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1. TARAFLAR

Sozlesme, Kuveyt Turk Katilim Bankasi A.S. (Banka) ile
sbzlesmenin  sonunda adi/unvani  yazili  (Misteri)
arasinda, akdedilmigtir. Taraflar, Sozlesmenin bolumler
halinde dizenlenmis olmasina ragmen butun oldugunu ve
herhanlgi bir hukmln sadece bir bélimle ilgili konularda
degil, diger bolimlerdeki Uriin ve/veya hizmetlere de
uygulanabilecegini kabul ve beyan ederler.

2, KATILIM FONU (HESAPLAR)

2.1.  Ozel Cari Hesaplarla ilgili Hiikiimler:
2.1.1. Banka bu hesaplara kér pay! velveya sair getiri
odemez.

2.1.2. Hesap sahibi Bankaya yazili talepte bulunmak
kaydiyla hesap mevcudunu kismen veya tamamen geri
alma hakkina sahiptir.

2.1.3. Musteri 0zel cari hesabindan, Bankaca
belirlenecek limit dahilinde ve kabul edilecek teminatlar
tahtinda nakit olarak odlng veya sair ad altinda bir
meblagl ¢ekebilir. Oding (karz-1  hasen) olarak
adlandirilacak bu islemlerin isleyisi su sekilde olacaktir:
2.1.3.1. Musteri talebinde ¢ekilecek tutar, geri 6deme tarihi
ve Bankaca istenecek sair bilgiler yer alacaktir.

2.1.3.2. Limit, Bankaca Musteriye sunulan herhangi bir
paket hizmet kapsaminda aclilirsa, bu takdirde Musteri,
tutar, teminat ve geri ddemeye iliskin olarak paket
kapsaminda belirlenmis kayit, usul ve esaslara uymayi
gayrikabili ricu kabul ve taahhut eder.

2.1.3.3. Musteri, cektigi tutari ve bununla ilgili komisyon ve
sair ferileri, geri 6deme tarihinde baskaca bir isleme lizum
olmaksizin derhal, tam ve eksiksiz olarak Bankaya
odeyecegini; aksi takdirde taraflarin mutabakatiyla
belirlenen kesin vade olan geri 6deme tarihinin sonunda
temerride  dismus  sayllacagini  ve  temerridin
sonuclarina katlanacagini gayrikabili rucu kabul ve
taahh(t eder.

2.1.3.4. Banka, geri 6denecek toplam meblagi Musterinin
tim hesaplarindan virman ve/veya mahsup suretiyle
tahsile yetkilidir.

2.2.  Katilma Hesaplanyla ilgili Hiikiimler:

2.2.1. Kar pay dagitimi, Musteri ile Banka arasinda
mutabik kalinan ve hesap clizdanlarinda belirtilen vade
sonu (veya mevzuata uygun olarak belirlenecek tarihler)
itibariyle yapilir.

2.2.2. Katilma hesaplarinin igletimesinden dogan kar
veya zarar, para cinsi bazinda her vade grubunun toplam
katilma hesaplari igindeki agirligi oraninda, mevzuatin
belirledigi hesaplamaya uygun olarak bu hesaplara
dagitilir. Paylagim orani, hesabin agildigi anda hesap
clizdanina kaydedilir ve hesabin agcildigi anda hesaba
yatirilan _tutar degismedikge vade sonuna kadar

1. THE PARTIES

This Agreement is signed by and between Kuveyt Turk Katilim
Bankasi A.S. (hereinafter referred to as the Bank) and
(Client/ne), the namettitle of which is written at the end of the
Agreement. The Parties shall accept and declare that even
though the Agreem ent has been drawn up in sections, it
constitutes a whole and any provision applies not only to the
issues related to one section and but also to the products and/or
services in other sections.

2. PARTICIPATION FUND (ACCOUNTS)

2.1.1. Provisions on Private Current Accounts: The Bank shall not
pay a dividend and/or other revenue to these accounts.

2.1.2. The account holder shall be entitled to take back the money
in his account in part or in whole, provided that he submits a
written request to the Bank.

2.1.3. The Client shall be entitled to draw an amount under the
caption of loan in cash or another from his current account within
the limits assigned by the Bank and under the guarantees to be
accepted. The operation of such transactions which will be
referred to as loan (benevolent loan) shall be as follows:

2.1.3.1. The amount to be withdrawn, payment date and other
information requested by the Bank shall be stated in the request
of the Client.

2.1.3.2. In the event that the limit is set within the scope of any
package services offered to the Client by the Bank, then the
Client shall irrevocably acknowledge and undertake to comply
with the registration, procedures and principles regarding the
amount, guarantee and payment laid down in accordance with
the package in question.

2.1.3.3 The Client shall irrevocably acknowledge and undertake
that he will pay, immediately, in full and in whole, to the Bank the
amount he has withdrawn and the relevant commissions and
other accessory debts thereof on the due date without the
necessity of any other procedures; that, otherwise, he will be
deemed to go into default at the end of the due date which is the
final term specified with the mutual agreement of the parties and
he will be liable for the consequences of the default.

2.1.3.4.The Bank shall be authorized to collect the total sum to
be paid back by means of transfer and/or set-off from all of the
Client’s accounts.

2.2. Provisions on Participation Accounts:

2.2.1. The dividend distribution shall be performed as of the
maturity date mutually agreed upon between the Client and the
Bank (or dates to be set in line with the legislation) and stated in
the account books.

2.2.2.Profit and loss arising from operating the participation
accounts are distributed to these accounts on the basis of type of
the currency in line with regulation’s determined calculations in
the ratio of weight of total participation accounts of each maturity
group. This rate shall be recorded in the account book at the
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degistirlemez. Paylasim oranlarinin  belirlenmesinde,
hesap tlrQ, vade, tutar/limit ve para cinsi gibi etkenler
nazara alinabilir.

2.2.3. Hesaptan vadesinden dnce para gekiimesi veya
sair nedenle hesap bakiyesi, katilma hesabi agiimasi igin
belirlenmis asgari limitin altina distigu takdirde baskaca
bir isleme gerek olmaksizin hesap kendiliginden 6zel cari
hesaba donusur.

2.24. Banka, katilima hesabi agilabiimesi igin gerekli
asgari limiti ve farkli katiima hesabi tirleri iin farkli asgari
limitler belirleyebilir, belirledigi bu limitleri ve paylagim
oranlarini  subelerde gorilebilecek yerlerde asarak
velveya internet sitesinde yayimlayarak duyurur. Bu
limitleri ve/veya paylasim oranlarini vade bitiminden dnce
olmamak kaydiyla, Musterinin muvafakatine gerek
olmaksizin degistirebilir; yenilenen (ne sebeple yenilenirse
yenilensin) hesaplara da yeni belirledigi limitleri
uygulayabilir.

2.2.5. Vade sonunda hesap sahibinin Bankadan talep
hakki: hesabin vadesinin bittigi tarihteki (hesabin vade
bitim gunlndeki ulastigi degeri gosteren) “Birim Hesap
Degeri” tutarn kadardir. Vadesinde ddenmeyen krediler
sebebiyle tahakkuk eden gecikme cezalarindan veya
mahrum kalinan kar paylari ile zorunlu karsiliklardan elde
edilen gelirler, Birim Hesap Degeri hesaplamasinda
dikkate alinmayacagi hususunda taraflar dénilemez
bicimde mutabiktir.

2.2.6. Vadesinden 0Once para cekilmesi; Musterinin
hesaptan vadesinden 6nce para gekilecegine iliskin olarak
Bankaya, paranin cekilecegi tarihten en az 30 (Otuz) gln
onceden yazili olarak ihbarda bulunmasi ve Bankanin
muvafakat etmesi kosullariyla mimkindir. Bu durumda
cekilebilecek azami meblag; yatirilan fonun igletiimesi
sonucu kar edilmigse, <mevzuatin ve bu s6zlesmenin
istisna ettigi durumlar hari¢> hesap sahibince hesaba
gekim gunune kadar yatirilan tutar kadar; sayet yatirilan
fonun isletiimesi sonucu zarar edilmigse, cekilebilecek
azami meblag “Birim Hesap Degeri” tutari kadardir.

2.2.7. Banka, farkli hesaplardaki fonlari gruplar halinde
isletme hakkina sahiptir. Her grup, kér ve zarara katkisi
oraninda pay alr.

2.2.8. Gergeklesecek kar paylarindan mevzuatin izin
verdigi kesintiler resen yapilir ve yapilan kesintilerden
mevzuatin belirledidi azami oran ve tutarlara kadari
Bankaca kullanilir. Keza mevzuatin izin verdigi olgude
diger muhtemel zararlarin karsilanmasinda kullaniimak
uzere katilma hesaplarinin payina dugen kér paylarindan
Bankaca muhtemel zararlar karsiligi ayrilabilir.

2.2.9. Vadesinde kapatiimayan veya talimatla vadesi
degistiriimeyen hesaplar, ayni vade ile kendiliginden ve

opening of the account and shall not be altered until the maturity
date unless the amount deposited into the account at the opening
of the account changes. In determining the payout ratios, factors
such as the account type, maturity, amount/limit and type of
currency can be taken into account.

2.2.3. In the event that any amount is withdrawn from the account
before the maturity and the account balance, due to other
reasons, falls below the minimum limit set for the opening of the
participation account, the account shall automatically turn into a
private current account without the necessity of any other
procedures.

2.2.4. The Bank shall be entitled to set out the necessary
minimum limit for the participation account to be opened and
different minimum limits for different types of participation
accounts, and it shall announce these limits and payout ratios by
hanging them on where they can be seen in the branches or
announcing them on the website. It shall be entitled to change
these limits and/or payout ratios without the necessity of the
consent of the Client, and to apply the new limits to the renewed
(for whatever reason it might be) accounts thereto, provided that
this is not performed before the maturity date.

2.2.5. At the end of the maturity term, the account holder’s right
to claim from the Bank shall amount to the “Unit Account Value”
(which indicates the value the account attains on the due date)
on the date the account's maturity expires. The parties shall
irrevocably agree that the revenues acquired from the default
penalties accrued due to loan arrears or lost profits damages and
required reserves will not be taken into consideration in the
calculation of the Unit Account Value.

2.2.6. Money withdrawal prior to maturity shall be possible only if
the Client notifies the Bank in writing that an amount will be
withdrawn from the account prior to maturity at least 30 (Thirty)
days before the date of withdrawal and the Bank consents. In
such case, the minimum amount that may be drawn shall be the
amount deposited by the account holder until the withdrawal date
if profit is made upon the operation of the funds deposited (save
for the exceptional cases of the legislation and this agreement)
or if loss is made upon the operation of the funds deposited, the
minimum amount that may be drawn shall be the amount worth
of “Unit Account Value”.

2.2.7. The Bank shall be entitled to manage the funds in different
accounts in groups. Each group shall receive a share at the rate
of its contribution to the profit and loss.

2.2.8. Deductions permitted by the legislation shall be made from
the dividends to be accrued ex officio and the sum of the
minimum rates and amounts determined by the legislation out of
the deductions shall be used by the Bank. In addition, the Bank
shall be entitled to allocate provisions for possible losses from the
dividends on the share of the participation accounts to use in
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yenilenme tarihindeki paylasim oranlari  Uzerinden
yenilenmis sayilir. Banka vade sonunda limitlerde ve
paylasim oranlarinda degisiklik yapabilir.

2.2.10. Vadesi bir yil veya daha uzun olarak agilan
(Yatinm Hesabi vb. gibi) katilma hesaplarina vadeden
once; hesap clzdaninda mutabik kalinacak donemler
halinde kér payr dagitimi (6demesi) yapilabilir. Kar pays,
Musterinin Bankadaki cari hesabina yatiriimak ya da
Musterinin  baslangigtaki talebine istinaden kér payi
odemelerine denk gelecek vadelerle agilacak/yenilenecek
ayr bir katilma hesabina (kérli hesap) vade yenileme
tarihlerinde yatiriimak suretiyle 6denir. Vadesinden once
para gekilmesi Bankanin muvafakatine bagli olup; kural
olarak Banka, paranin gekildigi donem igin cekilen tutara
<mevzuatin ve bu Sdzlesmenin istisna ettigi durumlar
haric> kar payl 0demez. Ancak mevzuatin izin verdigi
durumlarda; vadesinden énce en fazla iki defa ve hesaba
yatirilan tutarin (anaparanin) %50 sini asmayacak bicimde
para cekimlerinde; Banka dilerse tahakkuk edecek kar
payinin tamamini ddeyebilir.

2.2.11. Birikimli Katilma Hesaplari: Birikimli katilma
hesabi; asgari U¢, azami on yil vadeli agilabilen ve
sozlesme ile belirlenen aylik veya U¢ aylik surelerde
hesaba para yatirma imkéni veren bir katilma hesabi
taradar.

22111, Birikimli  katima  hesabi, Bankaca
belirlenip, sube ve internette ilan ediimek suretiyle
duyurulan asgari limitlerle acilabilir.

2.2.11.2. Musteri, Bankaya bildirdigi donemlerde
(aylk, 3 aylik vb.), asgari limitin altinda kalmamak ve
azami limiti asmamak kaydiyla belirlenecek tutarlari
hesaba eklemek zorundadir. Musteri, vade sonuna kadar
en fazla bes kez hesaba para eklemeyebilir; Banka bagka
bir sayl belirleyip duyurmamigsa bu sayinin asiimasi
halinde hesap, baskaca bir isleme lizum olmaksizin
kendiliginden kapanir ve cari hesaba donusur.

2211.3. Gergeklesen donem kér paylari hesap
bakiyesine ilave edilir; vadeden dnce (ara donem) kér payi
odemesi yapiimaz.

2.2.114. Birikimli hesaplar icin hesap sahipleri
vadeden 6nce (¢ defa veya anaparanin %50 sine kadar
para cekebilir; eger bu sartlari ihlal edilirse Banka, paranin
cekildigi donem igin <kural olarak> kar payr 0demez;
cekim sayisinin ve/veya cekilen tutarin bu fikrada belirtilen
saylyi/orani asmasi durumunda Banka dilerse tahakkuk
edecek kar payinin %50 sine kadar bir tutari 6deyebilir.
Ancak bu hikim Bankanin ana kural dogrultusunda hig
kar payl ddememe hak ve yetkisini ortadan kaldirmaz.
2.211.5. ihlal nedeniyle ya da Miisterinin
inisiyatifiyle hesap vadesinden dnce kapanirsa, Banka

covering other possible damages to the degree allowed by the
legislation.

2.2.9. The accounts which are not closed at maturity or whose
maturity is not changed by an instruction shall be considered to
have been automatically renewed at the payout ratios prevailing
on the renewal date and with the same term. The Bank shall be
entitled to change the limits and payout ratios on the maturity
date.

2.2.10. Dividend distribution (payment) may be made to the
participation accounts opened with one-year maturity or longer
(ex: investment account) before maturity in periods in conformity
with the account book. The dividend shall be paid on condition
that it is deposited to the Client’s current account or to a different
participation account (profitable account) to be opened/renewed
with maturities corresponding to the dividend payments upon the
request of the Client in the beginning on the maturity renewal
dates. Withdrawal of money prior to maturity shall depend on the
consent of the Bank, and in principle the Bank shall not pay a
dividend to the amount withdrawn for the period in which the
respective money is withdrawn (save for the exceptional cases of
the legislation and this Agreement). However, in cases where the
legislation gives permission, the Bank may, on its sole discretion,
pay the dividend to be accrued in full in the withdrawal
transactions made for maximum two times before maturity and
not exceeding 50% of the amount (principal) deposited to the
account.

2.2.11.  Cumulative Participation  Accounts:  Cumulative
participation account is a participation account type which can be
opened with minimum and maximum maturities of three and ten
years respectively and gives the opportunity of depositing money
into an account in one or three-month periods as designated in
this Agreement.

2.2.11.1. Cumulative participation account may be opened within
the limits notified by announcing in the branch or website
determined by the Bank.

2.2.11.2. The Client shall be obliged to add an amount which he
determines to the account in periods specified by him/her
(monthly or in three-month periods etc.). (If the Bank has not
determined and announced a different number) the Client shall
be entitled not to add money to the account a maximum of five
times until maturity, and in the case of exceeding this specified
number, the account shall be automatically closed without the
necessity of any other procedures and turn into a current
account.

2.2.11.3. The dividends of the current period to be accrued shall
be added to the account balance, and no dividend payment shall
be made before maturity (the interim period).

2.2.11.4. With regard to the cumulative accounts, the account
holders shall be entitled to withdraw money up to three times
before maturity or up to 50% of the principal, in the event of a
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odenmis kar paylarinin tamamini veya %50 sine kadar bir
kismini geri alma hak ve yetkisine sahiptir. Banka o giine
kadar o6demis oldugu brut kar paylarinin geri alinmasi
gereken miktarini, hesapta bulunan meblagdan
(anaparadan) mahsuben geri alma hak ve yetkisine
sahiptir. Bankanin bu hak ve yetkilerini kullanip,
kullanmamasi  veya  kismen  kullanip,  kismen
kullanmamasi Misterinin muvafakatine bagl degildir.
2.2.12. Kérli hesap: vadesi bir yil veya daha uzun vadeli
olarak farkli adlarla agilabilecek hesaplara ya da birikimli
katiima hesaplarina bagl olarak ve o hesaplarin kar payi
odemelerinin yatiriimasi suretiyle acilabilir. Bagli oldugu
hesabin d6viz cinsinden (ornegin TL ise TL gibi) agilabilir.
Kérll hesaplara yenileme tarihlerinde kar payindan
gelecek bedeller diginda para ilavesi yapilamaz. Paylagim
orani, taraflar arasindaki mutabakatla belirlenir. Karli
hesaptan bagli oldugu hesabin vadesi dolana kadar para
cekilemez; aksi halde herhangi bir igleme lizum
olmaksizin, hesap cari hesaba donusur.

2.2.13. Taraflar arasindaki katilma hesabi iliskisi;
Musterinin dlumu/tlzel kisiligin sona ermesi, Bankanin
onayl mistesna, Musterinin kisitlanmasi veya fiflas,
Vadenin dolmasi ve vadenin yenilenmeyeceginin Musteri
ya da Bankaca ihbar edilmesiyle sona erer.

2.3.  Ozel Fon Havuzlari (OFH) ile ilgili Hikiimler:
2.3.1. Misteri, OFH'ya katilma tutarini Bankadaki 6zel
cari hesabina yatirir. Banka, bagvurular degerlendirmek
ve diger katiimcilarin katiimini saglamak izere, (azami
bir ayl asmamak kaydiyla) bu tutari cari hesapta
bekletebilir. Stre sonunda katilma tutari, olugturulacak
OFH’ya dahil ediimek Uzere agilacak katima hesabina
aktarilir. Sayet, olusturulmasi diisiinilen OFH'ya yeterl|
katlim olmaz veya herhangi bir nedenle OFHnin
olusturulmasindan vazgegilir ise, Mlsteri cari hesabindaki
tutar Uzerinde serbestce tasarruf etme hakkini kazanir.
Musteri tim bu hususlar ve bu hususlarin gerektirdigi
islemleri yapmaya Bankanin yetkili oldugunu gayrikabili
rlicu kabul, beyan ve taahhiit eder.

2.3.2. OFHya vyatinlan paranin, her tirld mali
yukumlGlUklerin yerine getirimesinden sonra kalan kisml,
mutabik kalinan ve Musteriye verilen hesap clzdaninda
belirtilen projenin finansmaninda kullandirilir. Finansman
yontemi ve alinacak teminatlarin niteligi, cizdanla veya
sair sekilde proje bilgileri ile beraber Musteriye bildirilmis
sayilir, Miisteri OFH'ya katilmis olmakla tiim bu bilgilere
vakif oldugunu kabul etmistir.

2.3.3. OFH'ya kér payi dagitimi, kural olarak vade sonu
(Projenin bitirilis tarihi) itibariyle yapilir; donemsel kér payi
dagitimi yapilabilmesi i¢in, donemsel kér payr dagitimi
hususu taraflarca agikca kararlastirimis ve hesap

breach of these conditions, the Bank shall not pay dividends (in
principle) for the period in which the money is withdrawn and the
Bank may pay an amount of up to 50% of the dividend to be
accrued at its own discretion in case the number and/or amount
of the withdrawals exceeds the number/rate laid down in this
paragraph. However, this provision shall not terminate the right
and authority of the Bank not to pay any dividends in line with the
main principle.

2.2.11.5. In the event that the account is closed before maturity
due to non-compliance or at the Client’s discretion, the Bank shall
have the right and authority to reclaim the full or an amount of up
to 50% of the dividends paid off. Whether or not the Bank
exercises the mentioned rights and authorities or whether the
Bank exercises them partially or not does not depend on the
consent of the Client.

2.2.12. Profitable account: This account type can be opened
depending on the accounts to be opened under different names
with one-year or longer maturity or the cumulative participation
accounts and by means of making the dividend payments on
such accounts. It can be opened in the foreign currency of the
account it pertains to (e.g. TL if it is TL). No money addition shall
be made to the profitable accounts other than the costs to be
accrued from the dividend on the renewal dates. The dividend
payout ratio shall be set out by mutual agreement between the
parties. No monies shall be withdrawn from the profitable account
until the maturity date of the account it is associated with,
otherwise the account shall turn into a current account without
the necessity of any other procedures.

2.2.13. The participation account relation between the parties
shall terminate upon the death of the Client/termination of legal
personality, the constraint or bankruptcy of the Client except for
the cases approved by the Bank and the notification of the Client
or the Bank on the termination of the maturity period and the fact
that the maturity period will not be renewed.

2.3. Provisions on the Private Fund Pools (PFP):

2.3.1. The Client shall pay his amount of participation in the PFP
to his private current accountin the Bank. In order to evaluate the
applications and ensuring participation of other participants, the
Bank shall be entitled to keep such amount in the current account
(provided that maximum one month is not exceeded). At the end
of the period, the participation amount shall be transferred to the
participation account which will be opened to be included in the
PFP to be created. In the event that there is no sufficient
participation in the PFP, which is planned to be created, or the
creation of the PFP is cancelled for any reason, the Client shall
gain right to freely dispose the amount available in his current
account. The Client shall irrevocably agree, declare and
undertake that the Bank is authorized to carry out all such matters
and the procedures required by these matters.
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clizdaninda belirtilmis, ayrica projenin tahsilatlari yapiimig
olmalidir. Bu sartlarin birlikte tahakkuku halinde; mevzuat
hukimleri sakli kalmak kaydiyla Banka, projeden yaptigi
donemsel tahsilatlari, havuza katihm paylarina gére ve
kendi belirleyecegi hesaplama  yontemine  gore
hesaplayip, dilerse dénemsel kér payi ile birlikte donemsel
tahsilata isabet eden anapara tutarini, dilerse sadece
donemsel kér payini katilimcilarin Bankadaki ozel cari
hesabina aktarabilir.

2.34. OFH, belili bir projenin finansmani icin
olusturuldugundan dolayi finanse edilen projenin bitis
siiresi uzarsa, OFH Katima Hesabinin vadesinin de
baskaca bir isleme gerek olmaksizin, kendiliginden proje
bitimine  kadar uzayacagini; ayrica OFH Katilma
Hesabinin niteligi geregi, bu hesaplardan vadesinden
once para gekimesinin mimkin olmadigini Musteri kabul
ve taahhut eder.

2.3.5. Banka, onceden belirlenmis kér veya sair nam
altinda bir getiri ddenmesini veya anaparanin aynen geri
odenmesini garanti etmedigi gibi, Musteriye karsl herhangi
bir kér veya sair bir taahhidu yoktur.

2.3.6. Musteri, (tahakkuk ettigi takdirde) alacagi kér
paylarinin, vergi mevzuatl uyarinca stopaja tabi
tutulacagini; sonradan ortaya gikabilecek her turli vergi,
fon ve sair mali ylkimliliklerin kendisine ait olacagini
gayrikabili riicu kabul, beyan ve taahhit eder.

2.3.7. Projenin, kim tarafindan, hangi sirede ve ne
sekilde gerceklestirilecegi belli ve Musterinin  bilgisi
dahilinde olmakla, Banka projenin gergeklestirimesinden
hicbir bigimde sorumlu tutulamaz. Konu ile ilgili
sorumluluklarin - tamami Musteri ve Yuklenici/Projeyi
gerceklestirecek kisiye aittir. Keza, projenin finansman
yontemi ve geri 6demeleri de baglangigta belli ve MUsteri
tarafindan bilinmekle, geri 6demelerin tahsili hususunda
Bankaya, ancak hile veya kastindan dolayi sorumluluk
yuklenebilir. Musteri tm bu hususlar gayrikabili rtcu
kabul ve taahh(t eder.

2.3.8. Musteri, OFH olusturulmak Uzere agiimis
hesaplarini veya hesaptan dolayr dogmus veya dogacak
haklarini, rehin edemez, temlik ve/veya ciro ile bagkasina
devredemez. Sayet Misteri bu hilkme ragmen,
hesaplarini, hesaptan kaynaklanan hak ve alacaklarini
Bankadan habersiz olarak rehin veya temlik veya devir
ederse, Banka kendisine ulagan bu kabil talepleri/bilgileri,
isbu maddedeki yetkisine istinaden baskaca higbir isleme
gerek olmaksizin reddetme hak ve yetkisine sahiptir.
Uclinci  sahislarin bu sebeple ugrayacagi zararlar
Musteriye aittir.

2.3.9. Proje vadesinin bitiminde veya herhangi bir
nedenle projenin vadesinden once sona ermesi halinde

2.3.2. The remaining part of the money paid to the PFP following
the fulfillment of any and all financial obligations shall be used in
financing the agreed projects stated in the account book
submitted to the Client. The financing method and qualification of
the collaterals to be received together with the project details
shall be deemed to have been communicated to the Client via the
account book or other means, and the Client shall accept that, by
having participated in the PFP, he has knowledge of all such
information.

2.3.3. Dividend distribution to the PFP shall be performed as of
maturity (the completion date of the project) in principle. In order
to be able to make a periodic dividend distribution, the issue of
periodic dividend distribution should be clearly determined by the
parties and stated in the account book, besides the collections of
the project should be made. In the event of the simultaneous
realization of all the foregoing conditions, provided that the
provisions of the legislation are reserved, the Bank shall be
entitled to calculate the periodic collections from the project
according to their share of participation in the pool and the
calculation method to be determined by the Bank and may
transfer either the amount of the capital corresponding to the
periodic collections together with the periodic dividend or only the
periodic dividend to the private current account of the participants
in the Bank.

2.3.4. The Client shall agree and undertake that in the event that
the completion period of the project which is financed is
extended, the maturity of the PFP Participation Account will be
automatically extended too until the completion of the project
without the necessity of any other procedures due to the fact that
the PFP has been established for the sake of financing a definite
project, and that, also, it is not possible to make withdrawals from
these accounts before maturity as per the qualification of the PFP
Participation Account.

2.3.5. The Bank shall not guarantee any revenue payment under
the name of predetermined profit or any other or full repayment
of the capital, nor has profit or any other commitment towards the
Client.

2.3.6. The Client shall irrevocably agree, declare and undertake
that the dividends to be obtained by him (if any to be accrued)
will be subjected to withholding in accordance with the tax
legislation, and that any and all kinds of taxes, funds and other
financial obligations which may arise later on will be incumbent
on the Client.

2.3.7. The person by whom the project will be carried out, the
period of time it will take and the way it will be realized shall be
obvious and notified to the Client, and the Bank shall not be held
responsible in any manner whatsoever for the realization of the
project. All liabilities with regard to the subject shall rest with the
Client and Contractor/Person who will carry out the project.
Likewise, the financing method and refunds of the project shall

KUVEYT TURK KATILIM BANKASI A.S. | Biiyiikdere Street No: 129/1 Esentepe / Sisli / Istanbul.
Mersis No: 0600002681400074 | kuveytturk@hs02.kep.tr | www.kuveytturk.com.tr | Tel: 444 0 123

Activity: Any Activity Allowed Under Banking Law 5411.
MSTS.0115.02



mailto:kuveytturk@hs02.kep.tr

BANKACILIK HiZMETLERI SOZLESMESI / BANKING SERVICES AGREEMENT Sayfa-Page 6 / 42

OFH, Banka tarafindan tasfiye edilir. Tasfiye sonucu
olusacak kar veya zarar havuza istirak eden katilimcilarin
hesaplarina yansitilir. Proje vadesi bitmis olmasina
ragmen, henlz geri 6deme tahsilatlari yapiimamigsa
havuzun tasfiyesi, tlim tahsilatin yapilmasina kadar
ertelenebilir.

24. Yabanci Para ile Agilan Hesaplara iligkin
Hiikiimler:
2.4.1. BUtun islemler hesabin para cinsi Uzerinden

yuratdlir. Hesabin para cinsinden baska bir para cinsi ile
hesaba giren paralar, Banka tarafindan resen hesabin
para cinsine gevrilebilir. Banka, para gevirmelerde kendi
kurlarini uygulamaya yetkilidir.

2.4.2. Banka, hesabin para cinsinden olmayan 6deme
talimatlarini - yerine getirebilir. Banka hesabin para
cinsinden bagka bir para ile 6deme yapmayi kabul ederse,
baska para cinsine g¢evirmede kendi kurlarini uygulamaya
yetkilidir.

2.4.3. Musteri yabanci para cinsinden agilan hesaplarla
ilgili olarak yurarlikte bulunan mevzuata uymayr ve
mevzuata uymamasi nedeniyle ortaya cikabilecek her
tarll sonuglar Gstlenmeyi pesinen kabul etmistir.

2.5.  Altin, Giimiis ve Platin Depo Hesaplariyla ilgili
Hikiimler:
2.5.1. Fiziken teslim karsiliginda ya da Bankaca satis

yapiimak suretiyle herhangi bir hesap tiriinden agilabilir.
Hesapla ilgili islemler ve kayitlar altin, gumas, platin
uzerinden yarGtalir ve izlenir.

2.5.2. Hesaba altin/gimus/platin yatirma ve ¢ekme
islemlerindeki paraya gevirmelerde; yatirma ve c¢ekme
gunundeki Bankanin altin/gimus/platin degerleri (kuru)
uygulanir. Hesaba fiziken altin, gimus, platin yatiriimasi
talebi, Bankanin kabullne bagl olup, sayet Banka fiziken
teslimi kabul ederse, yatirilacak altin/gimus/platin cari
mevzuatin 6ngdrdigu nitelik ve saflikta olacaktir.

2.5.3. Musteriye yapilacak o0demelerde ve hesaptan
altin/gimus/platin ¢cekmelerde; altin igin bir gram, gimis
icin ise bir kilogramin altindaki miktarlarda, platin igin ise
miktari ne olursa olsun fiziki teslim yapilmaz; ancak platin
icin Banka ile MUsteri ayrica mutabik kalarak fiziki teslim
sartlari belirleyebilir. Ayrica altin igin 1 gramin tzerindeki
teslimatlar, sadece 0.50 gramlik kusuratlar seklinde (1-
1,50, 2, 2,50 gibi) teslim edilebilecektir. Sayet cekilecek
miktar bu degerlerin altinda olursa, bu takdirde Musterinin
gekecegdi miktar kadar altin/gimust/platini, bagkaca bir
isleme lizum olmaksizin altinin/gimustn/platinin 6deme
gunlndeki degeri (kuru) Uzerinden Bankaca satin alinmig
sayllir ve tutari Musteriye TL veya doviz olarak odenebilir.
Altinin/gimusun  fiziki teslimini talep eden Musteri,
Bankanin belirleyecedi tagima, guvenlik ve teslime dair

also be set at the beginning and known by the Client, and the
Bank shall be held liable only for its forgery or willful misconduct
regarding the collection of the refunds. The Client shall
irrevocably agree and undertake all these matters.

2.3.8. The Client shall not be entitled to pledge his accounts
opened to create the PFP or his claims arising/to arise from such
accounts, nor transfer them to others with assignment and/or
endorsement. If the Client, in spite of such provision, pledges,
assigns or transfers his accounts, his claims and receivables
incurred/to be incurred due to the account without the knowledge
of the Bank, the Bank shall have the right and authority to reject
such requests/information notified thereto based on its authority
under the article hereby without the necessity of any other
procedures. The damages incurred by the third parties for this
reason shall be borne by the Client.

2.3.9. In the event of the expiration of the project's term or
termination of the project for any reason before maturity, the PFP
shall be liquidated by the Bank. The profit and loss made as a
result of the liquidation shall be reflected on the accounts of the
participants taking part in the pool. In case the collections of
refunds have not yet been performed even though the term of the
project has expired, the liquidation of the pool may be postponed
until the completion of the entire collection.

2.4. Provisions on the Accounts Opened in Foreign Currency:
2.4.1. Any and all transactions shall be performed in the currency
of that account. Any monies deposited to such account in any
currency other than the currency of that account shall be
converted into the currency of the account by the Bank ex officio.
The Bank shall be authorized to apply the foreign exchange rate
determined by the Bank in respect of converting monies.

2.4.2. The Bank shall be entitled to fulfill the automatic payment
orders in any currency other than the currency of the account. In
the event that the Bank accepts to effect payment in currency
other than the currency of the account, it shall have the authority
to apply the foreign exchange rate of its own in converting into
other currencies.

2.4.3. The Client shall agree in advance to comply with the
legislation in effect on the accounts opened in foreign currency
and take any and all consequences which may arise from non-
compliance with the legislation.

2.5. Provisions on Gold, Silver and Platinum Deposit Accounts:
2.5.1. This account type can be opened in the form of private
current accounts and participation accounts in return for the
material delivery of gold, silver and/or platinum or by means of
sales of them by the Bank. Any and all transactions and
registrations regarding the account shall be conducted and
followed on the basis of gold, silver and platinum.

2.5.2. In respect of converting monies in deposit and withdrawal
transactions of gold/silver/platinum on the account, the
gold/silver/platinum values (exchange rate) determined by the
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masraflari Bankaya derhal 6demekle ylkumludur.
Herhangi bir nedenle musterinin - kiymetli maden
hesaplarinda, fiziken teslim edilebilir miktarlardan daha
kuglk bakiyeler kalirsa Banka, musterinin bu bakiyeyi
cekmek ya da transfer etmek istemesi halinde Msterinin
ayrica bir onay ya da talimatina gerek olmaksizin bu
bakiyeyi, cari Banka alis kurlarinda TL'ye gevirmeye ve
Musteriye TL olarak 6demeye ya da transferi TL olarak
yapmaya yetkilidir. Musteri, bu TL'ye donusimin,
hesaptaki bakiyenin fiziken teslimin olanaksiz olmasindan
kaynaklanmasi nedeniyle Bankanin yapacagi dontsim
islemlerini  pesinen kabul etmistir. Musteri dilerse,
hesabina ilave kiymetli maden yatirmak suretiyle, bahse
konu fiziken teslim edilemez bakiyesini arttirarak,
bakiyesini kiymetli maden olarak da ¢ekebilir.

2.5.4. Mausteri fiziki teslim taleplerini, asgari iki hafta (ya
da fiziki teslimin saglanabilecegi makul bir slre)
oncesinden yazili olarak Bankaya ihbar etmek zorundadir.
Ayrica her yil Adustos ayinda rafineriler tatilde olup,
Agustos ayi igerisinde fiziki teslim yapilamamaktadir; bu
nedenle Agustos ayi igindeki fiziki teslim talepleri en erken
Eylll ayinin ilk haftasi itibariyle dikkate alinir. Misteri bu
hususlarl kabul ile Bankaya karsl tum itiraz ve sair
haklarindan pesinen feragat etmistir.

2.5.5. Musteri altin, gimus ve platin depo hesaplariyla
ilgili olarak yurUrlikte bulunan mevzuat ve Bankanin
uygulamalarina uymayi; uymamasi nedeniyle ortaya
cikabilecek her turlli sonuglari Gstlenmeyi pesinen kabul
ve taahhit etmistir.

2.5.6. Sbzlesmenin hesaplarla ilgili ana madde baslg
altinda dizenlenmis bulunan tim hukimleri, niteligine
aykir olmadikga altin, gimus ve platin depo hesaplari
icinde uygulanir; taraflar igin gegerli ve baglayicidir.

2.6.  Miigterek Hesaplarla ilgili Hiikiimler:

2.6.1. Sbzlesme kapsaminda acilacak misterek
hesaplarda; hesap sahiplerinden her biri (aksine yazili bir
talimat olmadikca) hesap Uzerinde tek basina tasarrufta
bulunmaya, talimatlar vermeye ve Sozlesme ile hesap
sahibine taninan yetkileri tek basina kullanmaya yetkilidir.
Hesap sahiplerinden her biri, diger hesap sahiplerinin
hesap lizerinde tek basina tasarrufta bulunmasindan veya
hesap  Uzerinde  kendisine  tanminan  yetkileri
kullanmasindan dogacak tim sonuglari pesinen kabul ve
taahh(t eder.

2.6.2. Aksine bir talimat yoksa hesap sahiplerinden her
biri miteselsil alacakli sifatiyla Bankadaki musterek hesap
Uzerinde tek basina tasarrufta bulunabilir, hesabi
kapatabilir. Boyle bir durumda, Bankanin talep etmesi
halinde hesap clzdaninin ibrazi zorunludur. Bankanin
musterek hesap sahiplerinden birinin hesapla ilgili tasarruf

Bank on the date of deposit and withdrawal shall apply. The
request for the physical deposit of gold, silver, platinum into the
account shall depend on the acceptance of the Bank, and if the
Bank accepts the physical delivery, the gold/silver/platinum to be
deposited shall be of the quality and refinement provided for in
the current legislation.

2.5.3. In respect of payments to be effected to the Client and
gold/silver/platinum withdrawals from the account, no physical
delivery shall be performed in the amounts less than one gram
for gold, less than five kilograms for silver and regardless of its
amount for platinum; however, physical delivery conditions for
platinum may be set out upon mutual agreement between the
Bank and Client. Besides, deliveries over 1 gram for gold may
only be delivered as fractions of 0.50 grams (1-1.50, 2, 2.50, etc.).
In the event that the amount to be withdrawn is less than such
values, then the gold/silver/platinum in the amount to be
withdrawn by the Client shall be deemed to have been purchased
by the Bank over the then value (exchange rate) of the
gold/silver/platinum valid on the payment day without the
necessity of any other procedures, and the sum thereof may be
paid to the Client in TL or foreign currency. The Client demanding
the delivery of the gold/silver shall be obliged forthwith to pay to
the Bank the expenses related to transportation, security and
delivery to be determined by the Bank.

In case balances less than an amount physically deliverable are
left in the customer’s precious metals Accounts for any reason,
and if the customer wants to withdraw or transfer this balance,
the Bank is entitled to convert this balance in TL over current
Bank buying Exchange rate without requiring any approval or
instruction of the Customer and pay to the Customer in TL or
make the transfer in TL. The Customer has accepted in advance
the conversion transactions the Bank shall perform due to this
conversion to TL being impossible for the balance in the account
is physically impossible to be delivered. The Customer, if he/she
wishes, may increase this subject balance not physically
deliverable by depositing additional precious metal to his/her
account and withdraw the balance as precious metal.

2.5.4. The Client shall be obliged to notify the Bank in writing of
his requests of physical delivery at least before two weeks (or a
reasonable period of time to ensure the physical delivery).
Besides, the refineries shall be on holiday every year in August,
and no physical delivery shall be made in August. Thus, the
requests of physical delivery in August shall be taken into
consideration at earliest as of the first week of September. The
Client shall in advance agree to these matters and waive from his
right to object as well as all other rights against the Bank.

2.5.5. The Client shall agree and undertake in advance that he
will comply with the legislation in effect and the Bank'’s practices
regarding the gold, silver and platinum deposit accounts and bear
any and all consequences arising from not complying with them.
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ve islemlerini yerine getirdigi takdirde, musterek hesabin
dier sahiplerine karsi da sorumluluktan kurtulur.
Musterek hesabin tamami Uzerinde hesap sahiplerinden
her birinin minferiden tasarrufu ile ilgili olarak bu bélimde
zikredilen yetkiler, hesap sahiplerinin kendi aralarindaki
birbirlerine olan guven ve iyi niyetin bir tezahurinden
ibaret olup; Bankanin herhangi bir dahli s6z konusu
degildir.

2.6.3. Hesap sahipleri hesabin agilisinda veya sonradan
birlikte imzalar ile hisse tutarlarini yazili olarak
kararlastirip, Bankaya bildirmemis iseler; bu durumda
kural olarak hisse tutarlari esit kabul edilir.

2.7.  lstirak Halinde Hesaplarla ilgili Hiikiimler:
2.7.1. Bu sekilde agilan veya sonradan her ne sebeple
olursa olsun bu sekle donlsen hesaplar Uzerinde, ancak
hesap (hak) sahiplerinin tamaminin misterek imzalari ile
tasarrufta bulunulabilir.

2.7.2. Hesap sahiplerinden her biri, istirak halindeki
hesap lzerinde tek basina hareketle tasarruf yetkisi
olmadigi halde, tek bagsina hareketle hesapla ilgili bir
tasarrufta bulunurise; bu sekilde tasarrufta bulunan hesap
sahibi, gerek diger hesap sahiplerine ve gerekse Bankaya
karsl her tarli sonuglariyla sorumlu oldugunu kabul ve
taahh(t eder.

2.8.  Yatinm (Saklama) Hesaplari:

2.8.1. Misteri, Yatirm Kuruluglarinin  Kurulus Ve
Faaliyet Esaslari Hakkinda Teblig hukimleri tahtinda
gerceklestirecegi hizmetler nedeniyle akdedilecek gergeve
sozlesmeye istinaden Banka nezdinde actiracagi yatirim
(saklama) hesaplarinda menkul kiymet ve sermaye
piyasas! araglari diginda, fiziken veya elektronik ortamda
kaydi tutulan basta Urln senetleri olmak Uzere, kiymetli
evrak velveya sair senetleri de saklatabilir. Boyle bir
durumda Musteri Bankaya belirlenmis olan saklama
Ucretlerini, komisyonlarini ve sair bilcimle ferilerini
odeyecegini dontlemez bigimde kabul ve taahhUt eder.

2.9. Katlhm Fonu (Hesaplar) ile ilgili Ortak
Hikumler:
2.9.1. Gergek kisiler adina aglimis olan ve minhasiran

cek keside edilmesi disinda ticari islemlere konu olmayan
Turk Lirasi, doviz ve kiymetli maden cinsinden; katilma
hesaplarinda birim hesap degerlerinin ve 6zel cari
hesaplarda vyatirilan fonlarin  100.000,- TL'ye (cari
mevzuatta belirtilen miktar) kadar olan kismi “Sigortaya”
tabidir.

2.9.2. Tum hesaplar bakimindan, Bankanin hesaba fon
kabul ettigi ik gun (valor) uygulamasinda, paranin
Bankaya yatirildigir gund izleyen ilk isginu esas alinir.
Ancak Banka, bu uygulamayi Misteri aleyhine olmayacak
sekilde (ayni glin veya sonraki gln vbg.), hesap tirleri

2.5.6. All provisions of the agreement drawn up under the caption
of the main article regarding accounts shall apply in respect of
gold, silver and platinum deposit accounts unless they are in
contradiction with the quality thereof and shall be binding.

2.6. Provisions on Joint Accounts:

2.6.1. In the joint accounts to be opened under the agreement,
each account holder (unless otherwise is instructed in writing)
shall be authorized to dispose of the account on his own
(separately), serve instructions and exercise the authorities
granted to the account holder pursuant to the Agreement hereby
on his own (separately). Each account holder shall agree and
undertake in advance that it will be liable for any and all
consequences arising from the disposal of the account by the
other account holders on their own or exercising the authorities
on the account which are given to the said account holder.
2.6.2. Unless otherwise instructed, each one of the account
holders shall be entitled to dispose of the joint account at the
Bank on his own (separately) in the capacity of the joint creditor
and close the account. In such case, upon written request of the
Bank, it shall be compulsory to submit the account book. In the
event that the Bank carries out the relevant disposal and
transactions of one of the joint account holders regarding the
account, it shall also discharge from the liability against the other
holders of the joint account. The authorities mentioned in this
section regarding the individual disposal of each account holder
on the entire account shall be made up of the emergence of trust
and goodwill among the account holders, and have no
interference by the Bank.

2.6.3. In the event that the account holders jointly agree upon the
share amounts and do not send a written notification to the Bank
together with their signature during and after the opening of the
account, then the share amounts shall be deemed to be equal in
principle.

2.7. Provisions on Joint-Tenancy Accounts:

2.7.1. The accounts opened in this manner or later on converted
into this type of account for any reason may be disposed of only
with the joint signature of all of the account (rights) holders.
2.7.2. In the case that each account holder disposes of the
account acting individually even though he is not authorized to
dispose of the joint-tenancy account acting individually, the
account holder having disposed of the account in this manner
shall accept and undertake to be liable for all consequences
against the other account holders as well as the Bank.

2.8 Investment (Custodian) Accounts:

2.8.1. Customer can also have witheld certificates starting but not
limited with warehouse receipts, negotiable instruments and/or
other certificates except security instruments and capital market
instruments in the account which is opened at the Bank by the
Customer in line with Notification of Establishment and Operation
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bazinda veya musteri bazinda veya hesap meblag
bazinda veya sair kriterler bazinda farklilastirarak
uygulamaya yetkilidir. Katiim fonunun gekilmesinde ise,
paranin ¢ekildigi gin esas alinir. Bu konuda, Bankanin
bagh oldugu Kurulug Birliklerince bankacilik genel
uygulamalari dogrultusunda yeni kararlar alinmasi
halinde; yapilacak bu yeni dlizenleme dikkate alinir.
2.9.3. Misteri, hesabindan herhangi bir sebeple fazla
odeme yapildiginin anlagiimasi halinde, fazla 6denen
tutari ilk yazili talepte derhal Bankaya geri ddeyecegini;
aksi halde s6z konusu fazla ddemenin isbu s6zlesmenin
temerride iliskin hikimleri sakli kalmak kaydiyla; fon,
vergi ve diger ferileriyle birlkte aleyhine borg
kaydedilecegini kabul ve taahhit eder.

2.9.4. Hesap sahibinin/hesap sahiplerinden birinin
6limu halinde, mirasgilar/diger hesap sahipleri Bankanin
kendilerine yaptigi 6deme nedeniyle gerek vergi
dairelerine ve gerekse diger mirasgilara/diger hesap
sahiplerine karsl dogabilecek her turll sorumlulugun
kendilerine ait oldugunu kabul ve taahhit ile Bankayi
konuyla ilgili sorumluluktan kurtarmayi; aksi halde
kendilerine 6denen tutari Bankaya iade etmeyi doniilemez
bicimde kabul ederler.

2.9.5. Banka, hesap sahiplerinden birinin veya bir
kaginin olimunden ya da gaipliginden haberdar olursa,
veraset ve intikal vergisinin 6dendigine iliskin belge
getirilinceye  kadar, hesaptan tasarruf edilmesini
durdurmaya ve katiima hesaplarindaki tutarlari, vadesinde
ya da vadesinden once Musterinin cari hesabina
aktarmaya yetkilidir. Banka bu yetkisini kullanmayarak,
katiima hesaplarini misterek hesap hikimlerine gore
isletmeye de yetkilidir.

29.6. Hesap  cuzdanlarr  (agiklamalar  dahil)
Sozlesmenin eki ve ayrilmaz pargasidir. Hesap cuzdani ile
Banka nezdinde tutulan kayitlarin farklilik gdstermesi veya
intilaf halinde Banka kayitlari gegerli ve baglayicidir.
Musteri bu hususu kabul ve taahhit eder.

2.9.7. Banka, Musteriye hesap dzeti gonderdigi takdirde,
hangi iletisim araci kullanilarak génderilmis olursa olsun,
gonderilen hesap o6zeti S6zlesmenin eki ve ayrilmaz bir
pargasi hiikmindedir. Génderilen hesap 6zeti ile Banka
nezdinde tutulan kayitlarin farklilik gostermesi veya ihtilaf
halinde Banka kayitlari gegerli ve baglayicidir.

2.9.8. Bankaca, sigorta kapsamindaki tutar icin Fon’a
yapilacak prim ve sair 0demeler Misteriden tahsil edlilir.
2.9.9. lsin niteliginin, katiim bankacilii, bankacilik
velveya muhasebe ilkelerinin ya da Musterinin
talimatlarinin - yeni bir hesap agmayr veya mevcut
hesabina yeni ek numarasi ilavesini gerektirmesi halinde
Banka, Musteri adina resen yeni bir hesap acabilecek

Rules of Investment Enterprises. In such case, the Customer
irrevocably agrees and commits that he will pay determined
custody charge, custody commission and all the secondary
obligations.

2.9. Common Provisions on Participation Fund (Accounts):
2.9.1. The unit account values in the participation accounts and
the funds deposited in the private current accounts, which are
opened by the Bank in the name of natural persons in Turkish
Liras or foreign currencies, or precious metals, which are not
subject to commercial transactions except for exclusively drawing
of cheques, shall be subject to the “Insurance” up to TL 100.000
(One Hundred thousand) Turkish Liras (the amount laid down in
the legislation).

2.9.2. With regard to all accounts, the first business day following
the day when the money is deposited to the Bank shall serve as
basis in the practice of the first day (value date) when the Bank
accepts fund into the account. However, the Bank shall be
authorized to apply this practice diversifying it in @ manner not
against the Client (the same day or the following day), on the
basis of the account types or client or amount of the account or
other criteria. On the other hand, the day the money is withdrawn
shall be taken as the basis in respect of the withdrawal of the
participation fund. In the event that the Organization Associations
to which the Bank is affiliated make new decisions in this respect
in line with the general banking practices, such new regulation
shall be taken into consideration.

2.9.3. The Client shall agree and undertake that that he will
immediately pay back the extra payment to the Bank upon first
written demand, in the case it is found out that extra payment has
been made to the Client's account for any reason; that,
otherwise, the extra payment in question shall be debited on his
account together with the funds, taxes and any such other
accessory debts thereof, provided that the provisions of the
agreement hereby regarding default are reserved.

2.9.4. In the event of the death of the account holder/one of the
account holders, the heirs/other account holders shall accept and
undertake to be fully liable for the payment made by the Bank to
them, to the tax offices, other heirs/other account holders, and
shall irrevocably agree to discharge the Bank from the
responsibility on the matter, otherwise to return the amount paid
to them to the Bank.

2.9.5. The Bank, in the event that it is informed about the death
or absence of one/some of the account holders, shall be
authorized to stop the disposal of the account and transfer the
amounts in the participation accounts to the current account of
the Client either at or before the maturity, until the arrival of the
document regarding the payment of the inheritance and transfer
tax. The Bank shall also be entitled to manage the participation
accounts in accordance with the provisions of the joint account
without exercising this authority.
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veya mevcut hesabina yeni ek numarasi ilave
edebilecektir. isbu madde Miisteri tarafindan biitiin bu
hususlarda  Bankaya  verimis  donilemez  bir
yetki/talimat/onay niteligindedir.

2.9.10. Hesap Mevcudunun (Ek Limitin) Debit Kart ile
Sarf Edilmesi (Saglam Nakit Kart)

a) Misteri hesabinda bulunan mevcudu ya da Bankanin
bu hesaba tanimlayacag! limit miktarina kadar olan kismi,
Bankanin kendisine hesap aciliginda ya da daha sonra
talebi izerine verebilecegi bir debit kart ile sarf edebilir.

b) Banka tanimladigi limiti karta degil, hesaba tanimlamig
oldugundan; limit ve bu kapsamda hesabin tasarrufu,
limitin tanimlanmasi, kullanimi ve geri 6denmesi igbu
sozlesmenin “Ozel Cari Hesaplarla ilgili Hiikiimler” basligi
altinda diizenlenmis bulunan kar paysiz fon (karz-1 hasen)
hukimlerine tabi olacaktir.

c) Hesaba tanimlanan limit, Bankanin takdirine ve
Musterinin  kredibilitesine  bagh  olarak, Musterinin
verimliligine ve/veya tlrline (segmentine) ya da baska
kriterlere gore farklilik gosterebilir.

¢) Hesabin eksiye disen (ek limitten sarf edilen) kismi,
kalici veri saklayicisi araciligiyla Misteriye borg bildirimi
seklinde (ekstre ile) bildirilir. )
d) Misteri kendisine bildirilen borcu, en ge¢ 10 (ON) GUN
icinde nakden ve defaten édemek zorundadir. Bu vade
taraflarin mutabakat ve ittifakiyla belirlenmis kesin vade
oldugundan, Musteri ihtar, ihbar ya da baskaca bir
herhangi bir isleme lizum olmaksizin borcunu vadesinde
nakden ve defaten 6demek/kapatmak zorundadir. Aksi
halde temerrlt meydana gelir ve s6z konusu borg kismen
veya tamamen Sozlesme ve ilgili mevzuatin temerriide
dair hukumleri tahtinda Musteriden talep ve tahsil edilir.
Musteriye gonderilen bildirimde (hesap ekstresinde)
herhangi bir gecikme cezasi orani belitimemis ise,
temerrit halinde Musteri, Banka tarafindan internet
sitesinde ilan edilen oranlarda gecikme cezasini 6demekle
yukumll oldugunu kabul, beyan ve taahhit etmistir.

e) Banka MUsteriden bu limit veya kart sebebiyle ayrica bir
komisyon ya da yillik ticret talep ve tahsil etmeyecektir.

f) Musteri hesabina tanimlanmig olan ek limiti kesinlikle
nakit olarak cekemez; POS haricinde sarf edemez.
Taraflar bu hususta gayrikabili riicu mutabik olup, Misteri
her ne sekilde olursa olsun buna aykiri hareket etmesi
durumundan kartinin ve limitinin iptal edilecegini; ayrica
nakit cektigi tutar derhal ve defaten Bankaya iade
edecegini gayrikabili riicu kabul, beyan ve taahhiit eder.
g) Banka ve Musterinin ayrica mutabakatina bagli olarak
Banka, hesaplara velveya Kkartlara tanimlanan
kampanyalardan bu Urund kullanan Musterileri de
yararlandirabilir.

2.9.6 The account books (including the explanations) shall be the
annex to and the integral part of the Agreement. In case of any
discrepancies or contradictions between the account book and
the records maintained by the Bank, the records of the Bank shall
apply and be binding. The Client shall accept and undertake this
matter.

2.9.7. If the Bank sends an account statement to the Client, the
account statement, regardless of which communication means is
used to send it, the account statement sent shall constitute the
annex to and integral part of the Agreement. In case of any
discrepancies or contradictions between the account statement
sent and the records maintained by the Bank, the records of the
Bank shall apply and be binding.

2.9.8. The premiums and other payments to be made to the Fund
for the amount under the insurance coverage shall be collected
from the Client by the Bank.

2.9.9. The Bank, ex officio can open a new account on behalf of
customer or attach a new supplementary number to the current
account of the customer if nature of business; participation
banking, banking and/or accounting principles or instructions of
the customer require to open a new account on behalf of the
customer or to attach a new supplementary number to the current
account of the customer. Hereby, this clause has the
characteristics of an instruction / authorisation/consent
irrevocably given by the customer to the bank.

2.9.10. Spending the Account Balance (Additional Limit) by
Debit Card (Saglam Nakit Kart)

a) The Customer may spend the amount existing in his/her
account or the part of the amount up to the limit the Bank shall
identify for this account by a debit card the Bank may give at the
opening of the account or later upon his/her request.

b) As the limit defined by the Bank is defined to the account, not
the card, the limit and the disposal of the account, defining limit,
using and repayment it within this scope shall be subject to the
provisions of fund without profit share (good loan) arranged under
the title “Provisions Relevant to Private Current Accounts” of this
agreement.

c) The limit defined to the account may vary according to the
efficiency and/or type (segment) of the Customer and other
criteria in connection with the discretion of the Bank and the
credibility of the Customer.

¢) Deficit part of the account (spent from additional limit) is
notified to the Customer through permanent data keeper as a
debt notice (by a statement).

d) The Customer is obliged to pay the debt notified to him/her
within 10 (TEN) DAYS at the latest in cash and at once. As this
maturity is a definite maturity determined by mutual consent and
approval of the parties, The Customer has to pay/close his/her
debt when due, in cash and at once without requiring any
warning, notice or any other procedure. Otherwise, default arises,

KUVEYT TURK KATILIM BANKASI A.S. | Biiyiikdere Street No: 129/1 Esentepe / Sisli / Istanbul.
Mersis No: 0600002681400074 | kuveytturk@hs02.kep.tr | www.kuveytturk.com.tr | Tel: 444 0 123

Activity: Any Activity Allowed Under Banking Law 5411.
MSTS.0115.02

[=]yr3[=]



mailto:kuveytturk@hs02.kep.tr

BANKACILIK HiZMETLERI SOZLESMESI / BANKING SERVICES AGREEMENT Sayfa-Page 11/ 42

3. ZAMANASIMINA  UGRAYAN
EMANET VE SAIR ALACAKLAR

3.1. Bankanin elinde bulunan her tirli katilim fonu,
emanet ve alacaklardan hak sahibinin en son talebi,
islemi, herhangi bir yazili talimati (kirallk kasalardaki
kiymetler igin kasanin en son aglimasi; ergin olmayanlar
adina ve yalnizca bunlara 0deme yapilmak kaydiyla
actirlan hesaplarda, hesap sahibinin erginlik) tarihinden
baglayarak on yil icinde aranmayanlar zamanagimina
ugrar. Yetkili mercilerce bloke konulan hesaplarda
zamanagsimi suresi blokenin kondugu tarihte durur.

3.2. Banka zamanasimina ugrayan ve tutar 250
(IkiytizEIli) Tiirk Lirasi (mevzuat baska bir tutar beliferse o
tutar) ve Uzerindeki katihm fonu, emanet ve alacaklarin
hak sahiplerini, bagvuruda bulunmadiklari takdirde
hesaplarinin Fon’a devredilecegi hususunda Musteriyi
uyarir. S6z konusu katiim fonu, emanet ve alacaklar ile
tutari 250 TL altindaki her turli katihm fonu, emanet ve
alacaklar Bankanin internet sitesinde liste halinde ilan
edilir. Banka, listelerin internet sitesinde ilan edildigini, tlke
genelinde yayim yapan gazetelerde mevzuatin belirledigi
streyle ilan eder. Bu listeler eszamanl olarak Fona
gonderilir ve Fon internet sitesinde yayinlanir.

3.3. llan edilen zamanasimina ugramis her tirlii
katiim fonu, emanet ve alacaklardan hak sahibi veya
mirasgilari tarafindan ilgili mevzuatta belirtilen strelerde
aranmayanlar Bankaca, Fon'un Turkiye Cumhuriyet
Merkez Bankasindaki hesaplarina devredilir ve devir tarihi
itibariyle Fon tarafindan gelir kaydedilir.

4. TAHSILE VERILEN KAMBIYO SENETLERINE
ILISKIN HUKUMLER

4.1.  Banka, kambiyo senetlerinin tutarini ancak kesin
tahsilden sonra Musteri hesabina isler.

4.2.  Musteri, masraflari vermemisse (ya da hesabinda
yeterli bakiye yoksa) Bankanin ihbar veya protesto
yukumlaligu olmaz.

4.3. Kambiyo senedi metninin; eksik, yetersiz veya
celiskili olmasi ya da senedin slresinde ibraz ediimesine
elverigli  bir zamanda Bankaya tevdi edimemesi
durumlarinda, eksiklk ve gecikmelerden dolayi
sorumluluk Musteriye aittir.

4.4.  Usuline uygun duzenlenmeyen, sekil sartlarini
haiz olmayan senetlerden veya bunlardaki silinti, kazinti,
cikinti ve eklerden, imza taklidi veya sahtekarliklardan
dogan sorumluluklar Misteriye aittir. Gerekirse Bankanin
Musteriye ricu hakki saklidir.

4.5.  Kambiyo senetlerinin protestolu olarak tahsile
verilmesi ve senet borglusunun yerlesim yerinde Sube agi
olmamasi halinde Banka, bu senetlerin protesto islemleri
icin diger bankalardan muhabirlik hizmeti alabilir, bu

HESAPLAR,

and the subject debt is claimed and collected from the Customer
completely or partially under the provisions of the Agreement and
the relevant legislation. Unless any delay penalty is specified in
the notice (account statement) sent to the Customer, the
Customer has accepted, declared and undertaken that he/she is
obliged to pay a delay penalty in the ratio announced on the
website by the Bank, in case of default.

e) The Bank shall not claim or collect any commission or annual
fee separately from the Customer for this limit or card.

f) The Customer by no means withdraw in cash or spend besides
through POS the additional limit defined to his/her account. The
parties irrevocably agree on this issue and the Customer
irrevocably accepts, declares and undertakes that his/her card
and limit shall be cancelled and that he/she return the amount
he/she has withdrawn in cash immediately and at once to the
Bank in case he/she acts contrary to this.

g) In connection with the agreement of the Bank and the
Customer separately, the Bank may provide the campaigns
defined to Accounts and/or cards also to the use of the Customer
using this product.

3. PRESCRIBED ACCOUNTS, CUSTODY AND OTHER
RECEIVABLES

3.1.  Any participation funds, custody and receivables held
with the Bank, which are not sought within ten years from (the
last date on which the safe-deposit box has been unlocked for
the assets available in the safe-deposit boxes; the date when the
person reaches the adult age for the accounts opened in the
name of those below the adult age, and on condition of making
payment to them only) the right holder's latest request,
transaction, or any written instruction shall drop due to
prescription. In respect of the accounts which are blocked by the
competent authorities, the prescription time shall be suspended
as of the date when such accounts are blocked.

3.2. The Bank shall warn the Customer about the fact that
their account will be transferred to the Fund if no application is
made by the right holders of participation funds, custody or
receivables equal to or above 250 (Two Hundred and Fifty)
Turkish Liras (if the legislation determines another amount, that
amount), which drop due to prescription. The said participation
fund, custody and receivables and all kinds of participation funds,
custody and receivables amounting to a value of below 250 TL
are announced on Bank's website as a list. The Bank announces
that the lists are announced on the website in newspapers
published throughout the country for the period as set out by the
legislation. These lists are sent to the Fund simultaneously and
published on Fund’s website.

3.3.  Any and all kinds of participation funds, custody and
receivables, the dates of expiry of which have been elapsed as
announced, which have not been sought either by the right holder
or any of its heirs within the periods laid down in the legislation,
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kapsamda Musteri tahsile verdigi senetlerin, protesto ve
tahsil islemleri igin bagka bankalara tevdi edilmesine ve
gonderimesine muvafakat ettigini, senetler diger banka
elindeyken ortaya cikacak hasar veya ziya halinde,
Bankanin bundan sorumlu olmayacagini kabul ve beyan
eder.

5. DOViZ VE KIYMETLI MADEN ALIM-SATIM
ISLEMLERINE ve KAYDIi ALTIN TRANSFERINE
ILISKIN HUKUMLER

5.1.  Musteri talimatlarini ve iptal talebini yazili olarak
veya Bankanin bildirdigi yontemlerle verebilecegini, aksi
halde dikkate alinmayabilecegini kabul ve taahhUt eder.
5.2.  Musteri vermis oldugu talimatlara konu islemlerin,
09:00 ila 17:00 saatleri arasindaki Bankanin kendi (alis
veya satis) kurlarindan isleme alinabilecegini bildigini; bu
hususta higcbir itiraz, defi vs. talebinin bulunmadigini kabul
ve taahhut eder.

5.3. Doviz ve kiymetli maden alim-satim kurlarinin,
sisteme herhangi bir nedenle hatali (piyasa kurlarindan ve
Bankanin olagan kur uygulamalarindan makul olmayan
sekilde farkl) olmasi halinde, Banka bu kurlarla
gerceklesen islemleri iptal ve bu siregten saglanmasi
muhtemel haksiz kazancin tahsilini talep etmeye,

hesaplardan resen tahsile veya bor¢ kaydetmeye
yetkilidir.
5.4.  Alim-satim talimatinin sreli olarak verilmesi

durumunda, talimatin iptaline iliskin ikinci bir yazili Misteri
talimatinin Bankaya ulagmasi anina kadar bu talimat
Musteri bakimindan gecerli ve baglayici olacak ve buna
gore islem yapilabilecektir.

5.5.  Musteri, dizenli/otomatik alim-satim talimatlarini
ancak Bankaca belirlenen formata (icerigi dahil) uygun
verebilir; uygunsuz otomatik alim/satim emirleri Bankaca
dikkate alinmayabilir.  Dizenli/Otomatik — alim-satim
talimatinin gergeklesmesi durumunda, Misteri s6z konusu
talimat tutarini hesabinda onceden hazir bulundurmak
veya islemin gergeklestigi is glini mesai bitimine kadar
hesabinda hazir hale getirmekle ylkumludur. Aksi halde,
ilgili talimat Banka tarafindan, ters islemle kapatilacak
olup, aradaki fark resen tahsil veya hesaba borg
kaydedilebilecektir.

5.6. Hesap Dbakiyesinin alim-satm talimatinda
belirtilen islemi gerceklestirmeye yetmemesi durumunda,
Musterice kismi islem acikca yasaklanmamigsa, kismi
islem yapilabilir.

5.7.  Musgteri,  alim-satim talimatini islemin
gergeklestirilmesinden  once, Bankanin belirleyecegi
streleri ve formati dikkate alarak verecegi yeni bir talimat
ile guncelleyebilir veya iptal edebilir. Giincelleme veya
iptal talimati mutlak surette stresinde gelmek ve Bankanin

shall be transferred by the Bank to the Fund’s accounts held with
the Central Bank of the Republic of Turkey and shall be
registered as revenue by the Fund as of the transfer date.

4, PROVISIONS ON THE BILLS OF EXCHANGE
DELIVERED FOR COLLECTION

41. The Bank shall process the amount of the bills of
exchange on the Client’s account only after the final collection.
4.2. In the event that the Client has not submitted the
expenses (or his account does not have sufficient balance), the
Bank shall not be liable to notify or protest.

4.3.  Incases where the text of bill of exchange is incomplete,
insufficient, suspicious or the bill of exchange is not delivered to
the Bank in a convenient time for the timely submission thereof,
the Client shall be liable for the deficiencies and delays.

4.4.  The liabilities arising from the bills of exchange not duly
issued, nor meeting the requirements as to form or any deletion,
scraping, overhang or appendices, signature imitations or frauds
on the bills of exchange shall be borne by the Client. The right of
the Bank, where necessary, to recourse to the Client shall be
reserved.

4.5.  In case the protested bills of exchange are submitted for
collection and there is no Branch net available at the settlement
place of the bill debtor, the Bank may receive correspondence
service from other banks for the protesting process of these bills,
within this scope, the Customer accepts and declares that he/she
has his/her consent for the bills he/she has given for collection to
be transferred to other banks for protest and collection
transactions and that in case of any damage of loss while the bills
are at the other bank, the Bank shall not be responsible for that
damage or loss.

5. PROVISIONS ON THE TRADING TRANSACTIONS OF
FOREIGN CURRENCY AND PRECIOUS METAL and
DEPOSIT GOLD TRANSFER

5.1. The Client shall agree and undertake that he will be able
to communicate his instructions and his request for cancellation
in writing or by means of the methods notified by the Bank,
otherwise it will not be taken into consideration.

5.2. The Client shall agree and undertake that he is aware of
the fact that the subject matters of the instructions given by him
can be conducted as per the Bank’s own (buying or selling)
exchange rates between 9.00 and 17.00 hours; that he has no
request to object, make a plea etc. in respect thereof.

5.3.  Inthe event of the erroneous entry of the buying-selling
exchange rates of foreign currency and precious metal into the
system for any reason (unreasonably different from the exchange
rates and the market or the ordinary exchange rate practices of
the Bank), the Bank shall be authorized to cancel the transactions
performed on the basis of such exchange rates and request to
collect the unlawful profit possibly made from such process,
collect from the accounts ex officio or register as revenue.
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kabulli sartiyla hikim ifade eder. Aksi halde hicbir
gecerliligi yoktur ve Bankaca isleme alinmaz.

5.8.  Musteri, alim-satim talimatinda belirtilen iglemi
Bankanin ayrica bir teyit aramaksizin yapmaya yetkili
oldugunu; alim satim talimatinin yanlis veriimesinden
kaynaklanan her turld sorumlulugun kendisine ait
oldugunu kabul, beyan ve taahhut eder.

5.9.  Musteri, herhangi bir sekilde iznine, rizasina,
onayina velveya muvafakatine ihtiyag olmaksizin
Bankanin alim-satim talimati alinmasini durdurmaya
yetkili oldugunu; ancak sona erme tarihinden evvel
Bankaya ulasan alim/satim talimatinin isbu madde
hikumleri tahtinda tamamlanacagini; bu hususta higbir
itiraz, defi vs. talebinin bulunmadigini kabul ve taahhiit
eder.

5.10.  Musteri isbu sozlesmeyi imzalamakla, doviz veya
kiymetli madenlerin alim-satimi igin Bankayi (ve
dolayisiyla  Bankanin anlastigi araci  kurumlar),

borsalarda ya da borsa digl piyasalarda adina yapacag!
tim islemlerde yetkilendirdigini pesinen kabul eder.

5.11.  Fiziki teslimlerde; altin i¢in bir gram, gumus igin
ise bes kilogramin altindaki miktarlarda, platin igin ise
miktari ne olursa olsun fiziki teslim yapilmaz; ancak platin
icin Banka ile Musteri ayrica mutabik kalarak fiziki teslim
sartlari  belirleyebilir. Altin, Gimis ve Platin Depo
Hesaplarinin, fiziki teslimle ilgili maddesinin dcret ve
streye dair hukimleri bu madde igin de gegerlidir.

5.12. Internet Uzerinden Altin Alim-Satim Ve Génderi
(Havale) Islemlerine Dair Ozel Hiikiimler:

5.121. Yapilan  alim-satim iglemleri,  MUsterinin
internet/mobil sube Uzerinden verdigi bilgilere istinaden
gerceklestiriimektedir.

5.12.2. Musteri, alim-satim talimatinda belirtilen iglemi
Bankanin ayrica bir teyit aramaksizin yapmaya yetkili
oldugunu; alim-satim talimatinin yanlig veriimesinden
kaynaklanan her turld sorumlulugun kendisine ait
oldugunu kabul, beyan ve taahhit eder.

5.12.3. Banka Musterinin altin gonderi (havale) emirlerini,
bu Sézlesmede yazili sartlar ve MUsterinin verecegi “Alici
bilgileri” gercevesinde yerine getirecektir. Bu nedenle
Musteri, Alicinin adi, soyadi ile cep telefonu numarasini
dogru, tam ve eksiksiz bir sekilde bildirmekle (ilgili alana
girmekle) yukimludur. Misteri, her islemde bu bilgileri
vermek (ilgili alana girmek) zorundadir. Bu bilgilerin hig
verilmemesi ya da eksik/hatali girilmesi nedeniyle ortaya

clkacak sorunlardan velveya zararlardan Musgteri
sorumludur.
5.124. Banka, Aliclya gonderi islemi ile ilgili

bilgilendirmeyi kural olarak SMS yolu ile gergeklestirir;
Bankanin bu bilgilendirmeyi sair iletisim araglariyla yapma

5.4. Inthe eventof the continuous existence of buying-selling
instruction, such instruction shall be applicable and binding on
the part of the Client and any transaction may be made
accordingly until a second written demand of the Client regarding
the cancellation of the instruction is submitted to the Bank.

5.5.  The Client shall be entitled to give his regular/automatic
buying-selling instructions only in accordance with the format
(including the content) determined by the Bank, and the
inappropriate automatic buying/selling orders may not be
considered by the Bank. In the event that there is a
regular/automatic buying-selling instruction, the Client shall be
obliged to make the amount of the order available in advance in
his account or make it available in his account until the close of
business day on which the transaction is performed. Otherwise,
the instruction in question shall be closed by the Bank with a
reverse transaction, and the difference may be collected or
debited on the account ex officio.

5.6.  In the event that the account balance is not sufficient to
conduct the transaction stated in the buying-selling instruction,
partial transaction may be performed, provided that partial
transaction is not explicitly prohibited by the Client.

5.7.  The Client shall be entitled to update or cancel the
buying-selling instruction with a new instruction to be given by
him, prior to the performance of the transaction taking into
account the periods and format to be determined by the Bank.
The request of updating or cancellation shall take effect on
condition of timely submission and acceptance of the Bank in an
absolute manner. Otherwise, the instruction in question shall
have no validity whatsoever and shall not be put into process by
the Bank.

5.8.  The Client shall agree, declare and undertake that the
Bank is authorized to conduct the transaction stated in the
buying-selling instruction  without seeking for another
confirmation; that he will be fully liable for failure to give the
buying-selling instruction correctly.

5.9.  The Client shall hereby agree and undertake that the
Bank is authorized to cease receiving buying-selling instructions
without the necessity of any permission, assent, approval and/or
consent of the Client; that, however, any buying-selling
instruction received by the Bank before expiry shall be completed
under the provisions of this article; that he has no request to
object, make a plea etc. in this regard.

5.10. By signing the agreement hereby, the Client shall accept
in advance that he authorizes the Bank (and thus the
intermediary institutions the Bank has an agreement with) in any
and all transactions to be performed at the stock exchanges or
over the counter markets on behalf of himself.

5.11. In respect of physical deliveries, no physical delivery
shall be performed in the amounts less than one gram for gold,
less than five kilograms for silver and regardless of its amount for
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hakki saklidir. Banka tum bu islemler igin Musteri
tarafindan gayrikabili riicu yetkilendirilmistir.

5.12.5. Alici, SMS ya da yukarida belirtilen sair ydntemler
ile kendisine ulagtirilan bilgileri kullanarak, altini Bankanin
altin  teslimatina uyumlu XTM/ATM’lerinden ya da
Subelerinden teslim alabilir. Gegerli bir kimlik belgesini,
gonderilen Referans numarasi ve SMS'’i ibraz edemeyen
Aliciya altin teslim edilmez. XTM/ATM'den teslimlerde,
Alicinin Referans numarasini ilgili alana gir(e)memesi ya
da yanlis girmesi halinde Bankanin bu kanallardan teslim
yukumlaligu sona erer.

5.12.6. Altin gonderi mesajl yanls kisiye gitmis ya da bir
bicimde Aliclya ulagsmamigsa altin, Musterinin talebi
uzerine ve ancak Aliciya taninan sire (bu stre 30 giindir)
gectikten sonra iade edilebilir. Misterinin Bankada hesabi
yoksa altin, Musteri adina 10 (on) yil stre ile saklanir;
Musterinin iade talebi olmazsa ilgili mevzuat hikimleri
uyarinca Fon’a (TMSF'ye) devredilir.

5.12.7. Musteri, gonderi talimati verdikten sonra, Aliciya
Bankaca yapilacak her tlrli 6demeden sorumlu olacagini;
ayrica Alictya bildirim yapilmasindan sonra gonderiyi geri
alma hakkinin bulunmadigini ve bildirim yapildiktan sonra
Bankanin yukarida belirtilen sUrelerin sona ermesine
kadar Aliciya 6deme yapabilecegini kabul eder.

5.12.8. Misteri, internet/mobil ~ sube  hizmetleri,
SeninBankan platformu ya da Elektronik islem (Trade
Plus) Platform Uygulamalari ve sair kanallar Gzerinden
Bankaya iletecegi her tirli Doviz ya da Kiymetli Maden
Alim/Satim iglem talep ve talimatlari ya da emirleriyle ilgili
olarak veya bu talimatlar ve emirleri nedeniyle, Bankanin
bu talimat ve emirleri yerine getirebilmek igin yurt igi ya da
uluslararasi piyasalardan doviz ve kiymeti maden alim
satimi yapmak zorunda olacagini, dolayisiyla Misterinin
bu talimat ve emrinin herhangi bir nedenle yerine
getirlememesi halinde Bankanin bu iglemden zarar
gorecedini bilmektedir. Buna gore Musteri, verdigi alim-
satim talimat/emirlerinin yerine getirilememesi halinde
Bankanin maruz kalacagi tum zararlari tazmin etmeyi
kabul ve taahhut etmistir.

5.13.  Kaydi Altin Transferi: Banka, istanbul Takas ve
Saklama Bankasi A.$. (Takasnbank) ve sair ilgili kurum,
kurulug ve sirketler tarafindan altyapisi sunulacak olan
kaydi altin transfer hizmeti de verebilecektir. Misteri,
Takasbank nezdinde kaydi altin transferi hizmeti
sunulmasinin tamamen Banka takdirinde oldugunu,
Bankanin bu hizmeti sunma zorunlulugu bulunmadigini,
bu hizmetin sunulmasi halinde ise tim islemlerin
Takasbank tarafindan kurulan sistem ve bu sisteme iliskin
kurallar gercevesinde ve bu S6zlesmedeki transfer, havale
ve EFT'ye iliskin hikimler tahtinda gergeklesecegini

platinum; however, physical delivery conditions for platinum may
be set out upon mutual agreement between the Bank and Client.
The provisions on the fee and term of the article of the Gold,
Silver and Platinum Deposit Accounts regarding physical delivery
shall apply to this article as well.

5.12.  Special Provisions on the Gold Trading and Delivery
(Remittance) Transactions on the Intemet:

5.12.1. The trading transactions in question shall be conducted
based on the information given by the Client on the
internet/mobile branch.

5.12.2. The Client shall hereby agree, declare and undertake
that the Bank is authorized to carry out the transaction stated in
the buying-selling instruction without seeking for another
confirmation; that he is fully liable for failure to give the buying-
selling instruction correctly.

5.12.3. The Bank shall fuffil the Client's gold delivery
(remittance) orders within the framework of the written conditions
in this Agreement and “the Buyer Information” to be provided by
the Client. Therefore, the Client shall be obliged to notify (enter
in the relevant field) the first and last name of the Buyer and
mobile telephone number in a true, complete and accurate
manner. The Client shall be obliged to provide (enter in the
relevant field) such details in every transaction. The Client shall
be held liable for any problems and/or damages arising from no
provision or defective/wrong entry of such details.

5.12.4. The Bank shall, in principle, inform about the delivery
transaction towards the Buyer by means of sending SMS. The
rights of the Bank to inform thereof via other communication
means shall be reserved. The Bank shall be irrevocably
authorized by the Client for all such transactions.

5.12.5. The Buyer shall be entitled to receive the gold from the
XTM/ATMs convenient for the gold delivery of the Bank or the
Branches thereof by means of SMS or the other methods above-
mentioned and using the information submitted to the Buyer. No
gold shall be delivered to the Buyer who does not submit a valid
identity card, the reference number sent and SMS. In respect of
the deliveries from XTM/ATM, in cases where the Buyer does not
(cannot) enter the reference number in the relevant field or enters
it incorrectly, the Bank's delivery obligation through such
channels shall cease.

5.12.6. In the event that the gold delivery message has been
sent to the wrong person or not been sent to the Buyer in any
way, the gold may be returned upon request of the Client and
only after the termination of such term (which is 30 days) granted
to the Buyer. If the Client has no account at the Bank, the gold
shall be stored for 10 (ten) years in the name of the Client or
transferred to the Fund (SDIF) pursuant to the relevant provisions
of the legislation if the Client has no request to return.

5.12.7. The Client shall hereby agree that he will be liable for any
and all payments effected to the Buyer by the Bank, after he gives
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kabul etmistir. Bu hizmetle ilgili Takasbank ve hizmet
sunumunda faaliyet gosteren sair 3. Kisilere ddenmesi
gereken her trli Gcret, komisyon, vergi, resim ve harglar
ile sair masraflar Musteri tarafindan ddenecektir. Banka,
ayrica bu hizmeti icin MUsteriden ucret talep ve tahsil
etme hakkini  haizdir.  Mlsteri; bu  hizmetten
yararlanabilmesi igin hesabinda yeterli bakiye bulunmasi
gerektigini; hentiz gerceklesmemis transfer talimatlarinin
iptal edilebilecegini, ancak transferin gergeklesmesinden
sonra iptal taleplerinin yerine getirilemeyecegini; islemlerin
Banka tarafindan belirlenerek ilan edilen saatlerde
yapilacagini; minimum islem tutarinin 1 gr altin ve katlari
seklinde olacagini beyan ve kabul etmistir.

6. HAVALEYE ILISKIN HUKUMLER

6.1.  Msteri, verecedi her havale emrinde havale
alicisinin adini, acik adresini, telefon numarasini, havale
edilecek tutari ve ayrica belirtilmesi gereken hususlari
acikca belirtmek zorundadir.

6.2.  Banka havale tutarini, havale alicisina, davetiye
veya ihbar mektubu gondererek veya telefonla bildirmek
veya bildiim yapmadan havale alicisinin hesabina
dogrudan gegmekte serbest ve yetkilidir.

6.3.  Musteri, havale talimati verdikten sonra, havale
alicisina Bankaca yapilacak her tlrli ddemeden sorumlu
olacagini; ayrica havale alicisina  davet/bildirim
yapllmasindan sonra geri alma hakkinin bulunmadigini ve
davet/bildirim yapildiktan sonra geri donse dahi Bankanin
havale alicisina 6deme yapabilecegini kabul eder.

6.4. Havale tutarinin havale alicisina ddenmesiyle
veya havale tutarinin, havale alicisinin borcu igin Banka
elinde iken haciz, rehin, tedbir veya sair akdi ya da kanuni
sebeplerle bloke ve tahsili halinde dahi Bankanin
sorumlulugunun sona erecegini Banka ve muhabirlerine
karsi bu hususta herhangi bir itiraz hakki olmayacagini
Musteri kabul eder. Yurtdisina yapilacak yabanci para
cinsinden havalelerde Bankanin sorumlulugu, Bankanin
muhabir nezdindeki hesaplarina bor¢ kaydedilmesiyle
sona erecektir.

6.5.  Misteri, ATM, Elektronik Bankacilik araglari, her
tarll  self-servis cihazlar ve benzeri uygulamalar
araciliglyla yapilan havale, virman ve 6demelerin ve bu
uygulamanin disinda kalan diger havalelerin, havale
alicilari tarafindan herhangi bir nedenle kabul edilmemesi,
otomatik virman igin son 6deme guininde hesabin musait
olmamasi, havale gonderilecek hesaplara ya da kendi
hesabina haciz veya tedbir konulmasindan 6turi
havalenin zamaninda yapilmamasi sonucu havalenin,
havale alicisinin hesabina ge¢ ulagsmasi ya da hig
ulagilamamasi gibi nedenlerde ilgili kisi ya da kuruluglar ile

the delivery order; and that he does not have the right to revoke
the delivery after the Buyer is notified, and the Bank may affect
payments to the Buyer until the terminations of the above-
mentioned terms.

5.12.8. The Customer acknowledges that the Bank has to
purchase and buy foreign Exchange and precious metal from
domestic and international markets to fulfill the instructions and
orders of the Customer for Foreign Exchange or Precious Metal
Buying/Selling transactions he/she shall transmit to the Bank
over internet/mobile branch services, SeninBankan platform or
Trade Plus Platform Applications and other channels and
accordingly, the Bank shall be exposed to damage in case this
instruction or order of the Customer could not be fulfilled for any
reason. Accordingly, the Customer has accepted and undertaken
to indemnify all damages the Bank shall be exposed to in case
the instructions or orders of the Customer could not be fulfilled.
5.13. Deposit Gold Transfer: The Banka shall be able to offer
deposit gold transfer service which the infrastructure of it shall be
offered by Istanbul Takas ve Saklama Bankasi A.S. (Takasbank)
and other institutions, organizations and companies. The
Customer has accepted that offering deposit gold transfer service
before Takasbank is only at the Bank’s discretion and the Bank
does not have any obligation to offer this service, and incase such
service is offered, all transactions shall be carried out within the
framework of the system established by Takasbank and the rules
relevant to this system and under the obligations in this
Agreement relevant to Money transfer and EFT. All kinds of fees,
commissions, taxes, duties and charges and all other expenses
required to be paid to Takasbank and 3™ parties taking part in
offering this service shall be paid by the Customer. The Bank also
has the right to claim and collect fee from the Customer for this
service. The Customer declares and accepts that there must be
sufficient balance in his/her account to benefit from this service,
that transfer orders which are not executed may be cancelled,
however, cancellation requests after the completion of the
transfer cannot be fulfilled, that the transactions shall be carried
out within the hours to be determined and announced by the Bank
and that minimum transaction amount shall be 1 g gold and its
multiples.

6. PROVISIONS ON REMITTANCE

6.1.  The Client shall be obliged to clearly state the name, full
address, phone number of the remittee, the amount to be
remitted and any other points which should be explained by him.
6.2.  The Bank shall be free and authorized to directly transfer
the remittance amount to the remittee by means of sending an
invitation or advice letter, or to the account of the remittee via
notifying by a phone call or not notifying in any way.

6.3.  The Client shall hereby agree that he will be liable for any
payments effected to the remittee by the Bank, after giving
remittance instruction; and that he does not have the right to
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kendisi arasinda ¢ikabilecek herhangi bir ihtilafta
Bankanin taraf olmayacagini kabul ve taahhut eder.

6.6. Toplu Havale/EFT islemleri: Miisteri toplu
havale/EFT isteklerini Bankanin dosya formatina uygun
olarak ve kendisine verilen bilgi ve/veya cihazlar marifeti
ile internet/mobil subesinden sisteme aktaracaktir. Bu
bilgilerin Banka sistemine ylklenmesi ve dosya formatina
uygunlugu bizzat Musterinin sorumlulugunda olup; hatali
velveya eksik islemlerden dolayl Bankaya herhangi bir
sorumluluk atfedilemez. Misteri bu hususlari kabul ile
Bankaya kars! tim haklardan pesinen feragat etmistir.
6.6.1. Banka islemleri sisteme aktarilan bilgiler
dogrultusunda gerceklestirir.  Bu nedenle  Musgteri
internet/mobil subeden sistem kontrollerini bizzat yapacak
ve varsa hata ve eksiklikleri 6grenip, giderimesi igin
Bankaya bildirimde bulunacaktir.

6.6.2. Toplu havale/EFT islemlerinde (ileri tarihli olsun
olmasin) sistem tarafindan havale/EFT islemlerinin
gerceklestirilecegi anda hesap bakiyesinin misait olmasi
sarttir.

6.6.3. Sisteme bir defada girilen toplu havale/EFT
isteklerinin hepsi ayni para cinsinden olmali ve gidig
tarihleri ayni olmalidir. Sayet farklilik olacaksa Misteri
bunlari ayri dosyalarda sisteme girmelidir. Aksi halde,
islemlerden bir kismi ikmal edilemeyecektir. MUsteri tim
hususlar kabul ile Bankaya karsi olabilecek talep ve
haklarindan pesinen feragat etmistir.

7. OTOMATIK (DUZENLI) ODEMELERE AIT
HUKUMLER

7.1.  Banka bu hizmeti kendisi dogrudan sunabilecegi
gibi, cozum ortaklariyla birlikte ve/veya ¢ozim ortaklari
araciliglyla da sunabilir. Musteri bu hususu bildigini ve
hizmetin bizzat Banka tarafindan ifasi ile ilgili bir talebi
olmadigini kabul eder.

7.2.  Musteri, fatura, vergi ve diger tim otomatik
(duzenli) 6demelerinde bu hizmetleri veren ilgili tim kurum
ve kuruluglar ile Bankanin ¢ozim ortaklari tarafindan
Bankaya yapilimis olan borg ve 6deme ihbarlarini, kendi
adina yapilmis olarak kabul eder.

7.3.  Mdusteri, ayr bir talimat vermis olsun veya
olmasin, isbu Sdzlesmeyi imzalamakla, kendisine ait
fatura bedelleri veya diger diizenli 6deme tutarlarini son
odeme glnine kadar (ilgili kurum ve kuruluslarla
kararlastirilan zamanlarda), hesaplarindan ve/veya kredi
kartindan 6demeye Bankayi donulemez bigimde yetkili
kilar.

7.4.  Musteri duzenli 6deme talimati verdigi hesabinin
bakiyesini ve Kkart limitini her zaman musait halde
tutmaldir.  Dlzenli 6deme kapsaminda bulunan
odemelerin,  bakiye/limit  yetersizliginden  dolay

revoke after the remittee is given an invitation/remittee, and even
if it is returned after the invitation/notification has been made, the
Bank may affect payment to the remittee.

6.4.  The Client shall agree that the liability of the Bank will
cease even in the event that the remittance amount is paid to the
remittee or blocked and collected when held by the Bank for the
remittee’s debt for any attachment, pledge, injunction or any
other contractual or legal reasons, and that he will not have any
right of objection in this regard against the Bank and
correspondents thereof. The liability of the Bank in the
remittances of abroad in foreign currency shall cease after the
amount in question is debited on the accounts of the Bank at the
correspondent.

6.5.  The Client shall agree and undertake that the Bank will
not be a party to any conflicts between the relevant persons or
institutions and himself which may arise from such reasons as
late or non-arrival of the remittance to the remittee’s account as
a result of failure to perform the remittance in a timely manner
due to non-acceptance of the remittances, transfers and
payments made via ATM, Electronic Banking means, all kinds of
self-service devices and similar applications and other
remittances which are out of such application, for any reason, or
unavailability of the account at the payment due date for
automatic transfer or attachment or injunction imposed on the
accounts to which remittance will be made or on the account of
his own.

6.6.  Collective Remittance/EFT Transactions: The Client
shall transfer his collective remittance/EFT requests from the
internet/mobile branches to the system in accordance with the file
format of the Bank and with the opportunity of information and/or
devices given to him. The loading of such information into the
system of the Bank and compliance of such information with the
file format shall be under the responsibility of the Client himself,
and the Bank shall not be held liable for erroneous and/or
deficient transactions. The Client shall agree to these matters
and waive in advance from all claims against the Bank.

6.6.1. The transactions shall be performed in line with the
information transferred to the system. Hence, the Client shall
personally control the system from the internet/mobile branch
and find out, if any, errors and omissions and notify the Bank for
the elimination thereof.

6.6.2. In respect of collective remittance/EFT transactions
(whether future-dated or not), it shall be obligatory that the
account balance is available at the time of the performance of the
remittance/EFT transactions by the system.

6.6.3. All of the remittance/EFT requests that were processed
into the system at a time should be of the same currency and
have the same date of departure. If there are to be any
differences, the Client should enter the mentioned requests into
the system in separate files. Otherwise, some part of the
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yapllmamasindan kaynaklanan sorumluluk Musteriye
aittir. Ancak Banka, hesap musait olmamasina ragmen,
sehven veya bilerek duzenli 6demeleri yapabilir; bu
durumda Banka 6dedigi tutari, ucret, vergi, fon ve sair
masraflariyla birlikte Misteri hesabina borg kaydetmeye
ve derhal Musteriden tahsile yetkilidir.

7.5.  Musteri, fatura bedellerinin, bu hizmetleri veren
kurumlar  tarafindan yanlls veya hatali olarak
duzenlenmesi ~ sonucunda  Bankanin  yapacagd!
fazla/eksik/mikerrer 6demeler nedeniyle Bankadan
herhangi bir talepte bulunmaksizin butin sorunlari ilgili
kurum ve kuruluslar nezdinde kendisinin ¢ozecegini kabul
ve taahhut eder.

7.6.  Musteri, Bankanin sorumlulugunun otomatik
odeme talimatina uygun olarak zamaninda Odeme
yapiimasindan ibaret oldugunu kabul eder. Bu nedenle,
Banka zamaninda 6deme (havale, transfer vs.) yaptigi
halde, 6demenin Banka (iletisim araclari ve personel)
disindaki sebeplerle (6rnegin alicinin iletisim araclarindaki
arizalar veya personelinin hatasi vb. nedenlerle) ilgili
kisi/kuruluslarin hesabina ge¢ ya da eksik ulasmasindan
veya hi¢ ulasmamasindan dolayr Musgteri, Bankay
herhangi bir sifatia sorumlu ve/veya muhatap almadan,
taleplerini dogrudan aliciya (ilgili kuruma) iletecegini kabul,
beyan ve taahhUt eder.

7.7.  Mdsteri, islemlerin, Bankaya verdigi bilgilerle
yapilacagini; bilgilerdeki hata veya ge¢ bildirimlerden
sorumlulugu kabul eder.

7.8.  Banka, duzenli 0deme kapsaminda Musteri
hesabindan elektronik ortamda yaptigi ddemelere iligkin
bilgileri Musteriye gondermekle mikellef degildir. Musteri
bu madde kapsaminda gerceklestirilen islemler hakkinda
genel hikimler gercevesinde hesabindan yazil talep ile
bilgi isteyecedini kabul ve taahhit eder.

79. Maas Odemelerii Miisteri Bankanin bu
hizmetinden vyararlanabilmek igin, her bir 6deme
doneminde, o doneme ait 6deme bilgilerini, personeline o
donem icin yapilacak 6demelerin dokimuni vs. igeren
bilgileri Bankanin  belirleyecedi dosya formatinda
kendisine verilen bilgi velveya cihazlar marifeti ile
internet/mobil subesinden sisteme yukleyecektir. Sayet
Banka bu bilgilerin giriimesi igin belirli stire sarti 6ngorur
ise MUsteri bu surelere uymakla yukimll olup; Musteri
strelere uymay kabul ve taahht eder.

7.9.1. Musteri, bilgilerin (varsa belirtilen sireler
icerisinde ve usulince) sisteme girilmemesi veya eksik
veya hatall olarak girimesinden kaynaklanabilecek her
turld sorumlulugun kendisine ait olacagini; Bankaya kars|
higbir itiraz veya talep hakki bulunmadigini; konuya iligkin

transactions shall not be completed. The Client shall agree to all
such matters and waive in advance from his requests and claims
that may arise against the Bank.
1. PROVISIONS ON
PAYMENTS

7.1.  The Bank may offer this service directly by itself or
together with and/or through its solution partners that are helpful
towards the Bank. The Client shall accept that he is aware of such
matter and has no request regarding the fulfillment of the service
by the Bank itself.

7.2.  The Client, in his bill, tax, SSI and all other automatic
(regular) payments, shall accept the debt and payment
notifications made to the Bank by all the relevant institutions and
organizations providing such services as well as the solution
partners of the Bank as made on behalf of himself.

7.3.  Regardless of whether or not the Client has given a
separate instruction, the Client, by signing the Agreement
hereby, shall irrevocably authorize the Bank to pay his bill
amounts or other regular payment amounts from his accounts
and/or credit card until the due date (at the times determined
together with the relevant institutions and organizations).

7.4. The Client should always keep the balance of his
account for which he gives regular payment instruction and card
limit available. The liability arising from non-performance of the
payments which are in the scope of regular payment due to
insufficient balance/limit shall be borne by the Client. However,
the Bank shall be entitled to perform the regular payments
knowingly or unknowingly even though the account is not
available; in such case, the Bank shall be authorized to debit the
amount paid by the Bank together with the fee, tax, fund and
other expenses thereof on the Client’s account and promptly
collect from the Client.

7.5.  The Client shall hereby agree and undertake that he will
resolve all problems before the relevant institutions and
organizations without making no request from the Bank due to
extra/deficient/repeating payments to be made by the Bank as a
result of wrong or erroneous issuance of bill costs by the
institutions providing such services.

7.6.  The Client accepts that the only responsibility of the
Participation Bank is that making the payment on time pursuant
to the payment instruction. For this reason, the Client accepts,
acknowledges and undertakes to communicate with the recipient
(relevant body) directly without addressing or holding responsible
the Participation Bank in the case that the Participation Bank
made the payment (money order/transfer) however in the case
that the payment delays or not arrives to the relevant bodies
accounts because of the reasons(for example malfunction on the
recipient's communication devices or fault of his personnel) apart
from the Participation Bank (communication devices, personnel).

AUTOMATIC  (REGULAR)
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bilcimle talep ve haklarindan pesinen feragat ettigini
kabul, beyan ve taahh(t eder.

7.9.2. Musteri, personeline yapilacak maas, ikramiye,
vergi iadesi, tazminat vs. 6demelerin o déneme ait toplam
tutarini, édeme tarihinden énce (ne kadar 6nce olacagi
Banka ve Musteri arasinda ayrica Kkararlagtirilir),
Bankadaki hesabina yatiracaktir. Bu tutarin hesaba hi¢
veya suresinde yatiriimamasi veya eksik yatiriimasi veya
yatirildigi halde Uzerine, haciz, rehin, tedbir vb. konulmasi
ya da baskaca herhangi bir nedenle MUsterinin hesabinda
yeterli bakiye bulunmamasi veya hesap uzerindeki
tasarrufun her ne sebeple olursa olsun kisitlanmis olmasi
halinde, Bankaca hizmet gerceklestirimeyecek ve
Bankanin higbir sorumlulugu s6z konusu olmayacaktir.
Musteri, bu gibi durumlarda her tirli sorumlulugun
kendisine ait olacagini; Bankaya kars! higbir itiraz ve talep
hakki bulunmadigini; konuya iliskin bilcimle talep ve
haklarindan pesinen feragat ettigini kabul, beyan ve
taahhut eder.

7.9.3. Musteri hesaba para yatirma ve hesapta parayi
belli surelerle tutma konularinda Banka ile aralarindaki
anlagsmaya sadik kalacagini; sayet hesabina yatirdig
tutarlari Banka ile mutabik kaldigi surelerle hesabinda
tutmamasi halinde Bankaca belirlenecek komisyon
tutarini itirazsiz, kayitsiz ve sartsiz, nakden ve defaten
Bankaya 6deyecegini gayrikabili riicu kabul ve taahhut
eder.

7.9.4. Misterinin, saglanacak mutabakat gergevesinde
bildirecegi 6deme gununde (saatinde) Banka, kendisine
iletilen bilgiler dogrultusunda, o doneme iliskin maas,
ikramiye vs. 6demeleri, Musterinin Bankadaki hesabindan
virman suretiyle her bir personelin hesabina alacak
kaydedecek, 6deme tarihi itibari ile bu tutari hesap sahibi
her bir personelin kullanimina hazir hale getirecektir.
Musteri, bu iglemlerin gergeklestirebilmesi igin, ilgili
hesaplari Uzerinde Bankanin virman yetkisi bulundugunu
kabul eder.

7.9.5. Banka Musterinin iletecegi bilgiler ¢ergevesinde
islem  gergeklestirdiginden, iletilen bilgilerdeki
yanligliklardan  kaynaklanacak taleplerin  muhatabi
olacagini; Bankaya yoneltilecek talepleri de Ustlenecegini
Musteri kabul ve taahhit eder.

8. ELEKTRONIK BANKACILIK HiZMETLERI ILE
ILGILi HUKUMLER

8.1. Internet  Bankaciligi/Mobil
Hizmetleri ile ilgili Hiikiimler:

8.1.1. Musteri, yapacagi her turll islemde bu givenlik
ogelerinin imzasi yerine sayilacagini, kendisinden
herhangi bir imzali talimat alinmayacagini ve yalniz kendi

Bankacilik

7.7.  The Client shall agree that the transactions will be
performed on the basis of the information communicated to the
Bank by him and shall accept the liability for any errors in the
information or late notifications.

7.8.  The Bank shall not be obliged to provide the Client with
the information on the payments effected by the Bank from the
Client’s account in electronic media within the framework of
regular payment. The Client shall agree and undertake to ask for
information in relation to the transactions performed under this
article from his account with written request, pursuant to the
general provisions.

7.9.  Salary Payments: In order to make benefit of this service
of the Bank, the Client, in every payment period, shall load the
payment details belonging to that period and information
including payment breakdown to be made to the staff for the said
period etc., in accordance with the format to be determined by
the Bank and with the opportunity of information and/or devices
given to him, into the system from the internet/mobile branch. In
the event that the Bank stipulates a specific term condition to
enter such information, the Client shall be obliged to abide by
such terms, and he shall agree and undertake to comply with
such terms.

7.9.1. The Client shall agree, declare and undertake that he will
be fully liable for not entering the information into the system (if
any, within the prescribed times and duly) or deficient or wrong
entry thereof; that he has no right of objection or demand
whatsoever against the Bank; that he waives in advance from all
of his demand and rights regarding to this matter.

7.9.2. The Client shall deposit the total sum of payments of the
relevant period to be affected to his staff such as salary, bonus,
tax refund, compensation etc. to his account at the Bank prior to
the payment date (prior to which time is determined between the
Bank and Client). In the event that such amount is not deposited
to the account in any way or on time, or the amount is not
completely deposited, or any attachment, pledge, injunction etc.
are imposed thereon even though the amount has been
deposited, or the account of the Client has no sufficient balance
for any other reason, or any restriction is imposed on the disposal
of the account for any reason whatsoever, the Bank shall not
provide service, and the Bank shall have no liability thereof. The
Client shall accept, declare and undertake that he will be fully
liable in such situations; that he has no right to object and
demand against the Bank; that he waives in advance from all of
his demand and claims relating to the subject.

7.9.3. The Client, with regard to depositing money into an
account and keeping money in an account for specific periods,
shallirrevocably agree and undertake to adhere to the agreement
between the Bank; however, to pay to the Bank the commission
amount to be determined by the Bank unconditionally, in cash
and in full and without any objection in the event that he does not
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hesaplari lizerinde tasarruf ve islem yapma yetkisine sahip
oldugunu kabul eder.

8.1.2. Musteri internet/mobil subede, gerekli tim verileri
girecek, islem talimatlarina uyacak ve hizmetleri kendisi
gerceklestirecektir.

8.1.3. Musteri, internet/mobil bankaciligi kullanarak
Bankaya iletecegdi her tarlli talimatlarin kendisi igin
baglayici oldugunu; buna iligkin her tarlu itirazlarindan
pesinen feragat ettigini donulemez bigimde kabul ve
taahhut eder.

8.1.4. Banka, internet/mobil  subeden  sundugu
hizmetlerin igerigini, niteligini ve sayisini degistirebilir veya
tamamen iptal edebilir.

8.1.5. Musteri, internet/mobil subesine girerek, yabanci
para ve altin hesabinda yapacagi islemlerde Bankanin
islemin  yapilacagi yabanci para igin  belirledigi
kurun/deg@erin uygulanmasini kabul eder.

8.1.6. Musteri, internet/mobil subesinde girmis oldugu
ileri tarihli islem taleplerinin, hesap bakiyesinin ve iglemin
gerektirecegi diger sartlarin misait olmasi halinde
gerceklestirilebilecegini ve yine o tarihte Bankanin
belirleyecegi kurlarin uygulanacagini kabul eder.

8.1.7. Musteri, mobil sube hizmetlerinden yararlanmak
icin gerek duyacagi, bilgisayar donanimi, yazilimi ile
internet baglantisini kendisi temin edecektir. Mobil Sube
kullanimi nedeniyle tahakkuk edecek internet, GPRS,
WAP ve saire kullanim dcretlerinden minhasiran Misteri
sorumludur. Musteri, Bankaya bildirildigi cep telefonu
numarasinin kendi adina kayitl olmamasi, degistiriimesi,
herhangi bir nedenle iptal edilmesi, cep telefonunun
kaybolmasi ya da calinmasi halinde Bankayi derhal
haberdar edecegini, aksi takdirde dogabilecek
sonuglardan sorumlu oldugunu kabul eder.

8.1.8. Musteri, girmig oldugu ileri tarinli islem taleplerinin,
ancak ilgili tarihnte hesap bakiyesinin ve islemin
gerektirecegi diger sartlarin misait olmasi halinde
gerceklestirilebilecegini ve vyine o tarihte Bankanin
belirleyecedi kurlarin uygulanacagini kabul eder.

8.1.9. Musteri, Banka tarafindan Mobil Sube ile ilgili
duyuru ve talepleri zamaninda vyerine getirecegini,
uygulama guncellemelerini zamaninda ylkleyecegini aksi
takdirde ortaya ¢ikacak sonuglardan sorumlu olacagini
kabul ve taahhut eder.

8.2. Telefon Bankaciigi Hizmetleri ile ilgili
Hiikiimler: Musteri, Bankanin verecegi musteri numarasi
ve telefon bankaciligi sifresi ve/veya token velveya gizli
kelime gibi guvenlik O0gelerini kullanarak hizmetlerden
yararlanabilecektir.

8.2.1. Musterinin talimatlarinin yeni bir hesap agmayi
veya mevcut hesabina yeni ek numarasi ilavesini

keep the amounts he deposits into the account in periods agreed
upon by and between the Bank and the Client.

7.9.4. The Bank, on the payment date (hour) to be notified by
the Client within the framework of the agreement to be reached,
shall, in line with the information sent to the Bank, credit with
salary, bonus, etc. payments related to that period to each
employee’s account via transfer from the Client’s account at the
Bank, make such amount available for the use of each employee
that is an account holder as of the payment date. In order for such
transactions to be performed, the Client shall hereby agree that
the Bank is authorized to make transfers on the Client’s relevant
accounts.

7.9.5. The Client shall hereby agree and undertake that, due to
the fact that the Bank makes transactions within the framework
of the information given by the Client, he will be the addressee of
the demands arising from the errors in the mentioned information;
that he will also undertake the demands to be directed to the
Bank.

8. PROVISIONS ON THE ELECTRONIC BANKING
SERVICES

8.1.  Provisions on the Internet Banking/Mobile Banking
Services:

8.1.1. The Client shall hereby accept that these security elements
will be counted as his signature in all kinds of transactions to be
conducted by him, no written instruction will be obtained from
him, and he is authorized to dispose and make transactions only
on his own accounts.

8.1.2. The Client shall enter all necessary data at the
internet/mobile branch, follow the transaction instructions, and
provide services himself.

8.1.3. The Client shall irrevocably agree and undertake that by
using the internet/mobile banking, any and all instructions to be
sent to the Bank by the Client will be binding for him; that he
waives in advance from any kinds of his objections thereof.
8.1.4. The Bank shall be entitled to change or cancel the
contact, quality and number of the service offered by the Bank at
the internet/mobile branch.

8.1.5. The Client shall hereby accept that the exchange
rate/value determined by the Bank for foreign currency will apply
in the transactions the client will perform in his foreign currency
and gold account logging in the internet/mobile branch.

8.1.6. The Client shall hereby agree that his future-dated
transaction demands he has made at the internet/mobile branch
can be fulfilled on condition that the account balance and other
conditions required by the transaction are available, and the
exchange rates to be determined by the Bank shall also apply on
that date.

8.1.7. The Client himself shall obtain the computer hardware,
software and internet connection he will need to benefit from the
mobile branch services. Only the Client shall be liable for internet,
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gerektirdigi durumlarda; telefon bankaciigi yetkilisi,
Musteri adina resen hesap acabilecek veya mevcut
hesabina yeni ek numarasi ilave edebilecekir.

8.2.2. Banka, Musterinin belirttigi cep telefonuna gerekli
gordugu zaman ve durumlarda sesli veya yazili mesaj
gonderebilecektir. Sozlesmenin imzalanmig olmasi, konu
hakkinda pesin ve genel izin/muvafakat hiikmiindedir.
8.2.3. Musteri, bu islemlerin iptali icin, Bankanin
belirledigi velveya kabul edecegi yontemleri kullanmayi
kabul eder.

8.2.4. Musterinin, bu s6zlesmede belirttigi veya internet
ortamindan girdigi cep telefonu numarasi, Misgteri
tarafindan yazili talimatla degistiriimedikge Banka
tarafindan Musterinin aktif cep telefonu numarasi olarak
kabul edilecek ve MUsterinin cep telefonu yazili veya sesli
mesaj servisi yoluyla bilgi talep etmesi veya Banka
tarafindan Musteriye yine bu yolla bilgi, ihbar, ekstre vs.
gonderilmesi durumunda bu cep telefonu numarasi
kullanilacaktir.  Belirlenen cep telefonuna Banka
tarafindan gonderilen bilgilerin Gglncl kisiler tarafindan
gortlmesinden veya Misterinin cep telefonunun Gglincl
kisiler ~ tarafindan  kullaniimasindan  kaynaklanan
sorumluluklari Gstlendigini; Bankaya verdigi cep telefonu
numarasi tzerinden Bankanin elektronik sistemine ulagan
arama ve taleplerin kendisinden geldiginin varsayilacagini
Musteri kabul ve taahhit eder.

8.2.5. Musteri, kimliginin tespiti ve islem glvenliginin
saglanmasi amaci taglyan sorulari cevaplayacagini kabul
ve taahhut eder.

8.2.6. Musteri yapacagr gorismelerin,  guvenlik
nedeniyle kayit altina alinacagini bilmekte ve isbu
sOzlesmeyi imzalamakla gorusmelerin kaydina pesinen
muvafakat etmektedir.

8.2.7. Musteri, guvenlik Ogeleri kullanarak yapacag!
islemlerin ayrica imzasi aranmaksizin gecerli olacagini
kabul ve taahhut eder.

8.3.  ATM/XTM Hizmetleri ile ilgili Hiikiimler:

8.3.1. Musteri, Bankaca verilen kartlarla kendisine ait
olan sifresini ve diger guvenlik kodlarini kullanarak
ATM/XTM cihazlarindan bu sozlesme sartlarinda
yararlanmay! kabul eder. Misteriye verilen Kkartlar,
uzerinde yazili son kullanma tarihine kadar Bankaya ve
Bankanin ortak sistem olusturdugu kuruluglara ait
ATM/XTM cihazlarinda kullanmak tzere gecerli olacakir.
8.3.2. Musteri, kartinin kaybolmasi, ¢alinmasi gibi bir
nedenle elinden rizasi diginda ¢ikmasi halinde bu hususu,
Bankaya Once telefon, sonra yazili olarak gecikmeksizin
bildirecegini ve Bankaca gerekli onlemler alinana kadar
hesabindan yapilacak bltln islemlerden sorumlu
olacagini kabul ve taahht eder.

GPRS, WAP and other usage fees incurred due to the use of the
Mobile Branch. The Client shall agree that in case of the mobile
number notified to the Bank non-registered to his name, any
changes, cancellation for any reason, any losses or being stolen
of the number, he will forthwith inform the Bank thereof, otherwise
he will be liable to any consequences which may arise.

8.1.8. The Client shall hereby agree that his future-dated
transaction demands he has entered can be fulfilled only if the
account balance and other conditions required by the transaction
are available on the relevant date, and the exchange rates to be
determined by the Bank will apply too on that date.

8.1.9. The Client shall agree and undertake to fulfill the
announcements and demands related to the Mobile Branch by
the Bank in a timely manner, to load the application updates on
time, otherwise to be liable for any consequences to arise.

8.2.  Provisions on the Telephone Banking Services: The
Client shall be entitled to make use of the services by using the
security elements to be provided by the Bank such as the
customer number, telephone banking code and/or token and/or
secret word.

8.2.1. In the event that the instructions of the Client require
opening a new account or addition of a new additional number to
the current account, the telephone banking officer shall be
entitled to open a new account in the name of the Client oradd a
new additional number to his current account ex officio.

8.2.2. The Client shall be entitled to send, at times and in
situations deemed necessary by the Bank, written or voice mail
to the mobile number stated by the Client. The fact that the
Agreement has been signed shall mean advance and general
permission/consent on the subject.

8.2.3. The Client shall agree to use the methods determined
and/or to be accepted by the Bank for the cancellation of such
transactions.

8.2.4. The mobile number stated in this agreement or entered
through intemet, unless changes by the Client with written
demand, shall be accepted by the Bank as the active mobile
number of the Client, and in the event that the Client requires
information via written or voice mail service and any information,
notification, account statement etc., such mobile number shall be
used. The Client shall agree and undertake that he will bear the
liabilities arising from the information sent to the specified mobile
number by the Bank being seen by third parties or the usage of
the Client's mobile number by third parties; that any calls and
demands incoming to the electronic system of the Bank through
the mobile number given to the Bank will be assumed to be
received from the Client.

8.2.5. The Client shall hereby agree and undertake to answer
the questions having the purpose of ensuring his identification
and transaction security.
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8.3.3. Herhangi bir sekilde Misteriye fazla 6deme
yapildiginin tespit ediimesi halinde Musteri bunu derhal
Bankaya iade etmeyi; iade etmedigi takdirde fazla 6deme
tutarinin bu s6zlesmedeki yetkiler dahilinde Bankaca
tahsil edilecegini kabul ve taahhtt eder.

8.3.4. Musteri is ginlerinde hesaplar arasinda virman
islemleri ile hesaptan yapilan ddemelerde islem valoriiniin
ayni is gund, gin sonu islemlerinden sonra, hafta
sonlarinda ve tatil glinlerinde ATM/XTM'lerde yapacadi
islemlerin  takip eden i gunUndn valord ile
gergeklestirilecegini kabul eder. Konuyla ilgili mesleki
tanzim kararlarinda meydana gelebilecek degisiklikler bu
maddedeki dizenlemenin yerini alacak ve konuya iligkin
olarak mesleki tanzim karari uygulanacaktir.

8.3.5. Musteri kartini ve sifresini yurt icinde ve yurt
disindaki ATM, POS, internet Bankaciligi gibi elektronik
sistemlerde  kullandigi  takdirde, kullandigi  tutar
hesabindan aninda dusulecektir. Ayni sekilde yurt
disindaki ATM cihazlarindan sifresini kullanarak yapacag!
nakit cekilislerinde gektigi doviz tutari Bankanin o gunki
doviz satig kuru Uzerine ilgili Ucretlerin ilavesi ile TL
hesabindan masraflariyla birlikte dlstlecektir. Gerek yurt
digindan, gerekse yurt iginden yaptigi harcama ve nakit
hareketlerini, Bankanin dilerse TL cari hesabindan
gereken Ucretleri alarak mahsup etme hakki saklidir.
8.3.6. Misteri adina acllmig olan hesaplara erigimi
saglayan ve Musteri talebine istinaden, ¢alisanlari veya
yakinlari icin verilecek ortak/ek kartlar da bu Soézlesme
hukimlerine tabidir.

8.3.7. Banka, Musterinin bu so6zlesme hikimlerine
aykiri davranmasi halinde veya herhangi bir nedene bagli
olmaksizin kartin iadesini talep edebilir, karta el koyabilir,
slresi dolan kartlari yenilemeyebilir, karti iptal ederek
kullaniimasini durdurabilir.

8.3.8. Musteri, kartini kullanarak POS cihazlar araciligi
ile yapacag! islemlerde, belgede belirtilecek miktar kadar
borglandigini ve bu tutarin Bankadaki hesabindan, lye
isyeri hesabina aktariimasi konusunda Bankayi yetkili
kildigini kabul eder.

8.3.9. Banka, Musteriye vermis oldugu kartlari kullanima
kapatabilir, iptal edebilr veya gunlik islem limitini
degistirebilir.

8.3.10. Banka, (Banka ile Misterinin maas aldigi
muessese arasinda anlagma varsa) Musteri tarafindan
cekilen nakit meblag, ticret, masraf, komisyon ve bunlara
iliskin vergi ve masraflarla birlikte islemin yapildigi ay sonu
veya takip eden aybasi itibariyle MUsterinin hesabina
yatirlacak maas tutarindan mahsup etmek suretiyle
tahsile yetkilidir. Bu Sozlesme, sdz konusu tahsilatlarin
yapllmasi igin Bankaya verilmis donulemez bir yetki ve

8.2.6. The Client shall be aware of the fact that his talks will be
recorded for security reasons, and consent in advance the
recording of the talks upon signing this agreement.

8.2.7. The Client shall hereby agree and undertake that the
transactions to be conducted by him using the security elements
will be valid without seeking for the signature of the Client.

8.3.  Provisions on ATM/XTM Services

8.3.1. The Client agrees to make use of ATM/XTM machines,
on the terms and conditions hereof through the cards issued to
him by the Bank by using the passwords and other security codes
given to him. The cards issued to the Client shall be valid to be
used in ATM/XTM machines of the Bank and the institutions
which the Bank established a shared system until the expiry date
specified on the card.

8.3.2. The Client agrees and undertakes that he shall, without
delay, informs the Bank first by telephone and then in writing, of
his card getting out of his possession without his consent for any
reason including loss, theft etc., and he shall be liable for any
transaction made through his account until the Bank takes the
necessary actions.

8.3.3. If any overpayment is discovered to have been made to
the Client, the Client agrees and undertakes to immediately
return the overpaid amount to the Bank and that if it fails to do so,
the overpaid amount shall be collected by the Bank within the
scope of the authorities given hereunder.

8.34. The Client agrees that for the transfers between
accounts and the payments made from account in business days,
transaction's effective date shall be the same business day while
it shall be the next business day's value date for the transactions
made by him through ATM/XTM after the end of day transactions,
in weekends and holidays. Any change which may occur in the
relevant professional classification recommendation shall
supersede the provisions of this clause and the relevant
professional classification recommendation shall prevail.

8.3.5. Ifthe Client uses his card and password in the domestic
and foreign electronic systems such as ATMs, POS', Internet
Banking etc., the amount used shall be deducted from his
account at the time of such transaction.  Likewise, any amount
of the foreign currency to be drawn by the Client from the ATMs
abroad by using his password shall, together with the relevant
charges, be deducted from the TL account by adding the fees
related to the Bank's selling rate of exchange for that day.  The
Bank reserves its right to set the expenditures and cash activities
incurred in the country and abroad off by collecting the necessary
fees from the current TL account.

8.3.6. Any shared/additional cards enabling access to the
accounts opened in the name of the Client and issued to the
employees or relatives of the Client upon his request shall also
be subject to this Agreement.
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talimat niteligindedir. Musteri bu maddede yer alan nakit
cekme hizmetinden yararlanmig olmasina ragmen,
hesabina maas yatiriimamasi veya herhangi bir nedenle
islemin yapildigi ay sonu veya takip eden aybas! itibariyle
hesabinda c¢ekilen meblag ve ferileri tutarinca para
bulunmadigi takdirde; Banka, sz konusu meblagi bu
Sozlesmenin temerrit hali ve sonuglarina iligkin hikimleri
cercevesinde Musteri hesabina borg kaydetmeye ve yine
Sozlesmede yer alan hikumler dahilinde Mulsteriden
tahsile yetkilidir.

8.3.11. Musteri, Bankaya ait XTM cihazlarindan,
Bankanin Cagri Merkezine online baglanmak suretiyle,
Gagn Merkezi yetkilisi ile gorlgerek hesap ve kredi
islemleri yapmasi halinde, XTM cihazindan yapacag!
islemlerde, cihazin otomatik olarak isaret edecegi veya
Cagn Merkezi yetkilisince bildirilecek iglem talimatlarina
uyacagini ve XTM cihazindan yapacagi tlim islemlerin
hem goruntulu hem de sesli olarak kaydedilecegini; bu
islemlerle ilgili XTM cihazinda tutulan bilgi islem verilerinin,
ses ve goruntu kayitlarinin, islemlerle ilgili her tarlu ihtilafta
delil olarak kullanilacagini kabul, beyan ve taahhut eder.

8.4.  Elektronik Bankacilik Hizmetleriyle ilgili Ortak
Hukumler:
8.4.1. Mdsteri, tim elektronik bankacilik hizmetlerinin

imzas! olmadan yapilacagini, kendisine ait mulsteri
numarasi, sifre, parola, gizli kelime ve/veya token gibi
guvenlik o6geleri kullanilarak verilen talimatlarin yazili
talimat sayilacagini; Banka tarafindan verilen kartlari ve
sifreyi kullanmak suretiyle kendisine taninan hak ve limitler
dahilinde gerceklestirecegi butln islemlerin sistem geregi
imzas! karsiligr olmadan yapilacagini ve bu islemlerin
ancak Banka nezdindeki kayitlarla ispat edilecegini ve bu
delillerin Hukuk Muhakemeleri Kanunu (HMK) 193.
maddesi icabi kesin delil olacagini kabul eder.

8.4.2. Musteri, Banka tarafindan elektronik bankacilik
hizmetlerinden yararlanmak Uzere kendisine verilen her
tarll sifre, parola, gizli kelime, kullanici adi ve musteri
numarasl, token ve cep telefonuna gonderilen sifrelerin
muhafazasi, iptali, kullanimasi konularinda tim
sorumlulugun kendisine ait oldugunu kabul ve taahhtt
eder.

8.4.3. Banka, hizmet glvenligiyle ilgili sistem
prosedurlerini diledigi zamanda, sekilde ve bildirimsiz
degistirme hakkina sahiptir.

8.4.4. Musteri, Bankaya vermis oldugu her tdrli
bilgilerindeki degisiklikleri derhal ve yazili olarak, kimlik
fotokopisi ile beraber Bankaya bildirmek zorundadir. Aksi
durumda sorumluluk Misteriye aittir.

8.4.5. Musteri, elektronik  bankacillk  hizmetleri
kullanilarak yapacag! havalelerden caymanin mumkin

8.3.7. The Bank may request the return of the card, seize the
card, and refuse to renew any expired card, or cancel or stop the
use of the card in the event of the Client's breach of the provisions
hereunder or without any specific reason.

8.3.8. The Client agrees that in the transactions made through
POS, he shall owe the amount equivalent to that specified on the
slip and he shall authorize the Bank to transfer such amount from
his account at the Bank to the account of the contracted
merchant.

8.3.9. The Bank may be closed for use, cancel or change the
daily transaction limit for the cards issued to the Client.

8.3.10. The Bank shall (if there is a contract between the Bank
and the organization from which the Client receives salary) be
authorized to collect the cash amount drawn by the Client
together with any applicable fee, charge commission and any
taxes and charges related thereto, by setting off such amounts
against the amount of the salary to be deposited to the account
of the Client in the end of the month in which the transaction is
effected or the beginning of the following month. This Agreement
has a value of an irrevocable authority and instruction given to
the Bank to make the mentioned collections. If, although the
Client has benefited from cash withdrawal service provided under
this clause, there is no salary deposited to or no amount which
covers the amount drawn or any subsidiaries thereof at the
Client's account as at the end of the month in which the
transaction is effected or the beginning of the following month for
any reason whatsoever, the Bank shall be entitled to debit such
amount to the Client's account of under the provisions of this
Agreement regarding the default and consequences thereof and
to collect from the Client under the provisions hereof.

8.3.11. If the Client makes account and loan transactions by
interviewing with the Call Center representative by connecting
online to the Bank's Call Center via the XTMs of the Bank, the
Client acknowledges, agrees, and undertakes that he shall
comply with the directions automatically displayed by the device
or given by the Call Center representative in the transactions to
be made through XTMs, that all transactions to be made by him
through XTM shall be recorded audibly and visually, and that the
data, audible and visual records stored in XTMs in connection
with such transactions shall be used as evidence in any dispute.

8.4. Common Provisions Related To Electronic Banking
Services:
8.4.1. The Client acknowledges and agrees that all electronic

banking transactions shall be effected without his signature, that
any instruction given by use of client number, code, password,
secret words and/or token issued to him shall be deemed as a
written instruction; that any and all transactions to be made within
the scope of the rights and limits accorded to him by use of the
card and password issued to him by the Bank shall be effected
not against signature as required by the system; and that such
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olmadigini, Bankanin havalelerin  ddendigine dair
herhangi bir belge gondermeyecegini kabul eder.

8.4.6. Musteri, elektronik bankacilik hizmetleri yoluyla
yapacadl ve hesabina borg kaydini gerektiren islemleri
yapmadan once Bankadaki hesaplarina para yatirarak
bakiyeyi misait hale getirecektir.

8.4.7. Musteri, bu s6zlesmede belirtilen ve kendisine ait
elektronik posta, faks, telefon, posta adresi ve GSM
numarasina ayrica izin almaya gerek kalmaksizin Banka
tarafindan her tirli mesajin gonderilebilecegini kabul
eder.

8.4.8. Musteri, bu sozlesme kapsamindaki isler
nedeniyle hesabina herhangi bir dayanagi olmaksizin,
mukerrer veya fazladan alacak kaydi yapildi§i takdirde,
bunu Banka tarafindan, kendisine herhangi bir ihbar
yapiimasina gerek olmaksizin resen geri ¢ikis yapilarak
tahsil edilebilecegini kabul ve taahh(t eder.

8.4.9. Musterinin iletisim adres ve numaralarina
Bankaca gonderilen iletiler dogrudan dogruya Musteriye
ihbar edilmig sayilir.

8.4.10. Banka, herhangi bir sebep gostermeksizin, her
zaman Musterinin  sifrelerini iptal edebilir ve bu
hizmetlerden vyararlanmasina son verebili; sunmakta
oldugu hizmetleri ihbarsiz degistirebilir, askiya alabilir
veya durdurabilir.

8.4.11. Musteri ve Musteri tarafindan yetkilendirilecek
kisiler, Banka tarafindan verilecek misteri numarasi, sifre,
parola, gizli kelime, token ve cep telefonuna gdnderilen
sifrenin gizli kalmasi ve uglncu kisiler tarafindan
kullaniimamasi i¢in her turlu tedbiri alacaklarini ve
gereken 6zeni gostereceklerini, her ne sebep ve sekilde
olursa olsun sifrelerin  Gglincli  sahislar  tarafindan
kullaniimasi halinde yapilan islemlerin Musteri tarafindan
yapiimig sayilacagini gayrikabili ricu kabul ve taahhit
ederler.

8.4.12. Musteri her tarlu gUvenlik riskinden haberdar
oldugunu ve dogabilecek tlim zararin kendisine ait
oldugunu kabul eder.

8.4.13. Musteri (tlzel kisi) yetkililerinin, yetkilerinin sona
erdigi ve sifrelerinin iptali/degistirimesi hususu Bankaya
yazili olarak bildirilip talepte bulunulmadigi surece, bu
kisilerin Musteriyi temsile yetkili oldugunun Bankaca
kabulli esastir. S6zlesmede yer alan elektronik bankacilik
hizmetlerinden yararlanmasi icin kendisine sifre verilen ve
tuzel kisiyi temsile yetkili olan kisi, dogabilecek her turlu
zarardan tlzel kisi ile birlikte sahsen sorumlu olacagini
beyan, kabul ve taahh(t eder.

8.4.14. Banka gelisen teknoloji ile yeni sistemler gelistirip,
mevcut sistemini yeni teknolojilere uyarlama hakkini sakli

transactions shall be evidenced by the records kept in and by the
Bank and such evidences shall be deemed as conclusive
evidence pursuant to Article 193 of Civil Procedure Law (CPL).
8.4.2. The Client acknowledges and agrees that he shall be
solely responsible for safeguarding, canceling and using any
client number, code, password, secret words and/or token issued
by the Bank to him to benefit from electronic banking services
8.4.3. The Bank shall have the right to change the system
procedures related to the service security at any time and in any
manner without notice.

8.4.4. The Client should immediately and in writing inform the
Bank of any change in any information provided by him to the
Bank providing a copy of his identity. The Client shall be liable
for the consequences of any otherwise action.

8.4.5. The Client acknowledges and agrees that he may not
recede any transfer that he has made by using electronic banking
services and the Bank shall not send any document indicating
that the transfer has been made.

8.4.6. The Client shall make the balance available by
depositing funds at his account at the Bank before making any
transaction through electronic banking services, which requires
debit at the account of his account.

8.4.7. The Client agrees that the Bank may send any kind of
message to any e-mail fax and telephone number, mailing
address and GSM number specified hereunder and owned by the
Client without a separate consent.

8.4.8. If any unjustified, repeated or surplus credit entry has
been made at the account of the Client, the Client agrees that the
Bank may be collected back by deducting it directly from the
account without notice.

8.4.9. Any message sent to the contact address and numbers
of the Client by the Bank shall be deemed to have been delivered
directly to the Client.

8.4.10. The Bank may cancel the passwords of the Client at any
time without any justification and may cease the use of its
services by the Client; it may change, suspend or stop any
service provided by it without notice.

8.4.11. The Client and any person authorized by the Client
irrevocably agrees and undertakes to take any action and
observe due diligence to ensure any client number, code,
password, secret words, token issued to him or codes sent to his
cell phone by the Bank shall remain confidential and not be used
by third parties and that any transaction effected through the use
of the same by third parties for any reason and in any matter
whatsoever shall be deemed to have been effected by the Client.
8.4.12. The Client acknowledges that he is aware of any security
risk shall be liable for any loss which may arise.

8.4.13. Unless the Client's (legal entity) authorized persons shall
submit a written request that their authority has been expired and
the passwords shall be cancelled/changed, to the Bank, the Bank
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tutar. Musteri yapilacak degisikliklere uymayi ve bunlari
uygulamay! pesinen kabul eder.

8.4.15. Banka, Misteri tarafindan isimleri bildirilen kisilere
bireysel sifre verecek ve kendilerine teslim edecektir.
Banka isterse, Musterinin internet subesi Uzerinden bagka
kullanicilar olusturmasina ve bu kullanicilara sifre ve islem
yetkisi vermesine imkén saglayabilir. Bu kisiler veya
kullanicilar tarafindan yapilmis olan islemler Msteri
tarafindan yapiimis kabul edilecektir. )

9. BOLUMLER  HALINDE  DUZENLENMIiS
SOZLESMELERE iLISKIN ORTAK HUKUMLER

9.1. Bankada Hesap Acilabilecek velveya islem
Yapilabilecek Para Cinsleri ile Kiymetli Maden Tiirleri:
9.1.1. Para cinsleri; Tlrk Lirasi (TL), Amerikan Dolari
(USD), Avrupa Para Birimi (EURO)dur. Kiymetli maden
tirleri ise Altin (ALT veya Au), Glimis (GMS veya Ag) ve
Platin (PLT veya Pt)dir. Diger para birimleriyle ve/veya
kiymetli maden turleriyle islem yapiimasi minhasiran
Bankanin muvafakatine bagldir. Banka islem glvenligi
sebebiyle farkli para cinsinden gergeklestirimek istenen
islemleri reddedebilir.

9.1.2. Banka, kayden gerceklestirilecek hesap aciliglari
velveya islemler bakimindan herhangi bir sinirlama
getirmemis olsa bile, bu maddede zikredimeyen para
cinsleri ile kiymetli maden tirleri ile gergeklestirilecek
hesap agllisI ve/veya islemleri reddetme hak ve yetkisine
sahiptir.

9.1.3. Misteri bu maddede yazili para cinslerinden veya
kiymetli maden turlerinden farkli bir para cinsinden veya
kiymetli maden tiirlinden nakit/fiziki islem yapmak istedigi
takdirde; islem yapilacak para cinsine/kiymetli maden
tirine gbre Banka tarafindan belirlenerek Musteriye
bildirilecek surelere riayet edecegini ve ayrica iglemin
gerektirdigi tagima, temin vb. her turli maliyetler/giderler
ile Bankaca talep edilecek komisyon, icret ve benzeri tim
mali yikumlulukleri derhal, nakden ve defaten Bankaya
odemeyi gayrikabili riicu kabul beyan ve taahht eder.
9.2.  Banka Kartlarina iliskin Hiikiimler:

9.2.1. Kart hamilinin sorumlulugu, kartin zilyetligine
gectigi veya fiziki varligi bulunmayan kart numarasini
ogrendigi andan itibaren baslar.

9.2.2. Musterinin; yabanci para (d6viz) izerinden yaptig
islemler, ya aynen doviz olarak ya da endeksleme
tarinindeki Banka cari doviz satig kurlari Uzerinden TL'ye
cevrilerek ekstrede yer alir. Yabanci para cinsinden
yapilan iglemler ile yabanci paraya (d6vize)
endekslemelerde uygulanacak kurlar Bankanin kurlari
olup; endekslemede endeksleme tarihindeki Banka doviz
alig kuru, geri 6demede ise filli 6deme tarihindeki Banka
doviz satis kuru esas alinir.

shall deem these persons authorized on behalf of the Client. Any
person to whom a password is issued for using the electronic
banking services hereunder and who is authorized to act on
behalf of the Client acknowledges, agrees and undertakes that
he shall be liable for any potential loss which may arise.

8.4.14. The Bank reserves its right to develop new systems in
line with the developments in technology and to adapt its existing
system to new technologies. The Client agrees in advance to
comply with and apply any change to be made.

8.4.15. The Bank shall issue and deliver individual passwords to
the persons designated by the Client. The Bank may enable the
Client to create other users on internet branch and to issue
passwords and the authority to effect transactions to such users
any transaction effected by such persons or users shall be
deemed to have been affected by the Client.

9. COMMON PROVISIONS RELATED TO CONTRACTS
ARRANGED IN SECTIONS:

9.1. Types of currencies and precious metals which can be
opened in account and/or can be transacted at the Bank

9.1.1 Currencies are as follows, Turkish Lira (TL), US Dollar
(USD), European Currency (EURO). Transaction using other
currencies and/or types of precious metals exclusively depends
on the Bank’s consent. The Bank may refuse the transactions
requested to be carried out in different foreign currencies due to
transaction security.

9.1.2. Even though the Bank does not limit account openings
and/or transactions to be carried out, the Bank has the authority
to refuse opening bank accounts using types of currencies and
precious metals which are not mentioned in this term.

9.1.3. The Customer irrevocably accepts, declares and
undertakes that in case he/she wants to make a transaction
either in cash or physical, in currencies or precious metal types
other than those written in this article, he/she shall adhere to the
periods to be determined and notified to the Customer by the
Bank according to the subject currency/metal type of the
transaction and pay immediately, in cash and at once all kinds of
costs/expenses of transportation, provision, etc. the transaction
requires and commission, fee and such financial liabilities to be
claimed by the Bank. .

9.2. Terms relating to bank cards:

9.2.1. Liabilities of the card holder begins with transfer of actual
possession of the card or getting know the card number if the
card does not exist physically.9.2.2 Customer's Transactions
taken place with foreign currencies are located in the bank
statement as currency or converting them to TL considering
Bank’s current exchange selling rate.

9.2.2 Customer's Transactions taken place with foreign
currencies are located in the bank statement as currency or
converting them to TL considering Bank’s current exchange
selling rate.
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9.2.3. Misteri, kartini ve sifre bilgilerini givenli bir
sekilde korumakla mukelleftir; bunlar  baskalarina
vermeyecegini, kullandirmayacagini, bunlarin kullaniimasi
suretiyle yukarida belirtilen herhangi bir islemin veya
islemlerin bir bagkas! tarafindan yapilmasi halinde kendisi
tarafindan gerceklestiriimis sayilacagini  kabul eder.
Musteri, kart ve sifre bilgilerinin kaybolmasi, galinmasi
halinde veya iradesi disinda gerceklesmis herhangi bir
islemi 0grenmesi durumunda Bankaya derhal bildirim
yapmak zorundadir. Musteri, bildirimi yaparsa, bildirimden
onceki 24 (yirmi dort) saat igerisinde gerceklesen
zararlardan 150.-(YUzelli) TL ile sinirli olmak (zere; aksi
halde zararin tamamindan sorumludur. Bu maddeye sair
aykiriliklardan tamamen Musteri sorumludur.

9.2.4. Musteri, sigorta pirim bedelini pesinen 6deyerek,
9.1.3 de zikredilen bildirimden onceki 24 saat iginde
gerceklesen hukuka aykiri kullanimlardan dogan zararla
ilgili sorumluluk tutari icin sigorta yaptiriimasini talep
edebilir.

9.2.5. Adres sozlesmesiile Sozlesmenin sona ermesi ve
feshine dair hiikimler banka kartlari igin de gegerlidir.
9.3.  lletigim Araglarn Sozlesmesi: Misteri, talep ve
talimatlarini Bankanin kullandigi iletisim araclari ile
iletebilir. Ancak Banka islem givenliginin saglanamadigini
disundugl  veya gelen iletiyi  dogrulayamadigi
durumlarda, bu sekilde iletilen talep/talimati isleme
koymama, belge aslini isteme veya talep/talimat icerigini
ifa etmeyi reddetme hakkina sahiptir.

9.3.1. lletisim araglarinin  kullanimasi  nedeniyle
olusacak tim masraflar Musteriye ait olup, Banka bu
masraflari Misteri hesabina resen borg kaydetmeye
yetkilidir. Bankanin bu masraflardan bir kismina belli bir
slre veya sUresiz olarak katlanmig olmasi, Bankanin
masraflara surekli olarak ve tim iletisim masraflari
bakimindan katlanacagi anlamina gelmez.

9.3.2. Musterinin Sozlesmede vyazili veya Bankaya
bildirdigi iletisim bilgileri Banka tarafindan Musterinin aktif
iletisim bilgileri olarak kabul edilecek ve Banka tarafindan
Musteriye iletisim araclariyla bilgi, ihbar, ekstre vs.
gonderilmesi durumunda bu iletisim bilgileri kullanilacaktir.
9.3.3. Musterinin Banka kayitlarindaki iletisim bilgilerinin
guncel tutulmasindan Misteri sorumludur.

9.3.4. Musteri, Bankanin bu Sézlesmede yazili teyit
yontemlerine sessiz/kayitsiz kalarak bir zarar olugmasina
neden olursa, dogacak bu zarardan sorumlu olacaktir.
9.3.5. Banka, iletisim araclari ile gonderilen belgelerin
aslllarini almadan iletisim araci ile geldigi sekliyle iglem
yapabilecektir. Fakat Banka, bir dogrulama yontemi olarak
her zaman belge asillarini da isteyebilir.

9.2.3. Customer is obliged to protect his card and card’s
password information safely. Customer acknowledges following
facts; he does not give the card and its password information to
anyone, he does not let someone to use the card and its
password information, if he give themto someone or let someone
to use them, it is considered that the customer fulfilled mentioned
usage(s). Customer is obliged to notify the bank immediately in
case of following events; if the customer loses the card of its
password information, if the card and its password information
are stolen, or if the customer finds out any situation that a
transaction is happened beyond the customer’s control. If the
customer notify, he is responsible with loss occurred 24 hours
before the notification limited with 150 TL, otherwise he is
responsible with all the loss occurred. The customer is solely
responsible for any contrast to this provision.

9.24. The customer can request to get insured by paying
insurance amount in advance, to provide protection against
situations mentioned in 9.1.3 about illegal usage(s) happened 24
hours before the notification.

9.2.5. The agreement of address and the terms relating to
termination of contract cancellation of the contract are also
applied to bank cards.

9.3.  Means of Communications Contract: The Client may
communicate its requests and instructions through the means of
communication used by the Bank. However, the Bank reserves
the right to refuse performing the content of the
messagel/instruction, to request the original document, to refuse
processing the request/instruction which has been thus been
communicated in the cases where the Bank considers that
transaction safety is not provided or where it cannot verify the
incoming message.

9.3.1. All charges arising from the utilization of the means of
communication are to the account of the Client and the Bank has
the right to debit ex officio these charges to the account of the
client. The Bank’s bearing part of these charges for a certain time
or indefinitely does not mean that it will bear all communication
charges continuously and regarding all communications charges.
9.3.2. Contact information that the Client has notified to the
Bank or written in the Contract shall be deemed as the Client’s
active contact information and in the case of sending information,
notifications, statements of account etc. this contact information
will be used.

9.3.3. The Client is responsible for updating the contact
information in the Bank’s records.

9.3.4. The Client, in the event of causing damage due to its
remaining silent/indifferent to the confirmation means written in
this contract, shall be liable from this damage.

9.3.5. The Bank shall be able to process as they arrive without
receiving the originals of the documents sent by communication
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9.3.6. Banka gerekli gordugu her islemde, Musterinin
kayith telefonlarindan, islemin szl olarak dogrulanmasi
anlaminda dogrulama yapabilir. Bu gorismeler Bankaca
kaydedilebilir; Musteri bu tr kayitlara pesinen muvafakat
etmektedir.

9.3.7. Banka telefon disinda da diger iletisim araclarini
kullanarak da dogrulama yapabilir.

9.3.8. lletisim araclari ile iletilen islemlerde <yukarida
zikredilen dogrulamalarin yapilmig olmasi kosuluyla>
Bankanin kendine dusen dikkat ve dzeni gosterdigi karine
olarak kabul edilir. Aksini ispat yukumluligu Musteriye
aittir.

9.3.9. Musterinin Bankaya gonderecedi her tlrlu
talimatin Musteriyi ilzam edecegi; bunlarin yukaridaki
dogrulama yoéntemleri kullaniimis olmak kaydiyla Misteri
aleyhine yeterli belge ve kanit olarak kabul edilecegi;
dogrulama ile yapilan islemlerin tamamen Misterinin
sorumlulugunda oldugu taraflarca kabul edilmigtir.

9.3.10. Misterinin iletisim adresine Banka tarafindan
gonderilen bilgilerin tgiincu kisilerce gortlmesinden veya
Musterinin  iletisim  adresinin  Uglncu  kisilerce
kullaniimasindan dogan tm sorumluluk Misteriye aittir.
9.3.11. Banka, bu sdzlesmeye ragmen Musteri tarafindan
yapilacak tum bildirimlerin ve teyitlerin noter, iadeli
taahhlGtli mektup veya elektronik imza kullanimi ile
yapilmasini isteyebilir.

9.4.  \Vergi, Fon, Masraf Ve Sair Mali Yakumlulukler:
Musteri bu sbzlesme kapsaminda yararlandigi her tirli
urin ve hizmetler, s6zlesmeye istinaden verilen veya
alinan teminatlar ile ilgili olarak dogabilecek, Ucret,
komisyon, masraf, vergi, harg, fon ve benzeri mali
yukimluliklerin kendisine ait olacagini; bunlari vaktinde
ve geregi gibi 6deyecegini; Bankanin (tlketici mevzuati
sinirlamalari  diginda) bunlarda diledigi degisiklik ve
artiglari yapmaya yetkili oldugunu; gayrikabili ricu kabul
ve taahhut eder.

9.4.1. Musteri ile olan iligkiler nedeniyle Bankanin
sorumlu ve/veya miteselsil sorumlu sifati ile 6deyecedgi
vergi, harg vs. ile Musterice borglarin ddenmesini temin
zimninda verilmis veya hangi sebeple olursa olsun Banka
uhdesinde bulunan belgelerdeki vergi, harg vs. eksikligi
nedeni ile dogan cezalardan, usulstizlik cezalarindan ve
bunlarin gecikme zamlari ile ferilerinden dolayr Musgteri
sorumlu olup, Banka bunlari tamamlamasi veya ddemesi
halinde Musteri hesabina resen borg kaydedebilecekir.
Banka resmi miesseseler ile arasindaki dava ve takipleri
Musteriye ihbar etmek zorunda degildir.

9.4.2. Misteri aleyhine alinacak ihtiyati haciz/tedbir ve
sair islemler nedeni ile alinacak teminat mektubu ve sair
belgelere ait tim vergi, harg ve resimler Musteriye ait olup,

means. However, the Bank may request at all times the originals
of the documents as a method of verification.

9.3.6. The Bank, in every transaction it deems necessary, may
carry out a verbal verification of the transaction from the
registered phones of the Client. These calls may be recorded by
the Bank; the Client consents in advance to such recording.
9.3.7. The Bank may carry out verification by using other
means of communication then the telephone.

9.3.8. In transactions communicated through means of
communication <provided that the above mentioned verifications
are made> the Bank shall be presumed to have shown necessary
attention and care on its part. The obligation to prove the contrary
belongs to the Client.

9.3.9. The parties have accepted that all instructions that the
Client would send to the Bank would bind the Client; that these
would be accepted as adequate documentation and evidence
against the Client provided that the above verification methods
have been used; that transactions carried out by verification are
fully under the responsibility of the Client.

9.3.10. Allliabilities arising from the information sent by the Bank
to Client being seen by third parties or the Client’s contact
address being used by third parties shall belong to the Client.
9.3.11. The Bank, despite the contract may request that all
notices and confirmations to be made by the client are made
through the notary, by return receipt registered mail or by using
electronic signature.

9.4.  Taxes, Funds, Charges and Other Financial Obligations:
The Client accepts and warrants irrevocably that all fees,
commissions, charges, taxes, duties, funds and similar financial
obligations in relation to the cautions or based on the contract
that the Client has benefited in the scope of this Contract shall
belong to Client; that he will duly pay them on time; that the Bank
is authorized to make amendments and increases as it deems
(excluding restrictions of the consumer regulation).

9.4.1. The Client is responsible from taxes, duties etc. that the
Bank shall pay as liable and/or joint and several liable due to the
relations with the customer, as well as penalties arising from the
omissions of taxes, duties etc. in the documents to ensure
payment of debts or for whatsoever reason that are held at the
Bank, from penalties related to irregularities and their delay
penalties as well as their accessories and in the event of the
Bank’s completing them or paying them it shall be able to debit
ex officio the account of the Client. The Bank is not obliged to
notify the Client about its litigations and proceedings with the
official entities.

9.4.2. All taxes, duties and dues belonging to the letter of
guarantees and other documents to be taken in relation to liens
/cautionary attachments to be taken against the client are to the
account of the Client and the Bank shall debit to the account of
the client the payments it will make.
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Banka yapacag Odemeleri Musteri hesabina borg
kaydedecektir.

9.4.3. SoOzlesmede Misteriye aidiyeti hikim altina
alinmis olsun veya olmasin, Kanunen Bankaya aidiyeti
acikga duzenlenmis olanlar diginda dogacak tim mali
yukumldlikler Misteriye ait olup, Banka bunlari Misterinin
hesabina resen borg kaydedebilir.

9.5. Teminatlar ile ilgili Hikiimler: Alinacak
teminatlarin cins ve miktarlarini, sekil ve kosullarini
belirlemeye, gerek gordugunde istedigi zaman yeni ve
diledigi cins ve miktarda ek teminatlar istemeye, mevcut
teminatlarin degistiriimesini istemeye, her ne sebep ve
sekilde olursa olsun alacakll bulundugu muddetce
teminatlari kismen de olsa geri vermemeye Bankanin
yetkili bulundugunu, Musteri kabul ve taahhit eder. Bu
sozlesme ve taahhiitler icra ve iflas Kanununun 279.
maddesinin 1. bendindeki teminat verme taahhidi
anlaminda olup, sonradan verilen teminatlar da bu
taahhlde istinaden verilmis sayilir.

9.5.1. Teminatlar asil bor¢ yaninda her turli Ucret,
komisyon, masraf, vergi, harg ve resim; ugranilacak zarar,
ziyan ve tazminatlar ile hangi sebeple olursa olsun
Musterinin Bankaya karsl dogmus ve dogacak sair her
tarll borcu igin de teminat teskil eder. Belirli bir borg icin
mlnhasiran tesis edilen veya verilen teminat, belirtilen
borg bitmis olsa dahi Musterinin baska sebeple Bankaya
bir borcunun olmasi halinde, mevcut bu teminat, kalan
borg i¢in de teminat teskil etmeye devam eder. Bu itibarla
her turlt teminatin en son borg 6deninceye kadar devam
edecegi ve bu konularda higbir itirazda bulunulmayacagini
Musteri pesinen kabul eder.

9.5.2. Misteri ile Sozlesme veya senetteki diger imza
sahipleri, bu S6zlesmenin ayni zamanda Tirk Ticaret
Kanununun agik policeyi dlizenleyen maddesi ile bono ve
cek bakimindan bu maddeye atif yapan sair hikimleri
geregi, acik bono, aclk police ve acik gek icin Bankaya
verilen dénllemez bir yetki anlaminda oldugunu; bu
nedenle Bankaya verdikleri kambiyo senetlerinin bu
hikimlere istinaden doldurulup Banka tarafindan
kullanilabilecegini de kabul ve taahhut ederler.

9.5.3. Tahsil igin Bankaya tevdi edilen ve tahsil edilen
senet bedellerini Banka istedigi takdirde ayri bir rehinli
hesapta tutmaya veya dogrudan borca mahsuba yetkilidir.
9.5.4. Musteri ve kefilin, Bankadaki bilcimle hak ve
alacak, kirallk kasalar, lehlerine gelmis ve gelecek
havaleler ile gonderilecek havaleler, tahsile verilmis
olsalar dahi kambiyo senedi, kiymetli evrak, tahvil, hisse
senedi, altin ve her tirli esya (mal) (zerinde Banka
alacaklarinin  tamamen 0denmesine kadar, Bankanin
rehin, hapis, virman, mahsup ve takas hakki oldugunu

9.4.3. Whether it has been ensured in the contract as being the
account of the client or not, all financial liabilities other than those
that are regulated by Law to clearly belong to the account of the
Bank shall be to the account of the Client and the Bank may debit
ex officio to the account of the Client.

9.5.  Provisions Related to the Guarantees: The Client
accepts and warrants that the Bank is authorized to determine
the kind and amounts, form and conditions of the guarantees to
be taken, to request additional new guarantees in the kind and
amount it wishes, to request that existing guarantees are
changed, to refuse partly or in full to return the guarantees as
long as it remains creditor. This contract and undertakings are in
the sense of undertakings related to providing caution as in the
clause 1 of the article 279 of the Enforcement and Bankruptcy
Code and the cautions given subsequently shall be deemed to
have been given on the basis of this undertaking.

9.5.1. Guarantees constitute caution for all fees, commissions,
charges, taxes, duties and legal dues, damages to be incurred
and all debts that the Client had or may have to the Bank in
addition to the principal debt. A caution earmarked or designated
exclusively to a certain debt, even if the debt has been
terminated, in the event of the Client’s having a debt to the bank
for another reason, the existing caution continues to constitute a
caution to the remaining debt. In this respect the Client accepts
in advance that all cautions shall continue until the final debt has
been paid and that it will not make any objection whatsoever.
9.5.2. Othersignatories on the Contract or promissory note with
the Client accept and warrant that this Contract means at the
same time, as a requirement of the article of the Turkish Code of
Commerce regulating the blank draft and other provisions
referring to this article regarding bonds and cheques, that it is an
irrevocable authorization given to the Bank for the blank bonds,
blank drafts and blank cheques; that as a consequence the bill of
exchange that they have presented to the Bank for this reason
may be filed and used by the Bank on the basis of these
provisions.

9.5.3. The Bank is authorized to keep the amounts of the
presented and collected promissory notes in a separate pledge
account or to offset directly the debt if it so wishes.

9.5.4. The Client and guarantor accept in advance that the
Bank has the right to pledge, establish a lien, transfer and swap
until the Bank’s receivables on all rights and receivables, safe
deposit boxes, money orders sent or to be sent in their favor as
well as money orders to be sent, even if presented for collection,
bills of exchange, negotiable instruments, bonds, stocks, gold
and all types of goods (commodities), until the Bank’s receivables
are fully paid. Similarly, a lien has been established on all these
for the Bank’s present and future receivables and is in the force
of a pledge agreement concluded between the parties. The
rental, profit share, right to acquire new share, dividends and all
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Musteri ve kefil pesinen kabul eder. Keza tlim bunlar
Uzerine Banka lehine, Bankanin dogmus ve dogacak
alacaklari igin rehin tesis edilmis olup, isbu sdzlesme ayni
zamanda taraflar arasinda akdedilmis bir rehin s6zlesmesi
hukmindedir. Rehin kapsamina, merhunun saglayacagi
kira, kér payi, yeni pay alma haklari, temettlleri ve sair
bilcimle feri ve tali haklar da dahildir.

9.5.5. Bankanin bu degerlerden bir kismini zaman
zaman serbest birakmasi hicbir sekil ve surette bu
haklarindan vazgegme anlaminda olmayip, Banka diledigi
takdirde bu haklarini istedigi her zaman kullanmaya
yetkilidir.

9.5.6. Uclincii sahislar tarafindan verilecek teminatlar;
acikca belirlenmis  bir isleme hasredilmis olarak
verilmedikge, Musterinin Bankaya olan tlm borclarinin
teminatini teskil eder.

9.6.  Delil Sozlesmesi: Taraflar bu sdzlesme
nedeniyle aralarinda ¢ikacak her turli anlagmazlika,
Bankanin defterlerinin; muhasebe, bilgisayar, mikrofilm,
mikrofis, ses, goruntl ve sair kayitlarinin ve belgelerinin
esas alinacagini, bunlarin kesin delil teskil ettigini,
bunlarin igerigini ve dogrulugunu kabul ettiklerini; Bankaya
karsi tum haklarindan feragat ettiklerini kabul ve taahhut
ederler.

9.7.  Hak Ve Yetkilerin Kullanimi: Bu sozlesmenin
Bankaya tanidigi haklarin, Banka tarafindan kismen veya
tamamen kullaniimamasi, Bankanin bu haklardan
vazgectigi anlamina gelmez.

9.7.1. Bu soOzlesmede Musteri adina, hareket etmek
Uzere Bankaya verilen higbir islem ve tasarruf yetkisi,
Musterinin  hicbir ~ sorumluluk  ve  ylkimlaligund
azaltmayacag! gibi; Bankaya fazladan bir sorumluluk
getiren bir anlayista yorumlanamaz.

9.7.2. Banka, Musterinin ve yetkili temsilcilerinin
kimligini ve imzalarini, ancak kendisine tevdi edilen imza
orneklerini  karsilastirarak inceleme ve tespit etme
imkadnina  sahiptr. Bu nedenle Banka, imza
karsilastirmasini makul bir dikkatle yapacak olup, bunun
disinda bir yakimlGlGgu olmayacaktir.

9.8. Bankanin Hapis, Takas, Mahsup, Virman Ve
Sair Yetkileri: Misteri ve kefil, Banka nezdindeki tim
alacaklari ve hesaplari, adina gelen/gelecek havaleler,
nakit, tahvil ve hisse senetleri ve bunlarin kuponlari,
senetler, emtiayl temsil eden belgeler, konsimentolar,
tahsile verilen gekler ile diger tim kiymetli evrak tzerinde
Bankanin, dilediginde herhangi bir bildiime gerek
olmaksizin virman, hapis hakkina, takas ve mahsup etme
yetkisine sahip oldugunu; ddviz veya Altin/Glimus/Platin
Depo hesaplarindaki meblagin, Bankaca kat' aliglarinin

other provided by the pledged, as well as all secondary and
auxiliary rights are included.

9.5.5. The Bank's releasing part of these from time to time shall
not constitute a waiver in any way whatsoever and the Bank, if it
so wishes has the tight to use these rights at all times.

9.5.6. Cautions to be given by third parties, unless designated
to a specifically determined transaction, shall constitute a caution
for the whole of the Client’s debts to the Bank.

9.6.  Evidential Contract: In all disputes arising from this
contract the Parties accept that the Banks books, accounting,
computers, microfilms, microfiches, sound, image and other
records shall be taken as basis, that these present absolute
evidence, that they accept the content and correctness of these;
they accept and undertake that they have waived all their rights
to the Bank.

9.7.  Use of Rights and Authorities: Failure by the Bank to use
in full or in part the rights accorded by this contract to the Bank
shall not constitute a waiver of the Bank to use these rights.
9.71. The authorization to process and act on behalf of the
Client given by this Contract shall not in any way decrease in any
way the responsibility and liability of the Client and may not be
interpreted with an approach which creates an additional
responsibility for the Bank.

9.7.2. The Bank has the right to examine and detect the
signatures and identities of the client and its authorized
representatives by comparing the specimen signatures that were
presented to it. As a consequence, the Bank shall conduct the
signature comparison with reasonable care and shall not have
any further responsibility.

9.8. The Bank's Right to Establish a Lien, Clearing,
Deducting, Set-off, Transfer and Other Rights: The Client and the
Guarantor accept and warrant that that the Bank has the right to
transfer, establish a lien, to clear, to deduct and setoff without
needing any notification on their receivables and accounts at the
Bank, the payment orders which arrive/ shall arrive in their name,
cash, securities and stocks; that the amounts in the foreign
currency or Gold/Silver/Platinum Depot accounts shall be firmly
purchased and be subject to the same provisions.

9.8.1. The Bank is authorized to clear, deduct and setoff its
receivables, even if not due, with all receivables of the Client from
the Bank as well as the amounts of the promissory notes it has
collected in the account of the Client.

9.8.2. The Client and the guarantor accept that the payment
orders in their favor shall be accepted by the Bank in their name
and credited on their account without making any notification to
them.

9.8.3. If the Client has more than one account in the Bank; if
the Bank deems necessary, it is authorized to make transfers
between these accounts <by also converting the currency>,
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yaplilarak ayni hikumlere tabi tutulabilecegini kabul ve
taahhit ederler.

9.8.1. Banka, vadesi gelmese bile alacaklarini,
Musteriye bildirimde bulunmaya gerek duymaksizin,
Musterinin Bankadan olan her turlu alacagi veya Musteri
hesabina tahsil ettigi senet bedelleri ile takas ve mahsup
etmeye yetkilidir.

9.8.2. Musteri ve kefil, lehlerine gelmis olan havalelerin
kendilerine bildirimde bulunmadan Banka tarafindan
adlarina kabul ve hesabina alacak kaydediimesini kabul
ederler.

9.8.3. Misterinin Bankada birden fazla hesabi varsa;
Banka gerekli gordugu takdirde, Misterinin talimatini
almaksizin bu hesaplar arasinda <para cinsini de
cevirerek>, aktarmalar (virman) yapmaya yetkilidir.

9.8.4. Bankanin bu yetkilerini kullanmasi igin Misterinin
borclarinin muaccel olmasina gerek bulunmamaktadir.
9.9.  Genel Temerriit Hali Ve Sonuglari: Muaccel olan
borclarin 6denmemesi halinde; ayrica bir isleme gerek
olmaksizin temerrat hali olusur; kanun ve Sozlesmedeki
temerridin sonuglarina iligkin hikimler uygulanabilir.
9.9.1. Taraflarin kesin ve donilemez mutabakatina gore
temerrit halinde Banka geciken borca, Taraflar arasinda
yazili olarak mutabik kalinan gecikme cezasi oranlari esas
alinarak yapilacak kistelyevm hesaplamayla bulunacak
tutari; gecikmenin bagsladigi gln ile borcun filen édendigi
gun arasindaki stre i¢in gecikme cezasi olarak ilave etme
hakkina sahiptir. Taraflar arasinda oran konusunda yazili
bir mutabakat yoksa hesaplamanin yapildigi tarihte
Bankanin kredilere (tiiketici islemleri dahil) uyguladigi en
yuksek cari akdi kér payl (karhilik) oranlarinin %50
fazlasina kadar bir oran esas alinir. Msteri, Kefil ve sair
ilgililer bu hususlari kabul ile Bankanin bu haklarini
kullaniimasiyla ilgili olarak her turld, talep, itiraz, def’i ve
sair haklarindan pesinen ve donilemez bicimde feragat
etmiglerdir.

9.9.2. Gecikme cezasi olarak vyapilan tahsilatlar
nedeniyle dogacak vergi ve sair feriler de Misteriden tahsil
edilir.

9.9.3. Banka dilerse bu hukimlerle sahip oldugu akdi

haklari yaninda, ayrica tim kanuni haklarini da
kullanabilir.
9.10. Tebligat Adresi (Adres Sozlesmesi): Adres

Bildirme Zorunlulugu: Musteri, Banka ile olan iligkileri
nedeniyle Banka tarafindan yapilacak tebligatlarin
kendisine ulasabilmesi igin, tebligata elverigli adresini
Bankaya bildirmek zorundadir. Musteri boyle bir bildirimde
bulunmaz ise Banka isbu sézlesmeyi fesih ve Musterinin
tim borclarini muaccel kilabilir. Yasa geregi Kayitli
Elektronik Posta (KEP) adreslerine tebligat yapilmasi

9.8.4. There is no need for the debts of the Client to become
due and payable for the Bank to use these authorizations.

9.9.  General Default and its Consequences: In the event that
the debts that are due and payable remain unpaid; a default
occurs without needing any further process; the provisions
related to default in the law and Contract shall be applicable.
9.9.1. According to the explicit and irrevocable agreement of
the parties, in the event of default the Bank has the right to add
to the debt the amount to be found by per diem deduction to be
made by taking late fee (gecikme cezasi) rates agreed upon as
a basis for the period elapsed between the day the debt started
and the day it was actually paid. If there is no written agreement
between the parties concerning the rate, a percentage increased
by 50% of the highest current contractual profit share
(profitability) applied by the Bank to the credits (including
consumer credits) at the date the calculation is made. In other
words, the Participation Bank shall be free to determine and
apply a rate not to exceed more than 50% of the highest current
contractual profit share (profitability) rates. The Client, Guarantor
and other interested parties accept these matters and have
irrevocably waived in advance from all their right to demand,
object, to make a plea as well as other rights.

9.9.2. Al taxes and other accessories arising from the
collections made as delay penalties shall be collected from the
Client.

9.9.3. If the Bank so wishes, it may use all its legal rights in
addition to its contractual rights it has by these provisions.

9.10. Notification Address (Address Contract): Obligation to
notify an Address: The Client is under the obligation inform its
address convenient for notifications in order to ensure that
notifications to be made by the Bank due to its relations with the
Bank. If the client does not make such a notification the Bank may
cancel the contract and may make all debts of the Client due and
payable. Persons whose notifications are to be made to their
Registered Electronic mail (KEP) have to acquire immediately an
electronic address and to inform the bank of this address;
otherwise they accept in advance to bear the consequences
which may arise.

9.10.1. The Client and the Guarantor, for notifications, have
accepted and warranted that their address written in the Contract,
if not their address written in the Contract their addresses notified
to the Bank, if both do not exist their address in the Trade
Registry (in the MERNIS system in the case of real persons) shall
deemed as their notification address; that they will immediately
inform the Bank of address changes, that otherwise their
addresses notified at the Bank shall continue to be valid as their
notification addresses.

9.10.2. The Client, Guarantor and other signatories have
accepted, declared and warranted irrevocably that on the basis
of this present Address Contract provided that it is sent to any of
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gereken Kisiler, derhal elektronik adres edinmek ve bu
adresi Bankaya bildirmek ile mukelleftirler; aksi halde
dogabilecek sonuglara katlanmayi pesinen kabul ederler.
9.10.1. Musteri ve Kefil, kendilerine tebligat yapilabilmesi
icin Sézlesmede yazili adreslerinin, Sozlesmede adres
yazili degilse Bankaya bildirilmis adreslerinin; her ikisinin
de olmamasi halinde Ticaret Sicilindeki (gergek kisiler igin
MERNIS sistemindeki) son adreslerinin tebligat adresi
sayllacagini; adres degisikliginin derhal yazili olarak
Bankaya Dbildirilecegini, aksi halde Bankaya bildiriimis
adreslerinin tebligat adresi olarak gegerli olmaya devam
edecegini kabul ve taahhit etmistir.

9.10.2. isbu Adres Sézlesmesine istinaden Banka
nezdindeki adreslerinden herhangi birine yahut ticaret
sicilindeki (gercek kisiler icin MERNIS sistemindeki) son
adrese gonderilmis olmasi kaydiyla, gonderilen tebligat
muhatabina ulagmasa dahi tebligatin adrese ulastigi
tarinte muhatabina yapilmis sayilacagini Musteri, Kefil ve
diger imza sahipleri ve donulemez bigimde kabul, beyan
ve taahhit etmistir.

9.11. Uygulanacak Hukuk, Yetkili Mahkeme Ve icra
Daireleri: Misteri ve/veya Kefil ile Banka arasinda bu
sOzlesmenin uygulanmasi veya yorumlanmasi dolayisiyla
Glkabilecek butin anlasmazliklarda, Turkiye Cumhuriyeti
Kanunlari uygulanir. Misteri ve Kefil, bu S6zlesmeden
dogacak anlasmazliklarin ¢dziimiinde istanbul (Caglayan)
mahkeme ve icra dairelerinin yetkili oldugunu kabul eder.
Bu sdzlesme genel mahkemelerin ve icra dairelerinin
yetkisini ortadan kaldirmaz. Ozelikle Bankanin fillen
subesinin bulundugu yerlerdeki mahkeme ve icra daireleri
de dogacak anlasmazliklarin ¢ozimunde yetkilidir.

9.12. Temlik Yasagi: Musteri, Bankanin izni
olmaksizin; bu S6zlesmeden dogan hak ve alacaklarini
devir edemez.

9.13.  Sair Hukiimler: S6zlesmedeki hikimler, Musteri,
ek kart hamili, kefil ve imzasi bulunan sair kisiler igin
gecerlidir. Musteri, kefil, ek kart hamili ve bu sdzlesmeye
imza atan tim ilgiller bagvuru formundaki bilgilerin
dogrulugunu tasdik ederler.

9.13.1. Bankaya karsi dogmus ve dogacak borglarin
odenmemesi  nedeniyle, Bankanin yasal yollara
basvurmak suretiyle, dava a¢mak, icra takibi yapmak
zorunda kalmasi durumunda; Bankanin bu nedenle
yapacadl her turli masrafi Bankaya derhal ddemeyi;
Bankanin bunlari resen hesaplarina bor¢ kaydetmeye
yetkili oldugunu Musteri gayrikabili ricu kabul, beyan ve
taahht eder.

9.13.2. Musteri, ek kart hamili ve kefil, haczi caiz olmayan
mal, hak ve alacaklarinin Banka tarafindan hacizlerine
pesinen muvafakat ettiklerini ve buna iliskin itiraz ve

the addresses at the Bank or at their last address at the trade
registry (in the MERNIS system in the case of real persons), the
notification shall be deemed to have made to the addressee at
the date the notification reaches the address even if the
notification does not reach the addressee.

9.11.  Applicable Law, Competent Court and Enforcement
Offices: In all disputes arising between the Client and/or
Guarantor and the Bank from the interpretation of the
implementation and interpretation of this contract, the Laws of the
Republic of Turkey will apply. The Client and the Guarantor
accept that the courts of Istanbul (Caglayan) end enforcement
offices are authorized in the resolution of disputes arising from
the Contract. This contract does not eliminate the authority of
general courts and enforcement offices. Especially courts and
enforcement offices in the places where the Bank has actually a
branch are also authorized in the resolution of disputes.

9.12. Restraint on Alienation: The Client, without the
permission of the Bank; may not transfer its rights and
receivables arising from this Contract.

9.13. Miscellaneous Provisions: The provisions in the contract
are valid for the Client, holder of the supplementary card,
guarantor and other persons who have signed. The Client,
guarantor and holder of the supplementary card as well as all
related persons who have signed this contract confirm the
correctness of the information in the application form.

9.13.1. In the event of the Bank’s having to litigate, initiate debt
enforcement proceedings by taking judicial proceedings due to
its failing to pay the debts which have arisen or which shall arise;
the Client accepts, declares and warrants to pay immediately to
the Bank all expenses that the Bank shall make; that the bank is
authorized to debit these ex officio to their account.

9.13.2. The Client, holder of the supplementary card and the
guarantor, accept and warrant irrevocably that they consent to
the sequestration of their goods, rights and receivables that are
not fit for sequestration that they have waived in advance all their
rights of objection and complaint.

9.13.3. The validity of the contract is not limited with any period.
But if any cause for cancellation is seen in any section of the
Contract, those cancellation conditions are valid for that section
and primarily those cancellation conditions are valid for that
section. In the event of the Contract being terminated for any
reason whatsoever the debts of the Client to the Bank become
due and payable. In the event of the death of the Client the
Contract terminates.

9.13.4. A fee shall be charged from packages of service and
products within the framework of channel the service is provided
from, amount, quantity and/or period.

10.  CONFIDENTIALITY AND AUTHORIZATION TO
PROVIDE INFORMATION ABOUT THE CLIENT
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sikdyet haklarindan pesinen feragat ettiklerini gayrikabili
ricu kabul ve taahhit ederler.

9.13.3. Sozlesmenin gecerliligi herhangi bir stre ile
sinirlandirimig degildir. Ancak, Sézlesmenin herhangi bir
bélliminde bir fesih nedeni dngérilmisse, o béllim igin ve
oncelikle o fesih sartlari gecerlidir. S6zlesmenin hangi
nedenle olursa olsun sona ermesi durumunda Musterinin
Bankaya olan borglari muaccel hale gelir. Musterinin
0limi durumunda Sozlesme sona erer.

9.13.4. Bankanin sundugu Urtn ve hizmet paketlerinden,
hizmetin verildigi kanal, tutar, adet vel/veya donem
cercevesinde Ucret tahsil edilecektir.

10.  GIZLILIK VE MUSTERI HAKKINDA BILGI
VERME YETKISi

10.1.  Taraflar; S6zlesmenin uygulanmasi sirasinda
diger tarafa ait bilgilerin gizli oldugunu kabul ile bu bilgileri
isbu sb6zlesme amaci disinda kullanmayacak yetkisiz
uglncu kisilere aktarmayacak, kamuya agiklamayacak ve
kendi gizli bilgilerini korumada gosterdikleri 6zenin aynini
diger tarafin gizli Dbilgilerinin  korunmasi i¢in de
gostereceklerdir.

10.2. Musteri, kendisi veya Uglincl sahislar tarafindan
Bankaya iletilen, musteri sirri niteligindeki her turlu bilgi ve
belgeler ile Bankanin bu Sbzlesme kapsaminda
gerceklesen islemler sonucu edindigi bilgi ve belgeleri;
Bankadan almakta oldugu her tirli bankacilik hizmetinde,
muhabir bankalar araciligi ile gerceklestirilen islemlerde,
swift sisteminin kullanilmasi sureti ile gergeklestirilecek
islemlerde, internet bankaciligi, ATM/XTM, ADK ve her
tirli subesiz bankacilik kanallarinin kullanimi sureti ile
gerceklestirilen islemlerde ve bunlarla sinirli olmamak
Uzere;  isbu  Sozlesme  hukimleri  tahtinda
gerceklestirilen/gerceklestirilecek her tarlu iglem ve
hizmetlerin yani sira; isbu So6zlesme kapsaminda
ustlendigi  yukGmlUluklerini yerine getirmek amaciyla
hizmet aldig1 Uclincu kisiler, Musterinin kredi degerliligi ve
risk degerlendirmesi yapma amaci ile hizmet aldigi
Musteri deg@erlendirme ve derecelendirme kuruluslari,
Bankanin dogrudan/dolayl istirakleri, Bankanin sozlesme
imzaladigi program ortaklari, ortak marka calismasi
yaptigi Uglincu kisiler ve onlarin igbirligi iginde oldugu
Uglincl  kisilerce kendisine hizmet vermek ve/veya
Bankaca Musteriye sunulan her tlrli hizmet ve Urlnlere
iliskin degerlendirmelerini almak ve anketler yapmak
amaci ile paylasilmasina, Bankanin ve uglnct kKisilerin
s6z konusu verileri/bilgileri islemesine, kendisini
aramasina muvafakat ettigini kabul, beyan ve taahht
eder. Musteri ayrica, Banka tarafindan kendisi ile ilgili
olarak edinilecek bilgilerin, Bankaca Musteriye verilecek

10.1. The Parties accept that in the implementation of the
Contract information related to the other Party is confidential and
that they will not use this information for purposes other than the
contract shall not transfer to unauthorized third parties, shall not
disclose to the public and shall show to the protection of the other
party’s information the same care they display in protecting their
own information.

10.2. The Client accepts, declares and warrants that it is
consenting that the documents and information obtained by the
Bank as a result of the transactions realized in the scope of this
Contract as well as all documents and information qualified as
client's confidential information communicated to the Bank by
itself or by third parties; are used in all banking services it
receives from the Bank, in transactions realized through
correspondent banks, in transactions to be realized by the swift
system, by internet banking, by ATM/XTM, ADK and the use of
all types branchless banking, and not to be limited to these; in
addition to all transactions and services realized/to be realized
under the provisions of this present Contract; third parties from
which it receives services with the purpose of fulfiling its
obligations undertaken in the scope of this Contract, Client
assessment and rating institutions from which it receives services
with the purposes of assessing the credit worthiness and risk
evaluation of the Client, the Bank ‘s direct/indirect participations,
the Bank’s program partners with which it has signed a contract,
third parties with whom it has made joint brand studies or third
parties with whom it cooperates are shared with the purpose of
taking their evaluations regarding all services and products
presented to the Client by the Bank and to carry out surveys, that
the Bank and third parties process subject data/information, that
it consents to be called by them. Furthermore, the Client with the
purpose of ensuring that it benefits from the services to be given
by the Bank to the Client it consents they are shared by the Bank
with third parties and that they are processed by these parties.
The Client may revoke this consent by a written instruction that it
will give; may forbid the Bank from sharing this information.
10.3. Customer clearly consents and agrees in regards to
reasons mentioned in 10.2 and another reasons, in line with
Privacy Act the law no 6698, that customer’s personal information
and data can be partially or fully obtained, saved, stored,
changed, re-organized, kept, updated, made public if regulations
permit, taken over, rendered to maintain their accessibility,
classified, blocked to be used, processed in line with the law no
6698, transferred in domestic or to abroad, and executed all the
processes on these automatically or manually,

10.4. The client has consented in advance and irrevocably that
its personal information qualified as confidential information of
the client and/or account/accounts as well as information are
shared with national or international (FATCA or similar)
institutions or establishments in the event that it becomes
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hizmetlerden yararlanmasini saglamak amaciyla Banka
tarafindan Gglincu kisilerle paylasiimasina ve bu kisiler
tarafindan islenmesine muvafakat eder. Mlsteri verecegi
yazili talimat ile bu muvafakatini geri alabilir; Bankay! bu
bilgileri paylagsmaktan men edebilir.

10.3.  Musteri, yukarida 10.2. maddesinde sayilan veya
sair sebeplerle, kisisel bilgilerinin/verilerinin Bankanin
yetkilendirdigi/yetkilendirecegi veri isleyenler tarafindan
6698 sayili Kisisel Verilerin Korunmasi Kanunu
(KVKK)nda aciklandi§i cercevede; tamamen veya
kismen otomatik olan ya da olmayan yollarla elde
ediimesine, kaydediimesine, depolanmasina,
degistiriimesine, yeniden dlizenlenmesine, saklanmasina,
guncellenmesine, mevzuatin izin verdigi durumlarda
uclincl kisilere agiklanmasina, devralinmasina, elde
edilebilir hale getirilmesine, siniflandirimasina ya da
kullaniimasinin  engellenmesine, KVKK'da sayilan
sekillerde islenmesine, yurt icine ve yurt disina
aktariimasina ve veriler Uzerinde her turli islemin
gerceklestirilmesine agikga riza gostermis, muvafakat
etmigtir.

10.4. Musteri, Bankanin uymak zorunda oldugu ulusal
veya uluslararasi mevzuat ile taraf oldugu ulusal veya
uluslararasi s6zlesmeler hukimlerinin zorunlu kilmasi ya
da Bankanin dogrudan tarafi olmasa ve dogrudan zorunlu
olmasa bile mevzuat ve sbzlesmelere uymanin Banka
velveya dahil oldugu grup/istirakler ¢ikarlari agisindan
gerekli olmasi halinde musteri sirri niteligindeki kisisel
bilgilerinin ve/veya hesabi/hesaplari ile bilgilerin, ulusal ya
da uluslararasi (FATCA veya benzeri) kurum veya
kuruluglarla paylasiimasina pesinen ve gayrikabili
muvafakat etmistir. Bu bilgilerin verilmesini agagidaki gibi
bir talimatla engellemesi durumunda ise hesabini
kapatacagini; sayet kendisi kapatmazsa Bankanin
hesabini/hesaplarini,  bildirimde  bulunarak  resen
kapatabilecegini; hesap bakiyelerini Musterinin bilinen
baska hesaplarina aktarabilecegini veya tevdi mahall
tayini suretiyle tevdi edebilecegini gayrikabili ricu kabul,
beyan ve taahh(t eder.

10.5. Mugterinin  diledigi  zaman, musteri  sir
niteligindeki bilgileri, mevzuat uyarinca yetkilendirilmis kisi
ve kurumlar hari¢ olmak Uzere diger UGglncu Kisilerle
paylasiimamasina dair Bankaya yazili talimat verme hakki
saklidir.

10.6. Musgteri, kendisine taninan hak ve yetkileri
kullanmadikga; bilgi vermesi nedeniyle Bankaya karsi
hicbir talepte bulunamaz.

11, ODEME HiZMETLERINE iLiSKIN HUKUMLER

obligatory by national or international legislation as well as the
provisions of the national or international contracts where it is a
party and to which the bank has to comply or although the Bank
is not a direct party and even if it is not directly required if
complying with the legislation or contracts is necessary regarding
the benefits of the Bank and/or the group or participations it is
related. It accepts, declares and undertakes irrevocably that in
the event of preventing that such information is disclosed by
giving an instruction as indicated below it will close its account;
that the Bank may close its account/accounts ex officio if it does
not close them on its own; that it can transfer the account
balances to other known accounts or may deliver by designating
a place of delivery.

10.5.  While the contract is signed or after it is signed, the right
of the Client to give a written instruction to the Bank on not
sharing information qualified as confidential to the customer with
third parties excluding persons and institutions authorized by the
legislation is reserved.

10.6. The Client, unless using the rights and powers given to
it; may not make any claim against the Bank for providing
information.

1. FRAMEWORK AGREEMENT ABOUT THE PAYMENT
SERVICES

11.1 Hereby the payment services to be presented under the
Framework Agreement contain the following provisions:

11.1.1. All of the transactions necessary for the maintenance of
the customer's account including the services that make possible
depositions and withdrawal of funds,

11.1.2. Direct indebtment transaction, depositions, transfers and
withdrawals of funds committed by payment card or similar
payment tool (Payment Transaction) including the transfer of the
funds in the customer's accounts, and money transfer
transactions initiated by the customer including the regular
payment order,

11.1.3. Exportation or acceptance of personally special devices
(Payment Tool) such as card, mobile phone, password and
something similar which the customer will be able to use in order
to give the bank an order (Payment Order) for the purpose of
completing the payment transaction of the customer,

11.1.4. Funds transfer such as money order, EFT, etc.,

11.1.5. Services related to brokering invoice payment.

11.2. Types of currencies and types of precious metals to be used
with payment services are as indicated in the sections with
following titles; types of currencies that can be transacted or
opened as bank account and precious metals.

11.3. The Acceptance Time of The Payment Order: It is the time
when the payment order arrives at the bank.

11.4. The Time When The Payment Order Will Be Accepted At
Last: The payment order shall arrive at the bank in the workday
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11.1.  Isbu madde tahtinda sunulacak 8deme hizmetleri
asag@idaki hususlari kapsamaktadir:

11.1.1. Fon yatirma ve ¢ekmeye imkan veren hizmetler
de dahil olmak Uzere MUsterinin hesaplarinin isletiimesi
icin gerekli butun iglemleri,

11.1.2. MUsterinin  hesaplarindaki Fon'un aktarimini
iceren, dogrudan borglandirma iglemi, 6deme karti ya da
benzer bir 0deme araciyla yapilan Fon yatirma, aktarma
veya cekme faaliyeti (Odeme Islemi) ile diizenli 6deme
emri dahil Musteri tarafindan baslatilan para transferi
islemleri,

11.1.3. Musterinin  d6deme isleminin  gerceklesmesi
amaciyla Bankaya talimat (Odeme Emri) vermesi icin
kullanabilecegi kart, cep telefonu, sifre ve benzeri kisiye
6zel aracin (Odeme Araci) ihrag veya kabull

11.1.4. Havale, EFT vb. Fon transferleri,

11.1.5. Fatura ddemelerine aracilik edilmesine ydnelik
hizmetleri.

11.2.  Odeme hizmetlerinde kullanilacak para cinsleri ile
kiymetli maden tlrleri; Sézlesmenin Bankada Hesap
Acilabilecek ve/veya islem Yapilabilecek Para Cinsleri
ile Kiymetli Maden Tiirleri baslikli bolimiinde belirtildigi
gibidir.

11.3.  Odeme Emrinin Alinma Zamani Odeme emrinin
Bankaya ulastigi andir.

11.4.  Odeme Emrinin En Son Kabul Edilece§i Zaman:
BHS'nin hizmetlere dair 6zel hukumlerinde farkli bir
dizenleme yer almamissa ddeme emri Bankaya, is
gunlnde en ge¢ saat 15:30'a kadar ulagsmig olmalidir.
Belirtilen saatten sonra veya is gunu diginda ulagsmasi
durumunda, 6deme emri izleyen ilk is giinl saat 09.00'da
alinmis sayilir. Odemenin belidi bir giinde, belirli bir
donemin sonunda veya Musterinin 6demeye iliskin Fonu
Bankanin tasarrufuna biraktigi gunde
gerceklestiriimesinin kararlastiriimasi halinde, édeme igin
kararlastirlan giin Odeme Emri'nin alinma zamani olarak
kabul edilir. Kararlastirilan gunin Banka icin is gunu
olmamasi halinde, Odeme Emri izleyen ilk is giinii saat
09:00°da alinmig sayilir. Valér uygulamasina ve isleme
0zel uygulamalara iligkin htikumler saklidir. Ayrica fatura
odemeleri agisindan, fatura Ureten kuruluslarca fatura
odeme kabul zamani olarak daha erken saatler
belirlenmigse, anilan fatura dédemeleri agisindan 6deme
emri, fatura Ureten kuruluslarca belirlenen surelerden
once Bankaya ulastirimalidir.

11.5.  Odeme isleminin Azami Tamamlanma Siiresi:
Banka yurt icindeki gerceklesecek bir ddeme islemini,
Taraflarca daha farkli bir sire kararlastirimamasi ve
hukuki veya fiili bir engel bulunmamasi halinde en gec dort
is gunu icinde gergeklestirecektir. Yurtdisina yapilacak ya

until 15:30 at last, if there is not any different regulations in the
special decrees of the BSA related with the services. On the
condition it arrives after the stated time or out of the workday, the
payment order is deemed to be received at 09:00 in the following
workday. On the condition that it is decided that the payment shalll
be committed in a particular day, at the end of a particular period
or in the day when the customer leaves the fund related to the
payment at the disposition of the bank, the day decided to be the
payment day will be accepted as the acceptance time of the
payment. On the condition that the day decided shall not be a
working day for the bank, then the payment order is deemed to
be received at 09:00 in the following workday. The decrees
related to a value date application and to the applications special
for the transaction are preserved. Also, as for the invoice
payments, on the condition that earlier hours have been
determined as the invoice payment acceptance time by the
institutions producing the invoices, the payment order related to
the mentioned invoice payments should be delivered to the bank
before the durations determined by the institutions producing the
invoices.

11.5. The Maximum Completion Time For The Payment
Transaction: The bank will commit a payment transaction within
the country in four working days at the latest, if a different time
shall not be determined by the parties and there is not any factual
obstacles. As for the payment orders that shall be done in the
abroad or from the abroad, the maximum completion time shall
be 5 workdays at the most.

11.5.1. As for the maximum completion times related to the
transfer of foreign exchange that will be committed by the Bank's
related operations departments by the Swift messages, if a
different time shall not be determined by the parties and there is
not any legal or factual obstacles, it is 2 work days for USD, EUR
and GBP, 10 work days for CNY, and 5 work days for the other
monetary units.

11.6. The confirmation given in order to get the payment
transaction realized and disendowment of this confirmation shall
be committed in writing unless the contrary has not been
determined by the parties. However, on the condition that there
shall be an agreement between the parties relating to the
transaction, the confirmation can be delivered by fax, registered
electronical mail, e-mail, swift, telephone banking, ATM/XTM,
internet banking, mobile banking, and on the condition that it is
just restricted with the transactions that the bank shall permit, by
call center and/or by the other electronical banking channels
which the bank shall present later on. The customer's
confirmation can be given before the transaction has been
committed (on the condition that the payment order has been
sent to the bank), as well as after the transaction has been
committed (by receiving or signing the account extract which
shows the transaction or the receipt/cheque related to the
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da yurtdisindan gerceklesecek ddeme islemleri agisindan
ise azami tamamlanma suresi azami 5 is guinu olacakir.
11.5.1. Bankanin ilgili Operasyon birimleri tarafindan
Swift mesajlari yoluyla gergeklestirilecek Ddviz transferleri
agisindan azami tamamlanma stireleri Taraflarca daha
farkl bir sire kararlastinimamasi ve hukuki veya filli bir
engel bulunmamasi halinde; USD, EUR ve GBP igin 2 is
gundl, CNY ic¢in 10 is gund, diger para birimleri icin 5 is
gunddar.

11.6. Odeme isleminin gerceklestirimesi icin onay
verimesi ve bu onayin geri alinmasi aksi taraflarca
kararlastinimamigsa yazili olarak gerceklestirilecektir.
Ancak Taraflar arasinda isleme 6zel anlasma olmasi
halinde onay; faks, kayitli elektronik posta (KEP), eposta,
swift, telefon bankaciligi, ATM/XTM, internet bankaciligi,
mobil bankacilik, Bankanin izin verdigi iglemlerle sinirli
olmak Uzere Cagri Merkezi ve/veya Bankanin daha sonra
sunacag! diger elektronik bankacilik kanallari ile verilebilir.
Musteri onay, islemin gergeklesmesinden dnce (Bankaya
odeme emri gondermek suretiyle) verebilecegi gibi,
islemin gerceklesmesinden sonra (isleme dair dekont/fis
ya da islemi gosterir hesap ekstresinin kabuli ya da
imzalanmasi yoluyla) da verebilir. Misterinin, yapilan
isleme dair Banka sistemleri tarafindan olusturulan ekstre,
hesap clzdani, dekont/fis gibi belgeleri imzalayarak
Bankaya ya da Banka temsilcisine vermesi onay anlamina
gelecektir. Onay verilmesinde kullanilan yontemler onayin
geri alinmasinda da kullanilabilecektir.

11.7.  Odeme hizmetinin gerceklestirilebilmesi icin
Musterinin, gerek kendisinin ve gerekse Alicinin isim,
soyisim, TC Kimlik No, baba adi, dogum tarihi, yabanci
kimlik numarasi, kredi karti numarasi, ticaret sicil
numarasl, vergi numarasi, musteri numarasi, kullanici
kodu, 6deme isleminin gergeklestirilecegi ve ddemenin
yapilacag! banka, sube ve hesap bilgileri veya IBAN
numarasi, cep telefonu numarasi, e-posta adresi, yerlesim
yeri adresi, Fatura Odemeleri igin tesisat/abonelik
numarasl, Sosyal Guvenlik Kurumu 6demelerinde sosyal
guvenlik numarasi, islem tutari, islemin gergeklesmesinin
istendigi zaman, para birimi ve 6deme islemine dair
aciklama ile 6deme turu bilgilerinden, hizmete ve hizmet
kanallarina gore Bankanin talep edecegi bilgileri Bankaya
sunmasi gereklidir.

11.8. Mugteri ayrica, “Aklama Sugu’na, “Terdrin
Finansmani’na, “Yolsuzlukla Mdicadeleye, “Yabanci
Hesaplar Vergi Uyumu’na (FATCA) iliskin ulusal ve
uluslararasi mevzuat ve sozlesme hukumleri ile Mali
Suglar Arastirma Kurulu (MASAK), Yabanci Varliklari
Kontrol Ofisi/The Office of Foreign Assets Control (OFAC),
Birlesmis Milletler (UN) ve diger iilkelerin benzer kurum ve

transaction). The fact that the customer shall give the documents
such as extract, account book, receipt/cheque, related to the
transaction which have been composed by the bank systems, to
the bank or to a representative of the bank by signing them, shall
mean that it is a confirmation. The methods that shall be used for
the confirmation shall be able to be used for the disendowment
of the confirmation.

11.7. In order to get the transaction done the customer should
present to the bank both his own and the receiver's name,
surname, T.R. Identity Number, father's name, birth date, foreign
identity number, trading register number, tax number, customer
number, user code, bank where the payment transaction shall be
committed and the payment shall be done, branch or account
information, or IBAN number, mobile phone number, e-mail
address, residental address, installation/subscription number for
the invoice payments, social security number for the Social
Security Institution payments, transaction price, the time when
the transaction is required to be committed, monetary unit, and
explanation about the payment transaction along with the
payment type information, and service and service channels
which the bank will require.

11.8. The customer is also obliged to present to the bank the
information and the documents which might be required in
relation to the principles, decisions and applications of the
national and international regulations and agreement decrees
regarding the "Exoneration Crime", "Financement of Terror",
"Fight Against Corruption”, "Tax Adaptation for The Foreign
Accounts", and "Financial Crimes Investigation Board" (MASAK),
The Office of Foreign Assets Control (OFAC), United Nations
(UN) and the other countries' similar agencies and institutions.
According to the quality of the Payment Transaction and if
necessary, the bank might require information and documents
other than the information and documents which have been as
examples above. In this situation, the customer admits that
he/she shall give the information and documents which the bank
requires, and that the bank has the right and authority not to
commit the payment transaction of the bank on the conditions
that the customer shall not give the information and documents,
or give the bank faulty information or when the transaction cannot
be committed in regard to the regulations and legislations, and
the information and documents given in respect to the
assessment and working principles of the bank about this topic.

11.9. In order to get the payment transaction done, the customer
is responsible for the fact that the information that should be
presented to the bank is correct. The payment transaction which
has been committed in regard to the information which the
customer has presented is deemed to be done correctly, and no
responsibility can be charged to the bank in relation to these
transactions.
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kuruluglarin ilke, karar ve uygulamalari geregi talep
edilecek bilgileri ve belgeleri de Bankaya sunmakla
yiikiimliidiir. Banka, Odeme isleminin niteligine gore ve
gerekli gérmesi halinde yukarida drnek olarak belirtilen
bilgi ve belgelerden baskaca bilgi ve belge de talep
edebilir. Bu halde Musteri, Bankanin talep ettigi bilgi ve
belgeleri vermeyi, vermemesi halinde veya Bankaya hatali
bilgiler vermesi halinde ya da yukaridaki mevzuat ve
duzenlemeler ile Bankanin bu konudaki degerlendirme ve
calisma prensipleri agisindan verilen bilgi ve belgelere
istinaden islemin  yapilamayacak olmasi hallerinde
Bankanin Odeme Islemini gerceklestirmeme hak ve
yetkisinin bulundugunu kabul eder.

11.9. Odeme Isleminin gergeklestirilebilmesi icin
Banka'ya sunulmasi gereken bilgilerin dogru olmasindan
Musteri sorumludur. Musteri tarafindan verilen bilgilere
uygun sekide vyapllan Odeme islemi  dogru
gerceklestirilmis sayilir ve bu islemlere iligkin olarak
Bankaya herhangi bir sorumluluk yuklenemez.

11.10. Banka, Musterinin banka karti ve kredi karti,
telefon, internet/mobil bankacilik  sifre/parolalari ~ gibi
6deme araglar ile onay verebilecegi Odeme Islemleri igin
harcama limiti belirleyebilir, belirlemis oldugu limitleri
varsa bu konudaki mevzuata uygun olarak degistirebilir,
iptal edebilir. Mlsteri, ilgili 6deme aracini Banka tarafindan
belilenen harcama limitleri dahilinde kullanmayi beyan,
kabul ve taahhUt eder.

11.11.  Odeme hizmetlerinin TL disinda bir para birimi ile
gerceklestirilmesi halinde, taraflarin ayrica bir anlagmasi
yoksa Bankanin islem anindaki kurlari esas alinarak bu
islemler  gerceklestirilecektir. Musterinin  hesabindan
Kiymetli maden alim-satim iglemleri yapmasi halinde de
islemlere uygulanacak kur, islem tarihi itibariyle Banka
kurlaridir. Bankanin iglemlere uygulayacagi doviz ve/veya
kiymetli maden alig-satis kurlarinda yapacag degisiklikler
derhal gegerlilik kazanacaktir.

11.12. Banka, Musterinin bu Soézlesme ve mevzuatin
ongordugu sartlar yerine getirmemesi veya Bankanin
calisma prensiplerine aykiri 6deme emirleri vermesi
hallerinde Musterinin verdigi bir 6deme emrini yerine
getirmeyi reddedebilir. Bu takdirde red gerekgesini, ddeme
emrinin alinmasini izleyen is guninin sonuna kadar
Musteriye, herhangi bir iletisim araciyla bildirir. Banka,
odeme emrini reddetmesi halinde red gerekgesini ve varsa
redde sebep olan hatalarin ne sekilde duzeltilebilecegini
ayni sekilde herhangi bir iletisim araciyla Misteriye en ge¢
odeme emrinin alinmasini takip eden is gunu sonuna
kadar bildirecektir.

11.13. Musterinin Sozlesmeye erisim hakki
bulunmaktadir. Musteri, imzalanmasi ile birlikte bir ornegi

11.10. The bank might determine an expense limit for the
payment transactions which the customer can confirm with the
payment tools such as banking card and credit card, telephone,
internet/mobile banking password/codes, if there are limits which
have been determined, it can change, cancel them in accordance
with the legislation about this topic. The customer declares,
accepts and commits that he/she shall use the related payment
tool within the compass of the expense limits which are
determined by the bank.

11.11. On the condition that the payment services are committed
with a monetary unit other than TL, these transactions can be
committed on the basis of the currencies of the bank at the time
of transaction. On the condition that the customer might commit
buying and selling transactions of precious metals from his/her
own account, the currency to be applied for the transactions is
the banks' currencies as to the transaction date. The changes
which the bank shall commit in the buying and selling currencies
of the exchange and/or precious metals shall be valid
immediately.

11.12. On the conditions that the customer shall not effectuate
the conditions foreseen in the agreement or legislation or shall
give payment orders that are contrary to the working principles of
the bank, the bank might reject to commit a payment order which
the customer might deliver. In this situation, it presents to the
customer the rejection reasons until the end of the following
working day after the payment order is received via any
communication device. On the condition that the bank rejects the
payment order shall inform the customer with the reason of the
rejection and how to correct the faults which caused the rejection,
if any, in the same way until the end of the following workday at
the latest.

11.13. The customer has the right to access to the agreement.
The customer can access to the agreement whose copy is
delivered to himself/herself on the signing through
http://www.kuveytturk.com.tr/sozlesmeler_ve_bilgi_formlari.aspx
address, as well as he can get detailed information about the
information and conditions on the agreement through the call
center or branch of the bank.

11.14. As to the customer can make benefit of the payment tool
at maximum security level, first of all he/she shall not share these
devices and passwords/codes which belong to himself/herself
with anybody, shall not leave them in the places/locations where
the third bodies might have access, shall use his/her own
portable devices such as mobile phones, notebooks or tablets
with opening passwords/keylocks, when he/she determines
password/codes he/she shall not use the combinations that might
be estimated and disintegrated easily such as surname, birth
date, successive numbers or letters. Again the customer should
have the adequate hardware and software (minimal current
programmes such as firewall, anti-virus programmes, internet
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kendisine teslim edilen Sozlesmeye,
http://www.kuveytturk.com.tr/sozlesmeler ve bilgi formla
ri.aspx adresinden ulagabileceg@i gibi, Bankanin Cagri
Merkezi'nden veya Subesinden Sozlesme’deki bilgi ve
kosullar hakkinda ayrintili bilgi edinebilir.

11.14. Miisterinin Odeme Arac’ndan azami 6lciide
guvenle yararlanabilmesi icin, oncelikle kendisine ait bu
cihazlar ve sifre parolalari hi¢ kimse ile paylasmamali,
bunlari 3. Kisilerin erigebilecegi yerlerde/konumlarda
birakmamali, cep telefonu, dizlisti ya da tablet gibi
tasinabilir cihazlarini agilig parolalari/tus kilidi ile birlikte
kullanmali, sifre/parola belirlerken isim, soy isim, dogum
tarihi, birbirini takip eden sayi ya da harfler gibi kolaylikla
tahmin edilip ¢Ozulebilecek kombinasyonlari
kullanmamalidir.  Yine Mdsteri bilgisayar guvenligini
saglamaya yeterli donanim ve yazilim programlarina
(firewall, anti virGs programlari, internet koruma
programlari vb. gibi asgari gincel programlar) sahip
olmali, web tarayicilarini strekli guncel tutmali, sahte,
izinsiz kisisel bilgi saklayan veya givenli olmayan (*https”
formatinda baglanti saglamayan ve/veya asgari 128 bit
SSL ve sair guvenlik duzeyinde bulunmayan) internet
siteleri ve kamuya aclk alanlarda yer alan bilgisayar ve
baglanti noktalari (ortak kullanima agik bilgisayarlar ve
guvenli olmayan kablosuz erisim aglar (wifi) gibi)
uzerinden ddeme islemlerini gerceklestirmemelidir.

11.15. Musgteri; 6deme aracinin c¢alinmasi, kaybolmasi
veya iradesi diginda gergeklesmis herhangi bir islemi
ogrenmesi halinde Musteri, durumu derhal yazili veya
kaydedici cihazlarin kullanildigi telefon (4440123 nolu
telefon) araciligiyla Banka'ya bildirerek 6deme aracini
kullanima kapattirmak zorundadir. Yukumlulikleri geregi
gibi yerine getirmemesinin tim sonuglarindan Musteri
sorumludur.

11.16. Musteri, 6deme araci ile ilgili kisisel glvenlik
bilgilerinin korunmasina yonelik gerekli onlemleri almayi,
odeme aracini ihrag ve kullanim kosullarina, Bankanin
calisma prensiplerine, isbu Sozlesme’ye ve mevzuata
uygun olarak kullanmayi, bu sdzlesmenin elektronik
bankacilikla ilgili bolumundeki ylkimldliklere uymayi,
her ne surette olursa olsun hicbir sekilde hileli veya
yetkisiz kullanim yapmamay! beyan ve kabul eder.
Musteri, Banka’nin kendi takdirine gore 6deme aracinin
hileli veya yetkisiz kullanildigina ya da Bankanin galisma
prensiplerine aykiri kullanildigina iliskin Banka nezdinde
sliphe olusmasi halinde Banka’'nin édeme aracini kendi
karari ile kullanima kapatma hak ve yetkisinin bulundugu
beyan ve kabul etmistir. Banka, bu kapsamda odeme
aracini kullanima kapattiginda diger kanunlarda yer alan
bilgi verilmesini engelleyici hukumler ile guvenligi tehdit

protection programmes and etc.), should always keep-up-to-date
the web browsers, should not commit payment transactions
through rogue, unauthorized intemet sites that keep personal
information and are not reliable (which are not providing
connection at the "https" format and/or do not support minimum
128 bit SSL and similar security levels), and through the
computers and connections terminals (such as computers that
are open to common service and non-reliable wireless access
networks (wi-fi)) which are located in the public areas.

11.15. On the condition that the customer's payment tool is
stolen, lost or When the customer learns that any transaction has
been committed out of his/her will, he/she shall immediately
inform the bank with the situation in writing or through the
telephones in which the recording devices are used (telephone
number: 4440123), and is obliged to get the payment tool closed
for the service. The customer is responsible for all of the results
which might arouse if he/she shall not effectuate the obligations
as necessary.

11.16. The customer declares and admits that he/she take the
necessary precautions in relation to the protection of the personel
security information regarding his/her payment tool, shall use the
payment tool in accordance with the exportation and usage
conditions, the working principles of the bank, hereby the
agreement, and the legislation, and not to commit fraudulent and
unauthorized service not under any circumstances. The
customer declares and admits that the bank has the right and
authority on its own decision to close the payment tool to the
service on the condition that in the bank arouses any hesitation
according to the bank's own evaluation that the payment tool has
been used fraudulently or unauthorizedly or has been used on
the contrary to the working principles of the bank. When the bank
closes the payment tool to the service, it informs the customer
with the closing to the service reasons, if there is no preemptive
decrees in the other laws, and no objective reasons that threat
the security. On the condition that the bank's reason about the
closing to the service of the payment tool which it has taken on
its own evaluation is eliminated, and if the bank deems it
appropriate, the bank might open the payment tool to the service
or might deliver the customer with a new payment tool. The
customer declares and admits that no matter that the bank's
reason about the closing to the service of the payment tool which
it has taken on its own evaluation is eliminated, the bank has the
right and authority not to open the payment tool to the service or
not to deliver the customer with a new payment tool.

11.17. As soon as the customer learns about any payment
transactions which he/she has not authorized or that has been
committed illegitimately, he/she is obliged to immediately inform
the bank with the situation in writing or through the telephones in
which the recording devices are used (telephone number:
4440123), and ask for the transaction to be corrected. The
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edici objektif nedenlerin bulunmasi hali disinda Msteri'yi
kullanima kapatma gerekgesi konusunda bilgilendirir.
Banka'nin kendi takdirine gore ddeme aracinin kullanima
kapatiima sebebi ortadan kalkarsa ve Banka'nin da uygun
gormesi halinde Banka, 6deme aracini kullanima agabilir
veya Musteri'ye yeni bir 6deme araci temin edebilir.
Musteri, 6deme aracinin kullanima kapatiima sebebi
ortadan kalksa dahi Banka’nin 6deme aracinin kullanima
acmama veya yeni bir 6deme araci temin etmeme hak ve
yetkisinin bulundugunu beyan ve kabul eder.

11.17. Musgteri,  yetkilendirmedigi  veya  hatal
gerceklestirimis 6deme islemini 6grendigi andan itibaren
Banka'ya yazill veya kaydedici cihazlarin kullanildigi
telefon (4440123 nolu telefon) araciligiyla bildirmek
suretiyle islemin duzeltiimesini istemek zorundadir.
Dizeltme talebi, her halikarda odeme isleminin
gerceklestirilmesinden itibaren on (¢ ay iginde yapilir.
11.18. Musgteriye ait bir ddeme aracinin kaybedilmesi
veya calinmasi Uzerine, Kayip veya ¢alintt bu 0deme
aracinin kullaniimasi ya da Musterinin kisisel guvenlik
bilgilerinin geregi gibi muhafaza etmemesi nedeniyle
odeme aracinin bagkalar tarafindan  kullanilmasi
durumunda Musteri,  yetkilendirmedigi ~ ddeme
islemlerinden dogan zararin yuz elli Turk Lirasina kadar
olan bolimanden sorumludur. Musteri, Bankaya gerekli
bildirimi bu Sozlesmedeki iletisim araclarindan biriyle
yapmasindan sonra, yetkilendirmedigi 6deme isleminden
sorumlu tutulamaz. Musteri 6deme aracini hileli
kullanmasi veya odeme aracinin kullaniimasina dair
yukimluliklerini  kasten veya ihmal ederek yerine
getirmemesi durumunda, yetkilendirmemis oldugu 6deme
isleminden dogan zararin tamamindan sorumludur.
Musteri, 6deme aracinin kaybolmasi, ¢alinmasi, iradesi
disinda gergeklesmis herhangi bir islemi 6grenmesine
ragmen kullanimina dair gerekli tedbirleri almamig olmasi,
odeme hesabini ya da odeme aracini kullanima
kapattirmamas| nedenlerinden kaynaklanacak zararin da
tamamindan sorumludur. Odeme Araci kaybolan, ¢alinan
veya iradesi diginda gergeklesmis herhangi bir islemi
ogrenen Musterinin duruma iliskin Banka’ya bildirim
yapabimesi i¢in Banka'nin gerekli tedbirleri almamig
olmasi, Banka'nin Musterinin hesabini donduramamasi
ya da Odeme Aracr'ni kullanima kapatamamasi nedeniyle
Odeme Aracrnin Miisterinin rizasi disinda bagskalari
tarafindan kullaniimasinda dogan zarardan Musteri
sorumlu tutulamaz.

11.19. Odeme isleminin Musteri tarafindan
yetkilendirilmeksizin ya da hatali olarak gerceklestiginin
ispati durumunda, Banka bu 6deme islemine iligkin tutar

correction request is in all conditions organized within thirteen
months after the payment transaction has been committed.
11.18. On the condition that a payment tool belonging to the
customer is lost or stolen, and on the condition that the lost or
stolen payment tool is used or this payment tool is used by
someone else because of the fact that the customer has not
maintained his/her personal security information, the customer is
responsible for the part up to one hundred fifty Turkish Liras of
the damage caused from the payment transactions which the
customer has not authorized. After that as the customer delivers
the necessary notification to the bank through one of the devices
that have been mentioned in hereby agreement, he/she cannot
be deemed to be responsible for the payment transactions that
he/she has not authorized. On the condition that the customer
uses the payment tool fraudulently or does not effectuate his/her
obligations as to the usage of the payment tool deliberately or by
neglecting, he/she is responsible fully for the damage that has
aroused from the payment transaction which he/she has not
authorized. The customer is also fully responsible for the damage
that might be caused from the reasons as to the fact that although
he/she learns that the payment tool gets lost, is stolen, any
transaction has been committed out of his/her will, and has not
got the necessary precautions about its usage, and he/she does
not get the payment account or the payment tool to the service.
On the condition that the bank has not taken the necessary
precautions, the bank cannot freeze the customer's account or
cannot close the payment tool to the service in order for the fact
that the customer, whose payment tool has been lost, stole or
who learns about any transactions committed out of his/her own
will, could deliver the notification about the situation to the bank,
the customer cannot be deemed to be responsible for the
damages caused from the usage of the payment tool by others
out of the customer's will.

11.19. If it is proved that the payment transaction has been
committed with any authorization from the customer or
illegitimately, the bank immediately returns the price regarding
this payment transaction or returns the payment account which
has been indebted to its previous situation.

11.20. The bank is responsible before the customer about the
fact that the payment transaction is committed correctly. At the
situations for which the bank is responsible before the customer
pursuant to hereby agreement, it returns the part of the payment
transaction which has not been committed or has been
committed incorrectly or on the condition that the payment has
been dropped off from the payment account, the it returns the
payment account to its previous state. On the condition that the
problem is not evolving from the customer's fault, neglect and
defect, the bank is responsible before the customer for the
compensation of the interest and prices charged by the customer
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derhal Musteriye iade eder veya borglandirilan 6deme
hesabini eski durumuna getirir.

11.20. Banka, odeme isleminin dogru
gerceklestirilmesinden, Musgteriye  kargi  sorumludur.
Banka, Musteriye karsl isbu Sozlesme uyarinca sorumlu
oldugu hallerde, ddeme isleminin gerceklesmemis veya
hatali gerceklesmis kismini gecikmeden Musteriye iade
eder veya tutarin 6deme hesabindan dustlmus olmasi
halinde 6deme hesabini eski durumuna getirir. Musterinin
hata, ihmal ve kusurundan kaynaklanmamasi kaydiyla,
Banka tarafindan ddeme igleminin gerceklestirimemesi
veya hatali gergeklestirimesi sonucunda Musterinin
0dedigi faiz ve Ucretlerin tazmininden Banka Musteriye
karsl sorumludur. Banka, gerceklestiriimeyen veya hatali
gerceklestirilen 6deme islemlerinde Musterinin talebi
halinde islemin gerceklestirimemesinin ya da hatal
gerceklestirilmesinin nedenlerini tespit eder ve Msteriye
bildirir.

11.21. Musteri hesaplarindan; ugunct kisi  Alicilar
tarafindan yetkilendirilmis veya anilan alicilar araciligiyla
baglatilan o0deme isleminde yetkilendirme sirasinda
odeme islemine iligkin tutarin tam olarak belirtiimemesi ve
gerceklesen odeme islemi tutarinin, harcama gecmisi,
sOzlesme sartlar ve ilgili diger hususlar dikkate alinarak
ongorilen tutari agsmasi halinde, Musteri gerceklesen
odeme islemi tutarl kadar geri 6deme yapilmasini talep
edebilir. Ancak Musteri, alinan malin tiketiimesinden veya
hizmetin alinmasindan sonra geri ddeme talep edemez.
Musteri, iade talebinin hakli olduguna dair, gergege dayali
kanitlar ve yazili belgeler ibraz etmek zorunda olup; aksi
halde Bankanin geri 6deme yukimluligu dogmayacaktir.
Geri 6deme talebi, talebe dair kanitlar ve belgeler ile
birlikte 6deme isleminin gergeklestirildigi tarihten itibaren
en geg iki ay iginde yapilmalidir; bu stirenin gegmesinden
sonra geri 6deme talep edilemez. Musteri iade kogullarinin
olustugu iddiasini doviz kurundan kaynaklanan nedenlere
dayandiramaz. Odeme islemine iliskin onayin dogrudan
Bankaya verilmesi veya Odemenin gergeklestirilmesi
gereken tarihten en az bir ay dnce Misteriye bildirimde
bulunulmasi hallerinde 6deme islemi igin Musterinin
herhangi bir geri O0deme talep etme hakki
bulunmayacaktir. Banka, geri 6deme talebini almasindan
itibaren on is gunu icinde kabul ederek geri 6demeyi
eksiksiz yapar ya da gerekgeleri ile birlikte reddederek
Musterinin bagvurabilecegi hukuki yollar bildirir.

11.22. Banka tarafindan isbu Sozlesme'de degisiklik
yapilabilir. Banka soz konusu degisikligi, degisikligin
yurarlige girme tarihinden en az otuz giin dnce Musteri'ye
bildirir. Musteri'nin yapilan degisiklikleri kabul etmedigini,
bu degisikliklerin ylrurlik tarihinden once Bankaya

if the payment has not been performed by the bank or it has been
performed illegitimately. For the payment transactions which
have been not committed or committed illegitimately, the bank,
on the request of the customer, establishes the reasons why the
payment transaction has not been committed or has been
committed illegitimately, and informs the customer about that.
11.21. In the payment transactions from the accounts of the
customer which have been initiated through the medium of the
third party buyers or the aforementioned buyers, at the situations
when the price related to the payment transaction has not been
explained completely during the authorization process and when
the realized payment transaction price exceeds the estimated
price taking into account the expense registers, the agreement
conditions, and the other related considerations, the customer
might require repayment as much as the price of the committed
payment transaction. However, the customer cannot require
repayment after the bought good has been extinguished or the
service has been received. The customer is obliged to present
fact-based proofs and written documents as to that the
repayment request is reasonable; on the contrary there shall not
arouse responsibilities of repayment for the bank. The repayment
request shall be performed with the proof and documents related
to the request in two months at the latest after the payment
transaction has been committed; at the situation when this time
is exceeded, the customer cannot require repayment. The
customer cannot base the claims, that the repayment conditions
have been provided, on the reasons evolving from the foreign
exchange rate. At the situations when the granting related to the
payment transaction has been given directly to the bank or a
notification has been sent to the customer one month before the
necessary for the transaction date at minimum, the customer
shall not have a right to make a request for repayment. The bank
accepts the repayment request in ten working days after it
receives the repayment request, performs the repayments
completely or rejects it with the reasons and informs the customer
with the legal methods by which he/she can apply for.

11.22. Changes in the hereby agreement can be conducted by
the bank. The bank informs the customer with the
aforementioned changes 30 days at minimum before the
changes are put in force. It is deemed that the changes have
been accepted by the customer, if he/she shall not inform the
bank with that he/she does not accept the changes before the
effective date of these changes. On the conditions when the
bank's foreign exchange rate is applied, the parties have
determined that the changes at the foreign exchange rate which
shall be conducted by the bank are applied immediately.

11.23. If the customer asks for additional information, more
frequent notifications or requires that information shall be
transferred with different methods other than those which have
been foreseen in the hereby agreement, the customer admits
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bildirmemesi halinde degisiklikler Misteri tarafindan kabul
edilmis sayilir. Taraflar, Banka d6viz kurunun uygulandig
durumlarda, Banka’nin bu ddviz kurunda yapacag!
degisikliklerin Musteriye bildirim yapiimaksizin derhal
uygulanacagini kararlastirmiglardir.

11.23. Musterinin ek bilgi, daha sik bilgilendirme veya
bilgilerin  isbu  Sozlesmede  6ngorilenden  farkl
yontemlerle iletiimesini talep etmesi halinde, Misteri BHS
eki Talep ve Bilgilendirme Formlarinda da yazili tcretleri
odemeyi kabul etmistir.

11.24. Banka, bir 0deme emrini yerine getirmeyi
reddettigi takdirde, red gerekgesini ve varsa redde sebep
olan hatalarin ne gsekilde duzeltilebilecegini isbu
Sozlesmede kararlastirilan iletisim araglarindan herhangi
biriyle en kisa zamanda ve her hallikarda en ge¢ 6deme
emrinin alinmasint izleyen isgiinu sonuna kadar Musteriye
bildirecektir. Bankanin islemi reddetmesi, isbu Sozlesme,
ilgili Mevzuat hukumleri ya da herhangi bir bagka hakli
sebebe dayaniyorsa Banka yapacagi bu bildirim i¢in, BHS
ekinde yer alan Talep ve Bilgilendirme Formu'nda yazili
Ucretleri talep edebilir.

11.25. Musteri tarafindan belirtilen kimlik tanimlayicinin
hatall olmasi halinde, Banka 0deme isleminin
gerceklestirilmemesinden veya hatali
gerceklestirilmesinden sorumlu tutulamaz. Banka, hatali
odeme islemine konu olan meblaglari geri almak igin
mevzuatin izin verdigi iglemleri yapar. Musteri anilan
meblagi geri alinmasi igin, Bankaya BHS Eki Talep ve
Bilgilendirme Formunda yazili Ucretleri 6deyecektir.
11.26. Meblagi 300.-TL (i ylz Tlrk Lirasi)'ni asmayan
odeme iglemlerini ilgilendiren ya da 500.-TL (bes yuz Turk
Lirasl) veya altinda harcama limiti olan veya herhangi bir
zamanda igerdigi fon tutari 500.-TL (bes yuz Turk Lirasi)'ni
gegmeyen odeme araclarina iliskin olarak;

11.26.1. Odeme aracinin kullanima kapatilamiyor
veya sonraki kullanimlarin engellenemiyor olmasi halinde,
odeme aracinin kaybolmasi, galinmasi veya Musterinin
iradesi diginda kullaniimasi hallerinde Musteri tarafindan
bildirim yapilabilmesi hususunda Bankanin Yo6netmelik
hikumleri tahtinda hicbir yikumlaligu bulunmamaktadir;
Bankanin bu bildirimin yapilamamasi ya da ddeme hesabi
veya ddeme aracinin kullanima kapatiimamasi nedeniyle
odeme aracinin  kullaniimasindan dogan  zararlar
munhasiran MUsteriye aittir.

11.26.2. Kullanicisi belli olmayan o6deme araglarinda
veya 6deme aracinin ozellikleri nedeniyle ortaya gikan
diger  sebeplerle, Bankanin  0deme igleminin
yetkilendiriimis  oldugunu ispat edememesi halinde,
Musterinin - bu islemi onaylamadigi, islemin dogru
kaydediimedigi ve hesaplara islenmedigini ispat yuku

paying the prices that are written in BSA attachments of Request
and Disclosure Form.

11.24. On the condition that the bank rejects to perform a
payment order, it informs the customer with the rejection reasons
and, if any, how to correct the faults which caused the rejection
through any of those communication tools that have been
determined in the hereby agreement in the shortest time and in
all situations until the end of the following working day at the latest
after the payment order has been received. If the rejection of the
bank is based on the hereby agreement, related legislation
decrees or any other written reasons, the bank may request the
prices that are written in BSA attachments of Request and
Disclosure Form for the notification.

11.25. On the condition that the identificatory which has been
presented the customer is illegitimate, the bank cannot be
deemed to be responsible for that the payment transaction has
not been committed or has been committed illegitimately. The
bank performs the transactions which the legislation permits in
order to take back the prices at the illegitimate payment
transaction. The customer shall pay for the prices that are written
in BSA attachments of Request and Disclosure Form for the
notification in order to get back the the prices at the illegitimate
payment transaction.

11.26. In relation to the payment tools whose price shall not
exceed 300.-TL (three hundred Turkish Liras) or which have
expense limit of 500.-TL (five hundred Turkish Liras) or under
500.-TL (five hundred Turkish Liras), or whose fund price has not
exceeded 500.-TL (five hundred Turkish Liras) at any time;
11.26.1. On the condition that the payment tool cannot be closed
to the service or the following services cannot be prevented, the
payment tool is lost, stolen or used out of the customer's will, the
bank has not any obligations under the decrees of the regulations
about the fact that the customer shall perform a notification; the
damages, which arouse from the usage of the payment tool
because of the fact that the notification has not been performed,
or the payment account or the payment tool have not been closed
to the service, belong exclusively to the customer.

11.26.2. On the condition that the bank cannot prove that the
payment transaction has been authorized in relation to the
payment tools whose users are not known, or the other reasons
arousing from the specifications of the payment tool; the
customer is responsible for proving that the customer has not
granted this transaction, the transaction has not been registered
legitimately and has not been imprinted into account; although it
is proved that the payment transaction has been committed
without any authorization ot illegitimately, the bank will not have
any responsibilities for any repayment or returning the account
into its previous state; the damages, which will arouse from the
usage of the payment tool by others because of the fact that a
lost or stolen payment tool has been used or the personal security
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Musteriye aittir; Odeme isleminin yetkilendirilmeksizin ya
da hatali gergeklestigi ispatlansa da Bankanin hicbir iade
ya da hesabi eski duruma getirme ylkumlu olmayacaktir;
kayip ve calinti bir 6deme aracinin kullanilmasi ya da
kisisel guvenlik bilgilerinin  geregince muhafaza
edilmemesi nedeniyle O0deme aracinin bagkalarinca
kullanilimasindan dogacak zararlarin tamami MUsteriye
aittir.

11.26.3. Odeme emrinin yerine getirimemesi
durumunun halin sartlarindan agik¢a anlasilabilir oldugu
hallerde, Bankanin 6deme emrinin reddini MUsteriye
bildirmesine gerek olmayacaktir.

11.26.4. Musteri 6deme emrini ilettikten veya
odeme isleminin gerceklestirimesi icin onay verdikten
sonra 6deme emrini geri alamayacaktir.

11.27. Banka, Musterinin gonderen ya da alici oldugu
odeme islemleri hakkinda Musteriyi, Mlsterinin islem
anindaki talebi Uzerine e-posta ya da SMS yoluyla veya
yazili olarak, islem sonrasinda da yazili olarak, e-posta,
SMS ya da diger iletisim kanallari araciligiyla bilgilendirir.
11.28. Banka, isbu Sézlesme tahtinda Misteriden olan

ucret alacaklarini  Misteri adina gelen havale
bedellerinden tahsil edebilecektir.
11.29. Musterinin  “tUketici” sifatini  haiz  olmamasi

halinde, taraflar arasindaki 6deme islemlerinde;

11.29.1. Déviz kurlarindaki degisiklikler tlketici
olmayan Musterilere farkli sekilde uygulanabilir.

11.29.2. Musteri, Bankaya verdigi 0deme
talimatlarinin, belirli yontemlerle verilmedigi gerekgesiyle
onaylanmadigini veya yetkilendiriimedigini ileri siremez
ve hangi yontemle olursa olsun verdigi ddeme talimatlari
uyarinca yapilan iglemlere itiraz edemez.

11.29.3. Masterinin -~ onaylamadigi  ya  da
yetkilendirmedigini iddia edecegi odeme talimatlarina
iliskin ispat yukimlulugu Masteriye aittir.

11.294. Musteri kayip ve calinti 6deme araclari ile
yapillan igslemlerden dogan zararin tamamindan
sorumludur.

11.29.5. Odeme aracinin kaybolmasi, galinmasi

veya Musterinin iradesi disinda kullaniimasi hallerinde
Musteri tarafindan bildirim yapilabilmesi hususunda
Bankanin ~ Yonetmelk hikumleri tahtinda  higbir
yukimluligu bulunmamaktadir; Bankaya bu bildirimin
yapllamamasi ya da édeme hesabi veya 6deme aracinin
kullanima kapatiimamasi nedeniyle O0deme aracinin
kullanilimasindan dogan zararlar minhasiran Misteriye
aittir.

Ayrica Yonetmeligin 57. Maddesinde sayilan hikim ve
sartlar bu Sozlesmeye ve Musteriye uygulanmayacaktir.

information has not been protected as necessary, belong fully to
the customer.

11.26.3. On the conditions when it can frankly be understood
from the conditions of the situation that the payment order could
not have been committed, the bank will not need to inform the
customer with the rejection of the payment order.

11.26.4. The customer shall not be able to take back the payment
order once he/she transmitted the payment order or gave the
confirmation for the execution of the payment transaction.

11.27. The bank shall inform the customer with the payment
transactions in which the customer is the sender or the receiver,
on the request of the customer at the time of the transaction
through e-mail or SMS or in written, after the transaction in written
or through e-mail, SMS or the other communication devices.
11.28. The bank shall collect the unpaid wages from the
customer under hereby agreement from the money transfer fees
that have arrived in the name of the customer.

11.29. On the condition that the customer is not provided with the
attributive of "consumer”, in the payment transactions between
the parties;

11.29.1. The changes on the foreign exchange rates can be
applied differently for the customer who are not consumer.
11.29.2. The customer cannot allege that the payment orders,
which he/she delivered to the bank, have not been confirmed or
authorized because of the fact that they have not been delivered
with deliberate methods and cannot object to the transactions in
regard to the payment orders which he/she delivered no matter
through which methods he/she gave them.

11.29.3. The customer is obliged to present proves regarding the
payment orders which he/she has not granted or has not
authorized.

11.29.4. The customer is responsible for all the damages
arousing from the transaction which have been through the lost
or stolen payment tools.

11.29.5. On the condition that the payment tool has been lost or
stolen, and has been used out of the customer's will, the bank
has not any obligations under the decrees of the regulations
about the fact that the customer shall perform a notification; the
damages, which arouse from the usage of the payment tool
because of the fact that the notification has not been performed,
or the payment account or the payment tool have not been closed
to the service, belong exclusively to the customer.

Also, the decrees and the conditions which have been mentioned
in the 57th article of hereby agreement shall not be applied to
hereby agreement and the customer.

11.30. The communication devices which shall be used for the
transmission of information and notifications related to the
payment services that shall be presented under hereby
agreement; post, electronical post, SMS, telephone, fax, swift
and also the other devices which the bank shall present into the
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11.30. Isbu Sozlesme tahtinda sunulacak 6deme
hizmetleriyle ilgili bilgi ve bildirimlerin iletimesinde
kullanilacak iletisim araglari; posta, elektronik posta, kisa
mesaj, telefon, faks, swift ve Bankanin ayrica kullanima
sunacag! diger araglardir. Musteri 6deme hizmetlerini
bilgisayar, cep telefonu, tablet bilgisayar gibi taginabilir
cihazlar Uzerinden kullanmak isterse, bu cihazlarin
internet baglantisi  kurabilmesi, elektronik mesaj/kisa
mesaj alip gonderebilmesi, dosya paylasimi yapabilmesi,
dosya alip verebilmesi gerektigini yine bu cihazlarda
Bankanin hizmetlerini sunacag bilgisayar uygulama ve
yazilimlarinin kurulup calistirilabilmesinin ve sesli iletisim
yapilabilmesinin zorunlu oldugu kabul etmis olup, bu
oOzellikleri havi olmayan cihazlar ile Bankanin sunacag!
hizmetlerden yararlanamayacagini kabul etmistir. Cihaz
ya da uygulamalarin tagimasi gereken teknik ve diger
ozellikler ilgili cihaz ve uygulama kosullarinda ayrica
bildirilebilecekir.

11.31. isbu Sozlesme tahtinda sunulacak 6deme
hizmetlerine iliskin olarak isbu Sozlesmede hukim
bulunmayan hallerde taraflar arasindaki BHS ile 6493
sayill Kanun ve Odeme Hizmetleri ve Elektronik Para
ihraci ile Odeme Kuruluslari ve Elektronik Para Kuruluslari
Hakkinda Yonetmelik hiikiimleri uygulanacaktir. Odeme
hizmetleri agisindan burada hiukum bulunmayan hallerde
Yonetmelik hiikiimleri uygulanacaktir. isbu Sézlesme
sUresiz olarak akdedilmistir. Musteri bir ay, Banka ise iki
ay Oncesinden ihbarda bulunmak suretiyle isbu
Sozlesmeyi diledigi zaman feshedebilir. Bankanin,
Sozlesmenin ihlali veya mevzuatin hakli veya zorunlu
kildigi nedenlerle derhal fesih hakki saklidir. Sozlesmenin
bir yil dolmadan 6nce Musteri tarafindan feshedilmesi
halinde Banka buna iligkin olarak BHS’nin ekinde yer alan
Talep ve Bilgilendirme Formu’'nda yer alan Ucreti
Musteri'den isteme ve tahsil etme hakkina sahiptir.

12. MEVZUATA UYUM

Bu sozlesmede yer alan (basta sigortaya tabi tutar ile
zamanagimina ugrayan alacak tutari olmak (zere)
tutarlar, dlizenleyici otorite tarafindan mevzuat ile artirilip,
eksiltilebilir. Boyle bir durumda, uygulama bakimindan
isbu sozlesmede vyazili tutarlar degil, yUrarlikteki
mevzuatin belirlemis oldugu, islem ani itibariyle gegerli
tutarlari dikkate alinir. Taraflar bu konuda gayrikabili riicu
mutabiktir.

13. FAIZ YASAGI VE DIGER YASAK iSLEMLER
Taraflar, bu Sozlesme kapsaminda gerceklestirilecek
islemlerin faiz yasagina tabi oldugunu, dolayisiyla faiz
uygulanmayacagini; buna ragmen zorunluluklar veya sair
herhangi bir sekilde faiz uygulanmasinin séz konusu

service. If the customer requires to use the payment services
through the portable devices such as computers, mobile phones,
tablet computers, he/she admits that it is necessary that these
devices can establish an internet connection, receive and send
electronical message/short message, perform file exchange,
send and receive files, and that computer application and
software can be set up and used through which the bank present
its services, and it is obligatory that voice communication has
been established, and admits that he/she cannot make benefit of
the services which the bank shall present with the devices that
do not carry these specifications. The technical and other
specifications that the device or the application should carry will
separately be informed in the conditions of devices and
applications.

11.31. On the conditions when there are no decrees in hereby
agreement regarding the payment services that shall be
presented under hereby agreement, the BSA and the law
numbered 6493 and Regulations About Payment Services and
Electronic Money Exportation, and Payment Institutions and
Electronic Money Institutions shall be applied. Hereby agreement
has been executed for an indefinite duration. The customer can
rescind hereby agreement on the condition that he/she
denounces about it two months in advance, and the bank can
rescind hereby agreement on the condition that it denounces
about it one month in advance. The bank's right to immediately
rescind hereby agreement on the infringement of the agreement
or on the reasons that the legislation deems rightful and
obligatory is preserved. On the condition that hereby agreement
is rescinded by the customer before one year after the sign date
has not completed, the bank has the right to request and collect
from the customer the prices that are written in BSA attachments
of Request and Disclosure Form in the attachment of the BSA. In
all disagreements which might arouse because of applying and
commenting of hereby agreement, the Turkish Republic law are
applied and istanbul (Caglayan) court and execution offices shall
be authorized for the resolution of these disagreements. Hereby
agreement does not eliminate the authority of the general courts
and execution offices. Especially, the courts and execution
offices where the branches of the bank are actually located are
also authorized for the resolution of the disagreements.

12. COMPLIANCE WITH LEGISLATION

The amounts included in this agreement (in particular the amount
subject to insurance and the receivable which drops due to
prescription) may be increased or decreased by the regulatory
authority by the legislation. In practice, in such a case, the
amounts valid at the time of the transaction as determined by the
applicable legislation shall be taken into consideration, not the
amounts written in this agreement. The parties irrevocably agree
on this matter.
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olmasi halinde séz konusu fazlalik tutarlarin ne sekilde
tasarruf edileceginin minhasiran Bankanin karari ile
belilenecedi hususunda mutabik olup, konuya iligkin
haklarindan pesinen feragat ettiklerini, kabul ve taahhut
ederler.

Kamu sagligi, glvenligi ve ahlakini tehlikeye dusurecek,
bunlara zarar verebilecek olan, hukuken ya da 6rfen mesru
gortlmeyen, ayrica katim bankaciligi prensipleri ile
teamullerine agikga aykirilik olusturabilecek islemler ile igki
gibi gida yasagi, sans oyunlari, cinsel istismar, ahlaka
aykirilik gibi genel yasak, asirn bilinmezlik ve belirsizlik
iceren forex vb. gibi islemler ile bunlarin disinda kalsa dahi
katiim bankaciigi prensiplerine aykiri iglemler bu
sozlesme kapsaminda  gerceklestirilemez.  Banka,
Musterinin bu tir islemleri Banka ve isbu sdzlesme
marifetiyle gergeklestirmesini engelleyebilir. Herhangi bir
engel olsun ya da olmasin Musterinin Banka veya bu
sozlesme kapsamindaki herhangi bir yolla yukarida
zikredilen islemleri gerceklestirdigi tespit edildigi takdirde
Banka, herhangi bir uyariya gerek olmaksizin iglemleri
durdurabilir, iptal edebilir, nezdindeki hesaplari kapatabilir
velveya Musteriye hizmet vermeyi durdurabilir ya da
sonlandirabilir.

14, GENEL ISLEM KOSULU KULLANILDIGI
UYARISI VE BILGILENDIRME

Bu S6zlesme, Bankanin hazirlayarak kars! tarafa sundugu
sOzlesme hukumlerinden ibaret, genel islem kosullari
icermektedir.

http://www.kuveytturk.com.tr/sozlesmeler ve bilgi formla
ri.aspx adresindeki aciklamalarla Musterinin
bilgilendirilmesi sadlanmis; yeterli bilgi edinilip, genel
islem kosullari kullaniminin  kabul edildigi anlasiimis,
S6zlesme bu suretle imzalanmisgtir.

13.  INTEREST PROHIBITION AND OTHER PROHIBITED
TRANSACTIONS

The parties agree that the transactions to be carried out under
this Agreement shall be subject to the interest prohibition and
therefore no interest shall be charged and that however, in the
event that charging interest is in question due to necessity or in
any manner, the manner by which such excess amounts shall be
disposed of shall exclusively be determined with Bank's decision
and that they have waived their rights in this regards in advance.
Transactions which may jeopardize and harm public health,
safety and morality, which are not considered legitimate in legal
and moral terms, and which may clearly contradict with the
principles and practices of participation banking, as well as
transactions which include food prohibition such as alcoholic
drink, general prohibition such as games of chance, sexual
abuse, immorality and transactions which include excessive
unknownness and uncertainty such as forex etc., and
transactions contrary to the principles of participation banking,
even if they fall outside of them cannot be performed under this
agreement. The Bank may prevent the Customer from
performing such transactions through the Bank and this
agreement. If, with or without any obstacles, the Customer is
found to have carried out the transactions referred to above
through the Bank or by any means covered by this agreement,
the Bank may stop, cancel the transactions and close the
accounts with itself and/or stop or terminate the service to the
Customer without any warning.

14. USE OF GENERAL OPERATIONS CONDITIONS AND
PROVISION OF INFORMATION

This Contract contains general operations conditions formed by
the provisions of the Contract that the Bank has prepared and
prepared to the other Party. With the information available at the
address
http://www.kuveytturk.com.tr/sozlesmeler_ve_bilgi_formlari.aspx
the Customer was informed it has been understood that sufficient
information was obtained and the use general operations
conditions was accepted and the Contract has thus been signed.

5549 s. Kanun ve ilgili Yonetmelik uyarinca beyan: Sozlesme kapsaminda gergeklestirecegimiz is ve islemlerde,
tamamen sahsim/sirketimiz hesabina hareket edilecegini, her ne surette olursa olsun baskasi hesabina hareket
edilmeyecegini; aksine davraniglarin sorumlulugumuzu mucip oldugunun tarafimiza hatirlatildigini kabul ve taahhut ederiz.
/ Declaration in accordance with Law no. 5549 and related Regulation: We accept and undertake that in the works and
transactions that we will perform under the contract, we will act entirely on my /our company's behalf, we will not act on
behalf of someone else under no circumstances; and we are reminded that contrary actions shall fall under our responsibility.

Okudum, bilgilendim./ I've read, I've been acquainted.
Tarafima ait niishanin Bankaya bildirdigim e-posta adresime génderilmesini rica ederim./ | kindly request that
my copy be sent to my e-mail address which | have notified the Bank.

KABUL EDIYORUM/ONAYLIYORUM. / | ACCEPT/APPROVE.
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