BANKACILIK HIZMETLERI SOZLESMESINE MADDE

ILAVESINE DAIR
EK SOZLESME

GENEL iSLEM KOSULU KULLANILDIGI UYARISI VE

BILGILENDIRME

Bankacilik Hizmetleri Sézlesmesine Madde ilavesine Dair Ek
Sozlesme Bankanin dnceden tek basina hazirlayarak Misteriye
sundugu sozlesme hikimlerinden ibaret, genel islem kosullari
icermektedir. Bu nedenle tarafiniza sunulan sozlesmeyi sonuna
kadar dikkate okumanizi, incelemenizi ve her bir htkim igin tam
mutabik olduktan sonra iradenizi acgiklayan onay surecini
tamamlamanizi; sozlesme kurma iradenizi agiklayan onay
strecini tamamlamaniz halinde sozlesmenin butin hikumleri
hakkinda yeterli bilgi edinmis oldugunuz ve genel islem kosullari

SUPPLEMENTARY AGREEMENT ON THE
ADDITION OF PROVISIONS TO THE BANKING
SERVICES AGREEMENT
GENERAL TRADING CONDITION USING WARNING
AND INFORMATION

Banking Services Agreement includes general
transaction conditions, which consist of agreement
provisions that the Bank prepared by itself beforehand.
Therefore, it will be considered that you have read the
agreement presented to you until the end carrefully,
examined it and completed the approval process after
fully agreeing for each provision; in the event that you
complete the approval process which explain your
agreement conclusion will, it will be considered that you

kullaniimasini kabul ettiginiz varsayilacaktir.

have acquired sufficient information about all the
provisions of the agreement and you have accepted
that the general transaction conditions are used.

BANKACILIK HIZMETLER| SOZLESMESINE MADDE
ILAVESINE DAIR
EK SOZLESME

isbu Ek Sozlesme agagida adi soyadi yazili Miisteri ile
Kuveyt Tlrk Katlim Bankasi A.S. (Banka) arasinda
akdedilen Bankacilik Hizmetleri Sozlesmesinin (BHS)
ayrilmaz bir pargasi ve eki olup, isbu Ek Sdzlesmede
dizenlenmeyen sair hususlarda, taraflar arasindaki
iliskiye Bankacilik Hizmetleri Sozlesmesi hukumleri
uygulanacaktir.

isbu Sézlesmenin amaci, islem aninda miisteri tarafindan
segilen transfer yonteminin (Swift, Global Para Transferi,
Kuveyt Tirk Connect ve sair) kullaniimasi suretiyle
musterinin yurtdisina para transferi yapmasina iliskin usul
ve esaslari belirlemektedir.

1. HUKUMLER

1.1. Musgteri,

1.1.1. Bankaya verdigi, yurtdisi para transfer talimatinin
sectigi aract  kurulusun  altyapisi  kullanilarak

gerceklestirilecegini,

1.1.2. Transfer talimatinin herhangi bir nedenle kabul
edilmemesi, alici bankasinin ya da araci kurulugun islemi
reddetmesi, transfer aninda talimat konusu hesabin veya
kartin musait olmamasi, alici bilgilerinin yanls girilmesi,
alici veya kendi hesabindan kaynaklanan sebeplerle
transferin zamaninda yapilimamasi ve transferin alicisinin
hesabina ge¢ ulasmasi ya da hi¢c ulagilamamasi
hallerinde Banka'nin herhangi bir sorumlulugunun
bulunmadigini ve bu hallerde Banka’nin ugradigi tim
zararlari derhal tazminle yikumll oldugunu, Banka'nin

SUPPLEMENTARY AGREEMENT ON THE ADDITION OF
PROVISIONS TO THE BANKING SERVICES
AGREEMENT

This Supplementary Agreement is an integral part and annex
of the Banking Services Agreement (BSA) concluded
between the Customer whose name and surname is written
below and Kuveyt Tlrk Katilim Bankasi A.S. (Bank), and in
other matters not regulated in this Supplementary Agreement,
the provisions of the Banking Services Agreement shall apply
to the relationship between the parties.

The purpose of this Agreement is to determine the procedures
and principles regarding the customer's international money
transfer abroad using the transfer method selected by the
customer at the time of the transaction (Swift, Global Money
Transfer, Kuveyt Turk Connect, etc.).

1. PROVISIONS

1.1.  Customer irrevocably accepts, declares and
undertakes that,

1.1.1. The international money transfer instruction given to
the bank will be realized using the infrastructure of the
intermediary institution he/she chooses,

1.1.2. The Bank has no liability in the event that the transfer
instruction is not accepted for any reason, the recipient bank
or intermediary institution rejects the transaction, the account
or card subject to the instruction is not available at the time of
the transfer, the recipient information is entered incorrectly,
the transfer is not made on time due to reasons arising from
the recipient or his/her own account, and the transfer reaches
the recipient's account late or does not reach at all, and in
such cases, the Customer is obliged to immediately
compensate for all losses incurred by the Bank, and that the
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isbu sebeple herhangi bir 6deme yapmasi halinde
kendisine riicu edecegini,

1.1.3. Transfere konu para tirtinden farkli bir hesaptan
tdrtinden transfer talimati verilmesi halinde sirasindaki kur
dalgalanmalarindan Banka'nin sorumlu olmadigini,

1.1.4. Transfer isleminin gerceklesebilmesi igin zorunlu
bilgilerin yani sira transfer alicisinin ya da muhabir
bankanin bulundugu Ulke mevzuatlarindan kaynaklanan
yukUmltlikler veya araci kurulusun dlzenlemeleri sebebi
ile ilgili taraflarca le talep edilen bilgilerin
paylasilabilecegini, kendisinden istenen bu bilgileri dogru
ve guncel olarak Bankaya iletecegini, aksi halde
Banka’nin ugrayacagl tum zararlari derhal tazmin
edecegini,

1.1.5. Swift islemlerinde muhabir Banka tarafindan
yansitilan Ucretlerden sorumlu oldugunu,

1.1.6. Transfer talimatinin gergeklesebilmesi igin banka
tarafindan kendisine bildirilen, transfere dayanak islem
bilgi ve belgeleri (Fatura, Gumrik Beyannamesi vb.)
iletmek ve Banka tarafindan kendisine iletilen bilgi
formunu eksiksiz, dogru ve glincel sekilde doldurmakla
yukimll  oldugunu aksi halde transfer igleminin
gerceklestirilmeyecegini

1.1.7. Transfer igleminin araci kurulug veya muhabir
banka tarafindan  belilenen islem  kurallarina
uygulamalarina, Aklama Sugu” na, “Terdriin Finansman!”
na, “Yolsuzlukla Miicadele” ye, “Yabanci Hesaplar Vergi
Uyumu” na (FATCA) iliskin ulusal ve uluslararasi mevzuat
ve sOzlesme hikimleri ile Mali Suglari Arastirma Kurulu
(MASAK), Yabanci Varliklari Kontrol Ofisi/The Office of
Foreign Assets Control (OFAC), Birlesmis Milletler (UN)
ve diger ulkelerin benzer kurum ve kuruluglarin ilke, karar
aykiri olmayacagini, bu kurallara aykiri bir transfer iglemi
yapllmasi halinde Banka’'nin ugradigi tim zararlari derhal
tazminle yukimll oldugunu, Banka'nin isbu sebeple
herhangi bir ddeme yapmasi halinde kendisine riicu
edecegini Banka’ gayrikabili riicu kabul beyan ve taahhut
eder.

1.2. Talimatin hangi ddviz cinsinden vyapildi§i fark
etmeksizin, herhangi bir sebeple transfere konu ddvizin
iade edilmesi halinde bu déviz Kuveyt Tlrk Connect
islemlerinde Visa kurallari geregi USD veya Euro
cinsinden; Global Para Transfer islemlerinde Mastercard
kurallari geregi USD cinsinden Banka'ya iade edilecektir.
Musteri bu kurallarina aykiri talepte bulunamayacagini,
isbu sebeple olusabilecek kur farklarindan Banka’nin
sorumlu olmadigini, kur degisimi sebebi ile bir zarara
ugramasi halinde tim sorumlulugu kendisine ait oldugu ve
isbu nedenle Banka'dan herhangi bir talepte
bulunmayacagini gayrikabili ricu kabul, beyan ve taahhut
eder.

Bank will have recourse against him/her if it makes any
payment for this reason,

1.1.3. The Bank will not be liable for any exchange rate
fluctuations that occur in case a transfer instruction is given
from an account of a different currency type than the currency
type of the transfer,

1.14. In addition to the mandatory information for the
transfer to be executed, the information requested by the
parties due to obligations arising from the legislation of the
country where the transfer recipient or the correspondent
bank is located or due to the regulations of the intermediary
institution may be shared with the parties, and that he/she will
transmit the requested information to the Bank in a correct
and up-to-date manner, otherwise he/she will immediately
indemnify all damages incurred by the Bank,

1.1.5. Helshe is responsible for the fees reflected by the
correspondent bank in Swift transactions,

1.1.6. Helshe is obliged to submit the transaction
information and documents (Invoice, Customs Declaration,
etc.) related to the transfer, as notified by the bank, and to fill
out the information form sent by the Bank in a complete,
correct, and up-to-date manner, otherwise the transfer will not
be executed

1.1.7. The transfer transaction will not be contrary to the
transaction rules determined by the intermediary institution or
correspondent bank, the provisions of national and
international  legislation and agreements regarding
“Laundering Crime”, “Terrorist Financing”, “Anti-Corruption”,
and “Foreign Account Tax Compliance Act (FATCA), the
principles and decisions of the Financial Crimes Investigation
Board (MASAK), the Office of Foreign Assets Control
(OFAC), the United Nations (UN) and similar institutions and
organizations of other countries, that in case of a transfer
transaction that violates these rules, he/she is obliged to
immediately compensate the Bank for all damages incurred,
and if the Bank makes any payment for this reason, it will
recourse to him/her.

1.2. Regardless of the currency in which the instruction is
made, if the currency subject to transfer is returned for any
reason, this currency will be returned to the Bank in USD or
Euro in accordance with Visa rules for Kuveyt Turk Connect
transactions, and in USD in accordance with Mastercard rules
for Global Money Transfer Transactions. The Customer
irrevocably accepts, declares and undertakes that he/she
cannot make any requests contrary to these rules, that the
Bank is not responsible for any exchange rate differences that
may occur for this reason, that he/she is fully responsible in
case of any loss due to exchange rate changes, and that
he/she will not make any requests from the Bank for this
reason.

KUVEYT TURK KATILIM BANKASI A.S. | Biiyiikdere Street No: 129/1 Esentepe / Sisli / Istanbul.

Mersis No: 0600002681400074 | kuveytturk@hs03.kep

Ar | www.kuveytturk.com.tr | Tel: 444 0 123

Activity: Any Activity Allowed Under Banking Law 5411.
MSTS.0986.02



mailto:kuveytturk@hs03.kep.tr

1.3. Madde 2.2. hallerde; musterinin, transfer talimati ve
iade tarihleri arasinda olusan kur dalgalanmalarindan
olumsuz etkilenmemesi amaci ile Banka iadeye konu
tutari talimatin verildigi TL hesabina yerine, Musteri’nin
Banka nezdindeki doviz hesabina aktarilacaktir. Musteri,
hali hazirda Banka nezdinde mevcut bir doviz hesabi
olmamasi halinde iade aninda Banka tarafindan resen
kendi adina doviz hesabi aglimasini talep, kabul ve

taahhut eder.

1.3.
prevent the customer from being adversely affected by
exchange rate fluctuations between the transfer instruction
and the refund date, the Bank will transfer the amount subject
to refund to the customer's foreign currency account with the
Bank instead of the TL account to which the instruction was
given. If the Customer does not currently have a foreign
currency account with the Bank, he/she requests, accepts,
and undertakes that the Bank will open a foreign currency
account in his/her name at the time of refund.

In the cases referred to in Article 2.2, in order to

UCRET TABLOSU/ FEE TABLE:

Asgari Azami i ik
islem Tipi* / Type of Kanal* / Oran*/ | Tutar*/ | Tutar® BSM)IBBI.II.I.'I.GISI Aciklama* /
Transaction* Channel* Rate* | Minimum | Maximum INFORMATION* Description®
Amount* | Amount*
Uluslararasi Fon
Transferi ve
Mesajlagma Ucreti*/
International Funds
Transfer and
Messaging Fee
Sube, XTM
(Goriintiilu
Uluslararasi Fon Goriligme-
Transferi ve islem),
Mesajlagma Ucreti— | Sube, XTM
Hesaptan Hesabal/ (Goriintli 108 917 Islem basina
International Funds Goriisme- | 0,30% USD USD Per Transaction
Transfer and Islem) /
Messaging Fee - Branch,
From Account to XTM (Video
Account Call- Dahil/
Transaction) Included
Uluslararasi Fon
Transferi ve internet,
Mesajlagma Ucreti - Cagn
Hesaptan Hesaba/ Merkezi,
International Funds | Mobil Sube/ 0.30% 53 917 islem bagina
Transfer and (Internet / o usD usD Per Transaction
Messaging Fee - Mobile
From Account to Branch, Call
Account Center)
Gl;_)bal Yurtdisi F.’ara Sube, XTM Para cinsine gore
ransfer Ucreti - . 0 . alinmaktadir. Alici
Hesaptan Hesaba | (G.(.) ru ntdlii | 0.013%- 30 750 Harig / Ulkeye gére sabit ve
. Goriigme- 2% usb usb Excluded -
Global International ; oransal iicretler
Islem) < g
Money Transfer Fee degisiklik
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- Account to Sube, XTM gostermektedir. | It is
Account (Goruntali charged according to
Gorugme- the currency. Fixed
islem) / and proportional fees
Branch, vary according to the
XTM (Video recipient country.
Call-
Transaction)
Global Yurtdigi Para
Transfer Ucreti -
Hesaptan Hesaba| | Mobil Sube / 0
Global International Mobile 0'021; - U1$5D 653%
Money Transfer Fee Branch °
- Account to
Account
Moneygram Iglem
Ucretidir. Ulkelere gore
ve transfer tutarina
Sube, XTM gore islem Ucretleri
(Goriintli degismektedir. Diger
Uluslararasi Fon Goriigme- para birimleri i¢in asgari -
Transferi ve islem), azami tutarlar: 14 USD-
Mesajlasma Ucreti— | Sube, XTM 434 USD ve 9 EUR 311
e o N
T - TL/TRY | TLTRY Included . '
ransfer and Islem) / Transaction fees vary
Messaging Fee - Branch, depending on the
From Cash Deskto | XTM (Video country and transfer
Name Call- amount.
Transaction) Minimum - maximum
amounts for other
currencies: 14 USD- 434
USD and 9 EUR 311
EUR
Uluslararasi Fon
Transferi ve
Mesajlagma Ucreti-
ladesi / Devri/
International Funds
Transfer and
Messaging Fee
Refund / Handover *
Uluslararasi Fon
Transferi ve
Mesajlagma islemi
ladesi/ International Dahil/
Funds Transfer and 172USD Included

Messaging
Transaction Fee
Refund
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Uluslararasi Fon
Transferi ve
Mesajlasma Islemi
Degisiklik/ .
International Funds 172 USD Dahil/
Included
Transfer and
Messaging
Transaction Change
Fee
Muhabir bankalarin talep
edecegi masraflar
Bankamizca musteriye
: ait hesaplardan tahsil
Al Bl edilmektedir. / Charges
Masraf/
to be demanded by
Correspondent Bank X
Charge correspondent banks are
collected by our Bank
from the accounts
belonging to the
customer.

*Yalnizca finansal tiiketicilerden alinacak ticretlerdir/ These are the fees to be charged to financial

consumers only.

Islem Tipi** / Type of
Transaction**

Kanal**/
Channel**

Oran**/
Rate**

Asgari
Tutar**/
Minimum
Amount**

Azami
Tutar**/
Maximum
Amount**

BSMV BILGiSi**
I BITT
INFORMATION**

Aciklama** |
Description**

Uluslararasi Fon
Transferi ve Mesajlagsma
Ucreti/ International
Funds Transfer and
Messaging Fee

Giden Fon Transferi/
Outgoing Funds Transfer

0.60%

200 USD

2000 USD

Gelen Fon Transferi/
Incoming Funds Transfer

0.50%

100 USD

1000 USD

Odeme Kuruluslari
Uzerinden Gonderilen/
Send Through Payment
Agents

0.60%

200 USD

2000 USD

Odeme Kuruluglari
Uzerinden Gelen/
Incoming Over Payment
Agents

0.50%

100 USD

1000 USD

Uluslararasi Fon Transferi
_Sorgulama/Mesajlasma
Ucreti/ International Funds
Transfer
Inquiry/Messaging Fee

300 USD

300 USD

Uluslararasi Fon Transferi
ve Mesajlagsma Islemi

300 USD

300 USD

islem Basina, BSMV hari¢
Per Transaction, excluding BITT
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ladesi/ International Funds
Transfer and Messaging
Transaction Fee Refund

Uluslararasi Fon Transferi
ve Mesajlasma Islemi
Degisiklik/ International
Funds Transfer and
Messaging Transaction

Change Fee 300 USD | 300 USD
Muhabir bankalarin talep edecegi
masraflar Bankamizca musteriye
Muhabir Banka Masrafi ait hesaplardan tahsil
Correspondent Bank edilmektedir./ The fees charged
Charge by correspondent banks are

collected by our bank from the
customer's accounts.

**Yalnizca Ticari Miisterilerden alinacak ticrettir/ This is the fee to be charged to Commercial
Customers only.

MUSTERININ/ CUSTOMER'S;

ADI SOYADI/ NAME SURNAME:

TARIH/ DATE:

IMZA/ SIGNATURE:
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