BANKA KARTLARI VE KREDI KARTLARI SOZLESMESI"
1. Tanimlar: Kart: Misteriye limiti dahilinde, mal/hizmet
alimi ile nakit gekmede kullanmasi icin verilen 6zel plastik kart
veya fiziki varligi bulunmayan kart numarasi ile bagli ek hizmet
kartlarl. Msteri: Kart hamili ile ek kart hamillerinin tamamini
ifade eder. Altematif Dagitim Kanallari (ADK): intemet subesi,
cagn merkezi, ATM/XTM, POS, kiosk, cep telefonu/bilgisayari,
SMS, PTT gibi sube digindan bankacilik iglemlerinin
gerceklestiriimesini sadlayan elektronik veya fiziksel tUim
kanallar.

Kredinin Turu: Kredi Karti

2. Ozel Hikimler Ve Sartlar:

2.1. Kart Verilmesi ve Kullanma Sartlar:

2.1.1.  Musterinin sorumlulugu, kartin zilyetligine gectigi veya
-fiziki varligi yoksa- kart numarasini 6grendigi andan itibaren
baslar.

21.2.  Musteri Kartini; icki, sans oyunu, domuz CGrinleri,
cinsel istismar vb. gibi Bankanin galisma prensiplerine agikca
aykiri igslemlerde kullanmayacagini; aksi halde Kartinin iptal
edilecegini bildigini kabul ve taahhit eder.

2.2. Nakit Ve Nakit Avans Cekme:

2.21.  Msteri, kart ile sifresini kullanarak hesabi musaitse
bakiyesi dahilinde hesabindan nakit gekebilir. Ayrica Bankanin
tahsis ettigi nakit avans limiti dahilinde nakit avans gekebilir.
Msteri nakit gekme islemlerinde hesabindaki mevcut tutarini
veya Banka tarafindan kendisine tahsis olunan nakit avans
limitini agmayacagini ve her nasilsa mevcut bakiyesinden
veya nakit avans limitinden fazla 6deme yapiimasi halinde,
fazla olan tutar derhal Bankaya iade edecegini; aksi halde
fazla kisim icin iglem tarihinden itibaren gecikme cezasi
uygulanacagini dontlemez bigimde kabul ve taahhlt eder.
Banka subelerinden ADK kullaniimaksizin nakit veya nakit
avans cekimesi galisma prensipleri geregi Bankanin iznine
baglidir.

2.2.2.  Nakit Avans Kullanim Sartlar::

2.2.2.1. Ortak Sartlar:

Nakit Avans, Musterinin ddenmemis borcu bulunmamasi
kaydiyla kullanilabilir.

Nakit Avans iglemleri taksitlendirilemez.

2.2.2.2. Sale Plus, Seyyah Kart ve Ozel Bankacilik Nakit
Avans Kullanim Sartlar::

Sale Plus kartlari igin nakit avans MUsterinin 6denmemis borcu
bulunmamas! halinde ve sadece Banka ATMlerinden
cekilebilir. Nakit avans, kart limitinin %10'nu gegmemek tizere
en fazla 500.-TL olarak gekilebilir.

DEBIT CARDS AND CREDIT CARDS AGREEMENT?
1.Definitions: Card: Special plastic card or additional cards
connected with intangible card number granted to the Client to
use for the purchase of goods/services and withdrawing money
within the Client's limits. Client: It means card holder and all the
holders of additional cards. Altemative  Distribution
Channels(ADC): All electronic or physical channels such as
Internet Branch, call center, ATM/XTM, POS, kiosk, cell
phone/computer, SMS, PTT where banking transactions may be
realized outside the real branches.

Type of Credit: Credit Card

2.Special Provisions and Terms:

2.1.Terms of Granting Card and Use:

2.1.1.The responsibility of the Client shall begin when the card is
possessed or when the Client learns about the card number in
case of no physical presence.

2.1.2.The Client agrees and undertakes not to use the card for
the transactions against the working principles of the Bank such
as purchase of alcoholic beverages, gambling, pork products,
sexual harassment etc.; and that otherwise the Card shall be
cancelled.

2.2 Withdrawing Cash and Cash Advance:

2.2.1.The Client may withdraw cash from the account within the
limits by using the card and the password. Additionally, the client
may withdraw cash advance within cash advance limits granted
by the Bank. The Client agrees and undertakes not to exceed the
total amount in his account during Money withdrawal or the cash
advance limit provided by the Bank and to reimburse the extra
amount to the Bank immediately in case of a payment exceeding
the current balance or cash advance limit, and that otherwise a
delay fine shall be applicable for the extra amount. Withdrawing
cash or cash advance from branches without using ADCs shall
be dependent on the Bank’s approval in accordance with the
working principles of the Bank.

2.2.2Cash Advance Conditions:

2.2.2.1. Common Conditions:

Cash Advance can be withdrawn as long as the customer
owes no overdue debt to this bank.

Cash Advance withdrawn may not be repaid in installments.
2.2.2.2. Sale Plus Card, Seyyah Card and Private Banking
Cash Advance conditions:

Sale Plus Card can be used for withdrawing Cash Advance
only from the ATMs of this bank and up to 10% of the limit
set for the card but maximum TL 500, provided that the
customer should owe no overdue debt to this bank.

1 “Banka Karti ve Kredi Karti Talep ve Bilgilendirme Formu”nu inceleyip, imzalayarak; komisyon, licret, kar ve

masraflara iligkin ayrintili bilgi edinebilirsiniz.

2 You may get additional information about commissioning, price, profit and expenses by examining and
signing “Credit Card Payment Information Form” in Annex-1.

KUVEYT TURK KATILIM BANKASI A.S. | Biiyiikdere Street No: 129/1 Esentepe / Sisli / Istanbul.

Mersis No: 0600002681400074 | kuveytturk@hs02.kep.tr | www.kuveytturk.com.tr | Tel: 444 0 123

Activity: Any Activity Allowed Under Banking Law 5411.
MSTS.0026.15



mailto:kuveytturk@hs02.kep.tr

Seyyah Kart igin nakit avans Musterinin ddenmemis borcu
bulunmamasi halinde ve sadece Suudi Arabistan'daki
ATM'lerden cekilebilir.

Nakit avans, kart limitinin %50’sini gegmemek tizere gekilebilir.
Ozel Bankacilik kartlari igin cekilebilecek nakit avans en fazla
1.000.TLdir.

2.2.2.3. Saglam Kart Nakit Avans Kullanim Sartlan:

Klasik Saglam Kart icin Turkiye'de nakit avans gekimi; kart
limitinin %10'unu gegmemek Uzere en fazla 500 TL olarak
yapilabilir.

Gold Saglam Kart icin Turkiye'de nakit avans gekimi; kart
limitinin %10'unu gegmemek Uzere en fazla 1.000 TL olarak
yapilabili.

Platin Saglam Kart i¢in Tirkiye'de ve Suudi Arabistan'da nakit
avans gekimi; kart limitinin %10’unu gegmemek tzere en fazla
2.000 TL olarak yapilabilir.

Nakit Avanslar igin Banka Karti ve Kredi Karti Ucret
Bilgilendirme Formu'nda yer alan Ucretler ddenecektir.

23. Bor¢ Sorumiulugunun Baslangic Ani Ve Misteri
Hesabina Borg Kaydi:

2.3.1. Musterinin Bankaya kargl borcu, harcama belgesi
ve/veya nakit ddeme belgesinin imzalandig (bir kod numarasi,
sifre veya kimligi belirleyici baska bir yontem ile onaylandigi)
anda baglamis olacaktir.

2.3.2.  Msteri, harcama tutarinin taksitlendirimesini talep
ettiginde; harcama tutari, harcama tarihindeki Bankanin
uyguladigi kar payi oranlarinin <TCMB tarafindan belirlenen
oranlar_asmamak  kaydiyla>  ilavesi  suretiyle
taksitlendirilecektir. Bu husus Bankanin galisma prensipleri
geredi olup, Musteri (talep tarihindeki kar payr oranlarinin
harcama tarihindeki kar pay! oranlarinin altinda veya Ustiinde
olsa bile) bunun aksine bir iddia ve talepte bulunmayacagini
donulemez bicimde kabul ve taahhit eder.

2.3.3. Kar payl, gecikme cezas artigl Misteriye ekstreyle
30 guin dnceden bildirilir ve MUsteri bildirim tarihinden itibaren
60 gln iginde borcun tamamini 6deyip, yazili basvuruda
bulunarak kartini kullanmaya son verebilir. Bu durumda
Musteri artistan etkilenmez.

2.34. Mugteri aldigi mal/hizmetlerle (harcamalarla) ilgili
olarak Bankanin aralarindaki sozlesme sartlarina uygun olarak
kér payl, kur farki, komisyon ve sair masraf tahakkuk
ettirmesini; ayrica bu tutarlarin da vergi ve fonlar ile beraber
harcama belgesindeki tutara ilave edilmesini donulemez
bicimde kabul ve taahhtt eder.

2.35.  isbu sézlesme ve eklerinde belirtilenler hari¢ Banka,
ucret, komisyon, masraf, vergi veya herhangi bir isim altinda
Msteriden 6deme talep etmeyecek ve borg kaydedip MUsteri
hesabindan kesinti yapmayacaktir.

2.36. Geri Odeme Planinda yazili taksit vade tarihinin
(veya son odeme tarihinin) tatil ginu olmasi halinde
odeme, izleyen is gunu yapilr.

24. Ekstre (Hesap Bildirim Cetveli):

Seyyah Card can be used for withdrawing Cash Advance
only from the ATMs located in Saudi Arabia, provided that
the customer should owe no overdue debt to this bank.
Cash Advance can be withdrawn up to 50% of the limit set
for the card.

Private Banking Card can be used for withdrawing Cash
Advance up to TL 1,000.

2.2.2.3. Saglam Card Cash Advance Conditions:

Saglam Card Classic can be used for withdrawing Cash
Advance in Turkey up to 10% of the limit set for the card but
maximum TL 500.

Saglam Card Gold can be used for withdrawing Cash
Advance in Turkey up to 10% of the limit set for the card but
maximum TL 1,000.

Saglam Card Platinum can be used for withdrawing Cash
Advance in Turkey and in Saudi Arabia up to 10% of the limit
set for the card but maximum TL 2,000.

Cash Advances are subject to the charges described in the
Bank Card and Credit Card Charges Information Form.
2.3.Beginning of Liabilities and Debt Log of Client's Account:
2.3.1.Client’s debts to the Bank shall be effective as of a voucher
and/or cash payment documents are signed (when approved
with a code number, password or another method stating the
identity).

2.3.2.When the Client requests installments for the expenditure
amount; it shall be split into installments provided that applicable
premium rates of the Bank on the date of payment — provided
that it shall not exceed the rates determined by Central Bank of
Turkey — shall be added. This aspect shall be obligatory due to
the working principles of the Bank, and the Client agrees and
undertakes not to make any claims against this provision (even
though the Premium rates on the date of request are lower or
higher than the Premium rates of the payment date).
2.3.3.Increase in premium, delay fine shall be notified to the
Client before 30 days and the Client may pay all his debts within
60 days following the notification date and stop using his card by
applying in writing. The increase shall not effect the Client in this
case.

2.3.4.The Client agrees and undertakes that premium, Exchange
difference, commission and other similar expenses may be
accrued by the Bank regarding the goods and services provided
to the Client, and that these amounts may be added to the
amount in the payment balance together with taxes and funds.
2.35.The Bank shall under any circumstance demand any
payments from the Client under the terms of fee, commission,
expenses, taxes etc. except the amounts stated in this
Agreement and its Annexes hereby and shall not make any cuts
from the Client's account by debiting.

2.3.6.In case the installment due date (or payment due date)
written in the Reimbursement Plan is a holiday, it shall be
realized on the next working day.

2.4 .Statement (Monthly Statements):
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24.1. Mugteri, kart kullanmindan dolayr hesabina
yapilacak borg ve alacak kayitlarinin hesap kesim tarihinde
ekstreye dokulerek, e-posta, SMS ve sair iletisim araglari ile
gonderilecegini kabul eder. Gonderilen donemsel Ekstre geri
odeme plani hukmindedir.

24.2. Hesap kesim tarihi ve son ddeme tarihi, -MUsterinin
tercihi nazara alinarak- Banka tarafindan belirlenir. Banka bu
tarihi degistirirse; degisiklik Musteriye ekstreyle duyurulur,
Misteri karti kullanmaya devam ederse, ancak o takdirde
degisikligi kabul etmis sayilir.

24.3. Musterinin; yabanci para (ddviz) zerinden yaptigi
aligverigler ve kart hesabindan yaptigi nakit ve nakit avans
cekmeler ya aynen doviz olarak ya da endeksleme tarihindeki
Banka cari doviz satig kurlan Uzerinden TL'ye cevrilerek
ekstrede yer alir. Musteri, bir ekstredeki hesap kesim tarihine
kadar gerceklestigi halde, harcama belgelerinin Bankaya
ulasmamasi, hata, unutma ya da baska nedenlerle o ekstreye
gecirilmemis, olan harcama kalemlerinin de borclar oldugunu;
Bankanin bu kalemleri, miteakip ekstrede gdsterebilecegini
ve Bankanin bunlara iligkin haklarinin sakli bulundugunu kabul
ve taahhut eder. Yabanci para cinsinden yapilan islemler ile
yabanci paraya (ddvize) endekslemelerde uygulanacak kurlar
Bankanin kurlari olup; endekslemede endeksleme tarihindeki
Banka ddviz alis kuru, geri 6demede ise fiili 6deme tarihindeki
Banka doviz satis kuru esas alinr.

244, Mugsteriye gonderilen ekstrede ek kart hamilinin
yaptigi harcamalar da gosterilir. Ekstre tutar ile Banka
kayitlarinin herhangi bir nedenle birbirinden farkli olmasi
halinde, Banka kayitian gecerlidir. Ek kart hamiline ayrica
ekstre gonderilmez. Ekstrenin son 0deme tarihine kadar
Misteriye ulasmamasi durumunda, Musteri Bankadan
ekstrenin suretini talep etmelidir.

24.5. Musterinin kendisine bildirilen borca (kartli islemlere)
itiraz!, yapmasi gereken ddemeyi durdurmaz. Ancak Musteri,
tirazlarini en geg, ilgili ekstrede gosterilen son o6deme
tarihinden itibaren 10 gin iginde, yazili ve gerekgeli olarak
yapacagini, bu sUrede itraz olmazsa ekstrenin
kesinlesecegini; itiraz1 haksiz bulunursa, Bankanin yaptigi tim
masraflari ve itiraz ettigi tutar; itirazinda hakli bile olsa yapilan
masraflari, nakit cekisleriyle ilgili masraflan da Bankaya
0demeyi donllemez bigimde kabul eder.

2.5. Geri Odemeler:

2.5.1.  Musteri, ekstredeki toplam borg tutarini, en ge¢ son
odeme tarihinde nakden Odemelidir. Aksi halde, Musteri
temerride dugser ve Banka Misteriye bildirimde
bulunmaksizin temerrtide iliskin diger haklar sakli kalarak,
dilerse kartlarin kullanimini durdurabilir.

2.5.2. Bankaca asgari 6demeye izin veriimez. Ancak ileride
verilirse mevzuat uyarinca; asgari ddeme tutar ekstrede
belirtilen dénem borcunun, limiti 15.000 TL'ye kadar ise ylizde
otuz, limiti 15.000 - 20.000 TL'ye kadar ise ylUzde otuz
besinden, limiti 20.000 TL ve Uzerinde ise ylzde kirkindan ve
yeni tahsis edilen kredi kartlarinda kullanim baslangici

2.4.1.The Client agrees that the records of debt and receivables
by the Bank due to card use shall be documented with a
statement and sent via communication means such as e-mail,
SMS and etc. Monthly statements sent shall be under
reimbursement plan.

2.4.2 Statement date and payment due date shall be determined
by the Bank (in accordance with the preference of the Client). In
the cases where the Bank changes these dates, the change shall
be notified to the Client, and it shall only be deemed as accepted
by the Client if the Client continues to use the card.

2.4.3.The purchases made in foreign currencies (forex) and cash
and cash advance withdrawals by the Client shall be included in
the statement either in the same way as foreign Exchange
amount or in TRY by being exchanged in accordance with the
Bank’s Exchange current on the index date. The Client accepts
and undertakes that expense items that weren't included in the
statement since the expense documents weren't received by the
Bank even though it was made before the statement date, due
to failure or any other reasons are his debts, and that the Bank
may show these expenses in the next statement and the rights
of the Bank regarding this issue are reserved. Exchange rates to
be applicable for transactions in foreign currencies and indexing
(to foreign currencies) shall be the Bank'’s rates, and buying rate
of exchange of the Bank on the indexing date shall be applied for
indexing and the Bank’s selling rate of exchange on the actual
payment date shall be applied for reimbursement.

2.4.4 Expenses of the additional card’s holder shall also be
included in the statement sent to the Client. In case the amount
in the statement and the amount in the bank records are different,
the Bank records shall be deemed valid. A separate statement
shall not be sent to the Additional card holder. In case the
statement isn't received by the Client until the payment due date,
the Client should request another copy of the statement from the
Bank.

2.4.5.The Client's appeal against the stated debts (transactions
with card) shall not suspend the payment. However, the Client
agrees that any appeals shall be made at the latest within 10
days following the payment due date specified in the relevant
statement in writing, that the statement shall be finalized in case
of no appeals, and that he shall pay all the expenses made by
the Bank and the amount appealed in case the appeal is
objected and to pay all the expenses and the expenses regarding
cash withdrawals even though the appeal is just and fair.
2.5.Reimbursements:

2.5.1.The Client shall pay the total payable amount in the
statement in cash on the payment due date at the latest.
Otherwise, the circumstances shall be deemed as failure by the
Client and the Bank may stop the use of cards by reserving the
Bank’s other rights regarding failure without notifying the Client.
2.5.2.The Bank shall not allow the payment of the minimum
payable amount. However, in case it may be allowed in the
future, the minimum amount shall not be less than thirty percent
of the monthly payment when the limit is up to 15,000 TRY, shall
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tarihinden itibaren bir yillik strenin dolmasina kadar donem
borcunun ylzde kirkindan agagi olamaz.

2.5.3. Musteri, Bankaya olan borglarinin, ayrica ihbara
gerek kalmaksizin, Banka nezdindeki hesaplarindan <borg
déviz hesabindan alinirsa o glinki TCMB Efektif kurlari
Uzerinden doviz satigi yapiimak suretiyle, borg tutarinin ve bu
satis islemi ile ilgili komisyon, KKDF, vergi ve sair giderlerin>
tahsil edilebilecegini; bu maddenin ayni zamanda Bankaya
donulemez bigimde taninmig mahsup ve virman talimati, hak
ve yetkisi oldugunu kabul ve taahhUt eder.

2.6. Kart Limiti ve Azami Harcama Limiti:

2.6.1.-Musterinin ~ kredi  kartt  bagvurusunun  olumlu
sonuglanmasi halinde, Musteriye tahsis edilen kredi kartinin
limiti MUsterinin  Bankaya bildirdigi iletisim kanalindan
kendisiyle paylasilacaktir.

26.2. Musterinin ekstre donemi iginde Kart kullanarak
yapabilecegi harcama ve nakit avans gekmelerinin azami siniri
Banka tarafindan belirlenir. Banka MUsterinin limitini guindin
kosullarina ve MUsterinin durumuna gore, azaltma yetkisine
sahiptir.

2.6.3. Musterinin talebi olmadikca kart limiti artirlimaz.
264. Musterinin limitinde yapilacak degisiklikler MUsteriye
yazil olarak veya kalici veri saklayicisi ile bildirilecektir. Limit
degisiklikleri ekstre ile de duyurulur.

26.5. Muigteri, kartini yukarda belirilen azami sinir
dahilinde kullanmay, limit agimi olmasi halinde, agan tutari
derhal Bankaya ddeyecegini kabul eder. Aksi halde Bankanin
Kartin kullanimini durdurma hakki saklidir.

2.7. Uyelik ve Yenileme Ucreti: Miisteri, EK-1 deki “BANKA
KARTI VE KREDi KARTI TALEP VE BILGILENDIRME
FORMU’nda belirtlen ya da daha sonra usulince
bilgilendirilecegi tutarda Uyelik creti ile yenileme Ucreti
odemeyi kabul eder. Musterinin kartin yenilenmemesi icin
Bankaya yazili basvuru yapmayip kartinin yenilenmesi
halinde, yenilemeyle birlikte, yenileme Ucreti Musterinin kart
hesabina borg kaydedilir.

3. Kartin milkiyeti Bankaya ait olup, Banka ve/veya kartli
sistem kuruluglari gerektiginde ve herhangi bir neden
gostermeksizin karta el koyabilecedi gibi karti geri istemek ve
iptal etmek hakkina da sahiptir.

4. Musteri karti, kart bilgilerini ve sifreyi dikkatle saklamak,
bagkalarina  kullandirmamakla ~ yOkumlUddr.  Kartin
kaybedimesi ve calnmasindan, (zerinde tahrifat
yapllmasindan kart Uzerindeki bilgiler ve sifrenin Uguncl
sahislarin eline gegmesinden, bu bilgiler ve sifrenin tglincl
sahislarca kullanilimasindan ve bu suretle yapilan harcamalar
ve cekilen paralardan Musteri sorumludur. Misteri, kartin ve
kartin kullanilmasi igin gerekli sifre bilgilerinin kaybedilmesi,
calinmasi veya iradesi diginda gergeklesmis herhangi bir
islemi 6drenmesi durumunda; bu durumu derhal Bankaya
yazili, kaydedici cihazlanin kullanildigi telefonlar araciligiyla
bildirmek zorundadir. MUsteri, bildirimi yaparsa, bildirimden
onceki 24 (yirmi dort) saat icerisinde gergeklesen hukuka aykiri

not be less than thirty five percent of the monthly due payment
when the limit is up to 15,000 — 20,000 TRY, shall not be less
than forty percent of the monthly due payment when the limit is
20,000 TRY and higher, and shall not be less than forty percent
of the monthly due payment with the newly granted credit cards
until one calendar year passes as of the beginning of use.
2.5.3.The Client accepts and undertakes that his debts to the
Bank (in case the debts are collected from the forex account, the
debt, commission, RUSF and other similar expenses shall be
collected by selling foreign exchanges in accordance with the
effective exchange rate of Central Bank of Turkey on that day)
may be collected from the accounts without any notifications, and
that this article is a recognized order, right and authorization of
the Bank for offsetting and transfer.

2.6.Card Limit and Maximum Spending Limit:

2.6.1.In case the credit card application of the Client is approved,
the limit of the credit card given to the Client shall be shared with
the Client through the communication channel provided to the
Bank.

2.6.2.The maximum limit of the Client for the spendings and cash
advance withdrawal during one month shall be determined by the
Bank. The Bank shall be authorised to lower the limit of the Client
in accordance with the current circumstances and the Situation
of the Client.

2.6.3.The card limit shall not be increased unless the Client
makes a request.

2.6.4.Changes in the Client’s limit shall be notified to the Clientin
writing or in a fixed data storage device. Limit changes shall also
be notified in the bank statement.

2.6.5.The Client agrees to use the card within the maximum limit
stated above, and to pay the exceeding amount to the Bank
immediately in case of exceeding the limit. Otherwise, the Bank’s
right to suspend the use of card shall be reserved.
2.7.Membership and Renewal Fee: The Client agrees to pay the
membership fee and renewal fee stated in “INFORMATION
ABOUT DEBIT CARD AND CREDIT CARD FEES” in ANNEX-
1 or in the amount to be notified in accordance with the
procedures in the upcoming times. In the cases where the Client
doesn't apply for the renewal of the card in writing, however it is
renewed, the renewal fee shall be added as a payable to the card
account of the Client.

3.The property of the card shall be owned by the Bank, and the
Bank and/or institutions with card system shall have the right to
confiscate the card or reclaim or cancel when needed and
without showing any reasons.

4.The Client shall be obliged to possess the card and the
password very carefully and not to let anybody else use them.
The Client shall be held responsible in case the card is lost and
stolen, any forgeries with the card, use of the information on the
card and the card’s password by third persons and the spendings
and the amount withdrawn in such sense. In case the card and
the information required to use the card is lost, stolen or any
transactions apart from the Client’'s knowledge, the client shall be
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kullanimlardan dogan zararlardan 150.-(Yuzeli) TL ile sinirli
olmak Uzere sorumludur. Aksi halde (hukuka aykir kullanimin
Msteri/kart hamilinin agir ihmaline veya kastina dayanmasi
veya bildirimin 24 saat iginde yapiimamasi hallerinde)
dogabilecek zararlardan dolayr 150.-TL'lik sinir uygulanmaz
ve zararin tamamindan Musteri sorumlu olur. Bu climleden
olmak zere:

Kartin veya kartin kullaniimasi igin gerekli bilgilerin
kaybedilmesi veya galinmasi halinde, Msterinin yapacagi
bildirimden 6nceki 24 saatten dnce gerceklestirilen islemlerden
Musteri sorumludur.

-Musteri, karti ve kartin kullaniimasi igin gerekli sifre bilgilerini
guvenli bir sekilde korumak ve bu bilgilerin bagkalari tarafindan
kullaniimasina engel olacak onlemleri almakla yukumludar.
Kartin ve kart Uizerindeki bilgilerin ve sifrenin tglincl kisilerce
kullanimi sonucunda yapilan islemlerin Misteri tarafindan
gerceklestirildigi kabul edilir.

-Migterinin - 6limUd  halinde, durumun derhal Bankaya
bildiriimesi ve kartin iadesi saglanacaktir; aksi halde Musterinin
olimlnden sonra Gglnci kisilerin Misteriye ait 6zel karti, kart
Uzerindeki bilgileri ve sifreyi kullanarak yaptiklari harcamalar,
hesabindan cektikleri paralar sebebiyle, ihbar yukimlulugina
yerine getirmeyen kisi ve mirasgilar sorumlu olup; boyle bir
durum zuhur ettiginde Banka hi¢ bir sekilde sorumlu
olmayacaktrr.

-Kayip bildiriminde bulunmug kart hamili, bildirimden sonra
kartin Banka tarafindan iptal edilecegini ve daha sonra kartini
bulsa dahi s6z konusu karti kullanmayacagini ve Bankaya
iade edecegini kabul ve taahhiit eder. Banka tarafindan
Musteriye yeni kart verimesi halinde, Musteri kartinin
yenilenmesinden dogacak kart bedeli ve diger masraflar
odemeyi pesinen kabul eder.

-Musteri, sigorta pirim bedelini pesinen 6deyerek, bu maddede
zikredilen bildirimden Onceki 24 saat iginde gerceklesen
hukuka aykirl kullanimlardan dogan zararla ilgili sorumluluk
tutari icin sigorta yaptinimasini talep edebilir.

5. Sozlesmenin Feshi ile Kartin iptali: Banka, Misterinin
sozlesmenin herhangi bir hikmUne uymamasi ya da Banka
calisma prensiplerine aykiri olarak Kartini; icki, sans oyunu,
domuz Urtinleri vb. alis-veriglerinde/islemlerinde velveya icki
satisl yapilan yerlerde kullanmasi halinde, Banka ihbar veya
sair herhangi bir isleme IGzum olmaksizin kartin kullanimini
durdurabilir veya karti iptal ve s6zlesmeyi feshedebilir.

6. Sorumluluk: Misteri ve ek kart hamili ile kendi
hesabindan karsilanmak tizere Uguincl kisilere kart verilmesini
sadlayan tlizel kisiler ve bu suretle verilen kartlarin hamilleri (ki
ek kart hamili tanimina bunlar da dahildir) kartiarin kullanmak
suretiyle Uye isyerlerinden yapiimig olan tim harcamalardan
ve nakden cektikleri paralardan dogan borglarindan ve
borglarini vaktinde 6dememeleri sebebiyle olusacak gecikme
cezalarindan dolayr ve ADK'ndan nakit g¢ekme iglemini
sadlayan sifrelerinin Ugtncl kisilerin eline ge¢mesinden ve
bunun sonucu dogacak zararlardan dolayr Bankaya karsi

obliged to inform the Bank immediately in writing through the
telephone numbers where recording devices are used. In case
the Client informs the Bank, the Client shall be responsible for the
losses up to 150 (Hundred and fitty) TRY arising from illegal use
within 24 (twenty four) hours before informing. Otherwise (in case
the illegal use is due to gross negligence or intention of the
Client/card holder or the notification isn't made within 24 hours),
the limit of 150 TRY due to losses shall not be applied and the
Client shall be responsible for the whole loss. In this sense:

-In case the card or the information required for the use of card is
lost or stolen, the Client shall be responsible for the transactions
made before the 24 hours of period after the Client makes the
notification.

-The Client shall be obliged to secure the card and the password
information required for the use of card and to take the necessary
precautions to prevent the use of this information by third
persons. The transactions as a result of the use of the card or the
information on the card and the password by third persons shall
be considered as the transactions by the Client.

-In case of the death of the Client, it should be notified to the Bank
immediately and the return of the card to the Bank must be
ensured; otherwise, the persons and heirs that didn’t make the
necessary notifications shall be responsible for the spendings
made by using the card, the information on the card and the
password, the amounts withdrawn by third persons after the
Client’'s death, and the Bank shall in no condition be responsible
for any of the situations stated.

-The card holder who notified the Bank about a lost card agrees
and undertakes that the card shall be cancelled by the Bank
following the notification and that the Client shall not be able to
use the card even though it's found afterwards and shall retumn
the card to the Bank. In case of a new card given to the Client by
the Bank, the Client agrees to pay the card fee and other
expenses arising from the renewal of the card.

-The Client may request an insurance for the responsibility
amount regarding the losses arising from the illegal use within 24
hours before the notification stated in this article by paying the
insurance Premium amount in advance.

5.Cancellation of the Agreement and the Card: The Bank shall
be authorised to suspend the use of card or cancel the card and
annul the agreement without the need for any notification or
process in case the Client violates any of the provisions under
the agreement or uses the card in a manner against the working
principles of the Bank for the purchase of alcoholic beverages,
gambling, pork products etc. and in the places where alcoholic
beverages are sold.

6.Liability: The client and the additional card holder and legal
persons who provides cards for third persons on their account
and the holders of these cards (these persons shall also be
included in the definition of additional card holder) agree and
undertake that they shall be jointly and severally liable for all the
debts arising from the spendings at the card acceptors and cash
withdrawals by using their cards and the delay fines arising from
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birlikte ve mUteselsilen sorumlu olduklarini kabul ve taahht
ederler. Bunlarin disinda da her sart ve halde Musteri ve ek
kart hamili Bankaya karsl birlikte ve miteselsilen sorumiu
olduklarini kabul ve taahhtt ederler.

7. Bilgilerin Aktariimasi: Musteri, kartlarinin iptal edildigine
dair bilgilerle, Kartlaryla ilgili sair bilgilerinin, ayrica Kanunen
gerekli bilgilerinin Bankaca gerekli kisi ve/veya kuruluslara
aktariimasina pesinen muvafakat eder.

8. Musteri, kendilerine tebligat yapilabilmesi icin isbu
Sézlesmede yazil, Bankaya bildiriimis veya MERNIS)
adreslerinin tebligat adresi sayilacagini; adres degisikliklerinin
15 guin i¢inde yazili olarak Bankaya bildirilecedini, aksi halde
eski adresine yapilacak bildirimin gegerli olacagini dontlemez
bicimde kabul, beyan ve taahhut etmistir.

9. Kefalet 6098 sayil Tlrk Borglar Kanununun, adi kefalet
hikumlerine tabi olup, once aslil borgluya bagvurulup, tim
tahsil yollar denenmeden kefilden borcun ifasi istenmez.
Kefalet miktar degistiginde ya da kart limiti artis durumunda
kefilin onayi aranir.

10. TemerrUt Hali ve Sonuglar:

10.1.Borcun geri ddenmesi, taraflarin mutabakat ve ittifakiyla
belilenip, ekstrede yer alan tarihler birlikte kararlastirimis
olmakla; Musterinin ekstreye gore vadesi (son ddeme tarihi)
geldigi halde 6denmeyen borcu icin, herhangi bir inbara veya
baskaca bir isleme gerek olmaksizin temerrit hali olugacaktir.
Kefil icin temerrUt, borcun 6denmediginin kendisine bildirilmesi
ile olusur. Temerrut halinde;

10.1.1. Banka geciken borca, yazili olarak mutabik kalinan
(ekstrede belirtilen oran varsa ve Musteri kartini kullanmaya
devam ederse oran konusunda yazili mutabakat var sayilir)
gecikme cezasl oranlari esas alinarak yapilacak gune isabet
edecek tutan icin(kistelyevm) hesaplamayla bulunacak tutari;
gecikmenin basladigi gin ile borcun filen 6dendigi giin
arasindaki sure i¢in gecikme cezasl olarak ilave etme hakkina
sahiptir. Taraflar arasinda oran konusunda yazili bir mutabakat
yoksa TCMB tarafindan agiklanan ve hesaplamanin yapildigi
tarihte yUrurlikte olan azami gecikme cezasl orani esas alinir,
Su kadar ki; geckme cezasi olarak mutabik
kalinan/belirtilen/uygulanan  oran, her hallkarda yasal
sinirlamalari (TCMB'ca agiklanan oranlari) asamayacag gibi;
bilesik olarak uygulanamaz.

10.1.2. So6zlesme sartlan tahtinda muacceliyet hali de zuhur
etmigse; Banka borcun tamamini muaccel kilabilir.
10.2.MUsteri, aleyhine icra takibi baglatiimigsa geciken
taksitlerini, ilave edilen ceza ve komisyonlar ile takip harg ve
masraflarini, avukatlik CGcretini ve sair masraflari derhal
odemeyi; Bankanin bu harg, masraf, komisyon ve Ucretleri
hesabina borg kaydetmeye yetkili oldugunu, Misteri ve Kefil
donulemez bicimde kabul, beyan ve taahh(t eder.

1. Teminatlar: Banka teminat olarak ipotek, menkul
rehni, hesap rehni, alacak temliki, kefalet, garanti, kambiyo
senedi vb. teminatlari tamamen veya kismen isteyebilir.
Ayrica gerekli hallerde ek teminat da talep edebilir.

the failure to pay their debts to the Bank in a timely manner and
for all the damages to the Bank arising from the possession of
the passwords for cash withdrawal from ADCs by third persons.
Besides these terms, the Client and the additional card holder
agree and undertake that they shall be jointly and severally liable
before the Bank under any circumstances.

7.Relaying Information: The Client agrees that the information
regarding the cancellation of the card, and other information
about the Cards and also the information required legally shall be
relayed to required persons and/or institutions by the Bank.
8.The Client agrees, declares and undertakes that the addresses
written in this Agreement hereby, notified to the Bank or CCRS
addresses for notifications shall be regarded as notification
address, that the address changes shall be notified to the Bank
in writing within 15 days, and that otherwise the notifications sent
to the previous address shall be deemed valid.

9.Warranty shall be subject to the provisions of the Turkish Code
of Obligations No 6098 on ordinary guarantees and the
discharge of debt shall not be requested from the guarantor
before referring to the actual debtor and applying all the legal
collection ways possible.

10Failure and Its Consequences:

10.1.Payments and the dates on the bank statements shall be
determined as a result of the agreement between parties; and
the debts regarding the payables due shall be deemed as failure
of the Client without the need for any additional notifications or
wamings. Guarantor’s failure shall be applicable when notified
regarding the failure of the Client to pay the debts. In case of a
failure;

10.1.1.The Bank shall have the right to add the amount to be
determined by per diem deduction (per day) calculation based on
delay fine rates agreed upon in writing (it's regarded as a written
agreement in case of a rate stated in the bank statement and the
Client continues to use the card) as a delay fine for the period
between the first day of delay and the day debts are paid by the
Client. In the cases where a written agreement between the
parties doesn't exist, maximum delay fine amount declared by
the Central Bank of Turkey and applicable on the date of
calculation shall be used. The rate agreed on/stated/applied as a
delay fine shall not exceed the limitations of the legislations and
be applied as a compound interest.

10.1.2.In case of a maturity under the terms of the agreement,
the Bank shall be authorised to declare the debt as due.
10.2.The Client agrees, declares and undertakes to pay delayed
installments, added fines and commissions and executive
proceeding fee and costs, attorney fee and other expenses
immediately in case of an executive proceeding against himself,
and that the Bank is authorised to debit these fees, costs,
commissions and payables.

11.Guarantees: The Bank shall be authorised to request
guarantees such as mortgage, chattel mortgage, pledge of
account, conveyance, warranty, guarantee, currency bill etc.
in par tor whole as a guarantee. Additionally, the Bank shall
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islemleri  bunlarin  teminine  baglayabilir; bunlarin
verilmemesini muacceliyet nedeni yapabilir. Teminatlarin
tesis ve fekki ile ilgili tim masraflar Mlsteriye aittir.

Banka teminatlarin sigortalanmasini talep edebilir; tim
prim ve masraflar Msteriye aittir. Teminatlara iligkin
olarak akdedilebilecek s0zlesme orneklerini,
http://www.kuveytturk.com.tr/sozlesmeler_ve_bilgi_formla
riaspx adresinden inceleyebilirsiniz.  Musteri lehine
verilecek sahsi teminatlar her ne isim altinda olursa olsun
adi kefalet sayilir. MUsterinin alacaklarina iligkin verilecek
sahsi teminatlar diger kanunlarda aksine hukim
bulunmadikca miteselsil kefalet sayilir. Banka alacagi
sona erdiginde, fek/iade masrafi MUsteriye ait olmak tizere
teminatlar fek ve iade edilir.

12. Musgterinin Cayma Hakki: Musteri; s6zlesmenin
imzalandigi tarihten itibaren on dort gin iginde herhangi
bir gerekce gostermeksizin ve cezai sart 6demeksizin,
mevzuatin belirledigi yaktmlliklerini yerine getirerek isbu
Sdzlesmenden cayma hakkina sahiptir.

Cayma hakki, cayma hakki slresi iginde yazili olarak ya
da kalici veri saklayicisi ile Bankaya yoneltiimelidir.
Sozlesmeye bagli olarak Musteriye baska bir hizmet
sunulmugsa, Misterinin Sozlesmeden caymasi ile birlikte
bu hizmete iliskin s6zlesme de kendiliginden sona erer.
13. Taksitli islemlere iliskin Ozel Hiikiimler:

13.1.Banka calisma prensipleri geregi; taksitli islemlerde,
<Uglncl kisilere yayllmamak kaydiyla> sadece Banka ile
Mlsteri arasindaki iligkiler bakimindan, Musteri mal veya
hizmeti Saticidan/Saglayicidan vekil sifatiyla Banka adina alir;
Banka bundan sonra mal veya hizmeti Musteriye kalici veri
saklayicisiyla vadeli satar ve taksitlendirme igleri boylece
gerceklestirilir. Musteri bu islemler igin aldigi kartini, daha 6nce
satin aldigi malin bedelini (yani dogmus bir borcu) finanse
etmek igin kullanamaz. Aksi halde vekalet icerigine aykir
davranmig sayilir ve bu sebeple vekélet iliskisi bagkaca bir
isleme 1Gzum olmaksizin sonlanacadi gibi, taksit talebi de
kabul edilmez; taksitlendirme yapilmig ise tim borg hicbir intar
veya ihbara ya da sair isleme gerek olmaksizin muaccel hale
gelir. Banka dilerse bu sebeple s6zlesmeyi de sona erdirebilir.
13.2. Taksitli islemlere iliskin olarak, isbu sdzlesmenin taksitl
islemlerin niteligine aykir olmayan tim hikumleri ile birlikte
asagidaki hiklimlerin de gegerli olacagini ve verilmig/verilecek
teminatlarin bu islemlerin de teminati olacagini Musteri kabul
ve taahht eder.

13.3.Msteri, kendisine tahsis edilen kartinin sifresi igin
miracaat ettiginde, kartinin taksit adedini belifler. Bundan
sonra Msteri; Banka tarafindan belirlenen limitlerin zerinde,
Banka tarafindan belidenen Uye isyerlerinden ve yine
belirlenen mallari/hizmetleri satin aimadan dnce, SMS ile veya
internet bankaciligi araciligiyla veya Telefon Bankaciligi
Servisine (Call Center) badlanarak, her bir aligveris icin farkli
taksitler segebilir.

be authorised to request collateral guarantee. The bank shall
also be authorised to stipulate these guarantees for
transactions and to regard the non-existence of these
guarantees as a reason of failure. All the costs regarding
procurement and cancellation of these guarantees shall be
covered by the Client. The Bank shall be authorised to
request insurance for the guarantees; and in this case, all
the costs shall be covered by the Client. Sample agreement
that could be made regarding the guarantees can be found
at
http://www.kuveytturk.com.tr/sozlesmeler_ve_bilgi_formlari.
aspx ve bilgi formlari.aspx. Personal guarantees to be
provided to the Client shall be regarded as ordinary
guarantee under any names. Personal guarantees to be
provided regarding the receivables of the Client shall be
regarded as joint guarantees unless otherwise specified
within other laws. The guarantees shall be cancelled and
returned provided that the cancellation/return costs shall be
covered by the Client when all the receivables by the Bank
are paid.

12.Client’s Right of Withdrawal: The Client shall have the
right of withdrawal from this Agreement hereby without any
reasons or paying any penal obligations within fourteen days
following the effective date of agreement. Right of withdrawal
must be notified to the Bank within the specified withdrawal
periof in writing or in a fixed data storage device. In case
another services are provided to the Client in terms of this
Credit Agreement hereby, the agreement regarding the
aforementioned service shall also be invalid together with
the withdrawal from the credit agreement.

13.Special Terms Regarding Installment Transactions:

13.1.In accordance with the Bank’s working principles, in the
installment transactions, only in terms of the relations between
the Bank and the Client (provided that it won't be exposed to any
third persons), the Client shall procure the goods and services
from the Supplier/Provider on behalf of the Bank in the capacity
of an agent; then the Bank shall sell these good and services to
the Client through fixed data storage and the installments are set
in such manner. The Client shall not use the card requested for
these transactions to finance the amounts regarding goods
purchased beforehand (debts arisen before). Otherwise, the
Client shall be deemed violating the terms of agency and this
relation shall be cancelled without showing any other reasons
and the request for installments shall not be accepted; in case
the installments are set, the whole debt shall mature without the
need for any additional wamings or notifications. The Bank may
also cancel the agreement for this reason.

13.2.Regarding the installment transactions, the Client agrees
and undertakes all the provisions below in addition to all the
provisions regarding installment transactions and the guarantees
provided shall be applicable for these transactions as well.
13.3.The Client shall determine the number of installments when
applying for the password of the card provided. Hereafter the
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13.4.MUsteri, taksitli aligverigleri, sadece Banka tarafindan
belirlenmis bulunan ve ilgili ekstreyle kendisine bildirilen ya da
Bankanin cesitli  vasitalaria ilan ettigi aligverislerde
kullanilabilecegini, bu alanlar diginda kartini, taksit 6zelligi
olmayan Banka kartlari olarak kullaniimasinin - mumkin
oldugunu ve bu alanlar diginda yapilan aligveris tutarlarinin
tamaminin, gonderilecek ekstrede bildirilen son 6deme
gundne kadar 0denmesi gerektigini kabul, beyan ve taahhut
eder. Musteri, Bankanin taksitli aligveris yapilabilecek Uye
isyerleri velveya aligveris cinslerini belileme ve degistirme
hakkina sahip oldugunu kabul ve taahhit eder.

13.5.MUsteri, kendisine tahsis edilen ve taksitli islemlerde de
kullanilabilecek olan kartlariyla ilgili, kart tcreti ve sair butin
mali yukumltlikleri ifa etmek zorunda oldugunu; bunlan
vaktinde ve geregi gibi 6deyecegini dontlemez bigimde kabul
ve taahh(t eder.

13.6.Ekstrede taksitlendiriimeyecegi belirtilen (kart tcretleri
vb.) borglar hari¢ olmak kaydiyla, Mlsteri, tek seferde
Bankanin belirleyecegi minimum limitlerin Uzerinde aligveris
yapmis olmasi kaydiyla, TL olarak tahakkuk eden hesap
kesim tarihindeki toplam borcunu, ilgili aligveristen once
sececegi miktarda taksitler halinde Odeyebilecektir. Banka
prensipleri geregi taksit se¢enedinin ve sayisinin aligveristen
once secilmesi zorunludur; aligveristen sonra bdyle bir
segimde bulunulmasi mimkun degildir.

13.7.Banka zaman zaman kampanyalar diizenleyebilecek, bu
anlamda Musteri, kampanya siresince Banka tarafindan
belirenecek asgari harcama tutarinda ya da bunu asan
tutarlarda harcama yapmasi ve bu harcamasini da
taksitlendirmesi halinde, Misteri hesabina (bir altin hesabi
yoksa Musteri adina bir altin hesabi agilir; sézlesmenin
imzalanmasi hesabin agilmasina onay niteligindedir) Banka
tarafindan belilenecek meblaglarda “altinpuan” alacak
kaydedilebilecektir. Banka minhasiran kendi belifeyecegi
tutan (su an icin 10,-TL'yi) asan altinpuani, altina gevirip
Misterinin  hesabina  aktarabilir. ~ MUsteri, “altinpuan”
uygulamasinin, sadece Banka tarafindan belirlenen strede
yapllacak harcamalarin taksitlendirmesi halinde s6z konusu
olacagini, Bankanin kampanya stresi ve kapsamini diledigi
gbi  belirleyebilecegini ve bunu diledigi zaman sona
erdirebilecegini kabul ve taahhit eder. Yapilan bir harcama
herhangi bir nedenle iptal olursa, bu harcama igin Musteri
hesabina kaydedilen “altinpuan’ar da kendiliginden iptal
olacaktrr.

Musteri, ekstrede yazili borglarini 6demede gecikirse, Ekstre
kesim tarihinden itibaren MUsteri hesabina alacak kaydedilen
“altinpuan” iptal olur; keza Musterinin 6demede temerriidi 90
gunl asarsa, 0 ana kadar kazanilan ve Musteri hesabina
alacak kaydedilen “altinpuan’larin tamami iptal olur. Bu halde,
ilgili yil icinde MUsteri altin cari hesabina alacak kaydedilmis
gram altinlar da, Misteri tarafindan Bankaya iade ediimek
zorunda olup, Banka, isbu alacaginin tahsili icin Musteri
hesabina miracaatla, hesaptaki gram altinlarin, Banka

Client shall have the opportunity to select different numbers of
installments for different transactions before purchasing specified
goods/services from card acceptors within the limits specified by
the Bank via SMS or internet banking or Telephone Banking.
13.4.The Client agrees, declares and undertakes that the
installment transactions may only be used for the transactions
specified by the Bank and notified by the relevant statement or
for the transactions declared by the Bank through various means,
and that the card may be used as a Debit Card without any
installments for the other transactions, and that the amounts
regarding these transactions should be paid until the payment
due date specified in the statement to be sent. The Client accepts
and undertakes that the Bank shall have the right to determine
and change the card accptors for the installment transactions
and/or types of transactions.

13.5.The Client accepts and undertakes that he shall be liable to
fuldill all the financial obligations including the card fee and other
fees regarding the cards provided and may be used for
installment transactions.

13.6.Provided that the debts specified as not applicable for
installment transactions (such as card fees) shall be excluded,
the Client shall be able to pay his total debt in TRY on the
statement date with installments to be determined before the
transaction provided that the transactions exceeds the minimum
limits specified by the Bank. According to the working principles
of the Bank, it shall be obligatory to determine for the installment
transaction and the number of installments; it shall not be
possible to determine this matter after the transactions.

13.7.The Bank shall organize various campaigns for installment
transactions on occasion, and the Client shall be able to eamn
“goldenpoint” receivables in the amount to be specified by the
Bank provided that transactions in the minimum amount or
exceeding amount specified by the Bank shall be realized during
the campaign. Gold Point” receivable in the amounts to be
determined by the Bank may be recorded in customer’s account
(Should a Gold Account do not exist, a Gold Account is opened
on behalf of the Customer; Signing of the agreement has the
characteristics of the approval of account opening). The Bank
may convert into gold and transfer the Gold Point exceeding the
amount to be determined solely by the Bank (for the present TL
10,00) to the Customer’s acoount. The Client agrees and
undertakes that the “goldenpoint” campaign shall only be
applicable when the spendings within the specified periods are
split into installments, that the Bank shall be able to determine
the period and the content of the campaign and end it at any time.
In case of cancellation of any spendings for any reasons, the
“goldenpoints” granted for this transaction shall be cancelled
automatically. In case the Client fails to pay the receivables by
the bank in a timely manner, “goldenpoints” granted to the Client
as of the statement date shall be cancelled; in the cases where
the Client fails to pay the receivable for more than 90 days, all of
the “goldenpoints” granted to the Client shall be cancelled. In this
case, gram golds added to the account of the Client as
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hesaplarina geri alinmasina yetkilidir. Misteri Altinpuanlarini | receivables within the relevant year shall be returned to the Bank,
Uclincl kisilere devir ve temlik edemez. and the Bank shall be authorised to realize the return of the
14. Uyusmazliklarin -~ Cézim  Yollari:  Musteri, | aforementioned gold accounts. The Client shall under no
Sozlesme ve Kredi ile ilgili bir uyusmazlik olmasi halinde | circumstances be able to transfer or assign the Goldepoints to
oncelikle  Banka'ya  basvurabilecektir. ~ Banka'ya | third persons.

bagvurusundan bir sonu¢ alamamasi halinde veya | 14.Settlement of Disputes: The client shall be able to apply
dogrudan ilgili mevzuat hukimleri gergevesinde Tuketici | to the Bank in case of any disputes regarding the Agreement
Hakem Heyeti'ne, Turkiye Katilim Bankalari Birligi Mlsteri | and the Credit. The Client shall also be able to apply to
Sikayetleri Hakem Heyeti'ne veya Tuketici Mahkemesi'ne | Arbitral Commission for Consumers, Arbitral Commission for
basvurulabilir. Taraflar, arabuluculuk gibi alternatif ¢ozim | Clients’ Complaints under Participation Banks Association of
yollarina miracaat hakkini da haizdir. Taraflar, | Turkey or Consumer Courtin accordance with the provisions
aralarindaki her tarlu anlagsmaziiklarin  ¢dzminde | of the relevant legislation in case there are no results after
istanbul (Caglayan) Mahkeme ve icra Dairelerinin yetkili | the application to the Bank. The Parties shall also have the
oldugunu kabul eder. Bu s6zlesme genel mahkemelerinve | right to apply to alternative settlement means such as
icra dairelerinin yetkisini ortadan kaldirmaz. Ozellikle | mediation. The Parties agree that Istanbul (Caglayan)
Bankanin fiilen subesinin bulundugu yerlerdeki mahkeme | Courts and Enforcement Offices shall be authorised for the
ve icra daireleri de anlagmazliklarin ¢oz(mdnde yetkilidir. | settlement of any disputes in between. this Agreement
15.  Ornek Alma: Musteri kredi sozlesmesinin bir | hereby shall not eliminate the authorisations of the general
ornegini isbu s6zlesmenin imza tarihinden itibaren ilk bir | courts and enforcement offices. Especially the courts and
yiligin Ucretsiz olarak alabilir. enforcement offices at the locations where the Bank has a
branch shall also be authorised for the settlement of
disputes.

15.Receiving a Copy: The Client shall be able to receive a
copy of the credit agreement for free within the first year as
of the signing date.

Adi Soyadi / Name Surname: On dért giin iginde herhangi bir gerekge gbstermeksizin ve
cezai sart 6demeksizin cayma hakkina sahip oldugum
konusunda bilgilendirildim. / | was informed that | have the
right of withdrawal in fourteen days without giving any reason
Tarih / Date: ....... [ . and without penalty.

imza / Signature: imza / Signature:

MUSTERI /
CLIENT

imza / Signature:

Adi Soyadi / Name Surname: Kefalet Miktari / Guaranee Amount***:

_ Tarih / Date***:
Imza / Signature:

imza / Signature:

KEFIL /
GUARANTOR

KUVEYT TURK KATILIM BANKASI A.S.
(kase+imza)

BANKA /
BANK

(*) “Sézlesmenin bir niishasini elden aldim.” ifadesinin Miisterinin el yazisi ile yazilip imzalanmasi sarttir.( In case the Client is a consumer, the statement ‘I have
received a copy of the Agreement in person” must be in handwriting.)

(**)“Sézlesmenin bir niishasini elden aldim.” ifadesinin Kefilin el yazisi ile yazilip imzalanmasi garttir. (In case the Client is a consumer, the statement ‘| have
received a copy of the Agreement in person” must be with the handwriting of the Guarantor.)

(***) Kefalet Miktari ile Tarihin Kefilin el yazisiyla yazilmasi sarttir. (The Guarantor must handwrite the amount and the date.)
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