BANKA KARTLARI VE KREDi KARTLARI SOZLESMESI

DEBIT CARDS AND CREDIT CARDS AGREEMENT

1. Tanimlar:

Kart: Mlsteriye limiti dahilinde, mal/hizmet alimi ile nakit
cekmede kullanmasi igin verilen 6zel plastik kart veya fiziki
varligi bulunmayan kart numarasi ile bagli ek hizmet kartlari.
Musteri: Kart hamili ile ek kart hamillerinin tamamini
Alternatif Dagitim Kanallari (ADK): internet subesi, mobil
bankacilik, ¢agri merkezi, ATM/XTM, POS, kiosk, cep
telefonu/bilgisayari, SMS, PTT gibi sube disindan
bankacilik islemlerinin  gergeklestirimesini  saglayan
elektronik veya fiziksel tim kanallar.

Kalict Veri Saklayicisi:  Musteri’'nin - gonderdigi  veya
kendisine gonderilen bilgiyi, bu bilginin amacina uygun
olarak makul bir sure incelemesine elverecek sekilde
kaydedilmesini ve degistiriimeden kopyalanmasini saglayan
ve bu bilgiye aynen ulagiimasina imkan veren kisa mesaj,
elektronik posta, internet, disk, CD, DVD hafiza karti ve
benzeri her tlrll arag veya ortami

ifade eder.

2. Ozel Hiikiimler Ve Sartlar:

2.1. Kart Verilmesi ve Kullanma Sartlari:

21.1. Musterinin isbu sozlesmeyi imzalamis olmasi,
Bankaya kart verme yukimlGlugu getirmez. Banka, kart
almak Uzere yapilan bagvurulari degerlendirmekte ve bu
degerlendirme  sonucunda  Musteriye  kart  verip
vermemekte, kartlarin verilecegi streyi tayinde serbesttir.
Musterinin sorumlulugu, kartin zilyetligine gegtigi veya -fiziki
varligi yoksa- kart numarasini 6grendigi andan itibaren
baglar. Musteri kendisine teslim edilen kartlarin arka
yuzindeki imza hanesini imzalamakla yukumliddr. Kartin
imzalanmamasindan ve kartin baskasinin kullanimina
verilmesinden dogacak olan her turli mali, hukuki ve cezai
sorumluluk kart hamil(ler)ine aittir.

21.2. Musteri Kartini; icki, sans oyunu, domuz Urunleri,
cinsel istismar vb. gibi katilim bankaciligi ilke ve standartlari
ile Bankanin danigma komitesi kararlarina islemlerde
kullanmayacagini; aksi halde Kartinin iptal edilecegini
bildigini kabul ve taahhut eder.

2.1.3. Katilim bankaciligi ilke ve standartlari ile Bankanin
danisma komitesi kararlari uyarinca, Musteri Kartini,
siparisle mal yaptirma / imal ettirme seklinde eser
sozlesmesine konu ddemelerini yapmak igin kullanacaksa
yuklenici ile sdzlesme yapilmadan dnce Bankaya miracaat
etmesi zorunludur. Aksi halde Bankanin kart ile yapilan
islemleri iptal etme, 6dedigi paralar ile ugradig fiili zararlari
ve masraflari talep ve tahsil etme, hatta gerekirse Kartini
iptal etme hak ve yetkilerine sahip oldugunu; Bankanin bu
hak ve yetkilerine karsi sahip oldugu haklarindan pesinen

1.Definitions:

Card: Special plastic card or additional cards connected with
intangible card number granted to the Customer to use for the
purchase of goods/services and withdrawing money within the
Customer’s limits. Customer: It means card holder and all the
holders of additional cards.

Altemative Distribution Channels (ADC): All electronic or
physical channels such as Internet Branch, mobile banking, call
center, ATM/XTM, POS, kiosk, cell phone/computer, SMS, PTT
where banking transactions may be realized outside the real
branches.

Permanent Data Storage: It refers to text messages, electronic
mail, internet, disk, CD, DVD memory card and any other similar
means or media that allows the information sent or received by
the Customer to be recorded and copied unchanged in a way
that allows the Customer to examine this information for a
reasonable period of time in accordance with its purpose and
allows this information to be accessed exactly as it is.

2.Special Provisions and Terms:

2.1.Terms of Granting Card and Use:

2.1.1.The fact that the Customer has signed this Agreement
does not obligate the Bank to issue cards. The Bank is free to
evaluate the applications made to obtain a card and as a result
of this evaluation, the Bank is free to determine whether or not to
issue a card to the Customer and to determine the period for
issuing the cards. The responsibility of the Customer shall begin
when the card is in the Customers possession or when
theCustomer leams the card number -in case of no physical
presence. The Customer is obliged to sign the signature section
on the back of the cards delivered to him/her. Any financial, legal
and criminal liability arising from not signing the card and giving
the card to the use of someone else belongs to the cardholder(s).
2.1.2.The Customer agrees and undertakes not to use the card
for the transactions that are contrary to the participation banking
standarts and principles and the decisions of the Bank's advisory
committee such as purchase of alcoholic beverages, gambling,
pork products, sexual harassment etc.; and that otherwise the
Card shall be cancelled.

21.3 Pursuant to the principles and standards of
participation banking and the decisions of the Bank's
advisory committee, if the Customer is going to use their
Card to make the payments subject to the contract of work
in the form of having goods made / manufactured by order,
it is obligatory to apply to the Bank before the contract is
concluded with the contractor. Otherwise the Customer
irrevocably accepts, declares and undertakes that the Bank
has the right and authority to cancel the transactions made
with the card, to claim and collect the actual losses and
expenses incurred with the money paid, and even to cancel
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feragat eyledigini MUsteri gayrikabili riicu kabul, beyan ve
taahhUt eder.

2.2. Nakit Ve Nakit Avans Cekme:

2.2.1. Musteri, kart ile sifresini kullanarak hesabi musaitse
bakiyesi dahilinde hesabindan nakit cekebilir. Ayrica
Bankanin tahsis ettigi nakit avans limiti dahilinde nakit avans
cekebilir. MUsteri nakit ¢ekme islemlerinde hesabindaki
mevcut tutarini veya Banka tarafindan kendisine tahsis
olunan nakit avans limitini asmayacadini ve her nasilsa
mevcut bakiyesinden veya nakit avans limitinden fazla
6deme yapilmasi halinde, fazla olan tutari derhal Bankaya
iade edecegini; aksi halde fazla kisim igin islem tarihinden
itibaren gecikme cezasi uygulanacagini dontlemez bigimde
kabul ve taahhut eder.

2.2.2. Nakit Avans Kullanim Sartlar::

2.2.2.1. Ortak Sartlar:

Nakit Avans, Musterinin 6denmemis borcu bulunmamasi
kaydiyla kullanilabilir.

Nakit Avans islemleri taksitlendirilemez.

Cekilebilecek nakit avans, en fazla 20.000 TL olmak uzere
kart limitinin %5’i kadardir.

Nakit Avanslar icin Banka Karti ve Kredi Karti Ucret
Bilgilendirme Formu'nda yer alan dcretler ddenecektir.

2.3. Ucus Mili Kazandirma Ozellikli Miles&Smiles
Kartlarina iligkin Ozel Hiikiimler:

Banka ile Turk Hava Yollari A.S. (THY) arasinda akdedilen
sOzlesmeler uyarinca THY’nin yarattagu “Turk Hava Yollari
A.O. Ozel Yolcu (Frequent Flyer) Programi (THY FFP)
kurallari gercevesinde Musteriye, Banka takdirinde olmak
(izere Ucus Mili Kazandirma Ozellikli Miles&Smiles Kartlari
tahsis edilebilecektir. Bu halde asagidaki hususlar taraflarca
kabul edilmistir:

Tanimlar:

THY: Turk Hava Yollari A.O.'yu,

Banka: Kuveyt Turk Katilim Bankasi A.S.'yi,

THY FFP: Tiirk Hava Yollari A.O. Ozel Yolcu (Frequent
Flyer) Programini,

Miles&Smiles Karti: Musterinin, bir taraftan Banka ile
arasinda tesis edilen banka karti ve kredi karti kullanimina
iliskin sozlesmeden, diger taraftan THY FFP Uyeliginden
dogan haklarini kullanmasina yarayan, Banka tarafindan
Musteriye verilen ve mulkiyeti Banka'ya ait olan
Miles&Smiles markasini tagiyan karti ,

Mil: Miles&Smiles Karti hamili ve THY FFP Gyesi Misterinin
harcamalari karsiligi kazanacaklari milleri,

Avans Mil: Miles&Smiles Karti Uzerinden Banka'nin
belirledigi zaman araligi icerisinde harcama yapma
taahhidinde bulunan Musterinin talebi ve Banka'nin onayi
dogrultusunda Musterinin THY FFP hesabina yiklenen Mili,

the Card if necessary, and that they waive their rights
against these rights and authorities of the Bank in advance.
2.2.Withdrawing Cash and Cash Advance:

2.2.1.The Customer may withdraw cash from the account within
the limits by using the card and the password. Additionally, the
Customer may withdraw cash advance within cash advance
limits granted by the Bank. The Customer agrees and
undertakes not to exceed the total amount in his/her account or
the cash advance limit provided by the Bank during Money
withdrawal and to reimburse the extra amount to the Bank
immediately in case of a payment exceeding the current balance
or cash advance limit, and that otherwise a delay penalty shall
be applicable for the extra amount.

2.2.2 Cash Advance Conditions:

2.2.2.1. Common Conditions:

Cash Advance can be withdrawn as long as the customer
owes no overdue debt to this bank.

Cash Advance withdrawn may not be paid in installments.
The cash advance that can be withdrawn is 5% of the card
limit, up to a maximum of 20,000 TL.

Cash Advances are subject to the charges described in the
Bank Card and Credit Card Charges Information Form.

2.3. Special Provisions Regarding Cards With Flight
Miles Feature

Pursuant to the agreements concluded between the Bank
and Turkish Airlines (THY) and within the framework of the
Turkish Airlines A.O. Special Passenger Program (THY
Frequest Flier-FFP) run by THY, and at the Bank's
discretion, Miles&Smiles Cards with the Feature of Earning
Flight Miles may be allocated to the Customer. In this case,
the following considerations have been accepted by the
parties:

Definitions:

THY: Represents Turkish Airlines A.O

Bank: Represents Kuveyt Turk Participation Bank

THY FFP: Represents Turkish Airlines A.O. Frequent Flyer
Program,

Miles&Smiles Card: Represents a card issued by the Bank
to the Customer and bearing the Miles&Smiles brand, which
is owned by the Bank that allows the Customer to exercise
their rights arising from the agreement on the use of debit
cards and credit cards established between the bank on the
one hand and the membership of THY FFP on the other.
Mile: Represents the Miles that the Miles&Smiles Card
holder and a Member of THY FFP shall earn in exchange
for the Customer's expenses.

Advance Mile: Represents the Miles uploaded to the
Customer's THY FFP account in accordance with the
request of the Customer who has committed to spend within
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TK Numarasi: Misterinin THY FFP programindaki tyelik
numarasini,
Ifade eder.

2.3.1 Mil Kazanmaya iligkin Genel Hiikiimler
a) Musteri, sadece THY FFP uyelerinin Miles&Smiles
Karti sahibi olabilecegini ve Miles&Smiles Karti
kullanimi ile THY FFP uyarinca mil toplamaya hak
kazanabilecegini kabul etmistir.

Musteri, herhangi bir sekilde Bankadan birden fazla
Miles&Smiles Karti almig olmasi durumunda dahi
Musterinin tum iglemleri tek bir THY FFP Gyeligi
uzerinden yapilir ve THY FFP Gyeligi ayni Uyelik
numarasl uzerinden takip edilir, ayni Uyeye bagli olan
tim Miles&Smiles Kartlar’'nda ayni Uyelik numarasi
kullanlir.

b) Musteri, Banka ile isbu S6zlesmeyi imzalamasinin,
ayni zamanda THY FFP’ye bir 6n Uyelik mahiyetinde
oldugunu, ancak THY FFP dyeliginin minhasiran THY
tarafindan belirlenen Uyelik hiikim ve sartlarina tabi
bulundugunu kabul etmektedir. Buna gore THY FFP
uyeligi, Miles&Smiles Karti dyeliginin bir 6n sarti
olmakla birlikte, Miles&Smiles Karti kullanimina iligkin
bu S6zlesmenin sona ermesi halinde dahi Musterinin
THY FFP Uyeligi devam edebilecektir.

c¢) Musteri, THY FFP'ye katilimi hususundaki tlim
bilgilere, Miles&Smiles Web Sitesinden erigebilecektir.
Musteri, Miles&Smiles Web Sitesinde bulunan glincel
THY FFP kurallari ve sartlari gergevesinde, Uyelik
muracaatinin mlnhasiran ~ THY tarafindan
degerlendirilecegini ve THY’nin Musterinin Uyeligini
sonra erdirmek ya da reddetmek hakkina sahip
olacagini, THY’nin bu konudaki uygulama, islem ve
kararlari nedeniyle Banka'dan herhangi bir hak ve
alacak talebinde bulunmayacagini kabul etmistir.

d) Misterinin -~ Miles&Smiles  Kartini  kullanmasi
karsiligr kazanacag! Millerin kullaniimasi ve gegerlilik
streleri gibi tm hususlar dahil olmak tzere THY FFP
kurallari ve programdan yararlanma sartlari, THY
tarafindan belirlenmis olup; Musteri, kendisine verilen
Miles & Smiles Kartini anilan THY FFP kurallarina
uygun olarak kullanabilecegini, kartin kullanimi ile
kazanabilecegi Millerin THYye ait oldugunu, THY’nin
bu konudaki uygulama, islem ve kararlari nedeniyle
Banka'dan herhangi bir hak ve alacak talebinde
bulunmayacagini kabul etmistir.

e) Musterinin  hak kazanacagi millerin  6dlle
donustiriimesi de THY FFP sartlarina tabi olacaktir.
Musteri, THY’nin tek tarafli olarak THY FFP kural ve
kosullari ile THY FFP kapsaminda Mil kazanim miktar
ve usulinde farklilasmaya gidebilecegini ve
degisiklikler yapabilecegini kabul etmistir.

the time interval set by the Bank on the Miles&Smiles card
and the Bank's approval.

TK Number: Represents the Customer's membership
number in the THY FFP programme.

2.3.1. General Provisions on Mile Earning

a) The Customer agrees that only THY FFP members
can be Miles&Smiles Card holders and be eligible to collect
Miles under THY FFP through the use of the Miles&Smiles
card.

Even if the Customer has received multiple Miles & Smiles
Card from the Bank in any way, all transactions of the
Customer are made through a single THY FFP membership
and THY FFP membership is tracked over the same
membership number, and for all Miles&Smiles Cards
connected to the same member, the same membership
number is used.

b) The Customer, acknowledges that signing of hereby
Agreement with the Bank, is also a preliminary membership
to THY FFP, but the THY FFP membership is exclusively
subject to the terms and conditions of the membership set
forth by THY. Hence, with THY FFP membership being a
prerequisite for Miles&Smiles card membership, The
Customer's THY FFP membership may continue even if
hereby Agreement on Miles&Smiles card use is terminated.
c) The Customer will be able to access all information
regarding its participation in THY FFP from the
Miles&Smiles website. The Customer, in the framework of
the current rules and conditions of THY FFP on the
Miles&Smiles website, hereby agrees that the application
for membership shall be exclusively evaluated by THY and
that THY shall have the right to terminate or reject the
Customer's membership thereafter, and that shall not claim
any rights or receivables from the Bank due to THY's
practices, transactions and decisions in this regard.

d) The terms and conditions of use of the program,
including all considerations such as the use and validity of
Miles that the Customer shall earn in exchange for using the
Miles&Smiles card, are determined by THY; the Customer
hereby agrees that it may use the Miles & Smiles card
provided to it in accordance with the aforementioned THY
FFP rules, that the Miles that it may earn by using the card
belongs to THY, and that it shall not request any rights and
receivables from the Bank due to THY's practices,
transactions and decisions in this regard.

e) Conversion of the Miles to any rewards that the
Customer shall be entitled to shall also be subject to the
terms of THY FFP. The Customer hereby agrees that THY
may unilaterally differentiate and make changes to the terms
and conditions of THY FFP and to the Miles acquisition
amount and method in the scope of THY FFP.
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f) Musteri, THY’nin anilan kural ve sartlari herhangi bir
tarinte kismen ya da tamamen degistirme veya THY
FFP'yi sonlandirma hakkina sahip oldugunu, bu
nedenlerle Bankadan herhangi bir hak ve alacak
talebinde bulunmayacagini kabul etmigtir.

g) Musterinin THY FFP’ye katilimi reddedilir ya da
Uyeligi sona erdirilse ya da Banka ile THY arasindaki
Miles&Smiles Kartinin - kullanimina iliskin  igbirligi
sOzlesmesi herhangi bir nedenle sona ererse,
Musteriye harcamalari karsiligi Mil verilmeyecektir. Bu
durumda Banka, So6zlesme uyarinca verilen
Miles&Smiles Kartini da iptal edecek ve varsa Misteri
hesabinda birikmis ancak henlz kullaniimamis olan
Milleri de bu hesaptan silecektir. Musteri, THY FFP
Uyeliginin sona ermesi ya da Banka ile THY arasindaki
program anlagmasinin  sona ermesi nedeniyle
Miles&Smiles kartinin kapatilacagini ve hesabindaki
Millerin de silinecegini, anilan Millerin kendisi igin bir
kazaniimig olarak telakki edilmeyecegini kabul
etmektedir. Musteri bu hususta Banka’dan herhangi bir
talepte bulunamayacagini ve THY’nin de Miles&Smiles
Kartrnin kullanimi neticesinde kazanilan millerin THY
FFP kurallari ¢ergevesinde kullandirimasi disinda
hichir sorumlulugu bulunmadigini kabul ve taahhit
etmistir.

232 Mil Kazanima Dair Esaslar:
a) Banka, Miles & Smiles Kartiyla yapilacak harcama
tlrlerine, yapilan harcama tutarina, Musterinin

faaliyette bulundugu sektore, TK statlisine veya
Bankanin mlnhasiran kendi ihtiyariyla belirleyecegi
sair kistaslara gore, her bir harcama tutarl igin
kazanilacak Mil tutarlarini  belirleyebilecek ve bu
ozelliklere gore Mil tutarlarini farklilastirabilecektir.
Banka, bu kapsamda belirleyecegi kistaslari zaman
zaman degistirebilir ve bu degisikleri ilan ederek
Musteriye bildirir. MUsteri, her bir Ekstre Donemi iginde
yaptigi harcamalar uyarinca, Banka tarafindan
belirlenen ve ilan edilen kistaslara gore tayin edilecek
oranlar Uzerinden Mil kazanilacagini kabul etmistir. .
Bu cercevede Musterinin Miles&Smiles ozellikli kredi
karti almaksizin sadece Miles&Smiles 6zellikli banka
karti kullanmasi durumunda, isbu banka kartiyla
yapilan aligverigler i¢cin Mil kazaniimasi, anilan kartla
yapilan aylik net aligveris miktarinin 1.000.-TL'ye
ulagsmasi halinde mimkin olacaktir. Aylik aligveris
tutarinin anilan tutara ulasmamasi ya da ay iginde
yapllan aligveris tutarlarinin iade ve sair nedenlerle
Musteriye geri 0denmesi dolayisiyla net aligveris
tutarinin 1.000.-TL’nin altina dusgmesi halinde banka
kartiyla yapilan igslemler nedeniyle Musteri hesaplarina
herhangi bir Mil aktarimi s6z konusu olmayacaktir. Bu

f) The Customer hereby agrees that THY has the right
to change THY FPP partially or completely or to terminate it
at any time and that it shall not demand any rights or
receivables from the Bank for these reasons.

9) In the event that the Customer's participation in THY
FFP is denied or its membership is terminated, or the
cooperation agreement between the Bank and THY
regarding the use of the Miles&Smiles card expires for any
reason, the Customer shall not receive Miles for its
expenses. In this case, the Bank shall also cancel the Miles
& Smiles Card issued in accordance with the Agreement
and delete Miles accumulated in the Customer's account, if
any, but not yet used from this account. The Customer
hereby agrees that due to the expiration of THY FFP its
membership or the termination of the program agreement
between the Bank and THY, the Miles&Smiles card shall be
closed and the Miles in its account shall also be deleted, and
the Miles mentioned shall not be recognized as a vested
interest for it. The Customer hereby accepts and undertakes
that it cannot make any request from the Bank in this regard
and that THY has no responsibility except for the use of
Miles&Smiles card in accordance with THY FFP rules.
2.3.2 Principles of Earning Miles:

a) The Bank shall be able to determine the amount of Miles
to be earned for each expenditure amount according to the
types of spending to be made with the Miles & Smiles Card,
the amount of spending, the sector in which the Customer
operates, the TK status or other criteria that the Bank shall
determine exclusively at its own discretion, and may
differentiate the Miles amounts according to these features.
Bank can change the criteria determined in this scope from
time to time and announce these changes to notify the
Customer. The Customer, for all expenses incurred during
each Statement period, hereby agrees that Miles shall be
acquired at the rates to be determined according to the
criteria determined and announced by the Bank.

In case the Customer uses only a Miles&Smiles debit card
and does not get a Miles&Smiles credit card, Miles will be
awarded for purchases made with this debit card if the
monthly net shopping amount with the aforementioned card
exceeds TRY 1.000. If the monthly shopping amount does
not meet the aforementioned amount, or the net shopping
amount falls below TRY 1.000 owing to refunds or other
reasons, no Miles will be transferred to the Customer's
accounts due to debit card transactions. Miles earned by
fulfilling this requirement will be remitted to THY during the
first 10 (ten) days of each month. The Customer agrees that
Miles will not be transferred to his/her accounts due to non-
compliance with the Bank's transaction restrictions, and that
slhe agrees to not being able to claim any rights or
receivables from the Bank in this regard.
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sartl saglayarak kazanilan Miller THY’ye her ayin ilk 10
gunu icinde iletilecektir. Musteri, Banka tarafindan
belirlenen bu islem limitlerine uymamasi nedeniyle
hesaplarina  Mil aktarimi  yapilmayacagini, bu
kapsamda Bankadan herhangi bir hak ve alacak
talebinde bulunamayacagini kabul etmigtir.

b) Musterinin, Miles&Smiles Kartiyla  yapacagi
harcamalardan kazanacagl Miller, THY nezdine
Mulsteri adina aciimis TK nosu hesabina hesap
ekstresi kesimi ile birlikte aylik olarak aktarilacaktr.
Musteri'nin kazandigi millerin nasil ve ne zaman
kullanilacagi THY kurallarina tabi olup, Bankanin
yegane yukumllGgu, Mdasterinin isbu Sozlesme
kapsaminda kazandigi Millerin THY’deki hesabina
aktariimasidir.

c) Banka tarafindan verilecek ek kartlar ya da
Musterinin olusturacagi sanal Kkartlarla yapilacak
harcamalar ile de mil kazanilabilecektir. Sanal kart
harcamalarindan kazanilan miller, Musterinin THY
hesabina aktarilir. Ek kart harcamalarinda ise, Ek Kart
hamilinin kendisine ait THY FFP Uyeligi varsa, bu
harcama karsiligi kazanilan Miller, Ek Kart hamilinin TK
hesabina aktarilacaktir. Ek Kart hamili THY FFP Gyesi
degilse, Miller Musterinin TK hesabina aktarilir.
Musteri, ek kart ile yapilan harcamalar karsiligi hak
kazanilacak Millerin, THY FFP Uyesi ek kart hamilinin
hesabina aktariimasini kabul etmistir. Ek Kart hamili
tarafindan yapilacak harcamalar ve kazanilacak
Millere iliskin olarak da isbu Sozlesme hukumleri aynen
uygulanacaktir. Musteri, Ek Kart hamilinin  bu
Sozlesmedeki hikim ve sartlara aykiri iddia ve
talepleri nedeniyle Banka’'nin ya da THY’nin maruz
kalacagi zararlari tazmin etmeyi kabul etmistir.

d) Banka, mil kazaniminda THY FFP (yelik statilerine
gore segmentasyon yapacaktir. Bu gergevede Banka,
THY FFP’nin Clasic Plus, Elite ve Elite Plus lyelerine,
diger Uyelerinden daha fazla; Elite ve Elite Plus
uyelerine ise Classic Plus lyelerinden daha fazla Mil
Kazandiracaktir.  Musteri  THY  FFP  Uyelik
segmentasyonuna gore, Miles &Smiles Karti ile
yapacagl alisverislerinde, farkli oranlarda Mil
kazanacagini kabul etmistir.

e) Banka, Miles&Smiles Kartlari ile yapilacak olan
harcamalardan kazanilacak Miller igin, Musteri ya da
harcamanin niteligine, tutarina veya bireysel ya da
ticari olmasina gdére azami  mil  sinirlari
belirleyebilecektir. Musteri Bankanin belirledigi azami
mil sinirlarina ulastiktan sonra yapacagi harcamalar
icin ilave Mil kazanamayacagini veya Miles&Smiles
Kart borcundan daha fazla édeme yapmak suretiyle
kart limitinin  artinldigi  durumlarda en fazla
Miles&Smiles ~ Kart  limiti ~ kadar  yapacag

b) Miles that shall be earned by the Customer from
expenses made with the Miles&Smiles Card shall be
transferred to THY on a monthly basis together with the
account statement to TK numbered account opened on
behalf of the Customer. How and when to use the Miles
earned by the Customer is subject to THY rules, and the
Bank's sole obligation is to transfer the Miles earned by the
Customer in the scope of hereby Agreement to their account
in THY.
c) Miles can also be earned with expenses made using
additional cards that are issued by the bank or virtual
cards that the Customer created. Miles acquired from
virtual card expenses are transferred to the Customer's
THY account. In case of Supplementary Card
expenses, If the Additional card holder has its own THY
FFP membership, the Miles earned in exchange for
these expense shall be transferred to the Additional
card holder's TK account. If the Additional Card holder
is not a member of THY FFP, Miles are transferred to
the Customer's TK account. The Customer has agreed to
transfer the Miles that shall be eligible for expenses
incurred with the additional card to the THY FFP
member additional card holder's account. For Expenses
to be incurred and Miles to be earned by the Additional
Card holder, the provisions of hereby Agreement shall
also apply in kind. The Customer hereby agrees to
compensate the Bank or THY for any losses incurred by
the Additional Cardholder due to demands and claims
that are contrary to the terms and conditions of hereby
Agreement.
d) The bank shall segmentate according to the THY
FFP membership status in the acquisition of Miles. In
the framework of this, the Bank shall grant more Miles
to Classic Plus, Elite and Elite Plus members of THY
FFP than to other members, and to Elite and Elite Plus
members more than to Classic Plus members.
According to the THY FFP membership segmentation,
the Customer hereby agrees to acquire Miles at different
rates on its purchases made with the Miles &Smiles
card.
e) The Bank, for Miles earned from expenses made with
Miles&Smiles Cards, shall be able to set maximum
Miles limits depending on the nature of the Customer or
expense, the amount, or whether it is individual or
commercial. The Customer cannot earn additional Miles
for expenses after reaching the maximum Miles limits
set by the bank, or can earn Miles for expenses up to
the maximum Miles&Smiles Card limit in cases where
the card limit is increased by paying more than
Miles&Smiles Card debt, for these reasons, hereby
agrees and undertakes not to claim any rights or
receivables from the Bank.
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harcamalardan Mil kazanabilecegini bu nedenlerle
Banka'dan bir hak ya da alacak talebinde
bulunmayacagini kabul ve taahhut etmistir.

f) Musterinin gercek bir mal ve hizmet alimi
olmaksizin yaptigi harcamalar, olagan bilet alimi sayisi
ve niteligini asan miktarda (ayni kart hamilinin ayni ya
da cok yakin tarihlerde gok sayida bilet almasi vb.
durumlarinda yapilan) bilet alimlari, Musterinin limitini
asan ya da limitini asmak amaci ile borcundan fazla
odeme yapmak suretiyle olusturacagi limit icerisinde
yapacag! islemler ve bunlarla sinirli kalmamak
kaydiyla benzer nitelikteki kullanimlar ticari harcama
kapsaminda degerlendirilecek ve Bankanin fticari
harcamalarina iligkin azami Mil sinirlamalarina tabi
olacaktir.

g) Musteri, Bankanin sundugu sigorta Grlnleri,
bankacilik islem paketleri, nakit cekimler, fatura
odemeleri, kiralik kasa iglemleri ve odemeleri, kart
Ucretlerine dair 6demeler, kredilere iligkin taksit, ticret
ve masraf oddemeleri, ddviz/kiymetli maden alim-
satimlari, kira sertifikalari ile yatinm fonu ve sair
menkul kiymet alim satimlari, ¢ek islemleri, POS
ucretleri, HGS/OGS odemeleri, bankacilk
islemlerinden kaynaklanan Ucret ve masraflar, vergi
tahsilatlari ve bunlara iliskin Ucretler ile masraflar,
katilim fonu Grinlerine iliskin 6demeler, PTT ve posta
odemeleri, GSM ddemeleri, bagis ve sigorta 6demeleri
kapsaminda  Miles&Smiles  Kartiyla  yapacagi
harcamalardan Mil kazanamayacaktir. Banka zaman
zaman Mil kazanilamayacak islem listelerini, Mile
donlsturilecek harcama tutarlarini, Mil donustm
oranlarini  degistirebilir ve bu degisiklikler Banka
tarafindan ilan edilmek suretiyle yirirlige girecekir.

2.3.3 Musterinin ya da Ek Kart hamilinin, karsiliginda
Mil kazandigi bir harcama sonrasi, harcama konusu
mal ya da hizmeti iade etmesi ya da harcamasini iptal
etmesi halinde, bu harcama karsiligi kazanilan Miller
de iptal edilecek ve daha once Musteri ya da Ek Kart
hamili hesabina aktarilan Miller varsa bunlar da
Musteri’'nin ya da Ek Kart hamilinin TK hesabindan
silinecektir. Musterinin veya Ek Kart hamilinin
hesabinda Mil bulunmamasi halinde ise, iade edilecek
Mil miktari Musteri hesabina borg olarak kaydedilecek
ve sonraki islemlerden kazanilacak Millerden
dustlerek bu borg kapatilacaktir. Alinan miller borcu
kapatmazsa, borg Miller karsiligi TL'ye donUstlrulerek
Musteri ekstresine borg olarak yansitilir ve Misteri
tarafindan geri ddenir. Avans Millerin  TL'ye
donusumine iliskin  hesaplama yontemi Banka
tarafindan belirlenerek ilan edilecektir. Musteri gerek
kendisine ait kartlar ve gerekse Ek Kart hamilinin

f) The Customer's expenses without the actual purchase
of goods and services, ticket purchases in quantities
exceeding the usual number and nature of ticket
purchases (made in the case of the same card holder
buying a large number of tickets on the same or very
recent dates, etc.), transactions that the Customer will
make within the limit that it will create by paying more
than its debt in order to exceed or exceed its limit, and
similar uses, provided that they are not limited to, will be
evaluated within the scope of commercial expenses and
will be subject to maximum Miles restrictions on the
Bank's commercial expenses.
g) The Customer shall not be able to acquire Miles for
these expenses incurred with the Miles&Smiles Card;
Insurance products offered by the Bank, banking
transaction packages, cash withdrawals, bill payments,
safe deposit transactions and payments, payments for
card fees, installment, fee and expense payments for
loans, foreign currency / precious metal purchases and
sales, lease certificates and mutual funds, etc.
securities purchases and sales, check transactions,
POS fees, HGS / OGS payments, fees and expenses
arising from banking transactions, tax collections and
related fees and expenses, payments for participation
fund products, PTT and postal payments, GSM
payments, donations and insurance payments. From
time to time, the Bank can change the transaction lists
that will not provide any Miles, the amount of expenses
that will be converted to Miles, and the conversion rates
of Miles, and these changes will take effect upon the
announcement made by the Bank.
2.3.3 The Customer or Additional card holder, after a
miles-earning expense and in the event that the goods or
services mentioned as an expense are returned or
cancelled, the Miles earned in exchange for that expense
will also be cancelled and if there are Miles previously
transferred to the Customer's or Additional Cardholder's
account, they will also be deleted from the Customer’s or
Additional Cardholder's TK account. In the event that there
are no Miles in the account of the Customer or the Additional
cardholder, the amount of Miles to be refunded will be
recorded as a debt to the Customer's account and this debt
will be closed by deducting the Miles to be earned from
subsequent transactions. If the miles taken do not cover the
debt, the debt is converted to TL equivalent of Miles and
reflected on the Customer’s statement as debt and shall be
repaid by the Customer. The calculation method for
converting Advance Miles to TRY will be determined and
announced by the Bank. The Customer hereby agrees to be
responsible for the payment of the amount of TRY, which is
equivalent to the Miles refunded and non-refundable Miles
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kartlariyla ilgili Mil iade ve iade edilemeyen Millerin
karsihgi olan TL tutari 6deme sorumluluklarinin
kendisine ait oldugunu kabul etmistir.

234 THY FFP dyelik sozlesmesine ve uyelik
kosullarina aykiri islemlerden mil kazanilamayacaktir.
Herhangi bir sekilde boyle bir halin varliginin tespiti
halinde Musteri ya da Ek Kart hamili hesabinda
aktarilmis  Miller geri alinacak ve Kkartin Uyelik
s0zlesmesine  uygunlugunun takibi  bakimindan
harcama oranlari THY ile paylasilacaktir. Bu sekilde
Musteri ya da Ek Kart hamili hesabina kaydedilip de
kullaniimamis olan Miller, Banka'nin yapacag! bildirim
uzerine THY tarafindan derhal iptal edilecektir.
Musteri, bu nedenle Bankanin maruz kalacagi zararlari
tazmin etmeyi ve Bankanin isbu S6zlesmeyi derhal
fesih hakki bulundugunu kabul etmistir.

2.3.5 Mil hediyelerine iliskin Sozlesmede yer alan
hikimler, Turk Hava Yollarn tarafindan yapilan
duzenlemeler ve bu  Sozlesmedeki  kurallar
cercevesinde gegerli olacaktir:

2.3.6 Ddviz ile yapilan harcamalarda (USD, EURO,
vs.), harcamanin tamami, Musterinin ilgili Ekstre
Doneminde gonderilen kart ekstrelerinde gorulen TL
degerine gore Banka tarafindan belirlenen mil
kazaniminin uygulanmasina tabi olacaktir.

2.3.7 Musteri, TK hesabina yuklenecek Milleri ve
bunlar karsihgr kazanacagl hak ve alacaklari higbir
sekilde 3. Kisilere devredemez ya da kullandiramaz
veya bu Millerin karsiliklarinin kredi karti ekstre
borcundan dlsulmesini talep edemez. Ek Kart Hamili
de bu yukumluluklere tabidir.

2.3.8 Musterinin Miles&Smiles Kartinin herhangi bir
nedenle kapatiimasi ya da bu sOzlesmenin
feshediimesi halinde Musteri ve Ek Kart hamili
hesabindaki tim Miller Banka tarafindan silinecektir.
Musteri ve Ek Kart hamili kartinin kapatiimasindan ya
da bu Sozlesmenin feshinden o6nce kullanmadig

Millerle ilgili bir hak ve alacak talebinde
bulunamayacaktir.

2.3.9 Musteri; harcama, talimat gibi taahhutler
karsiliginda  belirli  bir hizmet veya Urlnden

faydalandigi Banka uygulamalarinda, ilgili taahhtdin
yerine getirilmemesi durumunda, pesin olarak verilen
puan/mil/bonus vb. 6dillerin, yararlandigi hizmetlerin,
sagladigi avantajlar veya indirimlerin bedelini Bankaya
odemeyi kabul eder. Musteri/Ek Kart Hamilinin,
Bankaya verdigi kullanim/harcama taahhidi gibi
taahhtlere aykiri davranmasi halinde bu taahhlde
istinaden verilen Miller ya da oduller ile iglemin iptali
veya Urlnun iadesi halinde bu iglem nedeni ile Kart
Hamiline verilen 0Odullerin  yanisira  Musterinin
Kampanya suresi sona erdikten sonra yaptigi odul

related to the Customer's own cards and the Additional
cardholder's cards.

2.3.4 No Miles shall be eamned for transactions contrary to
the THY FFP membership agreement and membership
conditions. If the existence of such a situation is determined
in any way, the Miles transferred to the Customers or
Additional cardholder's account will be recovered and the
expense rates shall be shared with THY in terms of tracking
the card's compliance with the membership agreement.
Thus, Miles that are registered and not used in the account
of the Customer or the Additional cardholder will be
immediately terminated by THY upon notification of the
Bank. The Customer therefore agrees to compensate the
Bank for the losses incurred and that the Bank has the right
to terminate hereby Agreement immediately.

2.3.5 The provisions of the Agreement regarding Miles gifts
will be valid within the framework of the regulations made by
Turkish Airlines and the rules in hereby Agreement:

2.3.6 For foreign currency expenses (USD, EURO, etc.),
all expenses will be subject to the application of the Miles
gain determined by the Bank according to the TL value seen
on the Customer's card statements sent during the relevant
Statement Period.

2.3.7 The Customer cannot transfer or allow third parties to
use the Miles to be credited to the TK account and the rights
and receivables to be earned in return, or request that the
equivalents of these Miles be deducted from the credit card
statement debt. The Addiional Card Holder is also subject to
these obligations.

2.3.8 If the Customer’s Miles&Smiles card is closed for any
reason or hereby agreement is terminated, all Miles in the
Customer's and Additional cardholder's account will be
deleted by the Bank. The Customer and the Additional Card
holder will not be able to claim any right or credit for any
Miles that they did not use prior to the termination of the card
or termination of hereby Agreement.

2.3.9 In bank applications where the Customer uses a
particular service or product in exchange for commitments
such as expenses, mandates, if the relevant commitment is
not fulfilled, the Customer agrees to pay the Bank the price
of the rewards such as points/miles/bonuses given in
advance, the services he/she has benefited from, the
advantages or discounts provided. In the event that the
Customer / Additional Card Holder breaches the
commitments such as the usage / spending commitment
given to the Bank, Miles or awards given based on this
commitment and the rewards given to the Card Holder for
this transaction in case of cancellation of the transaction or
the return of the product, as well as the reward made by the
Customer after the end of the campaign and, without
limitation, the amounts loaded on the Card by mistake,
regardless of any transaction, will be debited to the Customer
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kullanimi ve bunlarla sinirli olmaksizin Kart'a bir | / Additional Card Holder account. If the amount of expenses
islemle bagli olmaksizin hataen yiklenen tutarlar | required for earning miles/prizes subject to the application
Musteri/Ek Kart Hamili hesabina borg kaydedilecektir. | of Advance Miles/Miles/prizes cannot be completed during
Avans Mil/Mil/ddil  uygulamasina konu Mil/édll | its duration, the equivalent of the amount of Miles/ prizes
kazanimi icin gerekli harcama tutarinin, siresinde | given as an advance with the missing Miles/prizes will be
tamamlanamamasi durumunda, eksik kalan mil/ 6dul | credited to the relevant card in TRY.

ile avans olarak verilen Mil/ddul tutari’nin karsihdi TL’s1 | 2.3.10 Advance Miles:

ilgili karta borg kaydedilecekir. The Client shall be able to request an amount of Advance
2.3.10 Avans Mil: miles determined by the Bank, provided that the Customer
Musteri, Miles&Smiles Kartiyla Banka tarafindan | spends the minimum amount determined by the Bank with
belirlenerek ilan edilen asgari tutarda harcama | the Miles&Smiles card and meets all of the conditions for
yapmasl ve Bankanin belirleyerek ilan edecegi avans | earning advance Miles announced by the Bank. Advance
mil kazanma sartlarinin tamamini yerine getirmesi | Miles shall not be given to Additional Cards and Virtual
kaydiyla, Bankanin belirleyecegi miktarda Avans Mil | Cards. The Customer's Advance Mile request shall be
talebinde bulunabilecektir. Ek Kart ve Sanal Kartlar | evaluated and decided by the Bank. If the Customer's
Avans Mil verilmeyecektir. Musterinin Avans Mil talebi | request is accepted, the Advance Miles shall be uploaded to
Banka tarafindan degderlendirilecek ve karara | the Customer's TK account. The bank has the right not to
baglanacaktir. Musterinin talebinin kabull halinde | accept the Advance Miles request, even though the
Avans Miller Musterinin TK hesabina yuklenir. Banka, | Customer has provided the minimum spending amount
Musterinin asgari harcama tutar sartini saglamis olsa | requirement, and this provision does not mean that the Bank
da Avans Mil talebini kabul etmeme hakkina sahip | is obliged to accept the Advance Mileds request.

olup, bu hikim Bankanin Avans Mil talebini kabul | In the event that THY changes the rules and conditions
etmek zorunda oldugu anlamina gelmemektedir. regarding the Advance Miles application within the scope of
THY'nin, THY FFP kapsamindaki Avans Mil | THY FFP, these changes will also change the terms and
uygulamasina dair kural ve kosullari degistirmesi | conditions of the Customerto request and use advance
halinde, bu degisiklikler Misterinin avans Mil talep ve | Miles, and the Customer hereby accepts and undertakes that
kullanma sartlarini da degistirecek olup, Misteri, THY | these changes will also be applied to it by THY. The
tarafindan bu degisikliklerin kendisine de aynen | Customer is obliged to close the Advance Mile debt to be
uygulanacagini kabul ve taahhut etmistir. charged to the TK account by the date the bank shall notify.
Musteri, TK hesabina yuklenecek Avans Mil borcunu, | Whereas, from the day the Advance Mile is transferred to
Bankanin bildirecegi tarihe kadar kapatmakla | the Customer account; The miles earned with all cards
yukimludur. Buna gore, Musteri hesabina Avans Mil | bearing the Customer’'s TK number are transferred to THY
aktarildigi ginden itibaren; Mlsterinin TK Numarasinin | every day and the Advance Miles debt begins to be paid off.
yer aldi§i tim Kkartlarla kazanilan miller, her gun | If the Customer still has an Advance Mile debt at the end of
THY’ye aktarilarak Avans Mil borcu kapanmaya baslar. | the period notified by the Bank; if there are as many miles
Banka tarafindan bildirilen strenin sonunda Misterinin | as the debt in the TK number account, it will be recovered.
hala Avans Mil borcu varsa; TK Numarasi hesabinda | If the miles recovered do not cover the debt, the equivalent
bor¢ kadar mil varsa geri alinir. Alinan miller borcu | of the Miles of debt is reflected as TRY in the Customer's
kapatmazsa, bor¢ Miller karsiligi TL Misteri ekstresine | statement as a debt and shall be paid back by the Customer.
borg olarak yansitilir ve Misteri arafindan geri ddenir. | The calculation method for the conversion of Advance Miles
Avans Millerin TL'ye donustmune iliskin hesaplama | to TRY will be determined and announced by the Bank.
yontemi Banka tarafindan belirlenerek ilan edilecektir. | According to this provision, the TL debt amount to be
Bu hiikme g6re Musteriye yansitilacak olan TL borg | reflected to the Customer will be calculated according to the
tutar, ilgili Avans Mil'in Musteri hesabina yiklendigi | TL equivalent of the relevant Advance Miles on the date of
tarinteki TL karsihgina gore hesaplanacaktir. Mil | loading to the Customer account. In the event that the
kazanimina esas islemin/nharcamanin iptal/iade | transaction/spending that is the basis for earning Miles is
edilmesi halinde, harcamalislem karsihgi kazanilan | canceled/returned, if the Miles earned in return for the
Millerin Avans Mil borcundan mahsup edilmis olmasi | expenditure/transaction have been deducted from the
halinde, mahsup edilen Miller Musteriye tekrar avans | Advance Miles debt, the deducted Miles will not be reflected
Mil olarak yansitiimayacak, Millerin karsiligi TL MUsteri | to the Customer as Advance Miles again, and the TL
ekstresine borg olarak yansitilacaktir. equivalent of the Miles will be reflected as a debt on the
Customer's statement.
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2.3.11 UCRET:
Musteri, Miles & Smiles Kartinin, Ucretli bir kart
oldugunu, Bankanin bu kredi karti igin belirledigi ve
isbu Sozlesme eki Ucret Bilgilendirme Formu'nda yazili
Ucretleri zamaninda ve eksiksiz Odeyecegini, bu
Ucretleri 6dememesi halinde Miles&Smiles Kartinin
kullanima agilmayacagini, herhangi bir sekilde
kullanima agiimigsa da, bu harcamalari nedeniyle Mil
kazanamayacagini kabul ve taahhUt etmistir. Ek kartlar
icin ilave Ucret 6denmeyecektir.

2.3.12 Mil Bilgilerinin THY’ye Aktariimasi:
Musterinin ya da Ek Kart hamilinin, Miles&Smiles karti
ile yaptigi harcamalardan mil kazanmasina dair kural
ve kosullari THY tarafindan uygulanan THY FFP
programina tabi olup, THY FFP programindan
yararlanilabilmesi igin Musterinin harcamalari kargihg
kazandigi Millere ve varsa kazanilan diger Millere
(kampanya, promosyon vs.) iliskin bilgileri, Misterinin
ismi, TC. Kimlik numarasi, THY FFP numarasi, Miles
&Smiles Karti ile yapilmig harcama karsiligi kazanilmig
mil miktar ile varsa diger mil miktari ve toplam mil
miktari bilgilerinin hesap kesim tarihlerinde elektronik
ortamda THY'ye aktariimasi gerekmektedir. Bu
kapsamda Musteri, burada yer alan bilgilerinin THY’ye
aktarilmasini talep etmekte ve bu bilgilerinin Banka
tarafindan THY’ye aktariimasini  acikca kabul
etmektedir. Miles&Smiles  6zellikli kredi karti
almaksizin sadece Miles&Smiles dzellikli banka karti
kullanilmasi halinde, bu S6zlesmedeki kosullara gore
kazanilan kazanilan miller ise THY’ye her ayin ilk 10
gunu iginde iletilecek olup Musteri banka kartlarina
iligkin isbu iletim sUresini de kabul etmistir.
2.4.Bor¢ Sorumlulugunun Baslangic Ani Ve Musteri

Hesabina Borg Kayd::

2.4.1. Musterinin Bankaya kars! borcu, harcama belgesi

velveya nakit o6deme belgesinin imzalandigi (bir kod

numarasl, sifre veya kimligi belirleyici bagka bir yontem ile

onaylandigi) anda baslamis olacaktir.

2.4.2. Kar payl, gecikme cezasi artigi Musteriye ekstreyle

30 gun onceden bildirilir ve Musteri bildirim tarihinden

itibaren 60 gun icinde borcun tamamini odeyip, yazili

bagvuruda bulunarak kartini kullanmaya son verebilir. Bu

durumda Musteri artistan etkilenmez.

2.4.3. Musteri aldigi mal/hizmetlerle (harcamalarla) ilgili

olarak Bankanin aralarindaki s6zlesme sartlarina uygun

olarak kar pay1, kur farki, komisyon ve sair masraf tahakkuk

ettirmesini; ayrica bu tutarlarin da vergi ve fonlari ile beraber

harcama belgesindeki tutara ilave edilmesini donllemez

bicimde kabul ve taahh(t eder.

2.4.4. SoOzlesmeye bagli olarak Musteriden tahsil edilecek

tcret, komisyon, masraf ve vergilere iliskin aciklamalar,

2.3.11 FEE:

The Customer hereby agrees and undertakes that the Miles
& Smiles card is a paid card, and to pay any fees set by the
Bank for this credit card and hereby written in the “ Fee
Information Form” Annex of this Agreement in time and in
full, and that in the event that fees are not paid, the
Miles&Smiles Card will not become active, and that if it has
been made available for use in any way, no Miles can be
earned as a result of any expenses made.

2.3.12 Transfer of Miles Information to THY:

The terms and conditons for the Customer or
Supplementary Card holder to earn miles from their Miles &
Smiles card expenses are subject to the THY FFP program
implemented by THY, and in order to benefit from the THY
FFP program, the information regarding the Miles earned in
return for any spending and, if any, other Miles earned
(campaign, promotion, etc.), the Customer's name, TR
|dentity number, THY FFP number, the amount of miles
earned in return for spending made with the Miles & Smiles
Card, and the amount of other miles, if any, and total
mileage must be transferred to THY electronically on the
cut-off dates. Within this scope, the Customer demands that
the information contained herein be transferred to THY and
hereby expressly agrees to the transfer of this information
by the Bank to THY. In case only a Miles&Smiles debit card
is used without getting a Miles&Smiles credit card, the miles
earned under the terms of this Agreement will be transmitted
to THY within the first 10 days of each month, and the
Customer also accepts this transmission period regarding
the bank cards.

2.4.Beginning of Liabilites and Debt Log into Customer’s
Account:

2.4.1. Customers outstanding debts to the Bank shall be
effective as of a spending and/or cash payment document is
signed (approved by a code number, password or another
method proving identity).

2.4.2.Increase in premium, delay fine shall be nofified to the
Customer 30 days in advance and the Customer may pay all
his/her debts within 60 days following the notification date and
stop usin the card by making a written application. The increase
shall not effect the Customer in this case.

2.4.3.The Customer irrevocably agrees and undertakes that
premium, exchange difference, commission and other similar
expenses may be accrued by the Bank regarding the goods and
services provided to the Customer, and that these amounts may
be added to the amount in the expenditure document together
with all the taxes and funds.

24.4. Explanations regarding the fees, commissions,
expenses and taxes to be collected from the Customer in
connection with the Agreement are included in the Request
and Information Form attached to the Agreement. Except as
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Sozlesme eki Talep ve Bilgilendirme Formunda yer
almaktadir. isbu sézlesme ve eklerinde belirtilenler harig
Banka, cret, komisyon, masraf, vergi veya herhangi bir isim
altinda Musteriden odeme talep etmeyecek ve borg
kaydedip Musteri hesabindan kesinti yapmayacaktir. Bu
Sozlesme ve eklerinde yer alan kar payi oraninin artirilmasi
durumunda ise bu degisikligin hikim ifade edebilmesi icin
otuz giin dnceden kart hamiline bildiriimesi zorunludur. Kart
hamili kar payi artirimina iligkin bildirim tarihinden itibaren
en geg altmis gln iginde tim borcunu 6deyip kredi kartini
kullanmaya son verdigi takdirde kar payr artisindan
etkilenmez.

2.5. Ekstre (Hesap Bildirim Cetveli):

2.51. Musteri, kart kullanimindan dolayl hesabina
yapilacak borg ve alacak kayitlarinin hesap kesim tarihinde
ekstreye dokiilerek, e-posta, SMS ve sair iletisim araclari ile
gonderilecegini kabul eder. Gonderilen donemsel Ekstre
geri 6deme plani hikmUndedir.

2.5.2. Hesap kesim tarihi ve son ddeme tarihi, -MUsterinin
tercihi nazara alinarak- Banka tarafindan belirlenir. Banka
bu tarihi degistirirse; dedisiklik Musteriye ekstreyle
duyurulur, Musteri karti kullanmaya devam ederse, ancak o
takdirde degisikligi kabul etmis sayilir.

2.5.3. Musterinin; yabanci para (ddviz) lizerinden yaptigi
aligverigler ve kart hesabindan yaptigi nakit ve nakit avans
cekmeler ya aynen ddviz olarak ya da endeksleme
tarihindeki Banka cari doviz satis kurlari Uzerinden TL'ye
cevrilerek ekstrede yer alir. Misteri, bir ekstredeki hesap
kesim tarihine kadar gerceklestigi halde, harcama
belgelerinin Bankaya ulagsmamasi, hata, unutma ya da
baska nedenlerle o ekstreye gegirilmemis, olan harcama
kalemlerinin de borglari oldugunu; Bankanin bu kalemleri,
mUteakip ekstrede gosterebilecegini ve Bankanin bunlara
iliskin haklarinin sakli bulundugunu kabul ve taahhut eder.
Yabanci para cinsinden yapilan islemler ile yabanci paraya
(dovize) endekslemelerde uygulanacak kurlar Bankanin
kurlari olup; endekslemede endeksleme tarihindeki Banka
ddviz alis kuru, geri 6demede ise fiili 6deme tarihindeki
Banka doviz satis kuru esas alinir.

2.5.4. Musteriye gonderilen ekstrede ek kart hamilinin
yaptigi harcamalar da gosterilir. Ekstre tutari ile Banka
kayitlarinin herhangi bir nedenle birbirinden farkli olmasi
halinde, Banka kayitlar gegerlidir. Ek kart hamiline ayrica
ekstre gonderilmez. Ekstrenin son 6deme tarihine kadar
Musteriye ulasmamasi durumunda, Misteri Bankadan
ekstrenin suretini talep etmelidir.

2.5.5. Musterinin  kendisine bildirilen borca (kartll
islemlere) itirazi, yapmasi gereken 6demeyi durdurmaz.
Ancak Musteri, itirazlarini en geg, ilgili ekstrede gosterilen
son 6deme tarihinden itibaren 10 gin icinde, yazili ve
gerekceli olarak yapacagini, bu slrede itiraz olmazsa

stated in this Agreement and its Annexes, the Bank shall not
request any payment from the Customer under any name, such
as fees, commissions, expenses, taxes, or record such as a
debit from the Customer's account. In case the profit share
rate in this Agreement and its annexes is increased, the
cardholder must be notified thirty days in advance in order
for this change to take effect. If the cardholder pays the
entire debt and stops using the credit card within sixty days
at the latest from the date of notification regarding the profit
share increase, he/she will not be affected by the profit share
increase.

2.5. Statement (Monthly Account Statements):

2.5.1.The Customer agrees that the records of debt and
receivables by the Bank due to card use shall be documented
with a statement and sent via communication means such as e-
mail, SMS and etc. Monthly statements sent shall be under
reimbursement plan.

2.5.2.Statement date and payment due date shall be determined
by the Bank (in accordance with the preference of the
Customer). In the cases where the Bank changes these dates,
the change shall be notified to the Customer, and it shall only be
deemed as accepted by the Customer if the Customer continues
to use the card.

2.5.3.The purchases made in foreign currencies (forex) and any
cash and cash advance withdrawals by the Customer shall be
included in the statement either in the same way as foreign
Exchange amount or in TRY by being exchanged in accordance
with the Bank's Exchange current on the index date. The
Customer accepts and undertakes that expense items that have
not been included in the statement since the expense
documents have not been received by the Bank even though it
was made before the statement date, due to failure or any other
reasons are his debts, and that the Bank may show these
expenses in the next statement and the rights of the Bank
regarding this issue are reserved. The rates to be applied in
foreign currency transactions and indexation to foreign currency
(foreign currency) are the Bank's rates. The indexing will be
based on the Bank exchange rate at the indexing date and the
Bank exchange rate at the actual payment date.
2.5.4.Expenses of the additional card holder shall also be
included in the statement sent to the Customer. In case the
amount in the statement and the amount in the bank records are
different, the Bank records shall be deemed valid. A separate
statement shall not be sent to the Additional card holder. In case
the statement isn't received by the Customer until the payment
due date, the Customer should request another copy of the
statement from the Bank.

2.5.5.The Customer's appeal against the stated debts
(transactions with card) shall not suspend payment. However,
the Customer agrees that any appeals shall be made at the
latest within 10 days following the payment due date specified in
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ekstrenin  kesinlesecegini; itirazi  haksiz  bulunursa,
Bankanin yaptigi tUm masraflari ve itiraz ettigi tutars;
itirazinda hakli bile olsa yapilan masraflari, nakit cekisleriyle
ilgili masraflari da Bankaya ddemeyi donilemez bigimde
kabul eder.

2.6. Geri Odemeler:

2.6.1. Musteri, ekstredeki toplam borg tutarini, en geg son
odeme tarihinde nakden 6demelidir. Geri Odeme Planinda
yazili son 6deme tarihinin tatil gind olmasi halinde 6deme
izleyen is gunu yapilir. Aksi halde, Misteri temerriide duser
ve Banka Musteriye bildirimde bulunmaksizin temerriide
iligkin diger haklari sakl kalarak, dilerse kartlarin kullanimini
durdurabilir.

2.6.2. Bankaca asgari 0demeye izin verimez. Ancak
ileride verilirse mevzuat uyarinca; 0denmesi gereken asgari
tutar Bankacilik Duzenleme ve Denetleme Kurulunca
belirlenecek tutardan asagl olamayacak ve Banka bu
miktardan az olmamak Uzere asgari odeme tutarini
belirleyebilecektir.

2.6.3. Musteri, Bankaya olan borglarinin, ayrica ihbara
gerek kalmaksizin, Banka nezdindeki hesaplarindan <borg
doviz hesabindan alinirsa o glinkii Banka doviz alig kurlari
Uzerinden ddviz satigl yapilmak suretiyle, bor¢ kiymetli
maden hesaplarindan alinirsa o gunki Banka kiymetli
maden alis kurlari Gzerinden kiymetli maden satisi yapiimak
suretiyle bor¢ tutarinin ve bu satis islemleri ile ilgili
komisyon, KKDF, vergi ve sair giderlerin> tahsil
edilebilecegini; bu maddenin ayni zamanda Bankaya
donulemez bigimde taninmis mahsup ve virman talimati,
hak ve yetkisi oldugunu kabul ve taahhtt eder

2.7. Kart Limiti ve Azami Harcama Limiti:

2.71. Musterinin kredi kartt bagvurusunun olumlu
sonuglanmasl halinde, MUsteriye tahsis edilen kredi kartinin
limiti MUsterinin Bankaya bildirdigi iletisim kanalindan
kendisiyle paylasilacaktir.

2.7.2. Musterinin ekstre donemi iginde Kart kullanarak
yapabilecedi harcama ve nakit avans gekmelerinin azami
siniri Banka tarafindan belirlenir. Banka Musterinin limitini
gunun kosullarina ve Musterinin durumuna gore, azaltma
yetkisine sahiptir.

2.7.3. Musterinin talebi olmadikga kart limiti artiriimaz.
2.7.4. Musterinin  limitinde  yapilacak  degisiklikler
Musteriye yazili olarak veya kalici veri saklayicisi ile
bildirilecektir. Limit degisiklikleri ekstre ile de duyurulur.
2.7.5. Musteri, kartini yukarida belirtilen azami sinir
dahilinde kullanmays, limit agimi olmasi halinde, asan tutari
derhal Bankaya &deyecegini kabul eder. Aksi halde
Bankanin Kartin kullanimini durdurma hakki saklidir.

Karti limitinin Bankanin insiyatifi diginda Misterinin
harcamalariyla asilmasi durumunda veya tahsis edilen
limitin ylzde vyirmisini gegmemesi ve bir sonraki hesap

the relevant statement in writing, that the statement shall be
finalized in case of no appeals, and that he shall pay all the
expenses made by the Bank and the amount appealed in case
the appeal is objected and to pay all the expenses and the
expenses regarding cash withdrawals even though the appeal is
just and fair.

2.6.Reimbursements:

2.6.1.The Customer shall pay the total payable amount in the
statement in cash on the payment due date at the latest.
Otherwise, the Client may default and the Bank may
discontinue the use of the cards, if applicable, by retaining
any other rights related to the default without notice to
Customer.

2.6.2.The Bank does not allow the payment of the minimum
payable amount. However, in case it is allowed in the future, the
minimum amount shall not be less than the amount to be
determined by the Banking Regulation and Supervision Agency
and the Bank shall be able to determine a minimum payment
amount which shall not be less than this amount.

2.6.3. The Customer accepts and undertakes that his/her debts
to the Bank (in case the debt is collected from the forex account,
the amount of the debt and the commission, RUSF, tax, and
other expenses related to these sales transactions shall be
collected by selling forex at the Bank's forex buying rates on that
day, and in case the debt is collected from the precious metals
account, by selling precious metals at the Bank's precious
metals buying rates on that day) may be collected from the
accounts without any notifications, and that this article is a
recognized order, right and authorization of the Bank for
offsetting and transfer.

2.7.Card Limit and Maximum Spending Limit:

2.71. In case the credit card application of the Customer is
approved, the limit of the credit card given to the Customer shall
be shared with the Customer through the communication
channel provided to the Bank.

2.7.2. The Bank determines the maximum customer spending
and cash advance draw within the statement period that
Customer can spend using Card. The Bank has the authority to
reduce the Customer’s limit against the terms of the day and the
status of the Customer.

2.7.3.The card limit shall not be increased unless the Customer
has a request.

2.7.4.Changes in the Customer's limit shall be notified to the
Customer in writing or in a permanent data storage device. Limit
changes shall also be notified in the bank statement.

2.7.5.The Customer agrees to use the card within the maximum
limit stated above, and to pay the exceeding amount to the Bank
immediately in case of exceeding the limit. Otherwise, the Bank’s
right to suspend the use of card shall be reserved.

In the event that the card limit is exceeded by the Customer's
expenditures against the Bank's initiative, provided that the card
limit is not exceeded more than twenty percent of the allocated
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déneminde kapatilmasi koguluyla, bir takvim yilinda ikiden
fazla olmamak Uzere, kart limitinde asim olugsmasi halinde,
asilan miktara iglem tarihi ile ddeme tarihi arasindaki stre
icin hesaplanacak akdi k&r payr Musteri tarafindan
odenecektir. )

2.8. Uyelik ve Yenileme Ucreti: Musteri, EK-1 deki “BANKA
KARTI VE KREDI KARTI TALEP VE BILGILENDIRME
FORMU’nda belirtlen ya da daha sonra usullince
bilgilendirilecegi tutarda Uyelik Ucreti ile yenileme Ucreti
odemeyi kabul eder. MUsterinin kartin yenilenmemesi igin
Bankaya yazili bagvuru yapmayip kartinin yenilenmesi
halinde, yenilemeyle birlikte, yenileme Ucreti Musterinin kart
hesabina borg kaydedilir.

3. Kartin milkiyeti Bankaya ait olup, Banka ve/veya kartli
sistem kuruluslari gerektiginde ve herhangi bir neden
gostermeksizin karta el koyabilece@i gibi karti geri
istemek ve iptal etmek hakkina da sahiptir. Banka
gerekli hallerde kendisi veya ATM/XTM, Uluslararasi
Kart Kuruluglar, Uye Isyerleri araciligi ile kartlara el
koyabilir.

4, Musteri karti, kart bilgilerini ve sifreyi dikkatle
saklamak, bagskalarina kullandirmamakla yukumluddr.
Kartin kaybedilmesi ve galinmasindan, Uzerinde tahrifat
yapilmasindan kart (zerindeki bilgiler ve sifrenin Ggiincl
sahislarin eline gegmesinden, bu bilgiler ve sifrenin tgincl
sahislarca kullanilmasindan ve bu suretle yapilan
harcamalar ve gekilen paralardan Musteri sorumludur.
Musteri, kartin ve kartin kullaniimasi igin gerekli sifre
bilgilerinin kaybedilmesi, ¢alinmasi veya iradesi disinda
gerceklesmis herhangi bir islemi 6grenmesi durumunda; bu
durumu derhal Bankaya yazili, kaydedici cihazlarin
kullanildi§1 telefonlar araciligiyla bildirmek zorundadir.
Musteri, bildirimi yaparsa, bildirimden onceki 24 (yirmi dort)
saat icerisinde gerceklesen hukuka aykiri kullanimlardan
dogan zararlardan 150.-(YUzeli) TL ile sinirli olmak Uzere
sorumludur. Aksi halde (hukuka aykir kullanimin
Musteri/kart hamilinin agir ihnmaline veya kastina dayanmasi
veya bildirimin 24 saat iginde yapilmamasi hallerinde)
dogabilecek zararlardan dolayi 150.-TL'lik sinir uygulanmaz
ve zararin tamamindan Musteri sorumlu olur. Bu cimleden
olmak Uzere:

-Kartin veya kartin kullaniimasi igin gerekli bilgilerin
kaybedilmesi veya calinmasi halinde, Misterinin yapacag!
bildiimden onceki 24 saatten Once gergeklestirilen
islemlerden Musteri sorumludur.

-MUsteri, karti ve kartin kullaniimasi igin gerekli sifre
bilgilerini guvenli bir sekilde korumak ve bu bilgilerin
baskalari tarafindan kullanilmasina engel olacak dnlemleri
almakla yuktmltdur. Kartin ve kart Gzerindeki bilgilerin ve

limit and that it is closed in the next accounting period, or in the
event that the card limit is exceeded not more than twice in a
calendar year, the contractual dividend to be calculated for the
exceeded amount for the period between the transaction date
and the payment date shall be paid by the Customer.
2.8.Membership and Renewal Fee: The Customer agrees to pay
the membership fee and renewal fee stated in “INFORMATION
ABOUT DEBIT CARD AND CREDIT CARD FEES” in ANNEX-
1 or in the amount to be notified in accordance with the
procedures in the upcoming times. If the Customer’s card is
renewed because the Customer has not made a written
application to the Bank for the card not to be renewed, upon
renewal, the renewal fee is debited to the Customer's card
account.

3. The ownership of the card belongs to the Bank, and the Bank
and/or card system institutions shall have the right to confiscate
the card or revoke or cancel as needed and without any cause.
If necessary, the Bank may seize the cards itself or through
ATM/XTM, International Card Organizations, Merchants.

4. The Customer shall be obliged to possess the card and the
password very carefully and not to let anybody else use them.
The Customer shall be held responsible in case the card is lost
and stolen, any forgeries with the card, use of the information on
the card and the card’s password by third persons and the
spendings and the amount withdrawn in such sense. In case the
card and the information required to use the card is lost, stolen
or any transactions apart from the Customer’s knowledge, the
Customer must immediately notify the Bank of this situation in
writing, via telephones where recording devices are used. If the
Customer notifies the Bank, the Customer shall be responsible
for the damages incurred from illegal use of up to 150 (Hundred
and fifty) Turkish Lira made within 24 (twenty four) hours before
notification. Otherwise (in case the illegal use is due to gross
negligence or intention of the Customer/card holder or the
notification has not been made within 24 hours), the limit of 150
Turkish lira due to damages shall not be applied and the
Customer shall be responsible for the whole loss. In this sense:
-In case the card or the information required for the use of card
is lost or stolen, the Customer shall be responsible for the
transactions made before the 24 hour period following the
Customer’s notification.

-The Customer is be obliged to secure the card and the
password information required for the use of card and to take the
necessary precautions to prevent the use of this information by
any third persons. The transactions as a result of the use of the
card or the information on the card and the password by third
persons shall be considered as transactions performed by the
Customer.

-The card holder who notifies the Bank about a lost card agrees
and undertakes that the card shall be cancelled by the Bank
following the notification and that the Customer shall not be able
to use the card even if it is found afterwards and shall return the

KUVEYT TURK KATILIM BANKASI A.$. | Biiyiikdere Street No: 129/1 Esentepe / Sisli / Istanbul.
Mersis No: 0600002681400074 | kuveytturk@hs03.kep.ir | www.kuveytturk.com.tr | Tel: 444 0 123

Activity: Any Activity Allowed Under Banking Law 5411.
MSTS.0026.59



mailto:kuveytturk@hs03.kep.tr

sifrenin  Gglincu  kisilerce kullanimi sonucunda yapilan
islemlerin MUsteri tarafindan gergeklestirildigi kabul edilir.
-Kayip bildiriminde bulunmus kart hamili, bildirimden sonra
kartin Banka tarafindan iptal edilecegini ve daha sonra
kartini bulsa dahi s6z konusu karti kullanmayacagini ve
Bankaya iade edecegini kabul ve taahhut eder. Banka
tarafindan Musteriye yeni kart verilmesi halinde, Misteri
kartinin yenilenmesinden dogacak kart bedeli ve diger
masraflari ddemeyi pesinen kabul eder.

-Musteri, sigorta pirim bedelini pesinen odeyerek, bu
maddede zikredilen bildirimden onceki 24 saat iginde
gerceklesen hukuka aykiri kullanimlardan dogan zararla
ilgili sorumluluk tutari igin sigorta yaptiriimasini talep
edebilir.

5. Sozlesmenin Feshi ile Kartin iptali Banka,
Musterinin s6zlesmenin herhangi bir hikmine uymamasi
ya da katilim bankaciligi ilke ve standartlari ile Bankanin
danigma komitesi kararlarina aykiri olarak Kartini; icki, sans
oyunu, domuz Urlnleri vb. alig-veriglerinde/islemlerinde
velveya icki satisi yapilan yerlerde kullanmasi halinde,
Banka ihbar veya sair herhangi bir isleme lizum olmaksizin
kartin kullanimini durdurabilir veya karti iptal ve sozlesmeyi
feshedebilir.

6. Sorumluluk: Musteri ve ek kart hamili ile kendi
hesabindan karsilanmak Uzere dglncl kisilere kart
verilmesini saglayan tlzel kisiler ve bu suretle verilen
kartlarin hamilleri (ki ek kart hamili tanimina bunlar da
dahildir) kartlarini kullanmak suretiyle (ye isyerlerinden
yapilmig olan tim harcamalardan ve nakden cektikleri
paralardan dogan borglarindan ve borglarini vaktinde
odememeleri sebebiyle olusacak gecikme cezalarindan
dolayr ve ADK’ndan nakit ¢ekme islemini saglayan
sifrelerinin Gglincl kisilerin eline gegmesinden ve bunun
sonucu dogacak zararlardan dolayi Bankaya karsi birlikte ve
muteselsilen sorumlu olduklarini kabul ve taahhUt ederler.
Bunlarin diginda da her sart ve halde Musteri ve ek kart
hamili Bankaya karsi birlikte ve muteselsilen sorumlu
olduklarini kabul ve taahhtt ederler. Banka, Musterinin kart
ile satin aldigi mallarin ve yararlandigi hizmetlerin cinsi,
niteligi, icerigi, miktari, garantisi, nakli, iadesi, ayiba iligkin
vesaire konularda anlagmazlik oldugu takdirde herhangi bir
sorumluluk kabul etmedigi gibi, araci da degildir ve bu
konuda herhangi bir aragtirma yapmak ya da garanti
vermekle de yukimlu tutulamaz. Bu tlr anlagmazliklarda
Musteri tarafindan harcama belgesi'nin imzalanmasi veya
POS cihazina sifrenin girilmesi ya da sanal magazaya kart
bilgilerinin girilmesi gibi islem onayindan sonra Banka'ya
ilgii Uye Isyerlerine ddeme yapiimamasi talimatinin
verilmesi gecerli olmayip, Musteri, ilgili kartl harcama
bedelini Banka'ya 6demekle yukimludur.

1. Bilgilerin Aktariimasi: Musteri, kartlarinin iptal
edildigine dair bilgilerle, Kartlariyla ilgili sair bilgilerinin,

card to the Bank. In case of a new card given to the Customer
by the Bank, the Customer agrees to pay the card fee and other
expenses arising from the renewal of the card.

- By paying the insurance premium in advance, the customer
may request insurance for the liability amount incurred for
damages arising from illegal use during the 24 hours prior to the
notice issued in this article.

5. Cancellation of the Agreement and the Card: The Bank shall
be authorised to suspend the use of card or cancel the card and
annul the agreement without the need for any notification or
process in case the Customer violates any of the provisions
under this agreement or uses the card in @ manner against the
participation banking principles and standards and the decisions
of the Bank's advisory committee for the purchase of alcoholic
beverages, gambling, pork products etc. and in the places where
alcoholic beverages are sold.

6. Liability: The Customer and the additional card holder and any
legal entities that allow third parties to be issued cards from their
own account and the holders of such cards (these persons shall
also be included in the definition of additional card holder) agree
and undertake that they shall be jointly and severally liable for all
the debts arising from the spendings at the card acceptors and
cash withdrawals by using their cards and the delay penalties
arising from the failure to pay their debts to the Bank in a timely
manner and for all the damages to the Bank arising from the
possession of the passwords for cash withdrawal from ADCs by
third persons. Besides these terms, the Customer and the
additional card holder agree and undertake that they shall be
jointly and severally liable before the Bank under any
circumstances.

The Bank does not accept any liability in case of any dispute
regarding the type, quality, content, quantity, guarantee,
transportation, return, defect, etc. of the goods purchased
by the Customer with the card and the services utilized by
the Customer, nor is it an intermediary and cannot be held
liable to make any investigation or guarantee in this regard.
In such disputes, it is not valid for the Customer to instruct
the Bank not to pay the relevant Merchants after the
approval of the transaction, such as signing the expenditure
document or entering the password to the POS device or
entering the card information to the virtual store, and the
Customer is obliged to pay the relevant card expenditure
amount to the Bank.

7. Relaying Information: The Customer agrees that the
information regarding the cancellation of the Card, and other
information about the Cards and also the information required
legally shall be relayed to required persons and/or institutions by
the Bank.

8. The Customer agrees, declares and undertakes that the
addresses written in this Agreement hereby, notified to the Bank
or CCRS addresses for nofifications shall be regarded as
notification addresses, that any address changes shall be

KUVEYT TURK KATILIM BANKASI A.$. | Biiyiikdere Street No: 129/1 Esentepe / Sisli / Istanbul.
Mersis No: 0600002681400074 | kuveytturk@hs03.kep.ir | www.kuveytturk.com.tr | Tel: 444 0 123

Activity: Any Activity Allowed Under Banking Law 5411.
MSTS.0026.59



mailto:kuveytturk@hs03.kep.tr

ayrica Kanunen gerekli bilgilerinin Bankaca gerekli kisi
velveya kuruluglara aktariimasina pesinen muvafakat eder.
8. Musteri, kendilerine tebligat yapilabilmesi igin isbu
Sozlesmede yazili, Bankaya bildirilmis veya MERNIS
adreslerinin  tebligat adresi  sayilacagini;  adres
degisikliklerinin 15 gun icinde yazili olarak Bankaya
bildirilecegini, aksi halde eski adresine yapilacak bildirimin
gecerli olacagini dondlemez bigimde kabul, beyan ve
taahhut etmistir.

9. Kefalet 6098 sayili Turk Borglar Kanununun, adi
kefalet hikUmlerine tabi olup, Once asil borgluya
basvurulup, tlm tahsil yollari denenmeden kefilden borcun
ifasi istenmez. Kefalet miktari degistiginde ya da kart limiti
artisinin kefil agisindan gegerli olmasi iginkefilin onayi
alinacaktir.

10. Temerrit Hali ve Sonuglari:

10.1 Borcun geri 6denmesi, taraflarin mutabakat ve
ittifakiyla belirlenip, ekstrede yer alan tarihler birlikte
kararlastiriimis olmakla; Msterinin ekstreye gore vadesi
(son 6deme tarihi) geldigi halde 6denmeyen borcu igin,
herhangi bir ihbara veya bagkaca bir isleme gerek
olmaksizin temerrt hali olusacaktir. Kefil igin temerr(t,
borcun 0denmediginin kendisine bildiriimesi ile olugur.
Temerrit halinde;

10.1.1. Banka geciken borca, yazil olarak mutabik kalinan
(ekstrede belirtilen oran varsa ve Musteri kartini kullanmaya
devam ederse oran konusunda yazili mutabakat var sayilir)
gecikme cezasl oranlari esas alinarak yapilacak glne
isabet edecek tutari icin(kistelyevm) hesaplamayla
bulunacak tutari; gecikmenin bagladigi gtin ile borcun filen
odendigi gun arasindaki sure icin gecikme cezas olarak
ilave etme hakkina sahiptir. Taraflar arasinda oran
konusunda yazili bir mutabakat yoksa TCMB tarafindan
aciklanan ve hesaplamanin yapildigi tarihte yirurlikte olan
azami gecikme cezasl orani esas alinir. Su kadar ki;
gecikme cezasi olarak mutabik kalinan/belirtilen/uygulanan
oran, her hallikarda yasal sinirlamalari (TCMB’ca agiklanan
oranlari) asamayacag gibi; bilesik olarak uygulanamaz.
10.1.2. S6zlesme sartlari tahtinda muacceliyet hali de
zuhur etmisse; Banka borcun tamamini muaccel kilabilir.
10.2. Musteri, aleyhine icra takibi baglatiimigsa geciken
borglarini, ilave edilen ceza ve komisyonlar ile takip harg ve
masraflarini, avukatlik Gcretini ve sair masraflari derhal
6demeyi; Bankanin bu harg, masraf, komisyon ve (cretleri
hesabina borg kaydetmeye yetkili oldugunu, Misteri ve Kefil
ddnulemez bigimde kabul, beyan ve taahhut eder.

11. Teminatlar: Banka teminat olarak ipotek, menkul
rehni, hesap rehni, alacak temliki, kefalet, garanti, kambiyo
senedi vb. teminatlari tamamen veya kismen isteyebilir.
Ayrica gerekli hallerde ek teminat da talep edebilir. islemleri
bunlarin teminine baglayabilir; bunlarin  verilmemesini

notified to the Bank in writing within 15 days, and that otherwise
the notifications sent to the previous address shall be deemed
valid.

9. Warranty: This shall be subject to the provisions of the Turkish
Code of Obligations No. 6098 on ordinary guarantees and the
discharge of debt shall not be requested from the
guarantor/warrantor before referring to the actual debtor and
applying all the legal collection ways possible. The guarantor's
consent will be obtained for any change in the amount of the
guarantee or increase in the card limit to be valid for the
guarantor.

10. State of Default and Consequences:

10.1. When the repayment of the debt is determined by the
agreement and alliance of the parties and the dates in the
statement are agreed together, a default state will occur without
the need for any notice or other action for the customer's debt
that is not paid even though it is due (deadline) according to the
statement. Guarantor’s default shall be applicable when notified
regarding the default of the Customer to pay the debts. In case
of default;

10.1.1. The Bank shall have the right to add the amount to be
determined by per diem deduction (per day) calculation based
on delay penalty rates agreed upon in writing (it's regarded as a
written agreement in case of a rate stated in the bank statement
and the Customer continues to use the card) as a delay penalty
for the period between the first day of delay and the day debts
are paid by the Customer. In the cases where a written
agreement between the parties does not exist, maximum delay
penalty amount declared by the Central Bank of Turkey and
applicable on the date of calculation shall be used. The rate
agreed on/stated/applied as a delay penalty shall not exceed the
limitations of the legislations and be applied as a compound
interest.

10.1.2. In case of a maturity under the terms of the agreement,
the Bank shall be authorised to declare the whole debt as due.
10.2.The Customer agrees, declares and undertakes to pay
delayed debts, added fines and commissions and executive
proceeding fees and costs, attormey fees and other expenses
immediately in case of an executive proceeding against
himself/herself, and that the Bank is authorised to debit these
fees, costs, commissions and payables.

11.Guarantees: The Bank shall be authorised to request
guarantees such as mortgage, chattel mortgage, pledge of
account, conveyance, warranty, guarantee, currency bill etc.
in part or in whole as a guarantee. Additionally, the Bank
shall be authorised to request collateral guarantee. The
bank shall also be authorised to stipulate these guarantees
for transactions and to regard the non-existence of these
guarantees as a reason of failure. All the costs regarding
procurement and cancellation of these guarantees shall be
covered by the Customer. The Bank shall be authorised to
request insurance for the guarantees; and in this case, all
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muacceliyet nedeni yapabilir. Teminatlarin tesis ve fekki ile
ilgili ttum masraflar Musteriye aittir.

Banka teminatlarin sigortalanmasini talep edebilir; tim prim
ve masraflar Msteriye aittir. Teminatlara iliskin olarak
akdedilebilecek sOzlesme orneklerini,
http://www.kuveytturk.com.tr/sozlesmeler_ve_bilgi_formlari
.aspx adresinden inceleyebilirsiniz. MUsteri lehine verilecek
sahsi teminatlar her ne isim altinda olursa olsun adi kefalet
sayilir. Musterinin alacaklarina iligkin verilecek sahsi
teminatlar diger kanunlarda aksine hikim bulunmadikca
muteselsil kefalet sayilir. Banka alacagi sona erdiginde,
fek/iade masrafi Msteriye ait olmak {izere teminatlar fek ve
iade edilir.

12. Musterinin Cayma Hakki: Musteri; s6zlesmenin
imzalandigi tarihten itibaren on dort gin iginde herhangi bir
gerekce gostermeksizin ve cezai sart Odemeksizin,
mevzuatin belirledigi yikumlUlUklerini yerine getirerek isbu
Sozlesmenden cayma hakkina sahiptir.

Cayma hakki, cayma hakki slresi icinde yazili olarak ya da

kalict veri saklayicisi ile Bankaya yoneltilimelidir.
Sozlesmeye bagli olarak Musteriye baska bir hizmet
sunulmugssa, Musterinin S6zlesmeden caymasi ile birlikte
bu hizmete iliskin sozlesme de kendiliginden sona erer.
MUSTERI'nin cayma bildirimini BANKA'ya iletmesi (izerine,
cayma bildirimine konu kredi karti kullanima kapatilacak ve
varsa bu kredi kartina bagli otomatik ddeme talimatlari dahil
olmak Uzere tum talimatlari, iptal edilecektir. MUsteri, kartini
kullanmig olmasi halinde hélinde harcama tutarini ve
kredinin kullanildigi tarihten geri 6dendigi tarihe kadar olan
surede tahakkuk eden akdi kar payr oranina gore
hesaplanan kar payi ile bir kamu kurum veya kurulusuna
veya uglncu kisilere 6denmis/6denecek olan masraflari en
ge¢ cayma bildiriminin Bankaya gonderilmesinden itibaren
30 gun iginde geri 6demekle yukimludar. Bu sure iginde
odeme yapiimamasi halinde Musteri ilgili kredi
sdzlesmesinden caymamis sayilir. isbu sdzlesmeye bagli
olarak kart hamiline bagska bir hizmetin de sunulmasi
halinde, kart hamilinin bu sdzlesmeden caymasi ile birlikte
bu hizmete iligkin s6zlesme de sona erer.

13. Taksitli islemlere lliskin Ozel Hikiimler!:

the costs shall be covered by the Customer. Sample
agreement that could be made regarding the guarantees
can be found at
http://www.kuveytturk.com.tr/sozlesmeler_ve_bilgi_formlari
.aspx ve bilgi formlari.aspx. Personal guarantees to be
provided to the Customer shall be regarded as ordinary
guarantee under any names. Personal guarantees to be
provided regarding the receivables of the Customer shall be
regarded as joint guarantees unless otherwise specified
within other laws. When the bank receivable expires, the
guarantees are released and returned at the Customer's
expense.

12. Customer's Right of Withdrawal: Hereby the Customer
shall have the right of withdrawal from this Agreement
without any reasons or paying any penal obligations within
fourteen days following the effective date of agreement.
Right of withdrawal must be notified to the Bank within the
specified withdrawal period in writing or on a permanent
data storage device. If any other service is provided to
Customer under the Agreement, upon Customer's
withdrawal from the Agreement, the agreement regarding
such service shall automatically terminate. Upon the
CUSTOMER's submission of the withdrawal notification to
the BANK, the credit card subject to the withdrawal
notification will be closed for use and all instructions,
including automatic payment instructions, if any, linked to
this credit card will be canceled. In case the Customer has
used his/her card, the Customer is obliged to repay the
amount of the expenditure and the profit share calculated
according to the contractual profit share rate accrued from
the date the credit is used until the date of repayment and
the expenses paid/payable to a public institution or
organization or third parties within 30 days from the date the
withdrawal notification is sent to the Bank at the latest. In
case of non-payment within this period, the Customer shall
be deemed not to have withdrawn from the relevant credit
agreement. In the event that another service is offered to the
cardholder in connection with this agreement, the
agreement regarding this service shall terminate upon the
withdrawal of the cardholder from this agreement.

13. Special Provisions Regarding Installment Transactions:
13.1. Provided that the request has been submitted prior to
the expenditure, when the Customer requests the
expenditure amount to be paid in installments; the
expenditure amount will be paid in installments by adding
the profit share rates applied by the Bank on the date of

1 Taksitli islem yapilabilmesi igin Musterinin asil kartinin Saglam Kart Troy olmasi sarttir. Asil karti Saglam Kart Troy
degilse, ek kart veya sanal kart Troy semali olsa da taksitlendirme yapilamaz./ In order to be able to make
installment transactions, the Customer's main card must be the Saglam Card Troy. If the Customer's main card is not
a Troy card, installments cannot be made even if the additional card or virtual card has a Troy scheme.
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13.1. Harcama dncesinde talebin iletilmis olmasi sartiyla
Musteri, harcama tutarinin taksitlendiriimesini talep
ettiginde; harcama tutari, harcama tarihindeki Bankanin
uyguladigi kar payi oranlarinin <TCMB tarafindan belirlenen
ve bilgilendirmede yazili oranlari asmamak kaydiyla> ilavesi
suretiyle taksitlendirilecektir. Bu husus katilim bankaciligi
ilke ve standartlari ile Bankanin danisma komitesi kararlari
geregi olup, Musteri talep tarihindeki kar payi oranlarinin
harcama tarihindeki kar payl oranlarinin altinda veya
Ustinde olsa bile TCMB tarafindan belirlenen ve
bilgilendirmede yazili oranlari agsmamasi halinde bunun
aksine bir iddia ve talepte bulunmayacagini donllemez
bicimde kabul ve taahh(t eder.

13.2.  Katilim bankaciligi ilke ve standartlari ile Bankanin
danigma komitesi kararlari geregi; taksitli islemlerde,
<Uguncl kisilere yayllmamak kaydiyla> sadece Banka ile
Musteri arasindaki iligkiler bakimindan, Mlsteri mal veya
hizmeti Saticidan/Saglayicidan vekil sifatiyla Banka adina
alir; Banka bundan sonra mal veya hizmeti MUsteriye kalici
veri saklayicisiyla vadeli satar ve taksitlendirme igleri
boylece gerceklestirilir. Musteri bu islemler igin aldigi kartini,
daha dnce satin aldigi malin bedelini (yani dogmus bir
borcu) finanse etmek icin kullanamaz. Aksi halde vekalet
icerigine aykiri davranmisg sayilir ve bu sebeple vekalet
iligkisi bagkaca bir isleme IGzum olmaksizin sonlanacagi
gibi, taksit talebi de kabul ediimez; taksitlendirme yapilmis
ise tim borg hicbir ihtar veya ihbara ya da sair isleme gerek
olmaksizin muaccel hale gelir. Banka dilerse bu sebeple
sOzlesmeyi de sona erdirebilir.

13.3. Taksitli islemlere iligkin olarak, isbu s6zlesmenin
taksitli islemlerin niteligine aykiri olmayan tim hikimleri ile
birlikte asagidaki hukumlerin de gecerli olacagini ve
verilmig/verilecek teminatlarin bu iglemlerin de teminati
olacagini Musteri kabul ve taahhut eder.

13.4. Musteri; Banka tarafindan belirlenen limitlerin
Uzerinde, Banka tarafindan belirlenen Uye isyerlerinden ve
yine belirlenen mallari/hizmetleri satin aimadan dnce, mobil
bankacilik uygulamasini kullanarak her bir aligveris icin
farkli taksitler segebilir. Ancak islem aninda ydrirlikte
bulunan mevzuat hikimleri geregince taksit yapilmasi
mumkun olmayan veya taksit sayisi sinirlanmig olan bir mal
ya da hizmet satin alinmak istendiginde, Musteri farkli bir
taksit adedi belirlemis olsa bile, taksit yasagl olan
aligverigler icin  taksitlendirme yapilmayacak; taksit
sinirlamasi olan aligveriglerde ise mevzuatin izin verdigi
adet kadar taksit yapilabilecektir. Dolayisiyla Musteri,
aligveriglerinde mevzuattan kaynaklanan taksit
sinirlamalarini agamayacagini, harcamalarina mevzuatin
izin verdiginden fazla taksit yapilmayacagini kabul etmistir.

expenditure <provided that it does not exceed the rates
determined by the CBRT and written in the information>.
This issue is in accordance with the principles and standards
of participation banking and the Bank's advisory committee
decisions, and the Customer irrevocably accepts and
undertakes that he/she will not make any claim and demand
to the contrary (even if the profit share rates on the date of
the request are below or above the profit share rates on the
date of expenditure) if they do not exceed the rates
determined by the CBRT and written in the information.
13.2. Pursuant to the principles and standards of
participation banking and the decisions of the Bank's
advisory committee; in installment transactions, <without
extending to third parties> only in terms of relations between
the Bank and the Customer, the Customer purchases the
goods or services from the Seller/Provider on behalf of the
Bank as a proxy; the Bank then sells the goods or services
to the Customer on a deferred basis via permanent data
storage and installment transactions are carried out in this
way. The Customer cannot use the card received for these
transactions to finance the price of the goods previously
purchased (i.e. a debt incurred). Otherwise, he/she shall be
deemed to have acted contrary to the content of the power
of attorney and for this reason, the power of attorney
relationship will be terminated without the need for any
further action, and the installment request will not be
accepted,; if installments have been made, the entire debt
becomes due and payable without any notice or notice or
other action. The Bank may also terminate the agreement
for this reason if it wishes.

13.3. With respect to installment transactions, the Customer
accepts and undertakes that the following provisions will be
valid together with all provisions of this agreement that are
not contrary to the nature of installment transactions and
that the collaterals given/to be given will also be the
collateral of these transactions.

13.4. The Customer may select different installments for
each purchase by using the mobile banking application
before purchasing goods/services above the limits set by the
Bank, from merchants determined by the Bank. However, if
the Customer wishes to purchase goods or services for
which installments are not possible or the number of
installments is limited in accordance with the provisions of
the legislation in force at the time of the transaction, even if
the Customer has set a different number of instaliments,
installments will not be made for purchases with installment
prohibition; for purchases with installment limitations,
installments can be made up to the number allowed by the
legislation. Therefore, the Customer agrees that he/she
may not exceed the installment limitations arising from the
legislation in his/her purchases and that he/she may not
make more installments than permitted by the legislation.
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Taksit sinirlamalari Banka tarafindan internet sitesinde ilan
edilecek olup, Musteri bu bilgilendirmeleri takip edecegini ve
buradaki sinirlari ihlal edecek taksitlendirme taleplerinde
bulunmayacagini, bulunmus olsa da Bankanin bu talebi
yerine getirmeyecegini, mevzuatin izin verdigi taksit
adedine gore hesap ekstresi duzenleyip gonderecegini
kabul ve taahhut eder.

13.5. Musteri, taksitli aligverigleri, sadece Banka
tarafindan belirlenmis bulunan ve ilgili ekstreyle kendisine
bildirlen ya da Bankanin cesitli vasitalarla ilan ettigi
aligverislerde kullanilabilecegini, bu alanlar diginda kartini,
taksit 6zelligi olmayan Banka kartlari olarak kullanilmasinin
mumkun oldugunu ve bu alanlar diginda yapilan aligverig
tutarlarinin tamaminin, gonderilecek ekstrede bildirilen son
odeme glnune kadar 6denmesi gerektigini kabul, beyan ve
taahhut eder. Musteri, Bankanin taksitli aligveris
yapilabilecek (ye isyerleri ve/veya aligveris cinslerini
belirleme ve degistirme hakkina sahip oldugunu kabul ve
taahhit eder.

13.6. Musteri, kendisine tahsis edilen ve taksitli
islemlerde de kullanilabilecek olan kartlariyla ilgili, kart Gcreti
ve sair butin mali yUkimlulikleri ifa etmek zorunda
oldugunu; bunlar vaktinde ve geregi gibi odeyecegini
dondlemez bigimde kabul ve taahhit eder.

Ekstrede taksitlendirilmeyeceqi belirtilen (kart tcretleri vb.)
borglar harig olmak kaydiyla, Misteri, tek seferde Bankanin
belirleyecedi minimum limitlerin Uzerinde aligveris yapmis
olmasi kaydiyla, TL olarak tahakkuk eden hesap kesim
tarinindeki toplam borcunu, ilgili aligveristen 6nce segecegi
miktarda taksitler halinde ddeyebilecektir.  Katihm
bankaciligi ilke ve standartlari ile Bankanin danisma
komitesi kararlari geregi taksit segeneginin ve sayisinin
aligveristen once segilmesi zorunludur; aligveristen sonra
boyle bir segimde bulunulmasi mimkin degildir.

14. Banka zaman zaman kampanyalar
duzenleyebilecek, bu anlamda Musteri, kampanya
sliresince Banka tarafindan belirlenecek asgari harcama
tutarinda ya da bunu asan tutarlarda harcama yapmasi ve
istisnalar (Saglam Kart ve Bankanin belirleyecegi diger kart
drlinleri) diginda bu harcamasini da taksitlendirmesi
halinde, Musteri hesabina (bir altin hesabi yoksa MUsteri
adina bir altin hesabi agilir; s6zlesmenin imzalanmasi
hesabin agllmasina onay niteligindedir) Banka tarafindan
belirlenecek meblaglarda “altinpuan” alacak
kaydedilebilecektir. Banka minhasiran kendi belirleyecegi
ve detayli bilgisini https://saglamkart.kuveytturk.com.tr/
sitesinde yer verecegi tutar agan altinpuani, altina gevirip

The installment limitations will be announced by the Bank on
its website, and the Customer agrees and undertakes that
he/she will follow these notifications and will not make
installment requests that will violate the limits herein, and
even if he/she does, the Bank will not fulfill this request, and
will issue and send the account statement according to the
number of installments permitted by the legislation.

13.5. The Customer accepts, declares and undertakes that
the installment purchases can only be used for the
purchases determined by the Bank and notified to him/her
with the relevant statement or announced by the Bank
through various means, that it is possible to use his/her card
as Bank cards without installment feature outside of these
areas and that the entire amount of the purchases made
outside of these areas must be paid until the last payment
day notified in the statement to be sent. The Customer
accepts and undertakes that the Bank has the right to
determine and change the merchants and/or types of
purchases that can be made in installments.

13.6. The Customer irrevocably accepts and undertakes
that he/she is obliged to fuffill the card fee and all other
financial obligations related to the cards allocated to
him/her, which can also be used for installment transactions,
and that he/she will pay them on time and as required.
Except for the debts (card fees, etc.) stated in the statement
that will not be paid in installments, provided that the
Customer has made purchases above the minimum limits
determined by the Bank at one time, the Customer will be
able to pay the total debt accrued in TL on the statement
cut-off date in installments in the amount to be selected
before the relevant purchase. In accordance with the
principles and standards of participation banking and the
Bank's advisory committee decisions, it is obligatory to
choose the installment option and number before shopping;
it is not possible to make such a choice after shopping.

14.The Bank shall organize various campaigns for installment
transactions on occasion, and the Customer shall be able to eam
“golden point” receivables in the amount to be specified by the
Bank provided that transactions in the minimum amount or
exceeding amount specified by the Bank shall be realized during
the campaign. “Gold Point” receivables in the amount to be
determined by the Bank may be recorded in the Customer’s
account (Should a Gold Account do not exist, a Gold Account is
opened on behalf of the Customer; signing the contract is a
confirmation to the account opening ). The Bank may transfer
the gold points exceeding the amount exclusively
determined by the Bank and the detailed information of
which  will be provided on the website
https://saglamkart.kuveytturk.com.tr/ . The Customer agrees
and undertakes that the “golden point” campaign shall only be
applicable when the spendings within the specified periods are
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Musterinin - hesabina aktarabilir. Mdsteri, “altinpuan”
uygulamasinin, sadece Banka tarafindan belirlenen surede
yapilacak harcamalarin taksitlendirmesi halinde s6z konusu
olacagini, Bankanin kampanya suresi ve kapsamini diledigi
gibi belirleyebilecegini ve bunu diledidi zaman sona
erdirebilecegini kabul ve taahhit eder. Yapilan bir harcama
herhangi bir nedenle iptal olursa, bu harcama igin Musteri
hesabina kaydedilen “altinpuan’lar da kendiliginden iptal
olacaktir.

Musteri, ekstrede yazili borglarini ddemede gecikirse,
Ekstre kesim tarihinden itibaren Musteri hesabina alacak
kaydedilen “altinpuan” Musterinin geciken borglarinin
tahsilinde kullanilir; bakiye kalirsa dogacak borglari igin
teminat olarak bloke edilir. Banka, alacaklarinin tahsili icin
Musteri hesabina muracaatla, hesaptaki gram altinlarin,
Banka hesaplarina geri alinmasina vyetkilidir. MUsteri
Altinpuanlarini dglnct  kigilere  devir  ve  temlik
edemez.Musteri tim bu hususlari gayrikabili riicu kabul ve
taahhUt eder.

15. Uyusmazliklarin Goztm Yollari: Misteri, Sozlesme
ve Kredi ile ilgili bir uyusmazlik olmasi halinde oncelikle
Banka'ya bagvurabilecektir. Banka'ya bagvurusundan bir
sonu¢ alamamasi halinde veya dogrudan ilgili mevzuat
hukumleri gercevesinde Tuketici Hakem Heyeti'ne, Tlrkiye
Katilim Bankalari Birli§i Musteri Sikayetleri Hakem
Heyetine veya dava agllmadan oOnce arabulucuya
bagvurulmasi sart ile Tiiketici Mahkemesi’ne bagvurulabilir.
Taraflar, arabuluculuk gibi alternatif ¢ozim yollarina
muracaat hakkini da haizdir.

Musteri ile Banka arasinda bu Sézlesmenin uygulanmasi
veya yorumlanmasi dolayisiyla gikabilecek  butln
anlasmazliklarda, ~ Tlrkiye ~ Cumhuriyeti ~ Kanunlari
uygulanacaktir. Taraflar, bu Soézlesmeden dogacak
anlasmazliklarin  ¢dziimiinde istanbul (Caglayan veya
Anadolu Adliyesi) mahkemeleri ve/veya icra dairelerinin
yetkili oldugunu kabul ederler. isbu yetki sézlesmesinin
akdedilmis  olmasi, Bankanin subesinin  bulundugu
yerlerdeki mahkemelerin ve icra dairelerinin yetkisini
ortadan kaldirmaz.

16.  Adres Bildirme Zorunlulugu: Misteri, Banka ile olan
iliskileri nedeniyle Banka tarafindan yapilacak tebligatlarin
kendisine ulasabilmesi icin, tebligata elverigli (fiziki ve
elektronik) adresini Bankaya bildirmek zorundadir. Keza
yurtdisinda yerlesik olanlar, Turkiye Cumhuriyeti sinirlari
icinde bir tebligat adresi gostermekle yukimll olup; bu
durumda bu adrese yapilacak tebligatlarin gegerli olacagin
ve hukuki sonug doguracagini kabul ederler. Musteri boyle
bir bildirimde bulunmaz ve Bankanin talebi Gzerine derhal
gecerli ve tebligata elverisli adreslerini Bankaya bildirmez

divided into installments, that the Bank shall be able to determine
the period and the content of the campaign and end it at any
time. In case of cancellation of any spendings for any reasons,
the “goldenpoints” granted for this transaction shall be cancelled
automatically. If the Customer is late in paying the receivables
stated on the statement, the "goldenpoints" credited to the
Customer's account as of the statement date shall be used to
collect the Customer's overdue debts, and if a balance remains,
it is blocked as collateral for the debts to be incurred. The Bank
is authorized to withdraw the grams of gold in the account to the
Bank accounts by applying to the Customer's account for the
collection of receivables. The Customer cannot transfer or
assign their Goldenpoints to third parties. The Customer
irevocably accepts and undertakes all of these matters.

15. Settlement of Disputes: The Customer shall be able to
apply to the Bank in case of any disputes regarding the
Agreement and the Credit. The Customer shall also be able
to apply to the Consumer Arbitration Committee, the Turkish
Participation Banks Association Customer Complaints
Arbitration Committee or the Consumer Court, with the
condition of applying to the mediator before filing a lawsuit,
in accordance with the provisions of the relevant legislation
in case there are no results after the application to the Bank.
The Parties shall also have the right to apply to alternative
settlement means such as mediation.

The laws of the Republic of Tlrkiye shall apply to all disputes
between the Customer and the Bank arising out of the
application or interpretation of this Agreement. The parties
hereby agree that the courts and/or execution offices of
Istanbul (Caglayan or Anadolu Courthouse) shall be
competent to settle any disputes arising out of this
Agreement. The conclusion of this authorization agreement
does not remove the authority of the courts and execution
offices where the Bank's branch is located.

16. Obligation to Notify Address: The Customer is obliged to
notify the Bank of his/her address (physical and electronic)
suitable for notification in order for the notifications to be
made by the Bank due to his/her relations with the Bank to
reach him/her. Likewise, those residing abroad are obliged
to show a notification address within the borders of the
Republic of Turkiye; in this case, they accept that the
notifications to be made to this address will be valid and will
have legal consequences. If the Customer does not make
such a notification and does not notify the Bank immediately
upon the Bank's request of a valid and notifiable address,
the Bank may terminate this agreement and make all debts
of the Customer due and payable. Persons who are required
by law to be notified to their Registered Electronic Mail
(REM) addresses are obliged to immediately obtain an
electronic address and notify the Bank of this address;
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ise Banka isbu sOzlesmeyi fesih ve Misterinin tim
borglarini muaccel kilabilir. Yasa geregi Kayith Elektronik
Posta (KEP) adreslerine tebligat yapiimasi gereken kisiler,
derhal elektronik adres edinmek ve bu adresi Bankaya
bildirmek ile mikelleftirler; aksi halde dogabilecek
sonuglara katlanmayi pesinen kabul ederler.

Musteri ve Kefil kendilerine mevzuat geregi Kayith
Elektronik Posta (KEP) ve/veya Ulusal Elektronik Tebligat
Sistemi (UETS) adreslerine tebligat yapiimasi gereken
kisilerden olur ve bu kisilere Tebligat Kanunu hukimlerine
gore tebligat yapiimasi gerekirse Banka bu kisilerin Noterler
Birligi Sistemi (NBS) veya T.C. kimlik Numarasi, vergi
numaras! veya Devlet Teskilati Sistem (DETSIS) numarasi
veya UETS numarasiyla ulagilabilen adreslerini; bdyle bir
adresin tespit edilememesi halinde Ticaret Sicilindeki (ya da
gercek kisiler icin MERNIS sistemindeki) son adreslerini
veya isbu Sozlesmede yazili adreslerini veya Bankaya
herhangi bir sebeple bildirilmis adreslerini tebligat adresi
olarak kabul ettiklerini dontilemez bigimde beyan ve taahhit
ederler.

Musteri ve Kefil adres degisikliklerinin kanunen
belirlenmis bir usul var ise o usule uygun olarak Bankaya
bildirilecegini, aksi halde yukaridaki maddede kabul ettikleri
adreslerinin tebligat adresi olarak gecerli olmaya devam
edecegini donulemez bigimde kabul beyan ve taahhut
ederler.

Musteri ve Kefil, ihtarname dahil kendilerine
gonderilebilecek her tlrll tebligat ve bildirimlerde, T.C.
Kimlik Numarasi, vergi numarasi, Devlet Teskilati Sistem
(DETSIS) numarasi ya da UETS numarasi gibi bilgilerinin
yer almasina aglk rizalarinin bulundugunu donilemez
bicimde kabul, beyan ve taahhit etmistir.

Yasal zorunluluklar sakli kalmak kaydiyla Banka,
kendisine bildirilen fiziki velveya elektronik adreslerden
diledigine tebligat gonderme hak ve vyetkisine sahiptir;
Musteri hicbir gerekceyle Bankanin segimine itirazda
bulunamaz. isbu Adres Sézlesmesine istinaden Banka
nezdindeki adreslerinden herhangi birine yahut ticaret
sicilindeki (gercek kisiler icin MERNIS sistemindeki) son
adrese gonderilmis olmasi kaydiyla, gonderilen tebligat
muhatabina ulagmasa dahi tebligatin adrese ulastigi tarinte
muhatabina yapiimig sayilacagini Musteri, donulemez
bicimde kabul, beyan ve taahhit etmistir.

17. Delil Sézlesmesi: Taraflar arasinda alacagin varligi
ve miktari agisindan ihtilaf ¢iktig takdirde, alacagin tespiti
bakimindan Bankanin, Elekironik Bankacilik Hizmetlerine
iliskin bilgisayar kayitlari ile sair defter ve kayitlarr HMK
m.193 uyarinca kesin delil teskil eder Banka kayitlarinin
aksi, ancak ayni bicimde usulince olusturulan kayitlar ya da

otherwise, they agree in advance to bear the consequences
that may arise.

If the Customer and the Guarantor are among the persons
who are required to be notified to their Registered Electronic
Mail (REM) and/or National Electronic Notification System
(UETS) addresses in accordance with the legislation and if
it is necessary to notify these persons in accordance with
the provisions of the Notification Law, the Bank irrevocably
declares and undertakes that they accept the addresses of
these persons that can be reached by the Notaries' Union
System (NBS) or Turkish ID Number, tax number or State
Organization System (DETSIS) number or UETS number; if
such an address cannot be determined, their last address in
the Trade Registry (or in the Central Registry system for real
persons) or the addresses written in this Agreement or the
addresses notified to the Bank for any reason as the
notification address.

The Customer and the Guarantor irrevocably accept,
declare and undertake that any change of address shall be
notified to the Bank in accordance with the procedure, if any,
prescribed by law, otherwise the address they have
accepted in the above article shall continue to be valid as
the notification address.

The Customer and the Guarantor irrevocably accept,
declare and undertake that they have given their explicit
consent to the inclusion of their information such as their
Turkish 1D Number, tax number, State Organization System
(DETSIS) number or UETS number in all kinds of
notifications and notices that may be sent to them, including
dunning notices.

Without prejudice to legal obligations, the Bank has the right
and authority to send notifications to any of the physical
and/or electronic addresses notified to it; the Customer may
not object to the Bank's choice on any grounds. The
Customer irrevocably accepts, declares and undertakes that
the notification shall be deemed to have been made to the
addressee on the date of receipt of the notification, even if
the notification does not reach the addressee, provided that
it is sent to any of the addresses in the Bank or to the last
address in the trade registry (Central Registry system for
real persons) in accordance with this Address Agreement.

17. Evidential Agreement: In the event of a dispute between
the parties as to the existence and amount of the receivable,
the Bank's computer records relating to Electronic Banking
Services and other books and records shall constitute
conclusive evidence for the determination of the receivable
in accordance with Article 193 of the CCP. The contrary of
the Bank's records can only be proved by the records duly
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Banka yetkililerinin gegerli imzalarini tagiyan yazili belge ile
kanitlanabilir.

18. Ornek Alma: Miisteri isbu sézlesmenin bir dregini
imza tarihinden itibaren ilk bir yil igin tcretsiz olarak alabilir.

isbu sézlesme Tiirkce ve ingilizce imzalanmis olup,
intilaf halinde Turkce metnin gegerliligini kabul ve taahhut
ederim.

created in the same manner or by a written document
bearing the valid signatures of the Bank's officials.
18. Receiving a Copy: The Customer shall be able to receive
a copy of this agreement within the first year as of the
signing date at no additional cost.

This agreement is signed both in Turkish and English and
| accept and undertake that in case of any dispute Turkish
text shall prevail.

Adi Soyadi / Name Surname: On dért giin iginde herhangi bir gerekge gbstermeksizin ve
cezai sart 6demeksizin cayma hakkina sahip oldugum
konusunda bilgilendirildim. / | was informed that | have the
right of withdrawal in fourteen days without giving any

= Tarih [ Date: ....... Y R reason and without penalty.

ﬁ S |Imza/ Signature: Imza / Signature:

e

=0

imza / Signature:
Adi Soyadi / Name Surname: Kefalet Miktari / Guarantee Amount***:
[+ Tarih / Date***:

— o i 1 .

S E Imza / Signature:

i &

17}

X < *k
s ) R T e P O TSV E LT ISP IS PET VRIS VITPRESPELY
. imza / Signature:

KUVEYT TURK KATILIM BANKASI A.S.

- (kase+imza)

S x (seal+signature)

Z<g

< o

o

(*) “Sézlesmenin bir niishasini elden aldim.” ifadesinin Migterinin el yazist ile yazilip imzalanmasi sarttir.( The statement
‘I have received a copy of the Agreement in person” must be in hand written and signed by the Customer.)

(**)“Sézlesmenin bir niishasini elden aldim.” ifadesinin Kefilin el yazisi ile yazilip imzalanmasi sarttir. (The statement ‘I
have received a copy of the Agreement in person” must be hand written and signed by the Guarantor.)

(***) Kefalet Miktari ile Tarihin Kefilin el yazisiyla yazilmasi sarttir. (The Guarantee Amount and the Date must be hand

written by the Guarantor)
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KAR BEYANI ILE SATIM (MURABAHA) SOZLESMESI
SALES (MURABAHA) AGREEMENT WITH PROFIT STATEMENT

1-TANIMLAR:

BANKA: Kuveyt Tlrk Katilim Bankasi A.S.

MUSTERI: Bankadan murabaha yoluyla finansman temin
eden gercek velveya tlzel kisiyi, finansmanin birden ¢ok
Musteri'ye tahsis edilmesi (Grup Tahsisi) halinde birlikte
veya ayri ayri her bir Musteriyi ve Musterileri ifade eder.
SATICI: Murabahaya konu Mali satan, saglayan, Ureten
velveya dagitan gercek ya da tiizel kisiyi ifade eder.
MAL.: Bu s6zlesme kapsaminda finansmani saglanan her
turld maddi, gayri maddi, taginir, taginmaz varliklar ile
ekonomik degeri bulunan haklari ifade eder.

2- SOZLESMENIN KAPSAMI:

Banka tarafindan Musteri'ye tahsis edilmis ve edilecek,
kullandiriimig ve kullandirlacak Murabaha
finansmanlarina isbu S6zlesme hikimleri, S6zlesme’ de
hikim bulunmamas! halinde, Kredi Sozlesmesi ile
Murabaha islemlerini kapsayan diger sozlesmeler, katilim
bankaciligi ilke ve standartlari, ilgili bankacilik teamulleri
ve mevzuat hukumleri uygulanir.

3- SOZLESMENIN YORUMU:

Sozlesme'nin  yorumunda Murabaha Finansmaninin,
Bankalarin  Kredi islemlerine liskin  Yénetmelik
kapsaminda finansman saglama amaciyla gergeklestigi
esas alinacaktir.

Banka, Mala iliskin gizli veya acik ayiplardan sorumlu
degildir. Malin teslimi, alinmasi gereken izinlerin alinmasi
ve mevzuatin Malin saticisina, sagdlayicisina, reticisine
veya alicisina yukledigi sorumluluklarin takibinden Misteri
sorumludur.

4- MURABAHA TALEBININ ALINMASI

4.1- Misteri, Murabaha finansmani ile almak istedigi Mal'
ve Saticr'yl belirleyerek, bankanin belirledi§i sekilde
Banka'dan talepte bulunur. Mlsteri Murabaha konusu
Mal'l almayi, beyan ve vaat eder. MUsteri, talebi tzerine
Banka'nin  tahsis ettigi Murabaha Finansmanini
kullanmaktan ve Mali almaktan tek tarafli iradesi ile
vazgeger veya finansman kosullarini yerine getirmez ise,
dosyalama, ekspertiz masraflari dahil Banka’nin tim
masraflarini ve bu sebeple ugradigi bilciimle fiili zararlarini
nakden ve defaten ddemeyi kabul ve beyan eder.

4.2- Musteri, s6z konusu vaadinin giivencesi olarak,
Banka'nin talep etmesi halinde giivence bedelini Banka
nezdindeki Ozel cari/katilma hesabina yatirmayi, aksi
halde Murabaha talebinin degerlendirmeye
alinmayabilecegini kabul ve beyan eder. Banka,
Musteri’nin Murabaha yapmaktan vazgegmesi halinde
ugrayacag fiili zarari s6z konusu giivence bedelinden,
herhangi bir ihbara ve ihtara gerek olmaksizin resen tahsil
etme hak ve yetkisine sahiptir.

1-DEFINITIONS:

BANK: Kuveyt Turk Participation Bank Inc.

CUSTOMER: Refers to the real and/or legal person who obtains
financing from the Bank through murabaha, if financing is
allocated to multiple Customers (Group Allocation), it refers to
each Customer and Customers collectively or separately.
VENDOR: Refers to a natural or legal person who sells, provides,
produces and/or distributes the Goods subject to Murabaha.
GOODS: Refers to all kinds of tangible, intangible, movable,
immovable assets financed under this agreement, as well as
rights that have economic value.

2- SCOPE OF THE AGREEMENT:

The provisions of this Agreement shall apply to Murabaha
financings allocated and to be allocated, disbursed and to be
disbursed by the Bank to the Customer, in the absence of
provisions in the Agreement, the provisions of Credit Agreement
and other agreements covering Murabaha transactions, the
principles and standards of participation banking, the relevant
banking procedures and legislation shall apply.

3- INTERPRETATION OF THE AGREEMENT:

The interpretation of the Agreement shall be based on the fact
that Murabaha Financing is carried out for the purpose of
providing financing within the scope of the Regulation on Loan
Operation of Banks.

The Bank is not responsible for any hidden or obvious defects
related to the Goods. The Customer is responsible for the
delivery of the Goods, obtaining the necessary permissions and
following up the responsibilities imposed by the legislation on the
seller, provider, manufacturer or buyer of the Goods.

4- RECEIVING MURABAHA REQUEST

4.1- The Customer makes a request to the Bank as determined
by the bank by identifying the Goods that it wants to purchase
with Murabaha financing and the Seller. The Customer declares
and commits to purchase the Goods subject to Murabaha. If the
Customer, at its request, unilaterally ceases to use the Murabaha
Financing allocated by the Bank and to purchase the Goods or
does not fulfill the financing conditions, it agrees and declares to
pay all the expenses of the Bank, including filing, appraisal costs,
as well as actual losses incurred for this reason, in cash and in
full.

4.2- As a guarantee of such commitment, the Customer agrees
and declares to deposit the guarantee fee into the private
current/participation account before the Bank if requested by the
Bank, otherwise the Murabaha request may not be evaluated.
The Bank has the right and authority to ex officio collect the actual
damage that it will incur if the Customer renounces performing
Murabaha from the said guarantee price without the need for any
notice and warning.
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4.3-. MUsteri, talep ettigi finansmana konu Malin satin
alinmasi ile ilgili Satict ile arasinda herhangi bir alim satim
akdinin kurulmadigini beyan ve taahhut eder.

4.4- Banka, Murabaha igleminin ve Murabaha’ ya konu
Malin katilim bankaciligi ike ve standartlarina uygun
olmamasi halinde finansman talebini reddeder.

4.5 Taraflar, belirlenen kar ve vadenin, mali piyasalar ve
Banka'nin  politikalart  dogrultusunda ~ Murabaha
Sozlesmesi yapiimadan evvel degistirilebilecegdini kabul
ve beyan ederler.

4.6- Musteri, Murébaha igleminin gergek bir alim-satim
islemi oldugunu, her tarli muvazaadan, hile ve benzeri
durumlardan ari oldugunu, aksi bir durumda Banka’'nin
Murabaha islemini gerceklestirmeyebilecegini,
gerceklesmis bir Murabaha islemi ile ilgili olarak ise katilim
bankaciligl ilke ve standartlarina gore islem
yapllabilecegini beyan ve kabul etmistir.

5- MUSTERI’NIN BANKA’NIN VEKILi OLMASI

5.1- Banka, Musteri'yi veya uguncU bir kisiyi murabaha
konusu malin banka adina satin alinmasi ile ilgili tim
islemleri gerceklestirmek Uizere vekil tayin edebilir.

5.2- Musteri, vekil tayin edildigi durumlar ve kendisine
verilen yetkilerin kapsaminda tabi olarak Murabaha'ya
konu Mal'in ve Satic'nin segiminde, alim-satim
sOzlesmesinin diizenlenmesinde ve ifasinda, benzer
alanda is ve hizmetleri Ustlenen basiretli bir vekilin ve
tacirin  goOsterdigi  6zeni gostermek ve Banka'nin
menfaatlerini gdzetmekle yukimli oldugunu kabul ve
beyan eder.  Musteri, vekil olarak gerekli 6zeni
gostermemesinin ~ sonuglarina  tamamen  kendisinin
katlanacagini, Mal'in istedigi nitelikte veya nicelikte
olmadigi, gizli veya agik ayipli yahut zapta konu oldugu,
zamaninda teslim edilmedigi vb. itirazlarini Banka’ya kars|
ileri siremeyecegini kabul ve beyan eder.

5.3- Banka'nin MUsteri'yi Mali Satici’'dan temin etmesi igin
vekil tayin ettigi durumlarda Musteri Mal'l satin alma
gorusmelerini tamamladigini, Banka'nin istedigi metotlarla
Banka'ya bildirmekle yukimlUdur.

5.4- Musteri, vekil tayin edildi§i durumlarda Saticrnin
satisa esas belgeleri (satis sdzlesmesi, satis sozlesmesi
sartlarini ihtiva eden metin, fatura, tapu senedi, irsaliye,
tesellim belgesi vb.) ve faturayi nihai alici olan Msteri
adina dlzenlemesini saglar.

6- FINANSMAN  KULLANDIRIMINA
HUKUMLER

6.1- Banka, katilim bankaciligi ilke ve standartlarina uygun
olarak finansman saglamak amaciyla Musteri'nin talep
edecedi Mal'l, bedelini Saticrya odeyerek, Musteri'nin
talebinde belirttigi Satici'dan satin alip, tzerine mutabik
kalinan kari, vergi ve masraflar ekleyerek vadeli olarak
Musteri'ye satacaktir. Musteri ise belirlenen vadede

ILISKIN

mutabik kalinan satim bedelini Banka'ya 6deyecektir.

4.3-. The customer declares and undertakes that no purchase
and sale agreement has been established between it and the
Seller related to the purchase of the Goods subject to the
financing it has requested.

4.4- The Bank shall reject the financing request if the Murabaha
transaction and the Goods subject to Murabaha do not comply
with the principles and standards of participation banking.

4.5- The Parties agree and declare that the determined profit and
maturity may be changed before the Murabaha Agreement is
concluded in line with the financial markets and the Bank's
policies.

4.6- The Customer has declared and agreed that the Murabaha
transaction is a real purchase and sale transaction, that it is free
from all kinds of simulation, cheating and similar situations,
otherwise the Bank may not perform the Murabaha transaction,
and that transactions may be performed in accordance with the
principles and standards of participation banking in relation to a
Murabaha transaction that has been carried out.

5- CUSTOMER BEING THE PROXY OF THE BANK

5.1- The Bank may appoint the Customer or a third party as a
proxy to perform all transactions related to the purchase of the
goods subject to murabaha on behalf of the bank.

5.2- The Customer agrees and declares that regarding the
selection of the Goods subject to Murabaha and the Seller, the
execution and performance of the purchase and sale agreement,
it is obliged to take the same care as a prudent representative
and trader who undertakes work and services in a similar field
and to protect the interests of the Bank subject to the
circumstances in which it is appointed as proxy and the scope of
the powers granted to it. The Customer agrees and declares that
it will fully bear the consequences of not taking the necessary
care as a proxy, The Customer agrees and declares that it cannot
assert its objections that the Goods are not of the quality or
quantity it wants, that they are concealed or openly defective or
subject to seizure, that they were not delivered on time etc.

5.3- In cases where the Bank appoints the Customer as a proxy
to procure the Goods from the Seller, the Customer is obliged to
inform the Bank that it has completed the negotiations to
purchase the Goods by the methods requested by the Bank.
5.4- The Customer, in cases where it is appointed as a proxy,
ensures that the Seller executes the main documents for sale
(sales agreement, text containing the terms of the sales
agreement, invoice, deed of title, waybill, receipt document, etc.)
and the invoice on behalf of the customer who is the final buyer.
6- PROVISIONS ON THE DISBURSEMENT OF FINANCING
6.1- In order to provide financing in accordance with the
principles and standards of participation banking, the Bank will
purchase the Goods requested by the Customer from the Seller
specified in the Customer's request by paying the price to the
Seller and sell them to the Customer for a long-term basis by
adding the agreed profits, taxes and expenses. The Customer,
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6.2- Musteri, Mal'in Satic’sina yapilacak édemeleri Banka
vasitasiyla yapmayi kabul ve beyan eder.

6.3- Murabaha bedeli, Banka'nin Satic'ya pesin olarak
odedigi satis bedeline, Banka ile mutabik kalinan
komisyon, kér, vergi, resim, har¢ ve masraflarin ilave
edilmesi suretiyle belirlenir. Musteri, bu sekilde belirlenen
finansman borglarini, her bir Murabaha islemi bazinda
duzenlenen ddeme plani gercevesinde 6demeyi kabul ve
beyan eder. Musteri, maddi hatalar nedeni ile sonradan
ortaya gikacak borglari da Banka’nin ilk talebinde ddemeyi
kabul ve taahhut eder.

6.4- Musteri, Murabaha'ya konu Mal'in alim satimina
iliskin belgelerin (satis sozlesmesi, satis sOzlesmesi
sartlarini ihtiva eden metin, tapu senedi, fatura, irsaliye,
tesellim belgesi vb.) ve banka tarafindan talep
edilebilecek sair belgelerin birer suretini derhal Banka'ya
teslim etmeyi kabul ve taahhiit eder. Banka Satici'ya
odemeyi, bu belgelerin kendisine tesliminden ve inceleyip
uygun bulduktan sonra gergeklestirmeyi sart kosabilir.
6.5- Musteri Mal'l, satis sOzlesmesine uygun olarak,
dikkatli ve Ozenli sekilde teslim almayi kabul ve beyan
eder.

6.6- Mal'in satisa esas belgelerinin (satis sozlesmesi,
satis s6zlesmesi sartlarini intiva eden metin, fatura, tapu
senedi, irsaliye, tesellim belgesi vb. ) Misteri adina
duzenlenmesi ve bankanin Musteri'ye satis yapmasi ile
murabaha tamamlanir. Misteri'nin talebi ile Mal'in satin
alinmasi ve satisa esas belgenin Musteri adina
duzenlenmesi ile birlikte, mulkiyetin mlsteriye gectigi
kabul olunur.

on the other hand, will pay the agreed sale price to the Bank
within the determined term.

6.2- The Customer agrees and declares to make payments to the
Seller of the Goods through the Bank.

6.3- The Murabaha price is determined by adding commissions,
profits, taxes, duties, fees and expenses agreed with the Bank to
the sale price paid by the Bank to the Seller in advance. The
Customer agrees and declares to pay the financing liabilities
determined in this way within the framework of the payment plan
issued on the basis of each Murabaha transaction. The Customer
also agrees and undertakes to pay the liabilities that will arise
later due to material errors at the Bank's initial request.

6.4- The Customer agrees and undertakes to immediately deliver
to the Bank the copies of the documents related to the purchase
and sale of the Goods subject to Murabaha (sales agreement,
text containing the terms of the sales agreement, invoice, deed
of title, waybill, receipt document, etc.) and other documents that
may be requested by the Bank. The Bank may require the Seller
to make the payment after the delivery of these documents to it
and after its review and approval.

6.5- The Customer agrees and declares to receive the Goods
carefully and meticulously, in accordance with the sales
agreement.

6.6- Murabaha is completed by issuing the main documents for
the sale of the Goods (sales agreement, text containing the terms
of the sales agreement, invoice, deed of title, waybill, receipt
document, etc.) on behalf of the Customer and sale by the Bank
to the Customer. With the purchase of the Goods at the request
of the Customer and the issuance of the main document for the
sale on behalf of the Customer, it is accepted that the ownership
has passed to the customer.
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