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MSTS.0999.01

KiSISEL VERILERLE ILGILi AYDINLATMA METNi/
PERSONAL DATA CLARIFICATION TEXT

Oncelikle “WhatsApp” isimli uygulama iizerinden
Bankamiza gonderdiginiz mesajlar igerisinde
bildirim igin zorunlu olmayan Kkisgisel veri iceren
bilgilere yer vermemenizi 6neriyoruz.

“WhatsApp” uygulamasi uzerinden Genel Mudurlik ve
Bankacilik Ussti binalarimizdaki sorun ve gériisleriniz
icin  baslatiginiz  gorigme  kapsaminda  gerekli
kontrollerin  gergeklestirimesi,  sikayet/onerilerinize
yonelik aksiyonlarin alinmasi ve hizmet sureglerine dair
gerekli raporlamalarin  yapilabilmesi amagclari ile;
tarafiniza ait ad,soyad kimlik bilgileriniz, telefon
numaraniz, WhatsApp uygulamasinda yer alan profil
bilgileriniz, profil fotografi gorsel veriniz ile gérisme
sirasinda iletebileceginiz diger kisisel verileriniz; KVKK
m. 5/2-c maddesi uyarinca bir sdzlesmenin kurulmasi
veya ifasiyla dogrudan dogruya ilgili olmasi kaydiyla,
sOzlesmenin taraflarina ait kisisel verilerin islenmesinin
gerekli olmasi; KVKK m. 5/2-f maddesi uyarinca ilgili
kisinin temel hak ve ozgUrluklerine zarar vermemek
kaydiyla, veri sorumlusunun mesru menfaatleri igin veri
islenmesinin zorunlu olmasi hukuki sebeplerine dayali
olarak Bankamiz tarafindan islenecek ve otomatik
yontemlerle elde edinilen kisisel verileriniz, 6698 sayili
Kanun'un  kisisel verilerin  aktariimasina iligkin
maddelerine uygun olarak, talep olmasi halinde
mevzuatin - 6ngordigu  kurumlara ve kuruluslara
aktarilabilecek olup baskaca herhangi bir Gglincu kisiye
aktarim olmayacaktir.

Bankamiza bagvurarak kisisel verilerinizin iglenip
islenmedigini 6grenme, kisisel verileriniz islenmis ise
buna iligkin bilgi talep etme, kisisel verilerinizin islenme
amacini  ve bunlarin amacina uygun kullanilip
kullanilimadigini 6grenme, yurt iginde veya yurt disinda
kisisel verilerinizin aktarildigi Uguncu Kisileri 6grenme,
kisisel verilerinizin eksik veya yanlis islenmesi halinde
bunlarin dizeltiimesini isteme, 6698 sayili Kisisel
Verilerin  Korunmasi Kanununun 7. maddesinde
ongortlen sartlar dahilinde  kisisel  verilerinizin
silinmesini veya yok edilmesini isteme, Kisisel

First of all, we recommend that you do not include any
information containing non-mandatory personal data for
notification in the messages you send to our Bank via the
"WhatsApp" application.

Within the scope of the conversation you initiated via the
"WhatsApp" application regarding your problems and
opinions about our Head Office and Banking Center
buildings, for the purposes of carrying out the necessary
checks, taking actions regarding your
complaints/suggestions, and making the necessary reporting
regarding service processes; your personal data provided by
you, including your name, surname, identity information, your
phone number, your profile information in the WhatsApp
application, your visual data (profile picture) and other
personal data you may provide during the conversation, will
be processed by our Bank based on the following legal
grounds: pursuant to Article 5/2-c of the Personal Data
Protection Law (KVKK), processing of personal data of the
parties to a contract is necessary, provided that it is directly
related to the establishment or performance of the contract;
pursuant to Article 5/2-f of the Personal Data Protection Law
(KVKK), data processing is necessary for the legitimate
interests of the data controller, provided that it does not harm
the fundamental rights and freedoms of the data subject. Your
personal data obtained by automatic methods may be
transferred to institutions and organizations stipulated by the
legislation, upon request, in accordance with the provisions
of Law No. 6698 regarding the transfer of personal data, and
will not be transferred to any other third party.

You have the right to learn whether your personal data is
being processed by applying to our Bank, to request
information if your personal data has been processed, to
learn the purpose of processing your personal data and
whether they are used in accordance with their purpose, to
learn the third parties to whom your personal data is
transferred domestically or abroad, to request correction of
your personal data if it is incomplete or inaccurately
processed, to request the deletion or destruction of your
personal data within the framework of the conditions
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verilerinizin yukaridaki sebeplerle silinmesi veya yok
edilmesi halinde bunlarin aktarildigi tgtincu kisilere bilgi
verilmesini  isteme, islenen  kisisel  verilerinizin
munhasiran otomatik sistemler vasitasiyla analiz
edilmesi suretiyle aleyhinize bir sonucun ortaya
clkmasina itiraz etme, kisisel verilerinizin Kanuna aykiri
olarak islenmesi sebebiyle zarara ugramaniz halinde
zararinizin ~ giderilmesini  talep etme haklarina
sahipsiniz. Yukaridaki haklarinizi kullanirken, islemin ek
bir maliyet gerektirmesi halinde ilgili mevzuat uyarinca
ucret alinacaktir. Bu haklarinizi 6698 sayili Kanunun 11.
Maddesi geregdi asagidaki iletisim kanallari araciligiyla
kullanabilirsiniz.
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stipulated in Article 7 of the Personal Data Protection Law No.
6698, to request that third parties to whom your personal data
has been transferred be notified in case your personal data is
deleted or destroyed for the reasons above, to object to the
occurrence of a result against you by analyzing your
processed personal data exclusively through automated
systems, and to request compensation for damage if you
suffer damage due to unlawful processing of your personal
data. When exercising the above rights, a fee will be charged
in accordance with the relevant legislation if the process
requires an additional cost. You can exercise these rights
pursuant to Article 11 of Law No. 6698 through the following
communication channels:

Call Center: 444 0 123 / 0850 251 0 123

E-Mail: kvkk@kuveytturk.com.tr

Okudum, bilgilendim. / | have read and been informed.

KABUL EDIYORUM/ONAYLIYORUM. / | ACCEPT / CONFIRM
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