari ile iletebilir. Ancak
Banka islem guvenliginin saglanamadigini disundugu veya
gelen iletiyi teyit edemedigi/dogrulayamadigr durumlarda, bu
sekilde iletilen talep/talimati isleme koymama, belge aslini
isteme veya talep/talimat icerigini ifa etmeyi reddetme
hakkina sahiptir.

Banka, herhangi bir gerekge sunmaya luzum olmaksizin,
Musteri tarafindan yapilacak tim taleplerin, bildirimlerin ve
teyitlerin noter, iadeli taahhutli mektup veya elektronik imza
kullanimi ile yazili olarak yapiimasini isteme hak ve yetkisine
sahiptir.

2-Miigteri Yiikiimliiliikleri

Musteri iletisim araglar ile iletilecek belgelerin yetkililer
tarafindan ve usullince imzalanmasini, dogru ve eksiksiz
gonderilmesini ve sair tim gerekli guvenlik onlemlerinin
alinmasini saglamakla yukimludir. Aksi halde dogabilecek
zarar ve ziyandan Musteri sorumlu olacaktir.

lletisim araclarinin kullaniimasi nedeniyle olusacak tim
masraflar Musteriye ait olup, Banka bu masraflari MUsteri
hesabina resen bor¢ kaydetmeye vyetkilidir. Bankanin bu
masraflardan bir kismina belli bir slre veya siresiz olarak
katlanmis olmasi, Bankanin masraflara strekli olarak ve tim
iletisim masraflari bakimindan katlanacagi anlamina gelmez.
Musterinin S6zlesmede yazili veya Bankaya bildirdigi iletisim
bilgileri kendisi tarafindan yazili olarak veya iletisim kanallari
kullanilmak suretiyle degistirimedikge; Banka tarafindan
Musterinin aktif iletisim bilgileri olarak kabul edilecek ve Banka
tarafindan MUsteriye iletisim araglariyla bilgi, ihbar, ekstre vs.
gonderilmesinin tercih edilmesi durumunda bu iletisim bilgileri
kullanilacaktir.

Musterinin Banka kayitlarindaki iletisim bilgilerinin gtincel
tutulmasindan  Musteri  sorumludur.  Musterinin  iletigim
araclarindaki degisiklikleri bildirdigini kanitlama ylkumlaligu
Musteriye ait olup; yazili olarak veya Bankanin olusturdugu
iletisim kanallari araciligyla iletmek suretiyle kanitlayabilir.
Musteri, Bankanin bu Sozlesmede vyazili dogrulama
yontemlerine sessiz/kayitsiz kalarak bir zarar olusmasina
neden olursa, dogacak bu zarardan sorumlu olacaktir.

This contract is made in relation to instructions given by
Customer via means of communication set out below and
performance of these instructions herein as annex and
indispensable part of Banking Service Agreement executed
between Customer and Bank.

Means of communications refer general name of facsimile, e-
mail, telephone, letter, telex, swift and technological devices
convenient for information and document transfer.

Parties have agreed upon followings;

1. Forwarding Customer Requests to the Bank

The Customer may forward its requests and instructions
through facsimile, e-mail, phone and other means of
communications used by the Bank. However, in cases when the
Bank thinks transaction security is not ensured or cannot have
the coming mail confirmed/verified, it reserves the right to
refuse putting the request/order forwarded this way into
operation, to ask for the original of the document and/or refuse
to fulfill the content of the request/order.

The Bank has the right and entitled to request all requests,
notices and confirmations to be made by the Customer to be
made in written by notary, registered paid mail or by using
electronic signature without submitting any reason.

2. Customer Obligations

Customer is obliged to ensure documents to be submitted via
means of communication to be signed duly by authorized
persons, to be sent accurately and completely and is liable to
take security measures. Otherwise, any damage and loses to
possibly incurred shall be borne by Customer.

Al charges arising from the utilization of the means of
communication are to the account of the Customer and the
Bank has the right to debit ex officio these charges to the
account of the customer. The Bank’s bearing part of these
charges for a certain time or indefinitely does not mean that it
will bear all communication charges continuously and regarding
all communication charges.

As long as contact information of Customer set out in the
contract or notified to Bank is not amended in written by
him/her/itself or through means of communication, these are
deemed to be current contact information by Bank and in case
of preference by Customer to receive information, notification
and statement from Bank, these contact information will be
used.

The Customer is responsible for updating the contact
information in the Bank’s records. Burden of proof for
notification to Bank in concerning change in means of
communication shall be borne by Customer, this can be carried
out in writen or by submission through means of
communication created by Bank.

If customer causes a damage by remaining unresponsive to
method of verification in this contract of Bank, Customer will be
responsible for damages therein.
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Banka, isbu sozlesmedeki Misteri beyan ve taahhitlerine
istinaden, iletisim araclari ile gonderilen belgelerin asillarini
almadan iletisim araci ile geldigi sekliyle islem yapabilecektir.
Musteri, Bankanin sagladigi bu olanagin kullaniimasi
sirasinda ortaya c¢lkacak her turli zararlardan sorumlu
oldugunu kabul etmistir.

3-Dogrulama Yéntemleri

Banka, bir dogrulama yontemi olarak her zaman belge
aslllarini da isteyebilir.

Banka gerekli gordigu her islemde, Musterinin ya da isbu
so0zlesmeyle veya sair bicimde usulunce yetkilendirilmis
kisilerin Bankada kayitl telefonlarina ulagarak, islemin sozli
olarak dogrulanmasi anlaminda dogrulama yapabilir. Bu
gorsmeler Bankaca kaydedilebilir; Musteri bu tlr kayitlara
pesinen muvafakat etmektedir. Ayrica yetkililerden temin
edilmesi gereken muvafakatnamelerin  temin edilerek
Bankaya iletilmesi sorumlulugu da MUsteriye aittir.

Keza Banka telefon diginda da diger iletisim araglarini,
Musterinin ya da isbu sozlesmeyle veya sair bigimde usuliince
yetkilendirilmis kisilerin mobil veya internet bankaciligi ve sair
elektronik bankacilik hizmet kanallarini  kullanarak da
dogrulama yapabilir.

4-Taraflarin Pesinen Mutabik Kaldiklari Hususlar

lletisim araglari ile iletilen islemlerde <yukarida zikredilen
dogrulamalarin yapiimis olmasi kosuluyla> Bankanin kendine
dusen dikkat ve 0zeni gosterdigi karine olarak kabul edilir.
Aksini ispat yukamlulugu Misteriye aittir.

Musterinin bizzat ya da isbu sdzlesmeyle veya sair bigcimde
usulince  yetkilendirdigi  kisiler araciligiyla  Bankaya
gonderecegi her turli talep veya talimatin Musteriyi ilzam
edecedi; bunlarin  yukaridaki dogrulama  yontemleri
kullaniimis olmak kaydiyla Musteri aleyhine yeterli belge ve
kanit olarak kabul edilecegi; dogrulama ile yapilan islemlerin
tamamen Musterinin sorumlulugunda oldugu taraflarca kabul
edilmistir.

Gerek dogrulama esnasinda veya gerekse sair zamanlarda
ve islemlerde Musterinin ya da isbu s6zlesmeyle veya sair
bicimde usullnce yetkilendirdigi kisilerin iletisim adresine ya
da elektronik bankacilik hizmet kanallarina Banka tarafindan
gonderilen bilgilerin Gglincu kisiler tarafindan gorilmesinden
veya Musterinin ya da isbu sdzlesmeyle veya sair bicimde
usulince yetkilendirdigi kisilerin iletisim adresinin Gglncu
kisiler tarafindan kullaniimasindan dogan tiim sorumluluk
Musteriye aittir.

Musterinin Bankaya bildirdigi asagidaki iletisim bilgileri kendisi
tarafindan yazili olarak veya iletisim kanallari kullanilimak
suretiyle degistiriimedikge; Banka tarafindan Musterinin ve
yetkilendirdigi kisinin aktif iletisim bilgileri olarak kabul
edilecek ve Banka tarafindan Mlsteriye ya da yetkilendirdigi
kisiye iletisim araglaryla  bilgi, ihbar, ekstre vs.
gonderilmesinin tercih edilmesi durumunda bu iletisim bilgileri
kullanilacaktir.

The Bank is entitled to process as they arrive without receiving
the originals of the documents sent by communication means.
Customer acknowledges being responsible for and damages to
be incurred during usage of this facility provided by Bank.

3. Methods of Verification
Bank may always requests original version of the documents as
method of verification.
In each transaction the Bank finds necessary, verification of the
transaction may be made orally by calling the Customer itself
all the persons duly authorized by this agreement or in another
way from the phone numbers recorded at the Bank. These calls
may be recorded by the Bank; the Customer consents such
records advance. Moreover, obtaining letters of consent
required to be provided from the officials and submitting to the
Bank are under the Customer’s responsibility.
Therewithal, Bank is entitled to verify via other means of
communication apart from phone, mobile or internet banking
and other electronic banking service channels of the Customer
or persons duly authorized by this Agreement or otherwise.

4, Conditions Parties Have Agreed upon
That Bank duly performed its attention and care obligation is
accepted as presumption for the transaction made through
means of communication on the condition that verification set
out above is made.
The Parties have agreed that every request and instruction
forwarded to the Bank by the Customer itself all through the
persons duly authorized by this agreement or in another way
shall be binding the Customer; that they shall be considered as
sufficient document and evidence against the Customer
provided that the abovementioned verification methods are
used; and that all transactions carried out by verification are
completely under the responsibility of the Customer.
Both during verification and other times and in transactions, all
responsibilities arising from information sent by the Bank to the
contact addresses of the Bank or the persons duly authorized
by this agreement or to electronic banking service channels in
another way being seen by third parties or the contact
addresses of the Bank or the persons duly authorized by this
agreement or in another way being used by third parties is
incumbent on the Customer.
As long as contact information of Customer set out in the
contract or notified to Bank is not amended in written by
him/herlitself or through means of communication; these are
deemed to be current contact information of Customer and the
person authorized by him/her/itself by Bank and in case of
preference by Customer or the person authorized by
him/her/itself to receive information, notification and statement
from Bank, these contact information will be used.
In case of conflict between English and Turkish version, Turkish
version shall prevail.
5- Appointment of Official Making Transactions on Behalf
of the Customer (Proxy)
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5-Miigteri Adina Islem Yapma Yetkilisi (Vekil) Tayini
Musteri, isbu Sozlesmeye konu talep ve talimatlarinin burada
zikredilen iletisim araclariyla Misteri adina Bankaya iletiimesi,
yine anilan talep ve talimatlarla ilgili olarak bu iletisim ve
dogrulama kanallari (izerinden Banka tarafindan goénderilen
her turli teyit, onay ve tekliflerin alinip, kabul edilmesi;
karsilikl talep, talimat, teklif teyit ve onaylarin geregi her turlu
islemin Musteri adina ve hesabina gergeklestirilmesi, her tarli
talimat, talep ve formlarin, burada yazili kanallar Gzerinden
kabul edilip, onaylanmasi ve Bankaya iletilmesi ve bu suretle
Musteriyi Bankaya kars! her turlu yukumlulik altina sokma,
Banka nezdindeki tim hesaplarinda herhangi bir meblag
sinirlamasi olmaksizin her turld iglemi yapma hususlarinda
asagida isim ve TCKNo'lari verilen kisileri miinferiden hareket
etmek Uzere yetkili (vekil) olarak tayin etmistir.

Musteri ayrica asagida ismi zikredilen yetkilinin (vekilinin)
burada anilan iglemleri, ilgili kanallardan yapabilmesi igin
gerekli - sifre/parolalarin  dogrudan bu Kisi/kisilere teslim
edilmesini, ilgili kanallara giris ve islem yapma hususlarinda
bu kisinin/kisilerin  yetkili olarak Banka sistemlerine
tanitilmasini; bu yetkili  kisinin/kisilerin  burada yazili
yontemlerle yapacagi tim islemlerin Misteri acisindan
baglayici ve gegerli oldugunu ve bu islemlere kars! hicbir defi
ve itirazda bulunmayacagini da kabul ve taahhit etmistir.

The Customer has appointed the persons with the name and
TR ID No given below as the officials (proxy) to act severally on
transmitting the subject requests and orders of the Agreement
by means of communication mentioned here, and also, relevant
to the mentioned requests and orders, to receive and accept all
kinds of confirmation, approval and proposals sent by the Bank
via these communication and verification channels; to carry out
all kinds of transactions on behalf and account of the Customer
pursuant to mutual request, order, proposal and approvals, to
accept and approve all kinds of orders, requests and forms via
channels stated here and to transmit to the Bank and by this
way, to put the Customer under all kinds of obligations against
the Bank, and on performing all kinds of transactions in all its
accounts at the Bank without any amount limit.

The Customer has also accepted and undertaken passwords
required to perform transactions stated here by the official
(proxy) whose name is stated below through relevant channels
to be delivered directly to these persons; to define this/these
person(s) to the systems of the Bank as the authorized persons
to access to relevant channels and carry out transaction; that
all transactions this/these person(s) shall perform by the
methods written here are binding in terms of the Customer and
effective and that it shall not make a plea or object against these
transactions.

MUSTERININ ILETISIM BILGILERI / CONTACT INFORMATION OF THE CUSTOMER:

Misterinin / Of the Customer
Adi Soyadi / Name and Surname
Adres / Address

is Telefonu / Business Phone No
Cep Telefonu / Mobile Phone No
Faks / Fax

E-posta adresi / E-mail Address

Yetkilendirilen kisinin/kigilerin / Of the Authorized Person(s)

Adi Soyadi / Name and Surname
Adres / Address

is Telefonu / Business Phone No
Cep Telefonu / Mobile Phone No
Faks / Fax

E-posta adresi / E-mail Address

isbu sdzlesmede hiikim bulunmayan hususlarda taraflar
arasinda imzalanmis bulunan Bankacilik Hizmetleri
Sozlesmesi hukimleri uygulanacaktir.

Provisions of Banking Service Agreement apply in case for which
there are no provision.

Tarih (Date) :

BANKA (BANK)

MUSTERI (CUSTOMER)

(kase+imza)
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